
March 2018 Member Focus 

Adding Value, Reducing Costs - with Your Help!
(80/20 & 70/30 Members) 

You are a valued State Health Plan member and the taxpayers of North Carolina invest in you 
and your health by offering eligible members full medical and pharmacy benefits through the 
State Health Plan. You can help reduce your personal health care costs – and keep Plan expenses 
lower and more sustainable over time – by better understanding your benefits and becoming 
educated consumers of health care.   

Later this year, the Plan will roll out some exciting changes to the basic documents you use to 
receive health care and track your health care expenses. 

First, we want to make sure that our members understand that Blue Cross and Blue Shield of North 
Carolina (Blue Cross NC) does not pay your medical expenses – members themselves and other 
taxpayers do. Blue Cross NC processes your claims. To make this clear, we are redesigning your ID 
card to actually say “paid by YOU and other NC Taxpayers.” The redesign will also make your out-
of-pocket expenses easier to see, which we hope will assist members in seeking the best-priced 
solution for their health care needs. 

Another important document is the Explanation of Benefits, or EOB, a detailed financial breakdown 
as to how one or more of your claims has processed. The EOB outlines what the Plan has paid and 
what portion is your responsibility. The EOB will be reformatted to make it easier to read and 
emphasize the value of what the Plan pays as well as what you, the health consumer, pays out of 
pocket. 

We want you to be a fan of the Plan, then a watchdog. Stay tuned for more details coming soon 
regarding these exciting changes! 

'Understanding Your Medical Plan Options When You Become 
Medicare-Eligible' Information Sessions Beginning Soon!
(Active & Retired Members) 

Beginning in March, the State Health Plan will be offering in-person information sessions on 
“Understanding Your Medical Plan Options When You Become Medicare-Eligible.” These 
popular sessions are free of charge and are designed for active employees who will soon be 65, are 
already 65 or older, and retirees getting ready to turn 65. 

http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|789|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fconnect%2fPages%2fUnderstanding%2520Your%2520Medical%2520Plan%2520Options%2520When%2520You%2520Become%2520Medicare-Eligible.aspx&dchk=2525491D
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|789|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fconnect%2fPages%2fUnderstanding%2520Your%2520Medical%2520Plan%2520Options%2520When%2520You%2520Become%2520Medicare-Eligible.aspx&dchk=2525491D


Each session lasts approximately 2 hours and will explain important information regarding Medicare, 
your retirement health benefit options and offer the opportunity to ask questions.   
  
The in-person sessions are held across the state and will run from March through July. Visit the 
State Health Plan website at www.shpnc.org and click “Upcoming Events” or click here to register for 
one of the onsite events. 
  
If you’re unable to attend an in-person meeting, the Plan is offering convenient online webinars on 
the same topic now through August. Visit the website at www.shpnc.org and click “Upcoming 
Events” or click here to register for one of the webinars. 
  

 
  
  
  
  
  

Blue Connect Portal Featured in Next  'State Health Plan 101' 
Webinar 
(Members on 80/20 Plan or 70/30 Plan) 
  
 
Our “State Health Plan 101” monthly webinar series is back for 2018 to help members make 
the most of their Plan benefits. In these webinars, you can learn more about your Plan benefits 
and get tips on how to maximize your benefits to meet the needs of you and your family. 
 
April’s State Health Plan 101 webinar will focus on the Blue Connect portal, which is a great online 
resource to monitor your out-of-pocket expenses and claims.  
  
Visit the State Health Plan’s website at www.shpnc.org and click “Upcoming Events” to register.  
 
The webinar is set for April 19, 2018, at 12:30 p.m. and 4 p.m.  
  

 
  
  
  
  

Subrogation, Third-Party Recovery and You 
(Active & Non-Medicare Members) 
  
 
Have you recently been involved in a car crash that resulted in an injury? 
 
The State Health Plan has the right to recover medical and pharmacy expenditures where a third 
party is liable for an injury incident, such as medical malpractice, worker's compensation, class 
action suits, product liability cases or auto accidents. The Plan protects member funds by paying 
only those claims for which it is responsible. 
  

http://www.shpnc.org/
http://www.shpnc.org/
https://www.shpnc.org/about-us/pre65
http://www.shpnc.org/
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|78F|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fconnect%2fPages%2fUpcoming-Events.aspx&dchk=361583E1
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|78F|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fconnect%2fPages%2fUpcoming-Events.aspx&dchk=361583E1
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|78F|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fconnect%2fPages%2fUpcoming-Events.aspx&dchk=361583E1
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|793|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fnewsroom%2fnews%2fPages%2fSubrogation.aspx&dchk=6D3AD140
http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|26C|0|793|1|70EB1618&destination=https%3a%2f%2fshp.nctreasurer.com%2fAboutSHP%2fnewsroom%2fnews%2fPages%2fSubrogation.aspx&dchk=6D3AD140


  
 
  
  
 

 
  

• You can manage your out-of-pocket costs by checking the locations in which you receive 
care. Generally speaking, care received in a doctor's office is the most cost effective for you, 
followed by hospital outpatient services. Hospital inpatient and emergency room services 
often bear the highest cost. 
 
In addition, remember that in-network care (services from a Blue Options participating 
provider who agrees to charge specified rates) will cost you less than similar care provided 
by an out-of-network provider. You should ask the provider’s receptionist whether the 
provider's office is hospital owned or operated or provides hospital-based services. This may 
subject your medical services to the outpatient services benefit, which requires deductibles 
and coinsurance. Know what your financial responsibility is before receiving care. 
  

 


