
PSAP Name: Date:

Contact Name: Contact Phone:

Contact Address:

City:

Zip:

Contact Email:

240,042

Expenditure

FY2013          

(2012‐2013) 

ACTUAL 

Expenditures 

from Reconciled 

Report

FY2015       

(2014‐2015)  

Requested 

Increase 

Amount        

ONE‐TIME 

Capital 

Purchase Cost

FY2015         

(2014‐2015)  

Requested 

Increase Amount  

Recurring 

MONTHLY      

Cost

FY2015       

(2014‐2015) 

Requested 

Increase 

Amount     

Recurring 

ANNUAL       

Cost

Phone Systems

37,352.84

4,374.70

1,100.84

26,710.46

$69,538.84 $0.00 $0.00 $0.00

Software

8,509.00

16,582.00GIS

Dunn   

28334

Recurring 911 service supplier 

selective routing and ANI/ALI 

provisioning charges

ccallahan@dunn‐nc.org

Furniture

North Carolina 911 Board

Telephone equipment, 

including CPE, workstations, 

monitors, keyboards, mice, 

headsets

Phone System Totals

Recurring 911 service supplier 

charges for 911 trunks/circuits
Basic line rate for one ten digit 

number per telecommunicator 

TDD/TTY

5/6/2014

June 30, 2013 Emergency Telephone System Fund Balance: 

Instructions: All requests for review of PSAP Distribution amount must use this form with each request. Please do not change  block 

descriptors, formulas or formatting.    ***PLEASE SEE INSTRUCTIONS tab for further details***                                                                        

All requests must be filed with the NC 911 Board no later than February 28, 2014.   Email this form and all supporting documentation 

to marsha.tapler@nc.gov.   If youhave questions regarding this form or filing a request, please call Marsha Tapler at 919‐754‐6344 

or email at marsha.tapler@nc.gov.

910‐814‐7275

Dunn Police Department

Charles B. Callahan

Interpretive Services

Automatic Call Distribution 

Service or software

401 E. Broad St.

Cabinets, tables, desks which 

hold 911 equipment

CAD



Voice Logging Recorder 8,500.00 147,119.00

Time Synchronization

ALI Database Software

Software Licensing

772.00

$34,363.00 $147,119.00 $0.00 $0.00

10,629.02
2,333.01

$12,962.03 $0.00 $0.00 $0.00

11,433.26 271,379.00

$11,433.26 $271,379.00 $0.00 $0.00

Servers**
Computer workstations** 

Radio Console Ethernet Switch

Time synchronization devices
UPS
Generator

Message switch software (allows 
for voiceless dispatch, status updates 

and mobile to CAD messaging. (Some 

message switch software included may 

not be eligilbe: (RMS, Firehouse, access 

to NCIC, DCI, warrants, JMS etc.)

Radio console software used in 

the 911 process

Radio Network Switching** 

Handheld GPS** 

Hardware Totals

Hardware

Eligible dispatch equipment ‐‐ must meet the requirements of SL 2010‐158, as codified in GS 62A‐

46(c)

Dispatch Equip Totals

Management Information 

System (MIS) Software for 911 

Alpha / Numeric Pager Tone 

Generator

Radio Console Access Router

Mobile Message Switch
Back Up Storage Equipment for 

Paging Interface with Computer 

Radio Consolette (portable or 

mobile radio configured for 

exclusive use at the dispatcher 

work station for dispatcher 

operation to perform dispatch 

function when there is no 

traditional console installed at 

the workstation)

Paging software to send call 

from CAD to first responder 

pager or mobile phone

CAD to CAD interface software

Software Totals

Dispatch Protocols

Quality Assurance for Protocols



$0.00

$0.00 $0.00

$0.00 $0.00 $0.00 $0.00

$22,426.00 $18,159.00 $0.00

$0.00 $0.00 $0.00 $0.00

$128,297.13 $440,924.00 $217,908.00 $0.00

FY2013          

(2012‐2013) 

ACTUAL 

Expenditures 

from Reconciled 

Report

FY2015       

(2014‐2015)  

Requested 

Increase 

Amount        

ONE‐TIME 

Capital 

Purchase Cost

FY2015         

(2014‐2015)  

Requested 

Increase Amount  

Recurring 

MONTHLY      

Cost

FY2015       

(2014‐2015) 

Requested 

Increase 

Amount     

Recurring 

ANNUAL       

Cost
$128,297.13 $440,924.00 $217,908.00 $0.00

$161,481.00
$440,924.00

$217,908.00
$0.00

$820,313.00 407.99%

$32,998Maximum 20% Carry 
Forward 

Reconsidered FY15 Funding Increase over proposed

Grand Totals

Proposed FY15 Funding
One Time Capital Purchase Cost

Recurring MONTHLY Cost

Recurring ANNUAL Cost

Individual class registration

Training

*Out of State Travel & per diem 

(Prior approval required) 

In State Travel & per diem

Training Totals

Grand Totals

Functions

Equipment Maintenance

Software Maintenance

Function Totals

PSAPs may desire to replace or 
substitute eligible equipment, 
computer hardware, software or 
similar eligible 911 expense 
items by contracting for hosting 
equipment or software. Hosting 
service expenses may be eligible 
for 911 Funding upon review 
and approval by the 911 Board, 
or by Staff if so delegated by the 
Board. 

HOSTING SERVICES

Database Provisioning
Addressing













































City of Dunn 
Police Department 

 
 
 

 
 

May 7, 2014 
 
 
Marsha Tapler, Financial Analyst 
North Carolina 911 Board 
PO Box 17209 
Raleigh, NC 27619-7209 
 
Dear Marsha,  
 
I am requesting additional funding for the purchase of a new 911 system.  Our current system will 
meet its end of life expectancy January 1, 2015 and will need replacing.  I am asking for hosted 
solution instead of a fixed 911 system.  I believe a hosted service it advantageous as it offers more 
flexibility in day to day use and backup.   
 
Intrado offers A911 data services.   Intrado A9-1-1 Data Services offer PSAPs historical and real-time 
data, Power 911® and CAD integration and a common user interface for fast, easy access to 
contextually relevant information. Next-Generation 9-1-1 (NextGen 9-1-1) reflects an industry vision 
that defines advanced services and collaboration capabilities across emergency response entities 
employing a nationwide network of interconnected IP-based networks. During a citizen-initiated call 
for help, typical NextGen 9-1-1 processing activities include call handling, emergency response 
dispatch, the coordination of necessary services and the correlation of events that may be related to 
the 9-1-1 call as well as a wide variety of post-event activities ranging from log review and data 
sharing to evidence inquiries and forensics. 
 
The Next-Generation 9-1-1 has been on the minds of public safety professionals for many years, and 
for good reason.  The nationwide migration to an entirely IP-based architecture is the most significant 
communication advancement the industry has ever taken on.  As more and more public safety 
answering point begins to take important strides toward their NextGen 9-1-1 goals, the emergency 
communication environment is primed to implement some of the newest next-generation capabilities 
available now. 
 
I have attached the necessary information for your review. 
    
Respectfully, 
 
 
Charles Callahan, Communications Director 
City of Dunn Police Department 
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DUNN (CITY OF)
Expenditures 2008/2009 2009/2010 2010/2011 2011/2012 2012/2013
Phone Systems
9-1-1 trunks 36,090 40,490 34,828
Admin lines 9,009 15,340 2,395 2,395
Language Interpretation Services 718 1,200 1,119 1,294
Selective Routing 5,790
Automatic Call Distribution
Telephone equipment (CPE etc.) 49,335 1,509 1,834 3,308
TDD/TTY 

Totals 59,062 54,139 51,627 41,824 0

Furniture
Totals 2,296 65,905

Software
CAD 23,164 8,425 8,509
GIS 30,256 24,500
Ortho/Oblique Imagery
Voice Logging Recorder 8,500 8,500
MIS for 9-1-1 phone system
Time Synchronization
Dispatch Protocols 78 750
QA for Protocols 55,224 5,085 38,352
ALI Database software
Software Licensing 19,300 8,030 462
Radio Console Softeare
Console Audio Box (CAB) Software
Paging Software 772
Computer Aided Dispatch 
Automated digital voice dispatching software

Totals 78,466 72,316 64,163 24,962 0

Hardware
CAD 58,064 4,862
GIS Server
911 Phone System Server 13,028 10,422
Voice Logging Server
Computer Workstations 640 5,106 5,611 488
Time Synchronization 
UPS 619 15,903
Generator 327
Call Detail Record Printer
Radio Network Switching Equipment
Fax Modem 
Printers
Radio Console Ethernet Switch
Radio Console Access Router
Back up Storage equipment for 911 database
Mobile Message Switch
Paging Interface w/ CAD
Alpha/Numeric Pager Tone Generator
Radio Consolette 

Totals 58,704 22,996 16,979 16,391 0

Training
Registration 2,715 3,710 2,795
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In State Travel 531 1,020 480
*Out of State Travel

Totals 0 3,246 4,730 3,275 0

Functions
Database Provisioning
Addressing
Equipment Maintenance 16,605
Software Maintenance 20,980

Totals 0 0 0 37,585 0

FY2008-FY2012 Yearly Amt. Monthly Amt.
TOTAL EXPENDITURES: 196,232 152,697 139,794 189,941 128,739 807,403.20 161,480.64 13,456.72

Proposed PSAP Dist.'!A1
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