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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
January 22, 2013 

2:00 to 3:00 PM 

OITS 

 

MINUTES 

 
Attending:  Lee Mandell, Bob Brinson, Sarah Porper, George Bakolia, Ryan Draughn, John 

Farley, Tim Johnson, Julie Stamper, Jeff Brown, and on the phone Linda Rimer, Colleen Sharpe, 

David Giordano, and Brett Spivey. 

 

Action items from this meeting: 

 

 Jeff will distribute the draft report on the NC OneMap private sector survey and the 

summary of question 18 (comments about NC OneMap) for review and comment.  

  

CGIA will generate a slide presentation and a one-page summary in addition to finalizing 

the draft report after committee review and comment. 

 

 The NC OneMap team will meet with Lois Nilsen and include discussion of a potential 

link to a disclaimer concerning the geographic information displaying in the nc.gov 

mapping application.  

 

1. Approval of Minutes of Last Meeting [Lee] -- approved 

 

2. Current Status of NC OneMap Program [Brett, David]  

a. Operational Status: Servers, Connections, Data Releases – see below 

 

b. Relevant Usage Statistics – no unusual statistics to report 

 

3. Review of Goals and Priorities for Next 90 Days [Brett, David]  

a. Staff Enhancements to NC OneMap  

• Western Data Center 

– Build/configure redundant servers 

– Install GIS software and load imagery/ image services (2010 and earlier) 

– Install latest version of Geoportal and implement customizations for multiple-

year imagery download 

• Eastern Data Center 

– Replicate WDC activities to provide redundancy 

• Develop updated website w/ logo 

• Update Data Explorer 

 

b. NC OneMap Revitalization, Phase 2 Enhancements  

David explained that the NC OneMap 2.0 is under development. 
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• Branding (Spring 2012) for consistency across the web pages (Geoportal, Data 

Explorer, and home page) 

– Prototypes developed 

– New color scheme, updated design 

• Content (incl. GeoPortal upgrades) 

• Geoportal (2.28.13) 

• Discovery, preview, download multiple yrs. of imagery (2010, 

2012, and older imagery by county) 

• Customized lists of resources  (alphabetical list will be added 

to respond to comments from the NC OneMap survey) 

• “Most recently added…” datasets will be listed 

• Near real-time status of services (FGDC) 

• Data (2.28.13) 

• Time-enabled services  

• Consolidation of GeoPdf files (for fewer returns of results – 

better to group the topo map quads into one result) 

• Additional search terms to aid in keyword searches 

• Viewing 

• Data Explorer 

• New tools to provide intuitive functionality (Spring 

2013) 

• Possibilities include identify, print, transparency 

• Orthoimagery as Data Explorer basemap to the NC 

OneMap imagery (from the Esri imagery service) 

• Investigate support for mobile devices 

 

c. TAC Activities [Colleen] – Colleen will schedule a meeting prior to the GICC meeting. 

 

4. NCOM Strategic Business Plan Update [Jeff, Tim]  

a. Private sector survey – based on a committee request last time, Jeff recalculated results 

focusing on those respondents who identified themselves as users of the NC OneMap 

Geospatial Portal.  Jeff displayed graphs and tables from a draft report (to be circulated 

with the Minutes).  The results reflect the expected greater benefits and higher incidence 

of satisfaction of business needs for the user base (excluding the respondents who hadn’t 

used NC OneMap).  The survey closed at the end of December.   

 

Sarah and Colleen suggested that the information will be useful in value statements with 

respect to private sector benefits.  John asked about the universe of NC OneMap users 

and how what proportion this sample of 213 respondents represents.  The sample was 

large enough to identify a range of business sizes and business types and business 

processes.  

 

Lee requested distribution to the committee and feedback to Jeff.   The next step is to put 

the highlights in a presentation format, to boil down the essentials into a one-pager.  Lee 

will use the information in a panel on NC OneMap at the GIS Conference.   
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b. Review of open-ended comments from the survey (Q. 18 – We welcome your 

suggestions on improving the NC OneMap Geospatial Portal).  Among 213 private sector 

respondents who indicated use of the discovery, download, or web service offering, 73 

provided meaningful comments.   In brief, the results may be summarized as follows: 

 Six users expressed appreciation of benefits from NC OneMap and public access to useful, 

time-saving, storage-saving, geospatial resources.  

 Concerning data content, 11 users commented on available content and/or suggested that 

more local and state datasets could be accessible and well maintained to achieve goals for 

completeness, consistency and currency. 

 On the topic of data discovery, 20 users commented on the search tools.  Most of the 

comments pointed to difficulties with the keyword search function.   Some expressed a desire 

for a more prominent list of datasets and services available (there are lists under “BROWSE” 

currently, but they appear to be missed).   

 Data download comments (15) were dominated by the desire to download more than 20 

square miles of orthoimagery at a time.  Some users longed for the previous FTP download 

tile-by-tile functionality based on a tile-index reference layer.  The users who commented 

appear to need to have the space-intensive imagery on their own systems for various reasons.  

 Comments about web services (5) expressed a preference for downloadable data.  

 Suggestions about additional functionality (3) related to navigating by inputting latitude and 

longitude values, organizing downloadable data in ways that relate to user type (e.g., 

environmental consulting versus economic development), and making multiple datasets 

downloadable at the same time in an area of interest.  

 Eight users indicated that they were new to NC OneMap and encouraged promotion of the 

available data and services.  

Although this was not an attempt to gather user requirements, the responses are informative for 

planning and developing enhancements to the NC OneMap Geospatial Portal in 2013 and beyond. 

c. Update on a link to NC OneMap from the nc.gov website 

The NC OneMap team worked with Lois Nilsen to develop basic mapping on nc.gov. 

Tim gave a brief demonstration to show the functionality.  Users may select point 

datasets to display—hospitals, schools, etc.—over a base map.  The datasets are not 

directly linked to the NC OneMap server, but statewide datasets from the NC OneMap 

database.  The data are not derived from county or city datasets (that may be more current 

and have more precise locations).  There is no link to the Geospatial Portal from nc.gov.   

 

How reliable are the datasets?  Is there a risk of displaying a wrong location for a fire 

station, for example?  Brett confirmed that the nc.gov team discussed the issue of 

liability, but has not added disclaimers to the site.  Tim will discuss a disclaimer with 

Lois. 

 

David pointed out that custodians include the Homeland Security Infrastructure Program 

and the Department of Public Instruction.  Data maintenance matters in the currency of 

the data.  Law enforcement, hospitals, and fire stations were compiled in 2007.   
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The audience is the general public. This site appears to strike a balance between 

functionality and simplicity.  There was talk about a routing function in the future.   

 

The NC OneMap team is meeting with Lois tomorrow to discuss next steps.   

 

 

5. Accountability Measures [Lee]  

a. Review of definitions of accountability measures related to the private sector survey to 

ensure that the numbers for selected accountability measures reflect the subset of NC 

OneMap users 

 

The committee will hold discussion until there is more time to review.  Jeff confirmed 

that minor wording changes in definitions can accommodate the statistics captured by the 

NC OneMap private sector survey.  

 

6. Policy Issues from Group 

 

The NC GIS Conference (February 7-8) has 700 people pre-registered, which is higher than the 

count at this point in 2011.  There are 37 vendors (capacity 52) registered. There are currently 

some financial and legal issues to iron out with the City of Raleigh Convention Center.  There 

was discussion about alternative venues for 2015.   

 

7. Action Items [Lee] – none outstanding 

 

8. Future Meetings [Mondays from approximately 2:00 to 3:00 following the M&O meeting]  

a. Feb 18 

b. Mar 18 

c. Apr 15 

d. May 20 
 

 


