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Introducing the New Personal Health Portal!
(Active and Non-Medicare Members) 

The new Personal Health Portal, open to all active employees and non- Medicare 
retirees, provides a comprehensive library of tools and resources to assist you in 
assessing health risks and engaging in healthy activities. The portal also includes a 
variety of resources:  

• Health Challenges: Each quarter of the year you will have the opportunity to
complete a 4-week challenge, covering nutrition, physical activity, weight
management and stress.

• Online Health Assessment: This 15-minute online assessment helps gauge
your current health status and identify any concerns, so you can track your
progress in the months ahead.

• Healthy Living Conversations: These are quick, interactive conversations
covering a variety of health topics, such as stress, back pain and getting active.

• Online Monthly Seminars: Fun and interesting online seminars are available
each month and focus on various health and wellness topics, such as nutrition,
fitness and stress reduction.

• Extensive Health and Video Library: The portal provides a library of resources
to assist you in assessing your health risks and engaging in healthy activities,
including more than 500 videos.

The personal health portal is available via eBenefits, your one-stop shop for all of your 
benefit information. To get started, go to the State Health Plan website and click on 
eBenefits. Once you’re logged into eBenefits, you will see a link to Blue Connect in the 
left-hand menu. Once you’re in Blue Connect, click the Wellness link at the top of the 
page.  

See below for screen shots of how to access the Portal on Blue Connect: 

Subrogation, Third-Party Recovery and You

https://www.shpnc.org/ebenefits
https://www.shpnc.org/ebenefits


(Active and Non-Medicare Members) 
  
Have you recently been involved in a car crash that resulted in an injury? 
 
The State Health Plan has the right to recover medical and pharmacy expenditures 
where a third party is liable for an injury incident, such as medical malpractice, worker's 
compensation, class action suits, product liability cases or auto accidents. The Plan 
protects member funds by paying only those claims for which it is responsible. 
 
If the Plan pays claims that are the responsibility of a third party, then, by law, the Plan 
has a right to recover those payments. The Plan's lien will not exceed 50 percent of the 
total damages recovered by the Plan member, exclusive of the member's reasonable 
cost of collection. That cost is determined by the Plan. 
 
Please note: If a liable third party pays YOU damages and the Plan is not informed, 
then YOU may be responsible for reimbursing the Plan. You can avoid this situation by 
calling Health Management Systems Inc. (HMS), the Plan's contractor to pursue third-
party subrogation recoveries. 
 
Contact HMS with any questions at 800-294-2757. You or your duly authorized 
representative can also send an email to NCSHP@hms.com for a subrogation request. 
For details, visit the State Health Plan website. Click on "Employee Benefits" and scroll 
down to find "Subrogation and Recovery." 
  
  
  
  
  

 
A State Health Plan Watchdog is an educated consumer who uses the tools available to 
make smarter, more informed decisions about health care. Become a Watchdog.  
  
Your Explanation of Benefits, or EOB, is a financial statement of how your medical 
claims have been processed, with claim details, helpful terms, and the status of your 
payments. Your EOB is mailed out after you access health care services. But you don’t 
have to wait on the mail. 
  
The EOB is available 24 hours a day at the touch of a finger! To find it, simply log into 
eBenefits, the Plan’s enrollment system. Once you log into eBenefits, look for the Blue 
Connect link under Quick Links. Blue Connect offers a range of information regarding 
your benefits including the ability to view your EOB. 
  

mailto:NCSHP@hms.com
https://www.shpnc.org/
https://www.shpnc.org/employee-benefits/subrogation-and-recovery
https://www.shpnc.org/be-state-health-plan-watchdog
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Compare what’s in this EOB with any bills sent by your provider. Make sure everything 
is correct and you aren’t overcharged. If you have questions, call Customer Service at 
888-234-2416. If you suspect fraud, abuse or improper billing, call our confidential 
hotline at 800-324-4963. 
  
You can use your EOB to help control your health care costs and keep the Plan 
financially healthy, too. Need more details? Here’s a quick peek at the recent redesign. 
  
So don’t wait! Educate yourself on your benefits and get a closer look at your claims 
through Blue Connect. 
  
  

See What Blue Connect is All About! 
  
Want to know more about Blue Connect? It's your online resource to assist with 
managing costs, making more informed health decisions and reaching personal health 
goals any time. Learn what’s available by watching this new video! 
 
  
  

Did You Know? 

• Colorectal cancer or “colon cancer” is the second-leading cause of cancer-
related deaths in the United States of those cancers that affect both men and 
women. It is the third most commonly diagnosed cancer in men and in women. 

• Symptoms may include: Blood in or on your stool (bowel movement); pains, 
aches, or cramps in your stomach that do not go away; losing weight for an 
unknown reason. 

• The U.S. Preventive Services Task Force recommends that adults age 50 to 75 
be screened for colorectal cancer. The decision to be screened after age 75 
should be made on an individual basis in collaboration with your provider. 

• People at an increased risk of developing colorectal cancer should talk to their 
doctors about when to begin screening, which test is right for them, and how 
often to get tested. 

• Preventive colonoscopies are a covered benefit. As a reminder, for members 
on the 70/30 Plan, this service is subject to the deductible and 
coinsurance. For members on the 80/20 Plan, preventive colonoscopies are 
covered at 100%.  

• Please note that Cologuard® is paid as an out-of-network service and applied to 
the out-of-network deductible and coinsurance. Cologuard® is a do-it-yourself, 
mail-in DNA test that helps detect abnormal or precancerous cells.  

• Diagnostic colonoscopies are subject to the deductible and coinsurance on 
both the 70/30 and 80/20 plans.  

  
  
 

https://www.shpnc.org/blog/2018-08-08/newly-revamped-eob-redesigned-just-you
https://www.shpnc.org/blog/2019-01-11/see-what-blue-connect-all-about
https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/colorectal-cancer-screening
https://www.cdc.gov/cancer/colorectal/basic_info/risk_factors.htm

