
Date

MEMORANDUM:

TO:
INDUSTRIAL USERS

FROM:
____________________
Local Pretreatment Contact

Pretreatment Coordinator
Your title

_____________________
Your Town name or Pretreatment utility name
SUBJECT:
SPILL REPORTING REQUIREMENTS

The purpose of this memorandum is to provide guidance concerning the reporting of overflows and bypasses of wastewater from pretreatment systems.  Please report overflows from any sewer line or pump station, or the bypass of the wastewater treatment system or any component thereof.  This requirement applies in the following cases:

1.
Any spill of 25 gallons or more; and

2.
Any spill, regardless of volume, if it reaches the surface waters of the State.  Conveyances such as drainage ditches and storm sewers are considered waters of the state

The phone number and address for reporting spills and bypasses to your local utility department is:

Your Name

Your Address

Your phone number

Your fax number

Furthermore, if a spill reaches the waters of the state and/or may be considered an environmental or health hazard the report must be made immediately to the appropriate Division of Water Resources Regional Office or after normal office hours to the Division of Emergency Management.

Asheville Regional Office
(828) 296-4500
fax  (828) 299-7043
Fayetteville Regional Office
(910) 433-3300
fax  (910) 486-0707

Mooresville Regional Office
(704) 663-1699
fax  (704) 663-6040

Raleigh Regional Office
(919) 791-4200
fax  (919) 571-4718

Washington Regional Office
(252) 946-6481
fax  (252) 975-3716

Wilmington Regional Office
(910) 796-7215
fax  (910) 350-2004

Winston Salem Regional Office
(336) 771-5000
fax  (336) 771-4631
Central Office
(919) 807-6300
fax (919) 807-6492
After Business Hours call the 

Division of Emergency Management
1-800-858-0368

Industrial Users are required to provide an oral report regarding reportable spills as soon as possible but in no case later than 24 hours following the spill event.

A followup written report must be submitted within 5 days of the time the permittee becomes aware of the spill occurance.  To assist you in making both the written and oral reports a blank spill reporting form is included with this letter.

Further information related to the requirements for reporting spills and bypasses are found in the model Sewer Use Ordinance (SUO), and in pretreatment permits.  These requirements are repeated here for your reference:

1.
Facilities Operation, Bypass

Pretreatment Permit General Condition #7, 

"The permittee shall at all times maintain in good working order and operate as efficiently as possible, all control facilities or systems installed or used by the permittee to achieve compliance with the terms and conditions of this permit.  Bypass of treatment facilities is prohibited except when approved in advance by the Control Authority.  Bypass approval shall be given only when such a bypass is in compliance with 40 CFR 403.17" 

Note:  Approval by the Control Authority should be in writing and must not cause upset or pass through at the POTW.

2.
Reporting Requirements for Potential Problems :

Pretreatment Permit General Condition # 30, 

Model Sewer Use Ordinance, Section 5.6

“The permittee shall provide protection from accidental and slug discharges of prohibited materials and other substances regulated by this permit.  The permittee shall also notify the POTW immediately of any changes at its facility affecting the potential for spills and other accidental discharge, discharge of a non-routine, episodic nature, a non-customary batch discharge, or a slug load as defined in the Sewer Use Ordinance.
Additionally, the permittee shall notify by telephone the Control Authority and/or Municipality immediately of all discharges that could cause problems to the POTW including any slug loadings as defined in the Sewer Use Ordinance.  If the permittee experiences such a discharge, they shall inform the Control Authority and/or Municipality immediately upon the first awareness of the commencement of the discharge.  Notification shall include location of the discharge, type of waste, concentration and volume if known and corrective actions taken by the permittee.  A written follow-up report thereof shall be filed by the permittee within five (5) days, unless waived by the Control Authority and/or Municipality.”
3.
Slug and Spill Control Plan :

Pretreatment Permit Special Condition #1, 

In addition to the requirements in Part II, 30, the Permittee shall complete installation and/or commence implementation, operation, and/or maintenance of the following specific protection Measures, Activities, Plans. Etc.  (Items without specific completion dates, or marked as “Continuous.” must be performed for the entire duration of the permit): 

	Description of Measure, Activity, Plan, etc.  
	Required Completion/ Implementation Date

	
	

	
	

	
	

	
	

	
	

	
	


The permittee shall provide updates to the Control Authority as required by Part II, 30, of this IUP.  Modifications to the measures shall be approved by the Control Authority prior to installation/implementation.  If a measure fails, the Control Authority shall be notified within 24 hours.
Enclosures,  Blank Spill or Bypass Report Form


