
APPENDIX D

EXAMPLES

I. Economic Units

A. Multiple EUs at one residence: 
1. A single mother with two children has lived with her married sister for two years.  The single mother has a job and pays for her own expenses including room and board whenever she can contribute.  This constitutes two EUs.  The single mother is working, paying for most of her own expenses in an attempt to live on her own.

2. An elderly aunt, who receives Social Security, lives with her niece’s family because she is getting frail.  The aunt has her own room, but doesn’t pay for it.  She eats very little so she doesn’t pay for her foods although she will occasionally buy something she wants to eat or will sometimes give the niece some money before big holiday meals.  Otherwise, the aunt pays all her own expenses.
B. One EU:
1. A friend moves in and agrees to cook and clean for room, board and spending money.  The friend is going to look for a job, but does not plan to move out or to change the living arrangement in any way after finding a job.
C. Temporary residence (multiple EUs):  A man moved in with his girlfriend after losing his job three months ago.  The arrangement is viewed as temporary until he finds a job and can move out on his own.  He pays for his few personal expenses from savings.  The girlfriend provides room and board.  These are two EUs although there is an emotional “partnership”, because he has been there less one year and plans on living alone again.  The temporary residence status takes precedence over the relationship status.  Upon MAP renewal his status would have to be reevaluated based on his circumstances.

D. Temporary residence for more than one year (one EU):  A man moved in with his sister 18 months ago after losing his job.  He plans to live with her until he finds regular work and can move out.  A brother sends him $15 - $20 a week to help out.  He takes odd jobs as he can find them to help pay for his expenses.  This is now one (1) combined EU, because the man has been heavily dependent on his sister for over a year.  You will need to obtain financial information from the sister (she can submit it confidentially if she doesn’t want her brother to know her financial situation AND if your office can ensure the privacy of the information).

II. Annualized Gross Income

A. Annualize income by counting gross income (before taxes and other deductions) for the months worked, counting zero (0) income for months not worked, and adding income to months when other work exists.
1. For example, a seasonal worker is paid $300/week for 4 months, before taxes, picking fruit and has no other income the rest of the year: multiply $300 by the number of weeks in the 4 months worked.  If each month had 4 weeks, $4,800 would be the annualized income.
2. Another example is of an individual who is paid $350/week gross for 3 months cleaning hotels, makes no income for 4 months, then makes an average $250/week for the next 5 months as a waiter.  Multiply $350 by the number of weeks in the 3 months worked.  Multiply the $250 by the number of weeks in the 5 months worked.  Add the two totals.  This is the annualized amount.  The total annualized income would be $9,200 assuming four weeks per month.
B. For patients receiving unemployment payments, annualize the gross unemployment check (before taxes and other deductions) to identify the correct copayment category for the EU.  However, ensure that the Patient Agreement (reviewed in section IV. C. of the MAP Reference Manual) terminates the month after which the patient will no longer receive an unemployment check.  For example, if the last unemployment check is scheduled for issue on August 15th, then MAP terminates on September 15th.  The patient will need to return and provide updated information to determine whether the EU still qualifies for MAP.  Treat this as a mid year update or renewal depending on how much information has changed.
III. EU MAP Exceptions
A. An EU MAP exception may be appropriate in a situation where the EU income is slightly over 200 percent of the federal poverty level (FPL) and in which an EU member(s) generate(s) high medical bills due to treatment of a complicated or chronic medical condition.

B. For example: there is an EU comprised of a 45 year old working female and her 53 year old husband who takes occasional tax preparation jobs when he can and who has diabetes, hypertension, and congestive heart failure.  Her income puts them at $1,000 above the FPL for an EU of two.  However, due to his medical conditions, their medical bills average $3,500 per year.  
IV. Adjusting the Patient Account and Reporting MAP Encounters on the Monthly MAP Worksheet located in Appendix E.
A. Example 1, simple visit - Patient Account: 

1. Patient goes through MAP eligibility process and after providing all required proof is placed on MAP.  The patient’s copayment is determined to be $25.00.
2. The MAP patient visits the practice on June 1st.  The charge for the day’s visit is $140.00 for an office visit and lab work.  The patient pays the copayment and the account is adjusted as shown below:


Patient Account
MAP patient charge (6/1)
$140.00
Patient payment (6/1)
(25.00)
Balance
$115.00
MAP Adjustment (6/1)
(90.00)
Balance
$25.00  
3. The MAP patient visits the practice receiving a Community Health Grant (CHG) on June 1st. The charge for the day’s visit is $140.00 for an office visit and lab work. The patient pays the copayment and the account is adjusted as shown below:

Patient Account
MAP patient charge (6/1)                                  $140.00
Patient payment (6/1)                                            (5.00)
Balance                                                               $135.00

CHG MAP Adjustment (6/1)                               (60.00)
Balance                                                                 $75.00
B. Example 1 - Clinic Reimbursement:

1. At the end of each month, the clinic completes the Monthly MAP Worksheet to record all MAP eligible encounters experienced and submits it to the appropriate Operations Team member at NC ORHCC for processing.  Reimbursement occurs monthly based upon all MAP encounters reported for the month.  The reimbursement effect for this particular example would be as follows: 


Clinic Reimbursement from MAP Program
MAP NC ORHCC Rate                                            
$90.00
      Community Health Grant MAP Rate                   $60.00
C. Example 2, visit and bad debt - Patient Account: 

1. On June 15th a Self Pay patient visits the clinic.  The patient has an outstanding balance of $200 and is charged $140 for that day’s visit bringing the total due to $340.  The patient makes a payment that day of $25 for the visit.  The total balance due is now $315. 

Patient Account Prior to MAP Enrollment
Outstanding Balance 6/1
$200
Self Pay Patient Charge (6/15)
140
Balance
340
Patient Payment (6/15)
(25)
Balance
315
2. On June 30th the patient completes the application process and is enrolled in MAP at the $25 copayment level.  No medical encounters occurred on the 30th. 

3. Change Patient Type from “Self Pay” to “MAP 25”.  Adjust visits after June 1st to the $25 copayment level.  Adjust off to “MAP Bad Debt” appropriate amount of the patient’s balance as of June 1st (the balance 30 days prior to patient enrollment in MAP).  Refer to the Eligibility Confirmation Table (Appendix A) for the write-off amount corresponding to the patient’s copayment level.  For this example the write-off percentage is 80 percent.  The remaining 20 percent balance is the patient’s responsibility.  If patient cannot pay this within 30 days, place patient on a payment plan.

Patient Account Upon MAP Enrollment 
Self Pay Patient Charge 6/15
$140
Patient Copayment
(25)
Balance
$115 
Adjust off to “MAP”
   ($90)   
Balance for 6/15 Visit
$(25)

Prior Total Due (As of 6/1)
$200
Plus balance applied from above
25
New Total Due
$225
Adjust (80%) to “MAP Bad Debt”
(180)
Balance Due
$45
                       4.  Adjust off to Community Health Grant MAP $60.00 in the example above.    
4. Example 2 - Clinic Reimbursement: 


At the end of each month, the clinic completes the Monthly MAP Worksheet to record all MAP eligible encounters experienced and submits it to the appropriate Operations Team member at NC ORHCC for processing.  Reimbursement occurs monthly based upon all MAP encounters reported for the month.  The reimbursement effect for this particular example would be as follows:
Clinic Reimbursement from MAP program:
MAP NC ORHCC Rate                               $90.00
Community Health Grant MAP Rate
      $60.00
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