
May 2018 Member Focus 

Coming Soon: Revamped State Health Plan Website and New 
Enrollment System Name - eBenefits!
(All Members) 

In June, the State Health Plan will roll out a new website with a fresh look and feel. The 
revamped website will feature a cleaner, brighter appearance as well as enhanced accessibility 
for mobile devices. Stay tuned!   

At the same time, the State Health Plan's enrollment system is getting a new name – eBenefits! The 
State Health Plan is changing the name of its enrollment system to eBenefits to emphasize that the 
online system provides you with easy access to the full spectrum of member benefit information, 
from enrollment to benefit details. 

Once logged into eBenefits (formerly eEnroll), you can easily access Blue Cross and Blue Shield of 
North Carolina (Blue Cross NC) through Blue Connect to learn more about your claims and other 
benefits or to CVS Caremark to view your pharmacy benefit information. 

Currently, members looking to access their benefits go through the “eEnroll Now/Access Benefits” 
link in the green bar on the State Health Plan website. But starting in June 2018, that link will change 
to say “eBenefits.” 

When you click on eBenefits, you will be taken to the eBenefits page (formerly eEnroll). We hope the 
new name, eBenefits, serves as a reminder to think about eBenefits as the online gateway to all your 
benefit needs, and not just enrollment. 

Health Care Summary Reports Have a New Look!
(Members on 80/20 or 70/30 Plans) 

Your personalized Health Care Summary Report has a new look. The Health Care Summary Report, 
a feature in Blue Connect, outlines all your recent benefit use, including the deductible and 
coinsurance amounts, as well as your total expenses. In addition, the report provides health expense 
details to help you better track and control your health care expenses. 

Blue Connect is your online resource that can help you manage costs, make more informed health 
decisions and reach personal health goals any time. To access Blue Connect, visit the State Health 
Plan website at www.shpnc.org. Select the first option in the green bar, “Enroll Now/ Access 
Benefits.” Once you select “Enroll Now/Access Benefits,” you will select the resource that applies to 
your employer (eEnroll, BEACON, Orbit, etc.).  This is the same system used to complete your Open 
Enrollment elections. The username and password will also be the same. 

Once in eEnroll, select Blue Connect from the menu on the left. Once in Blue Connect, you can find 
the Health Care Summary Report under “Claims.” In addition, you can access these services: 

https://www.shpnc.org/


  

• Send Secure Emails   
• Secure Chat 
• Find a provider 
• Up-to-date information on your medical claims and benefits 
• Blue365®, your exclusive member discount program 
• Wellness/preventive information 
• Medical Cost Estimator 
• Explanation of Benefits (EOB) 
• ID Card request and printable temporary ID card 

  
   
  
  
  
  
'Understanding Your Medical Plan Options When You Become 
Medicare-Eligible' Information Sessions Under Way! 
(Active & Retired Members) 
  
 
The State Health Plan is offering in-person information sessions on “Understanding Your 
Medical Plan Options When You Become Medicare-Eligible.” These popular sessions are free 
and designed for active employees who will soon be 65, are already 65 or older, and retirees getting 
ready to turn 65. 
  
Each session lasts approximately 2 hours and will explain important information regarding Medicare, 
your retirement health benefit options and offer the opportunity to ask questions. 
  
The in-person sessions are held across the state and will run from March through July. Visit the 
State Health Plan website at www.shpnc.org and click “Upcoming Events” or click here to register for 
one of the onsite events. 
  
If you’re unable to attend an in-person meeting, the Plan is offering convenient online webinars on 
the same topic now through August. Visit the website at www.shpnc.org and click “Upcoming 
Events” or click here to register for one of the webinars. 
  

 
  
  
  
Diabetes Resources, Designated Provider Program Featured in June 
'State Health Plan 101' Webinars 
  
Our “State Health Plan 101” monthly webinar series is back for 2018 to help members make the 
most of their Plan benefits. In these webinars, you can learn more about your Plan benefits and get 
tips on how to maximize your benefits to meet the needs of you and your family. In June, there are 
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two separate webinar topics planned. 
  

• The June 20, 2018, State Health Plan 101 webinar will focus on diabetes resources. Visit the 
State Health Plan’s website at www.shpnc.org and click “Upcoming Events” to register. The 
webinar is set for June 20 at 12:30 p.m. and 4 p.m. Register today! 

  

 
  
  
  
Go Take a Hike! 
(All Members) 
  
As part of the State Health Plan’s mission to improve the health of North Carolina teachers, 
state employees, retirees and their dependents, the Plan is once again promoting Hike NC. 
 
Hike NC, sponsored by Blue Cross and Blue Shield of North Carolina (Blue Cross NC) and North 
Carolina State Parks, offers hikes for all ages and stages this spring and summer. You can choose 
from short-and-sweet walks to tougher challenges! 
 
All you’ll need for most hikes are comfortable shoes and drinking water. And maybe your friends, 
family and dog! For more details, go to Hike NC. 
  
  
 

 
  

• Your pharmacy benefits are administered by CVS Caremark. You are NOT required to use a 
CVS Pharmacy.  Members may choose any in-network pharmacy of their choice. Make sure 
you visit the State Health Plan’s website at http://www.shpnc.org to explore the resources 
available to you, including the Drug Cost Lookup and Pharmacy Locator tools. 
 
  

• You can also download the CVS Caremark Mobile app to access a range of services. They 
include how to find local in-network pharmacies; refill and renew mail service prescriptions; 
check drug order status and history; obtain drug cost; access the pill identifier; and check or 
inquire about prescription and over-the-counter drug interactions.   
 
 

• Medications can help take care of many health issues. From an acute pain that can be cured 
with an aspirin, or chronic issue that can be treated with a time-release pill, we take many 
medications throughout our lives. The management of these medications is very important to 
your health and safety. Explore more tips on taking medications, teens and prescription 
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drugs, and the risk factors for opioid and pain medication misuse at the Plan’s Achieve 
Solutions website under Medication Management: Keeping Medicines Safe and Organized. 

  
  
 


