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LME-MCO Communication Bulletin #J225 
 

Date:  November 3, 2016        

 

To:  LME-MCOs 

 

From: Mabel McGlothlen, Team Leader for System Performance and Project Management, 

DMH/DD/SAS and Linda Rascoe, Associate Director, Community Based Services, DMA  

  

Subject:          LME-MCO Call Center Access to Care Quarterly Report Revision 

  

The purpose of this bulletin is to provide a revised LME-MCO Call Center Access to Care Quarterly Report 

template and to request that LME-MCOs implement the necessary modifications and use the revised report 

template to submit their SFY2017 Second Quarter Call Center Access to Care report due January 30, 2017.   

 

Timeliness of access to care has been an important performance indicator for many years -- initially as part of the 

Community Systems Progress Report, then as part of the DMH/DD/SAS Quarterly Performance Measures Report.  

When the report template was last revised in December 2014, LME-MCOs were asked to begin collecting and 

evaluating call center access to care data at the county-level by the caller’s county of residence and to be prepared 

to make this data available to DMH/DD/SAS upon request.   

 

The current report revision adds a worksheet for reporting county-level data by the caller’s county of residence 

and reflects changes in LME-MCO names and counties within LME-MCO catchment areas since the last revision.  

The report revision and the start date for using the new report template were made collaboratively with LME-

MCO input provided via emails and discussions with Quality Management Directors and other interested staff. 

 

As LME-MCOs consolidate into larger regional entities, the additional county-level data will enable DHHS to 

better evaluate how access to care is distributed within LME-MCOs and within sub-regions of the state. 
 

Please refer questions to the DMH/DD/SAS Quality Management Section at ContactDMHQuality@dhhs.nc.gov 

or 919-733-0696. 
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Previous bulletins can be accessed at: https://www.ncdhhs.gov/divisions/mhddsas/joint-communication-bulletins 

 

 

 

Cc:  Dave Richard, DMA 

Dale Armstrong, DHHS 

DMA Leadership Team  

DMH/DD/SAS Leadership Team   

Mary Hooper, NCCCP 


