To All Community Water Systems

Regarding Your Annual Consumer Confidence Report (CCR) 

NEW  -  EPA’s Interpretation of “Mail or Otherwise Directly Deliver” 

 (To include Electronic Delivery) 

The Public Water Supply Section is happy to announce that the U.S. Environmental Protection Agency (EPA) has provided clarification of requirements of the Consumer Confidence Report (CCR) Rule associated with the delivery of the CCR to expand direct delivery methods to include electronic delivery.  The EPA memorandum dated January 3, 2013, outlines the findings of the CCR Rule Retrospective Review conducted in 2012 based on input from water systems, stakeholders, primacy agencies, and EPA nationwide.  The framework provided for electronic delivery is an opportunity for water systems to see long-term burden reduction on delivery costs, while maintaining the integrity of the CCR and promoting greater transparency of drinking water information to all consumers receiving water from community water systems.

Water systems may find the greatest cost savings by including on customers’ water bill statements a URL that links directly to the CCR.  EPA is interpreting the current regulatory language to allow for the electronic delivery of the CCRs if the delivery will meet the regulatory requirements to “mail or otherwise directly deliver” the document.  The primary elements that must be considered in order to use electronic delivery to comply with the requirements to “directly deliver” the CCR are listed below:

· Electronic delivery must provide the CCR in a manner that is “direct.” A Community Water Systems (CWS) can use separate mailings, such as utility bills to meet their CCR requirement if the bill prominently displays the URL that directly links to the CCR and explains the nature of the link.
· If a CWS is aware of a customer’s inability to receive a CCR by the chosen electronic method, it must provide the CCR by an alternative method allowed by the rule.

· A CWS must prominently display a message and the direct URL in all mail notifications of CCR availability. Examples of how the message could be prominently displayed can be found in the Appendix of the EPA memorandum.

·  Use of social media (e.g., Twitter or Facebook) or automated phone calls does not meet existing CCR Rule requirements.
See EPA’s memo dated January 3, 2013 and examples of acceptable electronic delivery notifications in Table 1 and in the Appendix of the document posted at:  EPA-CCR Rule Delivery Options Memo January 3, 2013.


Reminder of Upcoming Consumer Confidence Report (CCR) Deadlines
· April 1st:  If your system sells water to another water system you must provide them with the annual water quality data for 2012 no later than April 1, 2013.

· July 1st:  All community water systems must submit a copy of their CCR and Certification form detailing how and when the report was distributed.  Although the official deadline for the certification is October 1, the Public Water Supply Section strongly encourages systems to submit the Certification with their report before the July 1st deadline, preferably as soon as you have completed your distribution.  This is particularly important if you are including Public Notification of a violation in the CCR.  

The FREE template at the link below will guide you through creating a CCR for you water system:

http://www.ncwater.org/pws/Compliance/CCRcertform_files/CCR_Template 2013.doc
Submittal of your CCR and Certification Form to the Public Water Supply Section

You may now submit your CCR and Certification form by either method described below.  Follow the directions to ensure efficient tracking and receipt of your submittal and expedited review of report data by the Public Water Supply (PWS) Section for compliance with state and federal regulations.     

·   By Email: 

· Provide your Water System Name and Water System Number (e.g. Water System Name - NC0101010) in the subject line of the email.

· If your CCR is displayed on a web page, provide the direct URL for the report in the body of your email, and attach your completed Certification form to the email. (Note:  Water systems without a web page/direct URL must attach both the CCR and the Certification form to the email as either a Word or PDF document.)

· Email your documents to:  PWSS.CCR@ncdenr.gov (use ‘Return Receipt Requested” to verify PWS Section’s receipt).  
·   By Postal Mail:   Mail your CCR and Certification form to:  Public Water Supply Section, 1634 Mail Service Center, Raleigh, NC 27699-1634, Attn:  CCR Rule Manager. 

Public Notification (PN) Guidance 
If you plan to use your CCR as the method of distribution for Monitoring/Reporting Tier 3 Public Notification, you must still meet the Public Notification delivery deadline requirement of one year from the letter date of the original violation, otherwise, you will receive a Public Notification violation.  Since the compliance with the CCR and PN rules is managed separately, and the documentation for each rule is stored separately in our database, to ensure that your system receives proper credit for meeting the PN requirements, you must check the box on the CCR Certification form that indicates "The CCR includes text which provides mandated Public Notice for a monitoring violation" and make sure that the notice you have included in the CCR meets all PN requirements; if you use the approved templates available on our web site, no further review from this office is required prior to distribution.

The State-approved template to be used for providing Tier 3 public notification for monitoring/reporting violations can be found at:  http:/www.ncwater.org/pws/Compliance/PN_Rule/Composite_MR_PN-Certification 2013.pdf
Contact Information

If you have questions or need assistance regarding CCRs, please contact Bethany Goodwin at (919) 707-9079 or by e-mail at Bethany.Goodwin@ncdenr.gov.

