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LME-MCO Communication Bulletin #3213

Date: August 5, 2016
To: LME-MCOQOs
From: Adolph Simmons, Jr., Business Systems Analyst, Business Information Section, DMA and

Mabel McGlothlen, LME-MCO System Management Section Chief, DMH/DD/SAS
Subject: Taxonomy

This bulletin disseminates a revised taxonomy matrix to ensure success in encounter claims submissions.
During recent Core Team calls with LME-MCOs, issues regarding taxonomies and their impact on denied
encounter claims have been discussed.

Many outlined issues related to Taxonomies as one of the key issues hindering encounter submissions. In order
to strengthen LME-MCOs and their provider networks’ ability to submit acceptable encounter claims at a
higher rate, a revised Provider Taxonomy Permission Matrix is attached.

If you have additional questions please feel free to contact: Adolph Simmons, Jr. at
Adolph.simmons@dhhs.nc.gov or 919-855-4357, or Kathy Nichols at Katherine.Nichols@dhhs.nc.gov or 919-
855-4289.

Previous bulletins can be accessed at: http://www.ncdhhs.gov/divisions/mhddsas/joint-communication-bulletins

Cc:  Dave Richard, DMA
Dale Armstrong, DHHS
DMA Leadership Team
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