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NORTH CAROLINA COUNCIL FOR THE DEAF AND THE HARD OF HEARING 
Quarterly Meeting Minutes 

August 7, 2020 
9:00 am – 12:00 pm 
Virtual Zoom Meeting 

Introductions, Announcements, Approve Minutes from May 8, 2020 

Motion: Moved by Donald Tinsley to approve the minutes from the May 8, 2020 
Council Meeting.  Motion carried. 

None of the members acknowledged having a conflict of interest or appearance thereof on 
matters listed on this agenda 

Return to School Safely During the Pandemic: What is the Plan? 
Mark D. Patrick, School Director, NC School for the Deaf 

Implementing the Governor’s recent order with respect to Deaf, Hard of Hearing and 
Deaf Blind Students this Fall: With the coronavirus hitting, we struggled to develop an 
appropriate and rigorous instruction for our students at the NC School for the Deaf.   

Following the NC Safe Schools Toolkit: 
1. Plan A:  in-person instruction with minimal social distancing 
2. Plan B:  in-person instruction with moderate social distancing 
3. Plan C:  Remote instruction for all students 

 Chose to begin the school year with a modified Plan B with some remote learning 
for the first four weeks.  Under this plan the following items will be implemented: 

o Ensure safety markings are put in place 
o Will ensure there are a variety of face masks and face shields for students 

and staff  
o Will use one-way hallways and specific entrances 
o Lunch times, monitor the number of students that are in one place at a 

time 
o Specially designed instructions with progress monitoring 

NC School for the Deaf has setup a support system for this fall for students to have 
access to our residential life trainers as well as teacher assistants and support staff that 
will collaborate with certified educators to be able to enhance and enrich student 
education. 

There are a few challenges that we face going into the school year. 
 General and visual fatigue 
 Lack of virtual resources that are tailored to D/HH or vision impaired students 
 Lack of social groups because of social distancing 
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 Inability for the staff to ensure presented material is accessible by the Deaf/Blind 
students or the parent/guardian may not be available to sit with student to help 
with material 

For our deaf community, being close and intimate is a huge part when accessing 
lessons with teachers.  This will be a tremendous challenge especially for the young.  
We’re working through those challenges to ensure that students, teachers and other 
staff members are safe when they return to school. 

Michele Handley, ENCSD School Director 

 The NC Safe Schools Tool Kit outlines the requirement for all schools in state.  As 
previously stated, we were to create three plans for how our school was going to 
provide instruction.  The tool kit has requirements of protective measures that 
schools must put into place to keep students and staff safer when they are on 
campus.   

 We decided to go full remote for the first four weeks.  We’ll check the status and 
make short-term decisions about when to bring students back to campus.  
Anticipating how this might affect the fall if still in remote learning, we purchased 
laptops for all our students middle and high schools.  For elementary students, we 
have iPads. 

 Students may need additional support beyond academics.  A big concern is the 
isolation that students experience.  Hopefully, we can combat this with synchronous 
presentation of the remote learning and with ensuring support staff are having regular 
contact.   

 In response rather than reaction, we are going to provide meals for our students.  
There is a plan in place to do weekly deliveries.  This will ensure that our students 
continue to have nutritious meals. 

Sherri Vernelson, Section Chief, Sensory Support and Assistive Technology, 
Exceptional Children Division, NC Department of Public Instruction 

 Exceptional Children Division and my section are opening under a reduced capacity.  
Face masks will be required for all students, teachers, staff and adult visitors.  There 
will be a symptoms screening test as well as moderate social distancing. 

 What are schools doing in response to that?  I believe most schools are starting 
school year under Plan C or a modified Plan B.  Haven’t seen anything from the State 
Board of Education yet about what every school district is doing. 
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 In terms to exceptional children, there has been no changes to the federal 
regulations and state policies during the pandemic.  There is a 90-day timeline for 
eligibility determinations.  When districts have a student who has been referred for 
special education and related services, they still have to meet those 90-day timelines 
to do the evaluations.  Then they will have an IEP meeting to determine the student’s 
eligibility.   

 In terms of Individualized Education Programs (IEP), our division has provided 
support to districts around IEPs and their implementation through webinars and 
written communication to EC Directors.  Information is also distributed through our 
Listserv for deaf and hard of hearing.  The office of Special Education Programs 
through the US Department of Education has also put out recent guidance. 

 Another great thing we have in our state is Hearing Link.  Marcia Fort over at the 
Division of Public Health runs the hearing link.  If the districts call, they can get 
access for their district.  This will enable them to look at records and see if a child has 
passed or failed their newborn hearing screening.   

 The MOOG Center in St Louis did a study looking at different face masks and shields 
in conjunction with and without remote microphone.  Shield with with mask yielded 
best results.  Second best complete cloth mask.  Third was a cloth mask with clear 
window.   

Denise Nelson, Lead for Deaf and Hard of Hearing Services, Durham Public Schools 

There are two options district schools are using throughout the State: 
 Plan B, hybrid model, a mix of face to face and remote instruction 
 Plan C, all remote instruction 

Implementing IEPs: 
 Districts were not fully implementing all components 
 Districts have two options: 

o Meet and make a new IEP with changes to meet the child’s needs in a 
remote learning environment. 

o They can make a separate instructional plan  

Challenges: 
 Face to face instruction 
 Social distancing, masks and shields 
 Transportation 

o Typical school bus holds about 60 students with social distancing the 
number would be approximately 12 students.  When kids go back to 
school, you will need five times as many buses as well as routes 

 Facilities and classrooms 
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o Will need to have around half the students in a classroom 
o Most school districts don’t have extra classrooms 

 Distancing can impact students’ ability to access information 
o Students who uses hearing aids or cochlear implants works best when 

people are closer to each other 
o Using vision for communication works better when closer 

 Sanitizing masks and equipment 
 Will a preschooler keep their masks on? 

Our district and many other districts are setting up hot spots in places throughout to 
improve access for students.  Also, setting up some community centers where a small 
number of students can come with appropriate social distancing and have internet 
access 

Telehealth Accessibility 
Tony Davis, Hard of Hearing Services Coordinator, DSDHH 

 Both Medicare, Medicaid and other insurance companies have allowed use of 
telehealth during COVID-19.   

 A national coalition, including Jan Withers as a representative of the National 
Association of State Agencies of the Deaf and Hard of Hearing, convened to 
address telehealth accessibility.  They produced a guideline which can be found 
on DSDHH landing page.  It’s called Video-based telehealth guidelines for health 
care providers with Deaf and Hard of Hearing patients.  There are four 
accessibility solutions listed there. 

 There’s a NC Division of Health and Human Services landing page fully devoted 
to telehealth.  They have four focus options on that page: 

o Patient-Consumer Telehealth Resources 
o Provider Telehealth Technical Assistance 
o Provider Telehealth Education 
o Provider Telehealth Resources 

 DSDHH landing page has Provider Telehealth Technical Assistance and 
Provider Telehealth Resources.  There is a part on the landing page where 
providers can click on and get our contact information and work with our office to 
better serve the consumer.  Also, on the page are fact sheets that allow providers 
to give the information they need to serve Deaf and Hard of Hearing, Deafblind 
and late Deafened consumers better. 

 What’s our current focus?  What is our focus going forward?   

o Like to produce more materials for providers and consumers 
o Provide fact sheet on improving quality 
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o Spoke with a nonprofit here in North Carolina on providing hearing 
screening option on the Telehealth landing page 

o Provide fact sheets and utilize ASL interpreters 
o Produce webinars and videos that we can place on Telehealth landing 

page 
o Make Telehealth more accessible with the different medical systems using 

different platforms 
o Looking at potential partnerships with the Office of Rural Health and the 

North Carolina Department of Information Technology.  They are in the 
process of receiving a grant which will allow us to partner with them on 
developing digital literacy program material. 

 One of the most important things discussed in our Telehealth work group is our 
population needs access to broadband internet and devices.  Took note that the 
Chromebook doesn’t always have an output/input port.  That can be a barrier for 
some consumers. 

Clear Masks:  Options for Deaf of Hearing and Deafblind North Carolinians 
Ashley Benton, Deaf/Deaf-Blind Services Coordinator, DSDHH

 The NCIOM task force report makes it clear that D/HH/DB people are experiencing 
barriers to communication in many types of settings.  The COVID-19 pandemic has 
amplified the struggle considerably with the use of masks.  Masks make it hard to 
see facial features and expressions.   

 The importance of clear masks 
o Communication Access and Protection  
o Person communicating with can see facial expressions 
o When communicating, they can read lips which important and helps with 

comprehension 

 DSDHH is exploring purchasing a large supply of clear masks to distribute to Deaf, 
Hard of Hearing, and Deafblind consumers and service providers.   

Rationale:  
o Communication Access and Protection: should not put people at risk of 

exposure for sake of communication.  
o 70% of D/HH/DB people are unemployed or underemployed. This has 

worsened with the Pandemic.   We do not want finances to be a barrier to 
their ability to communicate while assuring their safety at the same time. 

o So many people do not know they exist or where to find them and so 
many providers do not realize they could benefit from them.  

o Several states have already established distribution programs, and more 
are following suit.  
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We need to distribute these and purchase a bulk amount for communication access to 
our community.  Communication is so important when you’re at a provider’s location. 

 DSDHH Clear Mask Distribution Workgroup: The purpose of this team is to 
research what other states have done regarding distribution of clear masks and 
utilizing this data, will determine an outreach and distribution plan for DSDHH.   

 Outreach Plan:  The workgroup will explore ways to get availability of clear 
masks out to the Deaf, Hard of Hearing and Deafblind communities as well as to 
health care and other service providers.  

 Distribution Plan: The workgroup is determining priorities for distribution and we 
hope to use an on-line application process.  The plan is to distribute the clear 
masks with fact sheets of tips for effective communication as well as instructions 
and ordering information for the clear masks.   

 If you have feedback or questions, please contact Ashley Benton at 
Ashley.benton@dhhs.nc.gov

Making the Most of the NC Council for the Deaf and Hard of Hearing – Discussion 
David Rosenthal, Chair 

COVID-19 impacted how the state of North Carolina normally does business. In an 
effort to minimize the spread of the virus, Governor Roy Cooper issued Executive 
Order 121 requiring non-essential workers to stay-at-home; limiting person-to-person 
contacts/mass gatherings to no more than 10 people in a room following social 
distancing requirements of 6 feet apart; requiring frequent hand-washing; and 
mandating face coverings. 

The North Carolina Council for the Deaf and the Hard of Hearing (Council) meets 
Quarterly at the North Carolina Emergency Management Headquarters from 9:00 a.m. 
to 3:00 p.m. Consequently, to meet the Governor’s Executive Order and minimize the 
disruption COVID-19 caused, the Council changed its meeting format by utilizing Zoom 
video conferencing software. 

To prevent Zoom viewer fatigue, Council meetings are scheduled for a maximum of 3 
hours, with a 10-minute break midway. This reduces the quality of the Council’s 
interaction and hampers its ability to effectively collaborate and recommend needed 
changes or additions to state services. 

Going forward as we comply with the Governor’s Executive Order, the Council will 
continue its Quarterly meeting format of having presentations on important topics 
affecting residents of North Carolina who are Deaf, Deafblind, Hard of Hearing or Late 
Deafened during the first part of its Zoom meetings. The last part of the Zoom meetings 
will be reserved for updates and discussions. 

In order to adhere to the duties under Section 143B-216.31 while complying with the 
Governor’s Executive Order, the Council will augment the quarterly meetings with at 
least one committee Zoom meeting in between with the intent to address identified 

mailto:Ashley.benton@dhhs.nc.gov
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issues and barriers affecting residents of North Carolina who are Deaf, Deafblind, 
Hard of Hearing or Late Deafened and recommend solutions. The Council will 
accomplish this by: 

1. Conducting an initial email brainstorming session where each Council member 
identifies at least three (3) critical issues and/or barriers they see as impacting 
services to, or the quality of life of, residents of North Carolina who are Deaf, 
Deafblind, Hard of Hearing or Late Deafened. Members will send their list to the 
Council Chair by a soon-to-be-determined date; 

2. The Council Chair and Vice Chair will review the issues, organize them, and 
send them to all Council members via email to review. Each member will then select 
the top five issues from this list they feel the Council should address over the next 
few months and email their selections to the Council Chair; 

3. The Council Chair will track the votes, compile a second list of the results, and 
forward them to the Council members. Council members will then review this list, 
vote on the top 3 issues, and send their choices to the Council Chair; 

4. The Council Chair and Vice Chair will review the results of the votes 
and establish committees to work on identified issues with the highest 
priority; 

5. Council Members may elect to be on a committee(s) of their choice or be 
assigned to one. Non-Council members may be invited to join a committee; 

6. A Council member will be selected from each committee to be a Chairperson. 
The Chairperson will be responsible for scheduling and leading/facilitating 
committee Zoom meetings, taking roll calls, assigning someone to take 
notes/minutes of each meeting, reporting directly to the Council Chair, and giving 
progress reports at each Quarterly Council meeting; 

7. The goal of each committee is to develop a well thought out statement of the 
issue, research past efforts in resolving the issue, identify current resources, develop 
realistic and appropriate recommendations, advice or solutions for the Council to 
approve and present to the Secretaries of the appropriate State Departments or to 
the Governor/Legislators for the establishment, coordination, and/or improving 
services impacting the deaf, deafblind, hard of hearing and late deafened Residents 
of North Carolina; 

8. The committees are expected to complete their work in a timely manner. If a 
committee completes its work quickly, they will be assigned another issue from 
the priority list. 

Council member expectations and accountability: Article II, Council Membership, 
Section 3.3 of the Council By-laws states that it shall be the responsibility of Council 
members to “actively participate on assigned committees through regular 
attendance and discussions.”

Roll call will be taken at each committee meeting, and your active participation is 
expected. Your participation and input are valued and appreciated! 

Meeting adjourned.  

Future Meetings:  November 6, 2020 


