
July 2017 HBR Update 

July 31 Deadline Looming for Dependent Eligibility Verification 
Audit!

As a reminder, the State Health Plan is conducting an audit to verify eligibility of 
dependents covered by the Plan. This audit focuses on all subscribers with dependents 
under the age of 75. 

Members with dependents that have not taken action should have already received a 
second notice, with a request for documentation of their dependents which will need to 
be provided by July 31, 2017. 

As of July 11, 2017, 107,819 dependents have been verified. 

Please keep communicating this audit to your employees who have not yet taken 
action. You may also let employees know that the document upload to the eEnroll 
system is the preferred method of document submission. In addition, for documents 
submitted via email or fax, the turnaround time for verification is seven to 10 business 
days. 

We appreciate the ongoing effort you are providing during this process. A number of 
groups have reached 100 percent participation in the audit from their employees! Huge 
kudos to those groups for such a great response. 

HDHP Invoice Reminder

The State Health Plan continues to see a high volume of High Deductible Health Plan 
(HDHP) exceptions. As a reminder, HBRs should advise their HDHP members that they 
will receive an invoice and that it must be paid on time. 

Coming Soon: Quarterly Medicare Data Check

Every quarter, Blue Cross and Blue Shield of North Carolina (BCBSNC) is required to 
check its data against information kept by the Centers for Medicare and Medicaid 
Services (CMS).  We refer to this as “the CMS bump” because BCBSNC is “bumping” 
its data against CMS to check for any anomalies. 

http://shp.nctreasurer.com/BenefitReps/enrollment/Pages/Dependent-Eligibility-Verification-Audit.aspx
http://shp.nctreasurer.com/BenefitReps/enrollment/Pages/Dependent-Eligibility-Verification-Audit.aspx
http://shp.nctreasurer.com/BenefitReps/enrollment/Pages/Dependent-Eligibility-Verification-Audit.aspx


  

 
  
  

Social Security Number Deadline Reminder 
  
The State Health Plan has provided an extension through July 31, 2017, for valid 
unique dependent Social Security numbers. 
  
As a reminder, each member enrolled in the State Health Plan must have a valid Social 
Security number (SSN). The SSN is required for 1095 reporting, as well as other federal 
reports the Plan must submit.   
 
To ensure compliance, the Plan periodically mails letters to members who have 
dependents without a valid SSN. Last summer, we conducted another effort to collect 
valid SSNs. While we had a surge of updates after that letter was mailed, we still have 
dependents who need to provide a valid SSN.   
 
If you have impacted members, you were contacted directly with the member 
details.  Please reach out to these members with the attached letter to obtain their valid, 
unique SSN. 
 
If valid SSNs are not provided by July 31, 2017, these dependents will be 
terminated as of July 31, 2017. The only way these dependents can be added back to 
the Plan is through the exceptions process when a valid SSN is provided. 
 
If you have employees who are foreign nationals with dependents without valid, 
unique SSNs, you must contact your Benefitfocus Account Manager or the HBR 
Support Line as soon as possible, so these dependents are identified and not 
terminated. 
 
The Benefitfocus HBR Support Line is 800-422-5249. 
  
  
  
  

HBR Resources and Training Opportunities 
  
Resources: 
The Plan has created the HBR Quick Guide to assist HBRs with questions on eligibility, 
enrollment, policies and procedures. You can search quickly for topics by right-clicking 
on the guide to access the Find box or use Ctrl + F and type in your word, such as 
disability. There are various links within the guide that will take you directly to the 
information on our website or additional resources available to help you as the HBR. 
  
Trainings: 
  

https://files.nc.gov/ncshp/documents/hbr-documents/HBR_Quick_Guide.pdf


• Open Enrollment Onsite Meetings and Webinars 
These sessions will review plan options and changes to assist HBRs in educating 
employees through the Open Enrollment process. The onsite sessions still available, 
although room is running out, are: 
   

o 7/19/17, Wake, DOT Auditorium, 10 a.m.-noon  
o 7/19/17, Wake, DOT Auditorium,  2-4 p.m. 
o 7/20/17, Pasquotank, College of the Albemarle, 10 a.m.-noon 
o 7/24/17, Cabarrus, Rowan-Cabarrus Community College, 2-4 p.m. 

  
o Webinars will be held in August. For details and to register for on-site events and 

webinars, go to the State Health Plan’s HBR Training and  Development page. 

  

• Monthly Webinars 
One-hour sessions that provide HBRs with updates or announcements related to the 
State Health Plan and offer HBRs the opportunity to ask questions and raise any issues 
or concerns. Click here to register. 

  

• Narrated HBR Training (Brainshark) 
This training is for HBRs who were not able to attend one of the on-site meetings. It is a 
narrated, self-paced presentation that consists of the same topics covered in the on-site 
meetings. Click here to complete the training. 

  

• Narrated HBR Refresher Training Brainshark 
This training is for existing HBRs that will provide a review of your HBR role, eligibility 
requirements, enrollment procedures, policies and processes. 

  

• The Plan has started an outreach to HBRs to request that they complete the training. 
Click here to complete the training. 

  

• On-Site Meetings for New HBRs 
The Plan hosts on-site training meetings for new HBRs, but existing HBRs are welcome 
to attend for refresher training. In these meetings, we provide an overview of the State 
Health Plan, review the HBR role, eligibility requirements, enrollment procedures, and 
the benefits, policies, and resources available to HBRs and employees. Training is also 
provided by Benefitfocus on the eEnroll system and by Blue Cross and Blue Shield of 
North Carolina on the eBilling system. The 2017 onsite meetings have been completed. 
2018 meeting dates and locations will be announced in January. 

https://www.shpnc.org/hbrs/training-and-development
https://shp.nctreasurer.com/BenefitReps/training/Pages/default.aspx
https://www.shpnc.org/about-us/events/HBRs/webinar


 
We hope you find these resources and training opportunities helpful and we welcome 
your feedback to HBRInquiries@nctreasurer.com. 
  
  
  
  

Spanish Brainshark for New Employees 
  
This narrated presentation is a great tool to use that will walk your Spanish-speaking 
employees through their State Health Plan options. This tool makes it easy for you. Just 
press play and let it do all the hard work! Find it here. 
 
As a reminder, the Plan has a number of new hire resources available. HBRs can find 
them here. 
  
  
  

CDHP Reminder State Health Plan Update 
  
As a reminder, the State Health Plan’s Board of Trustees, under the leadership of 
State Treasurer Dale R. Folwell, CPA, has approved changes to eliminate the 
Consumer-Directed Health Plan (CDHP) for 2018. The goal in eliminating this plan 
option is to reduce complexity and provide long-term financial stability to the Plan. This 
plan option is known as the “richest” and, as such, presents a significant liability to the 
state. 
  
Because the CDHP is being eliminated, the Health Reimbursement Account (HRA) 
will not roll over for use in 2018. HRA funds provide first dollar payments for covered 
services and benefits to members and are not actual funds that can be reimbursed or 
paid to members. The HRA funds will only be available for claims incurred in 2017 
and submitted for processing before March 31, 2018.  Employees in the CDHP will 
need to plan accordingly for the remainder of the year regarding any unused HRA 
funds. 
  
The CDHP’s Health Engagement Program will continue to be offered through December 
31, 2017, but it is important to note that any incentive funds received as a result of any 
of the designated activities will not roll over and will only be available for claims incurred 
in 2017.  An email and a mailed letter was sent to CDHP subscribers in June with this 
information.    
          
Employees enrolled in the CDHP have already received a letter and an email (if an 
email address was available) with this information. 
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New Opioid Pain Management Webpage: Be Informed, Know Your 
Risk 
 
 
Opioid addiction is real. It can happen to any employee. Opioids are narcotic pain 
relievers, prescribed for short-term treatment of moderate to severe pain, as after a 
surgery.  Examples include hydrocodone (such as Vicodin), oxycodone (such as 
Percocet), and codeine (used in some medications to treat cough). 
  
Although prescribed by a doctor, opioids are not harmless. According to Beacon Health 
Options, the Plan’s mental health services provider, opioid overdose is now the No. 1 
cause of accidental death in America. 
  
The State Health Plan has launched a new opioid resource page. Encourage your 
employees to visit the NC HealthSmart tab to learn more about what questions they 
should ask their doctor before taking opioids, other alternatives to manage pain, how to 
safely store and dispose of medications, and more! 
  

 
  
 

 
  
  

• Help your employees learn more about how the State Health Plan offers ways to keep 
their body – and budget – healthy. Tell them to visit the State Health Plan’s Wellness 
Resources page for details on all the programs available to them. 

  

• Get your employees to prepare their taste buds! We’re on a mission to get North 
Carolina to eat more fruits and vegetables: FNV!  Whether they are fresh, frozen, 
canned or dried, fruits and vegetable are things our bodies need – and crave! Learn 
more here. 
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