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LME-MCO Communication Bulletin #J212  
 

Date:  August 2, 2016        

 

To:  LME-MCOs 

 

From: Kathy Nichols, Behavioral Health Manager, Behavioral Health Section DMA and Mabel 

McGlothlen, LME-MCO System Management Section Chief, DMH/DD/SAS  

  

Subject:          Expedited Personal Care Services 

 

Individuals served through the Transition to Community Living Initiative (TCLI) have been identified as a 

population eligible to receive an expedited Personal Care Service (PCS) assessment. This bulletin informs 

LME-MCOs of the process to request an expedited PCS assessment.  

  

Liberty Healthcare of North Carolina is the Division of Medical Assistance (DMA) vendor responsible for 

conducting expedited assessments to determine eligibility and authorize personal care services. For an 

individual being served through the TCLI program to receive an expedited assessment, designated LME-MCO 

staff(s) must contact Liberty Healthcare of North Carolina at 855-740-1400.  

  

To qualify for the expedited process, individuals served through TCLI must be medically stable and eligible for 

Medicaid or pending Medicaid eligibility. If the individual’s Medicaid eligibility is pending, the provisional 

authorization remains pending until Medicaid eligibility is effective. If the individual is not Medicaid eligible 

within the 60 calendar day provisional period, the individual must request PCS through the standard PCS 

assessment process.  

 

Prior to contacting Liberty Healthcare of North Carolina, LME-MCOs must be knowledgeable of the 

beneficiaries Activity of Daily Living needs (bathing, dressing, toileting, mobility and eating) and should ensure 

that the individual is given a choice of provider. A PCS provider must be identified before the request can be 

processed. A list of PCS providers can be found at http://nc-pcs.com/search-for-providers/index.php 
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Individuals approved for PCS through the expedited process will receive a provisional authorization for up to 

60 hours and are subject to a standard PCS assessment within 14 business days. The provisional prior approval 

must not exceed a 60 calendar day period without DMA approval. 

 

Questions regarding the need for Personal Care Services should be directed to Liberty Healthcare of North 

Carolina at: 855-740-1400. 

  

For questions regarding the TCLI Expedited PCS process, please contact PCS Policy Analyst, Shannon Spence 

at 919-855-4390 or Shannon.spence@dhhs.nc.gov, or Beverly Bell at 919-855-4321 or 

Beverly.bell@dhhs.nc.gov.   

 

 
Previous bulletins can be accessed at: http://www.ncdhhs.gov/divisions/mhddsas/joint-communication-bulletins 

 

 

 

   

  
 

Cc:  Dave Richard, DMA 

Dale Armstrong, DHHS 

DMA Leadership Team  

DMH/DD/SAS Leadership Team   

Mary Hooper, NCCCP 
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