
February 2019 Member Focus 

Tobacco Attestation Reminder 
(Active and Non-Medicare Members) 

Any member who failed to visit a CVS MinuteClinic by January 31, 2019, will have their 
premium credit removed effective January 1, 2019, meaning you will have to pay the 
additional $60 for each month of coverage. 

As a reminder, members who attested during Open Enrollment that they were a tobacco 
user but agreed to visit a CVS MinuteClinic for at least one tobacco cessation session 
were required to complete their first visit by January 31, 2019, in order to keep their 
premium credit.  

Hearing Aid Help for UnitedHealthcare Members! 
(UnitedHealthcare Group Medicare Advantage Plan Members) 

Have you noticed that you’re having trouble hearing your spouse, children, 
grandchildren or television? If so, and if you are covered under one of the 
UnitedHealthcare (UHC) Group Medicare Advantage plans, you have Routine Hearing 
Services available that provide for a routine hearing exam with a $0 copayment. The 
UHC Medicare Advantage plans will cover one exam every 12 months and prior 
authorization is not required! 

If you are in need of hearing aids, there is a $500 allowance to be applied toward the 
purchase of hearing aids, including digital hearing aids. This allowance is allowed every 
3 years under the UHC plans. 

A program called “hi HealthInnovations” is also available to our UHC members, which 
allows members to obtain custom-programmed, digital hearing aids at a discount. You 
may also arrange your hearing test through hi HealthInnovations, but it is not 
required. Please note you may combine your $500 hearing aid benefit with the discount 
program through hi HealthInnovations to receive a greater savings! Contact hi 
HealthInnovations at 855-523-9355 or visit their website at 
www.hihealthinnovations.com for additional information. 

Did You Know? February is Heart Health Month!

Heart disease continues to be the leading cause of death for men and women in the 
United States. Approximately 610,000 Americans die each year from heart disease, 

https://www.hihealthinnovations.com/


resulting in 25% of all deaths. Here’s what you can do to reduce the chances of getting 
heart disease: 
  

• Schedule a yearly physical to help prevent and detect any health-related 
issues. Take any medications as prescribed.  A routine physical is covered at 
100% for members on the 80/20 Plan. Members on the 70/30 will be required to 
pay the applicable copay. For members on one of the Medicare Advantage Plans 
with UnitedHealthcare, a comprehensive physical examination and evaluation of 
a chronic disease is covered at 100%. This does not include lab tests, 
radiological diagnostic tests or non-radiological or diagnostic tests – if these are 
performed, a copayment/coinsurance may apply. 

• Eat a healthy diet and maintain a healthy weight. 
• For members on the 70/30 Plan: Nutritional counseling visits with a 

licensed, registered dietitian are covered, but they are limited to a 
combined in- and out-of-network maximum of 4 visits per benefit period and 
a copay is required. Up to six in-network office-based nutrition visits are 
covered at 100% per benefit period for members with a diagnosis of 
diabetes. 

• For members on the 80/20 Plan: Nutrition and weight management 
services are covered at 100%. These services can be delivered in an in-
network office, urgent care, or outpatient facility. 
  

• Get regular physical activity. 

• Avoid smoking or using other forms of tobacco.  
o All Non-Medicare members are able to visit a CVS MinuteClinic for two 

face-to-face tobacco cessation counseling sessions. Members should call 
CVS at 888-321-3124 to request a voucher, which is required in order for 
each visit to be covered at 100%. Please note: This program is for 70/30 
and 80/20 Plan members only. 

o For UHC Medicare Advantage members, please contact UHC at 866-747-
1014 for more information regarding tobacco cessation resources.  

• Limit alcohol use. For more information, see this Centers for Disease Control 
and Prevention resource. 
  

For additional coverage information, please review the 2019 70/30 or 80/20 Benefits 
Booklet on the State Health Plan website. Booklets can be found under the “Employee 
Benefits” tab. 
  
  
Learn How to Navigate the State Health Plan Website 
  

https://www.cdc.gov/physicalactivity/about-physical-activity/index.html
https://www.cdc.gov/alcohol/index.htm
https://www.shpnc.org/2020-employee-benefits


The next State Health Plan 101 webinar March 26 will focus on navigating the State 
Health Plan website. Register for the 12:30 p.m. webinar or the 4 p.m. webinar. Act 
soon, as these slots will fill up fast! 
  
  
  
  
Federal Drug Pricing Program  
(All Members) 
  
The federal administration has introduced legislation aimed at reducing the cost of 
drugs and increasing transparency in drug pricing. The proposed federal drug pricing 
program aims to change the incentives currently in place to reward drug price 
increases, and pass savings directly on to consumers when they purchase their 
prescriptions. 
  
What does this mean for you? 
This effort may ultimately benefit you and reduce your out-of-pocket costs. This may 
also impact drug companies’ ability to offer discounts directly to you, which would result 
in savings at the pharmacy. 
  
In addition, the federal administration wants to require television advertisements for 
prescription drugs to disclose the drug’s list price, which is currently used to calculate 
cost sharing and is expected to more closely resemble the drugs’ total net cost. 
  
The Plan will provide updates to members regarding this effort and its impact to their 
pharmacy benefit as soon as it becomes available. 
  
  
 


