Monitoring for Section 504 Compliance
Annual Report 2020


Grantee Name:            

Grant Number(s):      
1. What is the current a disabled/handicap population in the housing jurisdiction, geographic area, or population affected or encountered?      
2. What is the frequency of encounters with disabled/handicap persons? Please check a box. If other, please check the box and describe below.
Daily   FORMCHECKBOX 
          Weekly    FORMCHECKBOX 
       Monthly     FORMCHECKBOX 
       Other (Specify)       FORMCHECKBOX 
       
3. What is the nature and importance of activities to disabled/handicap persons? Important: Determine whether denial or delay of access to services or information could have serious implications to the disabled/handicap customer. Please describe below.
	     


4. Number of Reasonable Accommodations (non-structural changes, exception, or adjustment to a rule, policy, practice, or service) request(s) to non-housing facilities and programs. Insert a number or “No Requests made”
     
5. Methods of Reasonable Accommodation conducted for request(s) Please check all boxes that apply. If other, please check the box and describe below.
	 FORMCHECKBOX 
 Use of Telecommunications Device for the Deaf (TDD)/ Teletypewriter (TTY) devices

	 FORMCHECKBOX 
 Qualified sign-language interpreters and oral interpreters

	 FORMCHECKBOX 
 Readers
	 FORMCHECKBOX 
 Tapes/Recordings
	 FORMCHECKBOX 
 Note-takers

	 FORMCHECKBOX 
 Large print
	 FORMCHECKBOX 
 Braille materials
	 FORMCHECKBOX 
 Closed-captioned video

	 FORMCHECKBOX 
 Flexible work scheduling
	 FORMCHECKBOX 
 Modification of employment policies
	 FORMCHECKBOX 
 No Activity

	 FORMCHECKBOX 
 Other (Specify Below)
	     
	     

	     
	     
	     


6. Indicate the availability of resources for reasonable accommodation, including technological advances and sources of additional resources, and the costs imposed.

	Resources (Describe)
	Cost ($)

	      
	      

	      
	      

	      
	      

	      
	      

	      
	      

	      
	      


7. Does staff know and understand Section 504 compliance and how to implement? - e.g. Have employees been trained on your policies and procedures regarding qualified persons with disabilities? Please check a box and explain below your answer below.  
Yes  FORMCHECKBOX 
   No    FORMCHECKBOX 

If yes, please indicate how and how often.  If no, please explain why not. 

	     


8. Identify sources for assistance available and viable- Describe the tool or method used being used to collect data on participant satisfaction with program accessibility services.
	     


9. Have there been any complaints filed based on disability discrimination? 

Yes  FORMCHECKBOX 
   No    FORMCHECKBOX 
      
If yes, please describe below, including number of complaints, nature of complaints, and resolution of complaints. 
	     


10. How many Section 504 training/workshops/meetings/conferences have local government staff attended in the last year for technical assistance? (Insert a number) 

     
11. How many Section 504 training/workshops/meetings/conferences have local government staff conducted in the last year for public outreach? (Insert a number) 

     
Monitoring for Section 504 Compliance
Annual Report Instructions
This report should clearly describe the reasonable steps and due diligence to assist the qualified persons with disabilities (24 CFR Part 8) within the Community Development Block Grant (CDBG).  This report should clearly describe if there were any limitations to assist the disabled/handicap population and why.  Complete this report by local government, not by grant number, but indicate what grant numbers are active by the grantee. 

BELOW YOU WILL FIND SOME OPTIONS AND SUGGESTIONS TO ENSURE THE DISABLED POPULATION IS ASSISTED WHEN IS REQUIRED
Physical access: This means access to buildings, public spaces, and any other place a person might need to go for work, play, education, business, services, etc. Physical access includes things like accessible routes, curb ramps, parking and passenger loading zones, elevators, signage, entrances, and restroom accommodations. 

Access to communication and information: Signs, public address systems, the Internet, telephones, and many other communication media are oriented toward people who can hear, see and use their hands easily. Making these media accessible to people with disabilities can take some creativity and ingenuity.

Program accessibility: People with disabilities have, in the past, often been denied access to services of various kinds – from such human services as child care or mental health counseling to help in retail stores to entertainment – either because of lack of physical accessibility or because of their disabilities.

Employment: Discrimination in hiring based on disability – if the disability doesn’t interfere with a candidate’s ability to perform the tasks of the job in question – is illegal in the U.S. and many other countries, and unfair everywhere.

Education: Everyone has a right to an education appropriate to her talents and needs. The Individuals with Disabilities Education Act (IDEA) in the U.S., as well as laws in many other countries, guarantee education to students with disabilities.  

Community access: Everyone should have the right to fully participate in community life, including attending religious services, dining in public restaurants, shopping, enjoying community park facilities, and the like. Even where there are no physical barriers, people with disabilities still sometimes experience differential treatment.

In general, ADA requires that public and government facilities, cities and towns, educational institutions, employers, and service providers make reasonable accommodations where necessary to serve people with disabilities. “Reasonable accommodation” means making changes that don’t cause unreasonable hardship to the party making them or to others that party deals with (students, customers, employees, program participants, etc.).

I. WHEN DO YOU ENSURE ACCESS FOR PEOPLE WITH DISABILITIES?
· When new public facilities are being designed and/or built. Any new building used as a public facility (e.g., parks, sports stadiums, other public facilities) must be accessible. Minimally, the design should be functional to accommodate people with different abilities, but good design can make accessibility total and essentially invisible.   

· When there’s an addition, renovation, or repair made to a public facility. This is the time to make sure that accessibility means total accessibility. Even buildings and other facilities that fulfill all the requirements of ADA aren’t always totally usable for people with disabilities.  It’s important that designers, builders, and people with disabilities themselves think about how best to provide access.  If over 25% of a building is being remodeled, ADA requires making the entire building accessible. In addition, some states have a tax incentive for owners who bring their buildings into compliance with ADA.

· When a historic building is rehabilitated for a public use. This is an easy sell, since not only is it the law to make such a project accessible, but the developer can get back a good bit of the money spent on accessibility improvements through tax credits. Additionally, construction and modifications can be made so that they do not look obvious in order to help maintain the historical look of the façade.

· When a community group is working on improving or rehabilitating a public facility or space. A grassroots group may be trying to bring back a neighborhood park, or restore an abandoned warehouse as a community center.  Especially if the project is being accomplished largely with volunteer labor, it’s important that they think about accessibility. The old entrances to a neighborhood park may have several steps up from the street, for instance: accessible entrances need to be designed that don’t take away from the traditional look and feel of the park, and still make it easy for people with disabilities to enjoy the space. Don’t forget to solicit help from people with disabilities to help with these projects. Get their stakeholdership by getting them to participate in these projects. They are their public spaces, too.

· When an organization, institution, or agency that provides services or education is moving or renovating its facility. A move can be one to a more accessible location and building.  A renovation can include accessibility accommodations.
· When there are complaints about lack of access. For non-federally funded buildings, there are not usually ADA inspections. Often, someone must file a complaint in order for ADA to be enforced.  If you’re connected to an organization that’s getting complaints because it’s not fully accessible, it’s to your advantage to do something about those complaints before someone calls the Department of Justice.  If you’re an advocate or a concerned party – or a person with disabilities – who knows about the problem, you can save everyone a huge amount of trouble by suggesting or brokering reasonable accommodations.
II. WHO SHOULD ENSURE ACCESS FOR PEOPLE WITH DISABILITIES?
· People with disabilities themselves. People with disabilities have often been incredible self-advocates. They can demonstrate how lack of accessibility affects them, and speak eloquently about their experiences.  As participants in planning the design and construction of new buildings and facilities, they can bring their experiences to bear to make projects as accessible and usable as possible.

· Organizations concerned with disability rights. Besides the fact that ensuring access is one of the reasons these organizations exist, the folks who staff them – often themselves people with disabilities – know the political and the architectural territory, as well as the laws concerning accessibility.
· Legislators and other public officials. Legislators and other public officials can craft laws and policies that ensure not only access for people with disabilities, but raise consciousness about their issues. 
· Enforcing agencies. The Department of Justice (DOJ) and other agencies concerned with enforcing all or part of ADA can do more than simply respond to complaints.  DOJ, for instance, conducted a survey of state and local governments to determine whether they were in compliance with the law, and then worked with those that were not to draft agreements about how they were going to reach compliance.
· Employers. It makes sense for employers to make sure they can hire the best person available. Making their workplaces accessible allows them to do just that, without having to think about accommodation if that person happens to have a disability.
· Educators. Educators, by and large, care about learners, and want them to do well. Accessibility is not only the law, but it vastly increases the chances that learners with disabilities of all kinds will be successful.
· Organizations that provide public services. These organizations are obliged to be accessible, but they also often act as advocates for participants.  Moreover, being as accessible as possible reflects the value that many of them put on diversity, equity, human rights, and fairness.
· The court system, when necessary. When an individual or enforcement agency can’t come to a satisfactory agreement about accommodation, a court may have to settle the dispute according to the law.
· Architects and planners. Architects and planners can incorporate accessibility into all their designs if they’re aware of the issue and attentive to the needs of people with disabilities.
· Developers. It’s to the advantage of a developer to consider accessibility for a number of reasons. First, it makes economic sense to build it in to begin with, since it’s likely to be less expensive than trying to make over a building or facility later. Second, it increases the value of the project, as well as increasing the number of people who’ll be able to use it as residents, customers, or however the project is intended. And finally, the developer can get a tax credit for part of the expense associated with creating accessibility.

III. SPACES THAT NEED TO BE PHYSICALLY ACCESSIBLE INCLUDE:

· Public facilities. 
· Federal, state, and local government facilities. 
· Outdoor spaces, such as public parks, monuments, squares, gardens, etc.

· Public ways. 

· Public transportation.
IV. ACCESS TO COMMUNICATION AND INFORMATION

· Signs, posters, and other similar features. We expect printed signs in buildings or on streets to tell us what we need to know, but for people who are blind or near-blind, they may not be helpful. Signs with raised letters or Braille, placed at heights that can be easily reached (specified in the ADA Design Standards), can provide an alternative.

· Announcements. In public places where announcements may be important, and may target individuals – airports, for example – they should be both verbal and visual, so that they can be heard or seen by those with vision and hearing difficulties.

The advent of cell phones that can announce calls with vibration, and that have text-messaging capability, has undoubtedly made life easier for many people with hearing impairments.
· ASL interpretation. Deaf individuals may need an American Sign Language interpreter for meetings with doctors, lawyers, and other professionals; for lectures and classes; for business transactions; or for public gatherings, such as conferences, performances, or public hearings.

· Readers. People with learning disabilities or vision difficulties may need readers in order to successfully complete courses. By the same token, deaf individuals may need to be provided with lecture notes, or to have an interpreter in lectures.

· Internet. According to Section 508 of the Rehabilitation Act, the U.S. government is required by law to make its websites (including those of any organizations or institutions that are federally funded) accessible to the extent possible, and many agencies, organizations and businesses not required to are nonetheless concerned with doing so as well.

· Television. Since 1993, all TV sets sold in the U.S. are required to be equipped with closed-captioning receivers that can be turned on through an on-screen menu or a remote.
V. HOW DO YOU ENGAGE IN DISABILITY ADVOCACY?

· Demand Enforcement. Where there are laws, they must be enforced in order to have any effect.  In the United States, the law essentially covers what is required for accessibility, but it’s not always enforced.  Enlist Other Advocates to Ensure Opportunity for People with Disabilities.  
· Work with Legislators to Pass Laws that Guarantee Equality of Access and Opportunity to People with Disabilities 
· Work with Architects, Developers, Building Inspectors, etc. to Make Them Aware of the Concerns and Needs of People with Disabilities.

· Keep at it Indefinitely. Until people with disabilities are hardly noticeable as having disabilities, because they have universal physical, social, and political access, disability advocates and people with disabilities themselves need to keep working for a world where everyone’s needs are addressed and met. Even if that’s ever achieved, it’s likely that it will still take effort to maintain those state of affairs, and to ensure that the world doesn’t return to those unimaginable days when there were places that people in wheelchairs weren’t able to go, 
Source: The Community Tool Box is a service of the Work Group for Community Health and Development at the University of Kansas. 
VI. EXAMPLES OF PRACTICES THAT MAY VIOLATE SECTION 504 

· Providing services to disabled persons that are more limited in scope or are lower in quality than those provided to other persons  

· Subjecting disabled persons to unreasonable delays in the delivery of services 

· Limiting participation in a program or activity on the basis of disability  

· Providing services to disabled persons that are not as effective as those provided to those who are proficient in English
Definitions

Accessible - Any site, building, facility or portion thereof that is approachable, functional, and can be used by people with disabilities independently, safely, and with dignity.

Qualified person with disabilities - Any person who has a physical or mental disability that substantially limits one or more major life activities; has a record of such an impairment; or is regarded as having such an impairment [24 CFR 8.3].

Reasonable Accommodation - A change, exception, adaptation or modification to a policy, practice, program, service, or workplace which will allow a qualified person with a disability to have an equal opportunity to participate fully in a program, take advantage of a service, perform a job, enjoy a dwelling, public, or common space 
Please visit United States Department of Housing and Urban Development (HUD)’s website for frequently asked questions about Section 504 compliance. http://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp/disabilities/sect504faq
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