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When dialing 911, you should always use a reliable phone source.  To reach 911 you can simply dial 9-1-1 from your land line or wireless device.  It is important to make sure that your cellular device is at least phase 2 capable and that your landline reports the correct address.  Many homes are using Voice over IP (VOIP) telephones which can easily be moved to any location.  You must register your home address with your VOIP provider to ensure your local 911 Center receives your correct address.  When you move, this address does not automatically update.  You must again register your new address with your VOIP provider to ensure your emergency call is routed to the correct 911 Center.  If you fail to do this, you may be calling 911 from your new location but your call is being routed to the 911 Center in your old location.  This will cause unnecessary time delays in emergency responses which could mean life or death.   Remember, “Seconds save lives”!
911 is for true emergencies!  Before dialing 911, please make sure it is a true emergency.  Many times callers are dialing 911 because they do not know the number to the local Police Department.  All citizens are encouraged to utilize 911 when needed; however everyone needs to do their part by keeping those lines open for true emergencies.  An emergency would be considered any situation in which someone needs immediate help because he or she is injured or in immediate danger.  The non-emergency number for Cary Police Department is (919)469-4012.  Citizens are encouraged to save this number in their phone for reports of non-violent crimes, non-injury accidents, frauds, larceny reports, traffic signal outages, etc.
911 still gets overloaded at times due to misdials.  It is important to always stay on the phone even if you think it did not go through yet!   It takes more time for a 911 operator to process your call and call you back, then if you would have simply stayed on the line and advise it was accidental.  
Remember, always try to know your location so that help can find you!!

