
Accessibility and Nondiscrimination Notice
● IMPORTANT! This document(s) contains important information about your unemployment compensation. Call 1.888.737.0259 or visit our

website at  des.nc.gov for free translation assistance. This document may contain important information about your Benefits or Appeal
Rights that may require your response for appealing decisions within 10 days for lower authority and 30 days for higher and judicial
authorities.

● ¡IMPORTANTE! Este(os) documento(s) contiene(n) información importante sobre su compensación por desempleo. Llame
al 1.888.737.0259 o visite nuestro sitio web en des.nc.gov para obtener asistencia gratuita con la traducción. Este documento puede
contener información importante sobre sus beneficios o su derecho de apelación, la cual podría requerir su respuesta para las decisiones
de apelación en un plazo de 10 días para las autoridades de menor nivel y de 30 días para las autoridades de mayor nivel y judiciales.

●
 1.888.737.0259  des.nc.gov

 

 
● QUAN TRỌNG! Các) tài liệu này chứa thông tin quan trọng về tiền bồi thường thất nghiệp của bạn. Hãy gọi tới số 1.888.737.0259  hoặc

truy cập trang web theo địa chỉ des.nc.gov để được trợ giúp dịch thuật miễn phí. Tài liệu này có thể chứa thông tin quan trọng về các
Phúc Lợi hoặc Quyền Khiếu Nại của bạn, có thể yêu cầu bạn phải trả lời nếu muốn khiếu nại quyết định trong vòng 10 ngày đối với cơ
quan có thẩm quyền cấp dưới và 30 ngày đối với cơ quan có thẩm quyền cấp trên và cơ quan tư pháp.

● IMPORTANT ! Ce(s) document(s) contient/contiennent des informations importantes concernant votre allocation de chômage.
Téléphonez au 1.888.737.0259 ou rendez-vous sur notre site Web à des.nc.gov pour obtenir gratuitement de l'aide en traduction.
Ce document peut contenir des informations importantes sur vos allocations ou sur votre droit de faire appel, qui peuvent, en cas de
décisions d'appel, nécessiter votre réponse dans les 10 jours pour les autorités administratives de niveau inférieur et dans les 30 jours
pour les autorités judiciaires et les autorités administratives de niveau supérieur.

Equal Opportunity Is the Law
It is against the law for this recipient of Federal financial assistance to discriminate on the following bases: Against any individual in the United
States, on the basis of race, color, religion, sex (including pregnancy, childbirth, and related medical conditions, sex stereotyping, transgender
status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or, against any
beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce Innovation and Opportunity Act, on the
basis of the individual's citizenship status or participation in any WIOA Title I-financially assisted program or activity.

The recipient must not discriminate in any of the following areas: Deciding who will be admitted, or have access, to any WIOA Title I-financially
assisted program or activity; providing opportunities in, or treating any person with regard to, such a program or activity; or making employment
decisions in the administration of, or in connection with, such a program or activity.

Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals with disabilities are as
effective as communications with others. This means that, upon request and at no cost to the individual, recipients are required to provide
appropriate auxiliary aids and services to qualified individuals with disabilities.

What To Do If You Believe You Have Experienced Discrimination
If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or activity, you may file a complaint
within 180 days from the date of the alleged violation with either: The recipient's Equal Opportunity Officer (or the person whom the recipient
has designated for this purpose); or The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW., Room
N-4123, Washington, DC 20210 or electronically as directed on the CRC Web site at www.dol.gov/crc. If you file your complaint with the
recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner),
before filing with the Civil Rights Center (see address above).

If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you may file a
complaint with CRC before receiving that Notice.  However, you must file your CRC complaint within 30 days of the 90 day deadline (in other
words within 120 days after the day on which you filed your complaint with the recipient).  If the recipient does give you a written Notice of Final
Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC.  You must file your CRC
complaint within 30 days of the date on which you received the Notice of Final Action.

Auxiliary aids and services for individuals with disabilities:  We provide free auxiliary aids and services to people with disabilities to
communicate effectively with us such as: Qualified American Sign Language (ASL) interpreters and written information in other formats (large
print, audio, accessible electronic formats, other formats).  If you need these services, or would like more information about these services,
please contact our Interpreter Services at 1.888.737.0259 (voice/TTY) or contact North Carolina’s TTY Relay Service at 800.735.2962 or 711
(http://www.relaync.com/tty).

Language Access: We also provide free language services to people whose primary language is not English including qualified interpreters and
information translated in other languages. If you need these services, or would like more information about these services, please contact our
Interpreter Services at 1.888.737.0259.

If you believe our agency has failed to provide the aforementioned services to you or discriminated against you, you can file a
complaint  by contacting our Legal Services Section using the following methods: by email: grievance@nccommerce.com; or by mail:
Legal Services Section, Post Office Box 25903, Raleigh, NC 27611-5903


