
PSAP Name: Date:

Contact Name: Contact Phone:

Contact Address:

City:

Zip:

Contact Email:

$164,490.59

Expenditure

FY2013           

(2012‐2013) 

ACTUAL 

Expenditures 

from Reconciled 

Report

FY2015       

(2014‐2015)  

Requested 

Increase 

Amount         

ONE‐TIME 

Capital 

Purchase Cost

FY2015         (2014‐

2015)  Requested 

Increase Amount  

Recurring 

MONTHLY      Cost

FY2015       

(2014‐2015) 

Requested 

Increase 

Amount     

Recurring 

ANNUAL       

Cost

Phone Systems

2,529.91 1,012.00

5,505.47

41,631.89 265,510.85

89,798.10

$139,465 $265,511 $1,012 $0

Software

8,450.00

5,000.00

Voice Logging Recorder 13,500.00

Time Synchronization

ALI Database Software

Software Licensing

CAD

Management Information 

System (MIS) Software for 911 

phone system

North Carolina 911 Board

Telephone equipment, including 

CPE, workstations, monitors, 

keyboards, mice, headsets

Phone System Totals

Recurring 911 service supplier 

charges for 911 trunks/circuits
Basic line rate for one ten digit 

number per telecommunicator 

Automatic Call Distribution 

Recurring 911 service supplier 

selective routing and ANI/ALI 

25‐Apr‐14

June 30, 2013 Emergency Telephone System Fund Balance: 

Instructions: All requests for review of PSAP Distribution amount must use this form with each request. Please do not change  block 

descriptors, formulas or formatting.    ***PLEASE SEE INSTRUCTIONS tab for further details***                                                                          

All requests must be filed with the NC 911 Board no later than February 28, 2014.  Email this form and all supporting documentation 

to marsha.tapler@nc.gov.   If youhave questions regarding this form or filing a request, please call Marsha Tapler at 919‐754‐6344 

or email at marsha.tapler@nc.gov.

910‐296‐2169

Duplin County Communications

Denita T Pierce

P.O. Box 950

denitap@duplincountync.com

Telecommunicator 

Furniture

Message switch software (allows 
for voiceless dispatch, status updates 

and mobile to CAD messaging. (Some 

message switch software included may 

not be eligilbe: (RMS, Firehouse, access 

to NCIC, DCI, warrants, JMS etc.)

Radio console software used in 

the 911 process

Kenansville, NC

28349

GIS



2,280.00

$29,230 $0 $0 $0

7,375.20

4,250.00

9,911.00

$21,536 $0 $0 $0

750.00

22,890.00

$23,640 $0 $0 $0

8,232.10

11,595.61

$19,827.71 $0.00 $0.00 $0.00

$233,699.28 $265,510.85 $12,144.00 $0.00

FY2013           

(2012‐2013) 

ACTUAL 

Expenditures 

from Reconciled 

Report

FY2015       

(2014‐2015)  

Requested 

Increase 

Amount         

ONE‐TIME 

Capital 

Purchase Cost

FY2015         (2014‐

2015)  Requested 

Increase Amount  

Recurring 

MONTHLY      Cost

FY2015       

(2014‐2015) 

Requested 

Increase 

Amount     

Recurring 

ANNUAL       

Cost

$233,699.28 $265,510.85 $12,144.00 $0.00Grand Totals

Addressing

Alpha / Numeric Pager Tone 

Generator

Radio Console Access Router

Mobile Message Switch

Back Up Storage Equipment for 

Paging Interface with Computer 

Dispatch Equip Totals

Radio Consolette (portable or 

mobile radio configured for 

exclusive use at the dispatcher 

work station for dispatcher 

operation to perform dispatch 

function when there is no 

traditional console installed at 

Paging software to send call 

from CAD to first responder 

pager or mobile phone

CAD to CAD interface software

Software Totals

HOSTING SERVICES

Database Provisioning

Radio Network Switching** 

Handheld GPS** 

Hardware Totals

Hardware

Eligible dispatch equipment ‐‐ must meet the requirements of SL 2010‐158, as codified in GS 62A‐46(c)

Grand Totals

Functions

Equipment Maintenance

Software Maintenance

Function Totals

Servers**

Computer workstations** 

Radio Console Ethernet Switch

Time synchronization devices

UPS

Generator

PSAPs may desire to replace or 
substitute eligible equipment, 
computer hardware, software or 
similar eligible 911 expense 
items by contracting for hosting 
equipment or software. Hosting 
service expenses may be eligible 
for 911 Funding upon review and 
approval by the 911 Board, or by 
Staff if so delegated by the 
Board. 



$402,810.00
$265,510.85

$12,144.00
$0.00

$680,464.85 68.93%Requested FY15 Funding increase over proposed

Proposed FY 15 Funding
One Time Capital Purchase Cost

Recurring MONTHLY Cost

Recurring ANNUAL Cost



The new funding model is based upon actual expenses: please explain why do you need 
additional expenses? 
 

Additional revenue is needed to upgrade our existing Positron Viper 911 Telephone System to version 

4.1, which will make us ECATS compliant.  This will allow us to send administrative call data on ECATS. 

Need to replace workstations due to end of life on operating systems of Window XP and age of 

equipment, installed in 2009. 

Our Servers are currently SQL 2005 and will be EOL in June 2015.  Will be upgrading to SQL 2008 and 

replacing the hardware due to age, installed in 2009. 

Switch will be added to be multimode to enable us to do loadsharing between the two sites. 

These upgrades will bring the phone system up to the most current releases. 

 
If your requests are based upon capital expenditures for the next year, have you 
considered a grant from the 911 Board for the program?  
  

Yes, however, due to time end of life on the operating systems and conflicting data reports from 

the current software, we would like to upgrade the system as soon as possible and I understand that if 

we were awarded grant money it could be a longer period of time to receive. 

Please explain how the additional funding will improve your efficiency for delivering 911 
services.  
 

We are currently experiencing some problems with reports from our ECATS and Positron not 

matching regarding the number of 911 calls received and our call taker answer times.  At this time, we 

have a vendor that declines to assist with resolving this issue until we upgrade our system.  We are 

hopeful that this upgrade will resolve these issues.  We would like to work to ensure that at least 90% of 

our emergency calls are answered within the required 10‐second time frame.   

 

  Without these upgrades our efficiency will continue to decline due to the age of the equipment 

and due to the continued support that would no longer be supplied due to end of life of the software. 

 

Are these increases based upon the expanded use of the 911 funds?  
 
No. 
 



Please explain in detail how the current fund balance will be used to offset increases in 
expenses.  
 

For emergency purposes, we would like to retain at least one to two months of our monthly 

recurring operating expenditures.  In the event the state decided to retain our monthly  contributions 

for any reason, we need to make sure we have this funding available to continue to pay regular 

recurring costs.  This also gives us money to pay for allowable emergency expenditures in case one 

should occur during the year.  

  We also have plans to expand our uses for our 911 funds such as: 

1.  We plan to implement EFD within the next 12 months.  The training and start up cost for this 

project, that are allowable expenditures, will be used from our emergency telephone system fund 

balance. 

  2.  If our County Commissioners will grant us some county funding for more employees and 

costs that are associated with adding additional positions in our 911 PSAP, we would like to start EMD 

within the next 24 months.   This would mean the associated cost of adding an entirely new workstation 

and position for phone, radio and CAD.  We are currently understaffed, based on our current job 

responsibilities, to be able to properly start and maintain this program without additional personnel.   

  

 



E911 Duplin County 
Proposal For Metro Ethernet - Classic Enhanced Services 

Proposal Date: 3/11/2014 
Expire Quote Date: 5/11/2014 

Customer Copy – Quote #: 14-010088 
 

CenturyLink Proprietary and Confidential 

 
Customer Contact Information: 

Company Name: E911 Duplin County 
Billing Address: PO BOX 950 
Billing City, State, Zip: KENANSVILLE NC 28349-0950 
BAN ID: New BAN ID 
Customer Contact Name:  Denita Pierce 
Customer Contact Phone: 910-296-2169 
Customer Contact E-mail:  

 

 
CenturyLink Contact Information:  
 Sales Person:  Donna Pair  [1074261] 
 Email: donna.l.pair@centurylink.com 
 Sales Contact Number:  252-212-3609 
 Dealer Code: 1074261 
 
 Engineer:  Danny Smith 
 Email: danny.k.smith@centurylink.com 
 Engineer Contact Number:  252-212-3618 
 

 
Service Description: The following Term options reflect the total budgetary Monthly Recurring Revenue (MRR) 
and Non-Recurring Revenue (NRR) for all sites included in the quote. See subsequent pages for individual 
budgetary charges per site. 
 

Type of Service: Metro Ethernet - Classic Enhanced Services 
Term Agreement: 60 month 

 Total # of Sites included in this quote: 2 
 

Site Listing Name MRR NRR 

A E911 Duplin County $506.00 $24.00 

B E911 Duplin County $506.00 $24.00 

 TOTAL $1012.00 $48.00 

 



E911 Duplin County 
Proposal For Metro Ethernet - Classic Enhanced Services 

Proposal Date: 3/11/2014 
Expire Quote Date: 5/11/2014 

Customer Copy – Quote #: 14-010088 
 

CenturyLink Proprietary and Confidential 

 
 
Customer Service Location: 
 
 PON #: 14010088A 
 Primary Location Name: E911 Duplin County 
 Address: 211 Duplin Street  
 City, State, Zip: KENANSVILLE, NC, 28349-0950 
 NPA-NXX: 910-296 
 On Site Contact Name: Denita Pierce 
 Work TN: 910-296-2169 
 
 
Telco Central Office Information: 
 
 Telco A: Carolina Telephone and Telegraph Company LLC 
 Serving Central Office CLLI: KNVLNCXA01W 
 Serving Central Office Address: 118 BOSTIC ST 
 Serving Central Office City, State, Zip: KENANSVILLE, NC 28349 
 ______________________________________________________________________________________________  
 
Service Description: 
 
Type of Service: Metro Ethernet - Classic Enhanced Services, 60 month term 
 

Site Qty Price Plan Feature Code Item MRR NRR 

A 1   Service Order Charge  24.00 

A 1 PPE5CEZ1B E160 5Mbps Enhanced Ethernet - Classic $431.00  

A 3 PPETHGLD EQHGLD QoS Gold - per Mbps $75.00  

    TOTAL $506.00 $24.00 

 
Additional Terms and Conditions: 
 

 
• At http://about.centurylink.com/legal/rates_conditions.html, the following information will direct 

you to the applicable terms and conditions for the Services: 
 Entity: Carolina Telephone and Telegraph Company LLC 
 Service: Metro Ethernet - Classic Enhanced Services 
 
• The prices quoted apply only to the sites included in the Quote and will not apply if Customer adds, 

changes or moves site locations.  Rates, charges and discounts for Service elements not identified 
appear in the applicable terms and conditions identified above.  Prices do not include taxes or 
applicable surcharges that CenturyLink may bill Customer.  Unless this Quote is incorporated into a 
signed agreement, it is non-binding.  Except for charges described in this Quote, the applicable 
CenturyLink terms and conditions identified above will control over any inconsistencies or conflicts 
between the Quote and the terms and conditions. 

 
 
 

 



E911 Duplin County 
Proposal For Metro Ethernet - Classic Enhanced Services 

Proposal Date: 3/11/2014 
Expire Quote Date: 5/11/2014 

Customer Copy – Quote #: 14-010088 
 

CenturyLink Proprietary and Confidential 

 
 
Customer Service Location: 
 
 PON #: 14010088B 
 Primary Location Name: E911 Duplin County 
 Address: 209 Seminary Street  
 City, State, Zip: KENANSVILLE, NC, 28349-0950 
 NPA-NXX: 910-296 
 On Site Contact Name: Denita Pierce 
 Work TN: 910-296-2169 
 
 
Telco Central Office Information: 
 
 Telco B: Carolina Telephone and Telegraph Company LLC 
 Serving Central Office CLLI: KNVLNCXA01W 
 Serving Central Office Address: 118 BOSTIC ST 
 Serving Central Office City, State, Zip: KENANSVILLE, NC 28349 
 ______________________________________________________________________________________________  
 
Service Description: 
 
Type of Service: Metro Ethernet - Classic Enhanced Services, 60 month term 
 

Site Qty Price Plan Feature Code Item MRR NRR 

B 1   Service Order Charge  24.00 

B 1 PPE5CEZ1B E160 5Mbps Enhanced Ethernet - Classic $431.00  

B 3 PPETHGLD EQHGLD QoS Gold - per Mbps $75.00  

    TOTAL $506.00 $24.00 

 
Additional Terms and Conditions: 
 

 
• At http://about.centurylink.com/legal/rates_conditions.html, the following information will direct 

you to the applicable terms and conditions for the Services: 
 Entity: Carolina Telephone and Telegraph Company LLC 
 Service: Metro Ethernet - Classic Enhanced Services 
 
• The prices quoted apply only to the sites included in the Quote and will not apply if Customer adds, 

changes or moves site locations.  Rates, charges and discounts for Service elements not identified 
appear in the applicable terms and conditions identified above.  Prices do not include taxes or 
applicable surcharges that CenturyLink may bill Customer.  Unless this Quote is incorporated into a 
signed agreement, it is non-binding.  Except for charges described in this Quote, the applicable 
CenturyLink terms and conditions identified above will control over any inconsistencies or conflicts 
between the Quote and the terms and conditions. 

 
 
 

 



 

 

 

Customer Responsibilities – Ethernet Services described in this Price Quote  

 

If the following responsibilities are not completed before installation of the Ethernet services described in this Price Quote 

(“Ethernet Services”), CenturyLink reserves the right, at its sole discretion, to reschedule installation, charge Customer for 

additional work and any necessary materials or Products on a Time and Material basis, or terminate the Agreement (to which 

this Price Quote is incorporated) with respect to Ethernet Services and any associated services utilizing Ethernet Services.  

 

1. Customer must provide adequate conduit from the right-of-way into the building and confirm access facilities to the 

building are available for fiber provisioning. It is also Customer’s responsibility to locate private utilities on the 

premises if construction is required. Conduit specifications are as follows: One 2-inch Schedule 40 PVC conduit 

from 2 feet below grade at the building exterior to a pull box on the building exterior. Pull box must have a 

minimum dimension of 12-inch x 12-inch x 6-inch deep. Place one 2-inch conduit sleeve through wall from pull box 

to inside of the equipment room. Conduit must be equipped with 200 lb rated pull tension or greater. Equip conduit 

with no more than 2 quarter bends (a total of 180 degrees) between cable pulling points. Seal the conduit after 

installation to protect from damage such as water. 

  

Conduit is not required when Ethernet Service is provisioned over copper or circuit bonding technology, 50 Mbps or 

less.  Ethernet Services delivered via copper/circuit bonding technology will terminate at the CenturyLink 

demarcation point on a Customer-provided wall-mounted 66 block and cross-connected to a copper loop bonding 

unit.   

 

2. Customer must provide one 20 x 44 x ¾ inch plywood backboard in an equipment demarcation room with clearance 

of 36 inches in front of backboard. If the fiber demarcation point is within 25 feet of the equipment rack, a wall 

board will not be required. All hardware and terminations will be installed in the Customer-provided rack.  

 

If Customer is in a multi-tenant building and the shared building terminal at Customer’s location does not have 

adequate space for CenturyLink fiber termination, Customer or building owner must provide a 24” x 24” x 9” 

cabinet with ¾” plywood. This cabinet must be associated next to the original building terminal to support 

association of shared demarcation facilities. 

 

3. Customer must ensure the demarcation point is in an accessible and environmentally controlled location.  All 

CenturyLink Ethernet Services-enabling Equipment requires a clean, dust-free environment that is environmentally 

controlled to temperatures of 55-80 degrees Fahrenheit and humidity of 70% or less. If Customer is in a multi-tenant 

building, Customer must ensure that the CenturyLink demarcation point, is accessible to CenturyLink technicians. 

Customer may need to coordinate access with the building manager to ensure that access is available on the day of 

installation. Customer must ensure that this location remains dry and free of dampness, and the room temperature 

remains within the tolerance of sensitive electronic hardware. 

 

4. Customer must ensure 4 consecutive rack units of space in a 19” data rack are available for Ethernet Services. 

Customer must provide space in a 19” wide data rack for the required hardware.  The rack must be either wall or 

floor mounted. CenturyLink will not install the hardware on a shelf or the floor.  

 

5. Customer must provide a dedicated power outlet and common ground. CenturyLink termination electronics are 

powered by Customer-provided 120 VAC (20 Amp) circuit. CenturyLink requires the outlet to be a duplex, 

dedicated and grounded electrical outlet within 6 feet of the equipment location. Common ground must be 25 ohm 

or less. If Customer does not have an uninterrupted power supply (UPS) on the AC, Ethernet Services will be lost in 

the event of an AC power failure. If UPS is required, Customer will provide. CenturyLink will provide for an 

additional charge upon request. 

 

6. Customer must complete inside wiring before the arrival of the CenturyLink installation technicians. Customer must 

extend the wiring from the demarcation point to the location where the Ethernet Services will be used.   

 

CenturyLink only will extend the demarcation point on a Time and Material basis for an additional charge. 

Customer must contact its CenturyLink Account Executive to schedule the work. CenturyLink uses the following 

guidelines when extending the demarcation point:  (1) If services are delivered via copper (50 Mbps or less), the 



 

 

demarcation may be extended a maximum of 300 feet 24 gauge copper, or (2) If services are delivered via fiber, 

CenturyLink technicians will terminate fiber into a Customer-provided rack a maximum of 25 feet from 

demarcation. 

 

7. Customer must confirm Ethernet Service hand-off requirements. CenturyLink will provide a standard RJ-45 copper 

Ethernet connection for 10/100 service and a single mode fiber connection on a 1 Gigabit circuit as the demarcation 

point for the Ethernet Services. If a different customer hand-off is required, such as a multimode fiber connection, 

Customer must state the requirement on the site survey per site network page. 

 

8. Customer must confirm that its Local Area Network (“LAN”) has an appropriate Ethernet Service port available to 

provide the desired network functionality and is within the distance required by Ethernet Service specifications. 

Customer will program the Ethernet Service port for appropriate speed and full duplex setting. (auto-negotiate is not 

available). Customer will provide CAT5 cable(s) to connect its LAN to the CenturyLink Ethernet Service-enabling 

equipment. Customer will provide an appropriate Ethernet Service-enabling patch cable for connecting CenturyLink 

demarcation and Customer-provided Equipment. 

 

9. Ethernet Services are a Layer 2 network service only. All customer premises LAN Layer 3 (e.g. IP) addressing is 

Customer’s responsibility. CenturyLink will provide pricing for additional equipment and labor to enable Layer 3 

functionality, if required. In most cases this will be a router which will provide the Layer 3 routing of subnets and 

VLAN on Customer’s network. If Customer only requires Layer 2 bridging (a flat network) across the Ethernet 

Services, then a standard Ethernet Service switch port is all that is required. 

 

10. The CenturyLink installer will not connect Ethernet Services to Customer’s LAN. CenturyLink installers will install 

the hardware and identify a port for connection. CenturyLink highly recommends the use of a qualified networking 

vendor to assist with LAN configuration. A CenturyLink Account Executive can provide pricing for CenturyLink 

network configuration for Ethernet Services. 

 

Ethernet Services will be installed at your site only upon completion of all of these steps. If Customer is unable to complete 

all of these requirements before the installation date, Customer will notify CenturyLink as soon as it becomes aware of its 

inability.  
 

 



‐

E911 Duplin County

E911 Duplin County

PO BOX 950

KENANSVILLE

NC

28349‐0950

Denita Pierce

‐

Donna Pair

James McLeod

james.mcleod@centurylink.com

13‐006109

Sales Engineer Name:

Sales Engineer E‐Mail:

Quote Number:

State:

Zip:

Contact Name:

Phone Number:

E‐Mail:

Account Manager:

City:

SFDC Build Number: 

Customer Legal Name:

Customer Billing Name:

Site Address 1:

Site Address 2:



JCW Pricing Tool 5.29

Quote Number# 13-006109

Account Manager: Donna Pair
Customer Legal Name: E911 Duplin County
Customer Billing Name: E911 Duplin County
Customer Address: PO BOX 950 , KENANSVILLE, NC 28349-0950 Coverage:
Date Prepared: March 28, 2014 Contract Term:
Quote Expires: May 27, 2014
Quote Number: 13-006109

QTY Item
Total Non-Recurring 

Price
Annual Price - Year 1 Annual Price - Year 2+

Total Annual Price - Y1 Total Annual Price - Y2+ Total Term Price
CPE - (Includes Shipping and Misc costs) 125,214.37$                         -$                                                   -$                                            -$                                             
Labor 14,003.68$                           
On-Site Tech -$                                           -$                                                       
Vendor Support 9,493.65$                             -$                                           -$                                                       

Total Prices 148,711.70$          -$                          -$                                  -$                               -$                           -$                           

Centurion Maintenance

Prices shown on this page represent recurring and nonrecurring charges for 
items as described.  These prices do not include recurring or nonrecurring 

charges for taxes, duties, tariffs, or telecommunication services.



Customer Legal Name: E911 Duplin County

Customer Billing Name: E911 Duplin County
PO BOX 950

KENANSVILLE

Valid Until NC , 28349-0950
Quote-Build #:

Description of Work
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.
 See Vendor Support Tab for 

Additional Pricing 

Part Number Quantity
                                      -                                            - 

 ECABLES                                           1 
 912801/U                                           3 
 912814/U                                           3 
 912802/U                                           1 
 912803/U                                           1 
 912822/U                                           1 
 912823/U                                           1 
 912811/U                                           6 
 912812/U                                           5 
 912890/BB                                           1 
 913850/S                                           5 

                                      -                                            - 
 913100/U                                           5 
 913202/U                                           5 

                                      -                                            - 
 920100/U                                           1 
 920101/U                                           1 
 920102/U                                           5 
 920100/CD                                           1 

                                      -                                            - 
                                      -                                            - 

 914102/BB                                           5 

                                      -                                            - 
 914102/EP                                           1 

                                      -                                            - 
 914434                                           1 

 914434/R                                           1 

                                      -                                            - 
 914951                                           1 
 914954                                           2 

                                      -                                            - 
 914950                                           1 
 914954                                           2 
 914422                                           1 

                                      -                                            - 
 917310/U                                           1 

                                      -                                            - 
                                      -                                            - 

 914143                                           1 
                                      -                                            - 
                                      -                                            - 

 950850                                           1 
 950856                                           1 

                                      -                                            - 
 950104                                           6 
 960575                                           8 
 960580                                           1 

                                      -                                            - 
                                      -                                            - 

 950510                                           1 
                                      -                                            - 
                                      -                                            - 

 INCENTIVE                                           1  $                             (8,000.00)  $                               (8,000.00)
                                      -                                            - 
                                      -                                            - 
                                      -                                            - 

 VSupport                                            - 
                                      -                                            - 
                                      -                                            - 

 912810/E                                           2 
 91210/R                                           2 
 950516                                           2 

                                      -                                            - 

Parts …………………………………………………………………………………………………………………………………………… ……………………………… 124,576.72$                          
Miscellaneous ……………………………………………………………………………………………………………………………… ……………………………… -$                                     

                                                                                                     - 

 Discount 
                                                                                                     - 

 Software Subscription Service 
 Annual Coverage 

 Software Subscription Service (1 Year) 
                                                                                                     - 

 Inter-Site Connectivity Routers 
 Quad Ethernet Switch WIC 
 Cisco 1921 Router 
 Network Provisioning Services - Per Day 

                                                                                                     - 
 Project Management 

 Project  Management 
                                                                                                     - 

 Customer Loyalty Discount 

 Professional Services - per day 
 Installation - Living Expense Per Day 
 Installation - Travel Fee 

                                                                                                     - 
 Staging 

 IWS Staging - up to 8 positions 
 Backroom Staging - up to 8 positions 

 Installation 

 Symantec Endpoint Protection Manager (Lic + CD) 

 Power 911 Server 
 IWS Server RACK Bundle - Type B 
 Hard Drive (Type A) 

 Power MIS Server 
 IWS Server RACK Bundle - Type B 
 Hard Drive (Type A) 
 Additional Backup EXEC SQL Agent 

 ePrinter 
 ePrinter Software and Documentation 
                                                                                                     - 

 Anti Virus 

 Tape Backup System Rackmount Kit 

 Power MIS Server Software License 
 Power MIS Concurrent Client Access License 
 Power MIS Data Access License 
 Power MIS Media & Documentation 

 Power IWS Hardware 
 IWS Workstations 

 IWS Workstation Prebuilt Product Bundle 

 ePrinter Hardware 
 ePrinter Desktop 

 Common  Hardware 
 Tape Backup System 

 Power MIS Software Upgrades 

 Positron Primary VoIP Soft Switch 
 Positron Secondary Backroom Server 
 Positron Secondary VoIP Soft Switch 
 Application Server Access License 
 PBX Access License - Per Workstation 
 Media Kit Prebuilt Building Block 
 VIPER Enabling Kit (Sonic) 

 Power 911 Software Upgrades 
 Power 911 Client Access License 
 Power 911 Server Access License 

 Positron Primary Backroom Server 

Software Evergreen has been quoted for (1) year.  It cover all Intrado software, labor is not included.
The workstations will be upgraded from WIN XP to WIN 7 and Servers will be upgraded to WIN 2008 
with SQL 2008.  The Power 911 and Power MIS Servers will be replaced.  The workstations will be 
replaced.
Network Routers have been added to provide dual connectivity between the Main and Backup sites.
-

Description
 VIPER 

 Misc . Cables and Accessories 
 Positron CAMA Interface Module 
 Positron Admin Interface Module (AIM) 

This quote provides cost to upgrade the VIPER Power 911 solution to Version 4.1. 

CenturyLink

Intrado VIPER Power 911 Upgrade (Main Site)

May 27, 2014
13-006109--

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 3 of 7



Shipping ……………………………………………………………………………………………………………………………………… ……………………………… 637.65$                                
Parts Subtotal..………………………………………………….…………………………………………………………… ……………………………… 125,214.37$                          

Labor..………………………………………………….…………………………………………………………………………………...………………………………… 14,003.68$                           
Vendor Support (See Vsupport Tab for Details).………………………………………………….……………………… ……………………………… 9,493.65$                             
TOTAL PRICE ..………………………………………………….…………………………………………………………… ……………………………… 148,711.70$                    

plus all applicable taxes 

All Products listed on this Quote are governed by the Standard Terms and Conditions for Communications Services and the Equipment Sales Product Annex, both posted to http://about.centurylink.com/legal/rates_conditions.html

E

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 4 of 7



Price Sheet
Vendor Support Customer: E911 Duplin County

PO BOX 950
KENANSVILLE

Pricing is Valid Until: May 27, 2014 NC
28349-0950

Description of Work Quote‐Build#: 13-006109--
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.

Part Number Description Quantity Type Term Years MRR Unit Price Extended Price
 950999/SUB1  Software Subscription Service (1 Year)                                   5  NRR -  $                           -    $                 1,898.73  $                 9,493.65 
                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                           -                                   -  NRR -  $                           -    $                           -    $                           -   

TOTAL Annual MRR ..………………………………………………….…………………………………………………………………………………………………… -$                      

TOTAL Term MRR ..………………………………………………….………………………………………………………………………………………………………… -$                      

TOTAL PRICE NRR ..………………………………………..……………………………….…………………….…………………………………………………………………………………………………………..… 9,493.65$             

All Services listed on this Quote are governed by the Standard Terms and Conditions for 
Communications Services and the CenturyLink® Centurion Maintenance Service Annex, 
both posted to http://about.centurylink.com/legal/rates_conditions.html.

This quote provides cost to upgrade the VIPER Power 911 solution to Vers

(Only if MRR) Sale Price

CONFIDENTIAL PRICING Page 5 of 7



Network Routers have been added to provide dual connectivity between the Main and Backup sites.

‐

Notes

replaced.

Project Description
This quote provides cost to upgrade the VIPER Power 911 solution to Version 4.1. 

Software Evergreen has been quoted for (1) year.  It cover all Intrado software, labor is not included.

The workstations will be upgraded from WIN XP to WIN 7 and Servers will be upgraded to WIN 2008 

with SQL 2008.  The Power 911 and Power MIS Servers will be replaced.  The workstations will be 



‐

E911 Duplin County

E911 Duplin County

PO BOX 950

KENANSVILLE

NC

28349‐0950

Denita Pierce

‐

Donna Pair

James McLeod

james.mcleod@centurylink.com

13‐006109

City:

SFDC Build Number: 

Customer Legal Name:

Customer Billing Name:

Site Address 1:

Site Address 2:

Sales Engineer Name:

Sales Engineer E‐Mail:

Quote Number:

State:

Zip:

Contact Name:

Phone Number:

E‐Mail:

Account Manager:



JCW Pricing Tool 5.29

Quote Number# 13-006109

Account Manager: Donna Pair
Customer Legal Name: E911 Duplin County
Customer Billing Name: E911 Duplin County
Customer Address: PO BOX 950 , KENANSVILLE, NC 28349-0950 Coverage:
Date Prepared: March 28, 2014 Contract Term:
Quote Expires: May 27, 2014
Quote Number: 13-006109

QTY Item
Total Non-Recurring 

Price
Annual Price - Year 1 Annual Price - Year 2+

Total Annual Price - Y1 Total Annual Price - Y2+ Total Term Price
CPE - (Includes Shipping and Misc costs) 94,757.42$                           -$                                                   -$                                            -$                                             
Labor 12,548.08$                           
On-Site Tech -$                                           -$                                                       
Vendor Support 9,493.65$                             -$                                           -$                                                       

Total Prices 116,799.15$          -$                          -$                                  -$                               -$                           -$                           

Centurion Maintenance

Prices shown on this page represent recurring and nonrecurring charges for 
items as described.  These prices do not include recurring or nonrecurring 

charges for taxes, duties, tariffs, or telecommunication services.



Customer Legal Name: E911 Duplin County

Customer Billing Name: E911 Duplin County
PO BOX 950

KENANSVILLE

Valid Until NC , 28349-0950
Quote-Build #:

Description of Work
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.
 See Vendor Support Tab for 

Additional Pricing 

Part Number Quantity
                                      -                                            - 

 ECABLES                                           1 
 912801/U                                           3 
 912814/U                                           3 
 912802/U                                           1 
 912803/U                                           1 
 912822/U                                           1 
 912823/U                                           1 
 912811/U                                           6 
 912812/U                                           5 
 912890/BB                                           1 
 913850/S                                           5 

                                      -                                            - 
 913100/U                                           5 
 913202/U                                           5 

                                      -                                            - 
                                      -                                            - 

 920101/U                                           1 
 920102/U                                           5 
 920100/CD                                           1 

                                      -                                            - 
                                      -                                            - 

 914102/BB                                           5 
                                      -                                            - 
                                      -                                            - 

 914143                                           1 

                                      -                                            - 
 914952                                           1 

 914121/3                                           1 
                                      -                                            - 
                                      -                                            - 

 950850                                           1 
 950856                                           1 

                                      -                                            - 
 950104                                           6 
 960575                                           6 

                                      -                                            - 
                                      -                                            - 

 950510                                           1 
                                      -                                            - 
                                      -                                            - 

 INCENTIVE                                           1  $                             (8,000.00)  $                               (8,000.00)
                                      -                                            - 
                                      -                                            - 
                                      -                                            - 

 VSupport                                            - 
                                      -                                            - 
                                      -                                            - 

 912810/E                                           2 
 91210/R                                           2 
 950516                                           2 

                                      -                                            - 

Parts …………………………………………………………………………………………………………………………………………… ……………………………… 94,248.34$                           
Miscellaneous ……………………………………………………………………………………………………………………………… ……………………………… -$                                     
Shipping ……………………………………………………………………………………………………………………………………… ……………………………… 509.08$                                
Parts Subtotal..………………………………………………….…………………………………………………………… ……………………………… 94,757.42$                           

Labor..………………………………………………….…………………………………………………………………………………...………………………………… 12,548.08$                           
Vendor Support (See Vsupport Tab for Details).………………………………………………….……………………… ……………………………… 9,493.65$                             
TOTAL PRICE ..………………………………………………….…………………………………………………………… ……………………………… 116,799.15$                    

plus all applicable taxes

All Products listed on this Quote are governed by the Standard Terms and Conditions for Communications Services and the Equipment Sales Product Annex, both posted to http://about.centurylink.com/legal/rates_conditions.html

E

This quote provides cost to upgrade the VIPER Power 911 solution to Version 4.1. SP3.

CenturyLink

Intrado VIPER Power 911 Upgrade (Backup Site)

May 27, 2014
13-006109--

 Positron Primary Backroom Server 

Software Evergreen has been quoted for (1) year.  It cover all Intrado software, labor is not included.
The workstations will be upgraded from WIN XP to WIN 7 and Servers will be upgraded to WIN 2008 
with SQL 2008.  The Power 911 and Power MIS Servers will be replaced.  The workstations will be 
replaced.
Network Routers have been added to provide dual connectivity between the Main and Backup sites.
-

Description
 VIPER 

 Misc . Cables and Accessories 
 Positron CAMA Interface Module 
 Positron Admin Interface Module (AIM) 

 Positron Primary VoIP Soft Switch 
 Positron Secondary Backroom Server 
 Positron Secondary VoIP Soft Switch 
 Application Server Access License 
 PBX Access License - Per Workstation 

 IWS Workstations 

 Media Kit Prebuilt Building Block 
 VIPER Enabling Kit (Sonic) 

 Power 911 Software Upgrades 
 Power 911 Client Access License 
 Power 911 Server Access License 
                                                                                                     - 

 Power MIS Software Upgrades 
 Power MIS Concurrent Client Access License 
 Power MIS Data Access License 
 Power MIS Media & Documentation 

 Power IWS Hardware 

                                                                                                     - 
 Staging 

 IWS Object Server - Underlying Software 

 IWS Workstation Prebuilt Product Bundle 
                                                                                                     - 
 Anti Virus 
 Symantec Endpoint Protection Manager (Lic + CD) 

 Object Server 
 IWS Server RACK - Type A 

 Project Management 
                                                                                                     - 

 Project  Management 
                                                                                                     - 

 IWS Staging - up to 8 positions 
 Backroom Staging - up to 8 positions 

 Installation 
 Professional Services - per day 
 Installation - Living Expense Per Day 

 Customer Loyalty Discount 
 Discount 
                                                                                                     - 

 Software Subscription Service 
 Annual Coverage 

 Network Provisioning Services - Per Day 
                                                                                                     - 

 Software Subscription Service (1 Year) 
                                                                                                     - 

 Inter-Site Connectivity Routers 
 Quad Ethernet Switch WIC 
 Cisco 1921 Router 

Prices do not include charges for taxes, duties, tariffs, telecommunication services,
or professional services such as Centurion Maintenance or Managed Network Services. Page 3 of 6



Price Sheet
Vendor Support Customer: E911 Duplin County

PO BOX 950
KENANSVILLE

Pricing is Valid Until: May 27, 2014 NC
28349-0950

Description of Work Quote‐Build#: 13-006109--
to be Performed:

Equipment pricing shown is based upon direct sale accompanied by new Centurion Maintenance contract on same.

Part Number Description Quantity Type Term Years MRR Unit Price Extended Price
 950999/SUB1  Software Subscription Service (1 Year)                                   5  NRR -  $                           -    $                 1,898.73  $                 9,493.65 
                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   
                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

                                       -                                                                                                          -                                   -  NRR -  $                           -    $                           -    $                           -   

TOTAL Annual MRR ..………………………………………………….………………………………………………………………………………………………… -$                       

TOTAL Term MRR ..………………………………………………….……………………………………………………………………………………………………… -$                       

TOTAL PRICE NRR ..………………………………………..……………………………….…………………….…………………………………………………………………………………………………………..… 9,493.65$             

All Services listed on this Quote are governed by the Standard Terms and Conditions for 
Communications Services and the CenturyLink® Centurion Maintenance Service Annex, 
both posted to http://about.centurylink.com/legal/rates_conditions.html.

This quote provides cost to upgrade the VIPER Power 911 solution to Vers

(Only if MRR) Sale Price

CONFIDENTIAL PRICING Page 4 of 6



replaced.

Project Description
This quote provides cost to upgrade the VIPER Power 911 solution to Version 4.1. SP3.

Software Evergreen has been quoted for (1) year.  It cover all Intrado software, labor is not included.

The workstations will be upgraded from WIN XP to WIN 7 and Servers will be upgraded to WIN 2008 

with SQL 2008.  The Power 911 and Power MIS Servers will be replaced.  The workstations will be 

Network Routers have been added to provide dual connectivity between the Main and Backup sites.

‐

Notes



P:\FPS\Private\911 Board\Finance-Marsha-Richard\PSAP\PSAP Rev-Exp Report Review Spreadsheet\12062013 PROPOSED FY2015 PSAP 
Distributions.xlsx

DUPLIN COUNTY
Expenditures 2008/2009 2009/2010 2010/2011 2011/2012 2012/2013
Phone Systems
9-1-1 trunks 520
Admin lines 6,023 5,803
Language Interpretation Services 4,253 3,073 2,828 3,108
Selective Routing 85,529 87,516
Automatic Call Distribution
Telephone equipment (CPE etc.) 4,415 315,460 1,654
TDD/TTY 

Totals 8,668 3,073 410,360 98,081 0

Furniture
Totals

Software
CAD 138,778
GIS 1,575 8,349
Ortho/Oblique Imagery
Voice Logging Recorder 6,400 9,500
MIS for 9-1-1 phone system
Time Synchronization
Dispatch Protocols
QA for Protocols
ALI Database software 107,476 95,561
Software Licensing
Radio Console Software 20,884
Console Audio Box (CAB) Software
Paging Software
Computer Aided Dispatch 
Automated digital voice dispatching software

Totals 115,451 113,410 0 159,662 0

Hardware
CAD 120,261
GIS Server
911 Phone System Server 218,880 16,291
Voice Logging Server 50,300
Computer Workstations 28,681
Time Synchronization 
UPS
Generator
Call Detail Record Printer
Radio Network Switching Equipment 252,124
Fax Modem 
Printers
Radio Console Ethernet Switch
Radio Console Access Router
Back up Storage equipment for 911 database
Mobile Message Switch
Paging Interface w/ CAD
Alpha/Numeric Pager Tone Generator
Radio Consolette 

Totals 0 269,180 16,291 401,066 0

Training
Registration 720

P:\FPS\Private\911 Board\Finance-Marsha-Richard\PSAP\PSAP Rev-Exp Report Review Spreadsheet\12062013 PROPOSED FY2015 PSAP 
Distributions.xlsx 5/2/2014



P:\FPS\Private\911 Board\Finance-Marsha-Richard\PSAP\PSAP Rev-Exp Report Review Spreadsheet\12062013 PROPOSED FY2015 PSAP 
Distributions.xlsx

In State Travel
*Out of State Travel

Totals 0 720 0 0 0

Functions
Database Provisioning 9,296
Addressing 10,935
Equipment Maintenance 43,046 71,258
Software Maintenance 17,191 32,666

Totals 0 0 60,237 124,155 0

FY2008-FY2012 Yearly Amt. Monthly Amt.
TOTAL EXPENDITURES: 124,119 386,383 486,888 782,963 233,699 2,014,052.44 402,810.49 33,567.54

P:\FPS\Private\911 Board\Finance-Marsha-Richard\PSAP\PSAP Rev-Exp Report Review Spreadsheet\12062013 PROPOSED FY2015 PSAP 
Distributions.xlsx 5/2/2014


