
June 2018 Member Focus 

Coming Soon! Revamped State Health Plan Website 
(All Members) 

The State Health Plan will unveil a new website June 27 with a fresh look and feel. Please note 
that the migration will take several hours. The revamped website features a cleaner, brighter 
appearance as well as enhanced accessibility for mobile devices. 

The new site is reorganized to better serve you and help you find important information quickly and 
easily. In addition, the site is configured for mobile devices so you can check benefits information, 
sign up for informational events and perform other tasks at home or on the go. 

Please watch for the new website June 27 and check out the new features, designed especially with 
you in mind! 

Enrollment System Gets New Name - eBenefits!
(All Members) 

The State Health Plan enrollment system has a new name – eBenefits, formerly eEnroll! The Plan 
changed the name of its enrollment system to eBenefits to emphasize that the online system 
provides easy access to the full spectrum of member benefit information. The new name, eBenefits, 
encourages members to think about eBenefits as the online gateway to all their benefit needs, not 
just enrollment. 

Once logged into eBenefits (formerly eEnroll), members can easily access Blue Cross and Blue 
Shield of North Carolina (Blue Cross NC) through Blue Connect to learn more about their claims and 
other benefits or to CVS Caremark to view pharmacy information. Members enrolled in one of the 
UnitedHealthcare (UHC) Medicare Advantage Plans also have access the UHC portal.  

When you click on eBenefits, you will be taken to the eBenefits page (formerly eEnroll), where you 
can select the appropriate portal to log in. See below for more information about a new mobile app 
designed especially for eBenefits! 

New eBenefits Mobile App Coming in Early July!
(All Members) 

The State Health Plan will soon offer a new mobile app to let you manage your benefits and 
personal information anytime, anywhere from your personal mobile device. This app links to the 



eBenefits system where you track and manage your benefit information. Designed for iOS® and 
Android™, the app provides instant, secure access to the tools and information you need. 
  
From your mobile device, you will now be able to change your profiles, select benefits, add or 
remove dependents as allowed, and upload documents and images. Follow the steps below to get 
started, then explore the app’s features and convenience. The app is provided through Benefitfocus, 
which is the Plan's eligibility and enrollment vendor that supports the eBenefits system. 
  
To get started with the Benefitfocus App, first download and install, then log in: 
  
1. Using the mobile device of your choice connected with Internet access, navigate to the Google 
Play™ store for Android™ devices or the App Store® for Apple® devices. 
 
2. Search for the Benefitfocus App. 
  

 
  
3. Select to download and install the app. 
  

 
  
4. If you are in the BEACON, State Retirement Systems, UNC-Charlotte, UNC-Greensboro, UNC-
Asheville, or NC State you will use your login for that platform! Note: The app is not currently 
available for members from UNC-Chapel Hill. 
  
You will select the “My Portal” button towards the middle of the screen and then select your group 
from the drop-down menu.  You will be redirected to your group login page. Enter your group 
credentials and log in. 
  
The State Health Plan has multiple groups with single sign-on logins (SSO). Please select the 
appropriate option from the My Portal drop-down menu. You will not be able to log in under a 
different group! 
  
  

 
  
  
  
5. You will arrive on the Benefitfocus App home page upon successful login. 
  
  
  

 
  

  
Coming in July: complete instructions on uploading and using the new mobile app!  
  
  
  
  



Reminder: 'Understanding Your Medical Plan Options When You 
Become Medicare-Eligible' Information Sessions 
Under Way! 
  
(All Members) 
  
The State Health Plan is offering 
in-person information sessions on “Understanding Your Medical Plan Options When You 
Become Medicare-Eligible.” These popular sessions are free and designed for active employees 
who will soon be 65, are already 65 or older, and retirees getting ready to turn 65. 
  
Each session lasts approximately 2 hours and will explain important information regarding Medicare, 
your retirement health benefit options and offer the opportunity to ask questions.   
  
The in-person sessions are held across the state and will run through July. Visit the State Health 
Plan website at www.shpnc.org and click “Upcoming Events” or click here to register for one of the 
in-person events. 
  
If you’re unable to attend an in-person meeting, the Plan is offering convenient online webinars on 
the same topic now through August. Visit the website at www.shpnc.org and click “Upcoming 
Events” or click here to register for one of the webinars. 
  
  
  
  
Subrogation, Third-Party Recovery and You 
(Active and Non-Medicare Members) 
  
Have you recently been involved in a car crash that resulted in an injury? 
The State Health Plan has the right to recover medical and pharmacy expenditures where a third 
party is liable for an injury incident, such as medical malpractice, worker's compensation, class 
action suits, product liability cases or auto accidents. The Plan protects member funds by paying 
only those claims for which it is responsible. 
 
If the Plan pays claims that are the responsibility of a third party, then, by law, the Plan has a right to 
recover those payments. The Plan's lien will not exceed 50 percent of the total damages recovered 
by the Plan member, exclusive of the member's reasonable cost of collection. That cost is 
determined by the Plan. 
 
Please note: If a liable third party pays YOU damages and the Plan is not informed, then YOU may 
be responsible for reimbursing the Plan. You can avoid this situation by calling Health Management 
Systems Inc. (HMS), the Plan's contractor to pursue third-party subrogation recoveries. 
 
Contact HMS with any questions at 800-294-2757. You or your duly authorized representative can 
also send an email to NCSHP@hms.com for a subrogation request. For details, visit the State 
Health Plan website. Click on the "Important Forms" tab under the 80/20 Plan or the 70/30 Plan, then 
scroll down to "Subrogation — Third Party Recovery." 
  
  

https://www.shpnc.org/
https://www.shpnc.org/
https://www.shpnc.org/about-us/pre65
mailto:NCSHP@hms.com
http://www.shpnc.org/
http://www.shpnc.org/
https://www.shpnc.org/employee-benefits/subrogation-and-recovery


 

 
  
  
Skin cancers are the most common cancers in the U.S., and many of them actually could be 
prevented if we all did what we know works. Now that summer is here, protect your skin today and 
every day! 
  
Protect your eyes and skin even on cloudy days. It only takes a few simple actions: 
  

• Try to stay out of direct sunlight between the hours of 10 a.m. and 4 p.m., when UV rays are 
the most intense. Use the shadow rule: If your shadow is shorter than you, the sun’s rays are 
strongest. 

• Wear sunglasses and wide-brimmed hats to block UV rays. Dress in long sleeves and long 
pants or skirts, when you can. 

• Look for shade, especially in the middle of the day, when the sun’s rays are strongest. 
• Use a broad-spectrum sunscreen (protects against UVA and UVB radiation) that has a sun 

protection factor (SPF) of at least 30 on all uncovered skin. 
• Wear wrap-around sunglasses that block 99 to 100 percent of UVA and UVB radiation. 

  
To learn more about how to protect yourself and your family from skin cancer, visit the American 
Cancer Society at cancer.org/sunsafety or call 800-227-2345. 
  
 

https://www.cancer.org/content/cancer/en/healthy/be-safe-in-sun.html

