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State Health Plan Advisory on Reported Scam Phone Calls
(All Members) 

A small number of State Health Plan members have reported receiving scam phone calls from 
people asking for personal information such as Social Security numbers. 

These phone calls are not coming from the State Health Plan and if you receive one you should not 
provide the caller with any personal information. 

The Plan, as a precaution, is working with our vendors and local authorities to determine the sources 
of these calls and if any member information is at risk. If so, we will inform Plan members as more 
information becomes available. 

Representatives of the State Health Plan will always identify themselves when they call you and they 
will never ask for your full Social Security number over the phone. 
The security of our members’ information continues to be our top priority. 

State Health Plan Completes Audit of Nearly 190,000 Dependents
(All Members) 

The State Health Plan has completed a year-long project to verify the eligibility of nearly 
190,000 dependents on the Plan. 

The goal was to collect electronic records that verify dependents’ eligibility so future audits of this 
scale are not required. Previous audits failed to maintain these records. The audit is part of an 
ongoing effort to use technology to modernize policies and procedures and improve efficiencies. 
Those subject to the audit who did not submit documents had their dependents terminated from the 
Plan. 

“It is essential to the long-term sustainability of the Plan that only qualified individuals receive State 
Health Plan benefits,” State Treasurer Dale Folwell, CPA, said in a recent announcement. “I know 
the process was a burden to some, but we now have a ‘living and breathing’ document that will 
follow an employee throughout their careers with the state. I want to thank all those who submitted 
documentation for their cooperation.” 

The Dependent Eligibility Verification Audit was initiated in May 2017 and required all subscribers 
with dependents under the age of 75 to submit documents to confirm the eligibility of their 
dependents. Of the original audit population of 187,791 dependents, the Plan successfully confirmed 
the eligibility of 186,477 dependents, or 99 percent of the audit population. 

Plan members were informed of the audit through letters and postcards mailed to their home, e-



newsletters and phone calls. Documents were accepted via the upload feature in the Plan’s 
enrollment system, email, fax and mail. In addition, from August 2017 through January 2018, 
subscribers who had not responded, or tried to respond but submitted invalid documents, were given 
extra time to comply. 
 
During the project period, 601 dependents were terminated from the Plan. The Plan continues to 
work with those who have attempted to submit the correct documentation.  Going forward, the Plan 
is working with agency human resources departments to continue their efforts to ensure dependent 
verification at the time of employment or during life-changing events. 
  
  
  
  
  
'Understanding Your Medical Plan Options When You Become 
Medicare-Eligible' Information Sessions Under Way! 
(Active & Retired Members) 
  
 
The State Health Plan is offering in-person information sessions on “Understanding Your 
Medical Plan Options When You Become Medicare-Eligible.” These popular sessions are free 
and designed for active employees who will soon be 65, are already 65 or older, and retirees getting 
ready to turn 65. 
  
Each session lasts approximately 2 hours and will explain important information regarding Medicare, 
your retirement health benefit options and offer the opportunity to ask questions. 
  
The in-person sessions are held across the state and will run from March through July. Visit the 
State Health Plan website at www.shpnc.org and click “Upcoming Events” or click here to register for 
one of the onsite events. 
  
If you’re unable to attend an in-person meeting, the Plan is offering convenient online webinars on 
the same topic now through August. Visit the website at www.shpnc.org and click “Upcoming 
Events” or click here to register for one of the webinars. 
  

 
  
  
  
 

 
  
  
Get Ready for a Healthy Spring! 
  
You can help manage allergies and asthma beginning with your home environment. According to 
Achieve Solutions, a health website that is part of your State Health Plan benefit, you can't control 
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the pollen count outdoors – but you can take action inside to control dust, food choices, and other 
triggers for allergies and asthma. Here are some tips! 
  

• Keep windows closed during peak allergy season and use air conditioners instead. It’s vital 
to check the filter of these units and clean them regularly. 

• Practice good housekeeping, including changing bedding regularly and using 
environmentally friendly cleaners and pesticides. The main focus is on keep dust and other 
triggers to a minimum. Eliminate dust and encase feather or down pillows in hypoallergenic 
covers. 

• Consider tile, wood, or laminate floors, which can be much better than carpeting. Choose 
hypoallergenic products in other home furnishings. 

• Cook with allergies in mind. Families can often adjust to a special diet if it helps a family 
member. 

  
Those are just a few tips. For the complete article, click here. 
  
  
 


