
March 2019 Member Focus 

'Understanding Your Medical Plan Options When You Become 
Medicare-Eligible' Information Sessions Beginning Soon! 

Beginning this month, the State Health Plan will offer in-person information sessions on 
“Understanding Your Medical Plan Options When You Become Medicare-Eligible.” 
These popular, free sessions are designed for active employees who will soon be 65, 
are already 65 or older, and retirees getting ready to turn 65. 

Each session lasts approximately 2 hours and will explain important information 
regarding Medicare, your retirement health benefit options and offer the opportunity to 
ask questions.  

The in-person sessions are held across the state and will run through July. Visit the 
State Health Plan website and click “Upcoming Events” or click here to register for one 
of the onsite events. 

If you’re unable to attend an in-person meeting, the Plan is offering convenient online 
webinars on the same topic now through July. Visit the website and click “Upcoming 
Events” or click here to register for one of the webinars. 

Important Notice Regarding Medicare and Your State Health Plan 
Benefits 
(Members on Extended Short-Term or Long-Term Disability) 

If you are covered under the State Health Plan as a member on Extended Short-Term 
or Long-Term Disability, or are a dependent of a retired member, and you are eligible 
for Medicare (due to age or disability), your benefits under the State Health Plan will be 
paid as if you are enrolled for coverage under Medicare Part B. This will occur 
regardless of whether you actually enroll for such coverage.  

Therefore, once you become eligible for Medicare, you must enroll in both Medicare 
Part A and Medicare Part B in order to receive full benefit coverage when Medicare 

https://www.shpnc.org/
https://www.shpnc.org/about-us/upcoming-events
https://www.shpnc.org/


becomes primary. Members in this category were recently sent a letter explaining their 
status.  

  

  
  
SHP 101: Learn How to Navigate the State Health Plan Website 
  
As a reminder, the next State Health Plan 101 webinar March 26 will focus on 
navigating the State Health Plan website. Register for the 12:30 p.m. webinar or the 4 
p.m. webinar. Act soon, as these slots will fill up fast! 

  
  
  
Did You Know? The New Personal Health Portal is Available 
  

The new Personal Health Portal became available at the end of December 2018 and is 
open to all active members and non-Medicare retirees. It provides a comprehensive 
library of tools and resources to assist you in assessing your health risks and engaging 
in healthy activities. 

  

  

This portal includes a number of handy health-related items. They include: 

• Health Challenges: Each quarter of the year you will have the opportunity to 
complete a 4-week challenge, covering nutrition, physical activity, weight 
management and stress. 

• Online Health Assessment: This 15-minute online assessment helps gauge 
your current health status and identify any concerns, so you can track your 
progress in the months ahead. 

• Healthy Living Conversations: These are quick, interactive conversations 
covering a variety of health topics, such as stress, back pain and getting active. 

• Online Monthly Seminars: Fun and interesting online seminars are available 
each month and focus on various health and wellness topics, such as nutrition, 
fitness and stress reduction. 

• Extensive Health and Video Library: The portal provides a library of resources 
to assist you in assessing your health risks and engaging in healthy activities, 
including more than 500 videos. 

http://t3065860.icpro.co/track.aspx?id=460|2EC804|4E38|14|34D|0|A2C|1|29F49881&destination=https%3a%2f%2ffiles.nc.gov%2fncshp%2fdocuments%2fmember-focus%2fDisability_Letter_2019_cw.pdf&dchk=70113D1F


  

The Personal Health Portal is available via eBenefits, your one-stop shop for all of your 
benefit information. To get started, go to the State Health Plan website and click on 
eBenefits at the top of the page. Once you’re logged into eBenefits, you will see a link to 
Blue Connect in the left-hand menu. Once you’re in Blue Connect, click the Wellness 
link at the top of the page to find the Personal Health Portal. 
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