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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
March 18, 2013 

2:00 to 3:00 PM 

OITS 

 

MINUTES 

 
Attending: Lee Mandell, Bob Brinson, Ryan Draughn, John Farley, Tim Johnson, David Giordano, 

Jeff Brown and on the phone, Colleen Sharpe and Julie Stamper 

 

Action items from this meeting: 

 CGIA will identify ways to improve the quality of datasets displayed on nc.gov, assess the 

level of effort required to make the data current, and identify business opportunities for data 

maintenance.   

 

1. Approval of Minutes of Last Meeting [Lee] -- approved 

 

2. Current Status of NC OneMap Program [Brett, David]  

a. Operational Status: Servers, Connections, Data Releases  

David explained that there have not been any significant issues with server connections.  David is 

working on quarterly updates (NCDOT and the Natural Heritage Program).  

b. Relevant Usage Statistics  

Response time for the 2010 image service has been fine.  No unusual activity to report.  

 

3. Review of Goals and Priorities for Next 90 Days [Brett, David]  

a. Staff Enhancements to NC OneMap  

Geoportal enhancements are underway with assistance from Esri.  One issue is creating a time-

enabled image service that provides download of multiple years of imagery in a location of interest.  

Another issue is the FGDC service checker integration into the portal.  The enhancements completed 

are the alphabetical listing of datasets and the display of most recent additions to the portal.   

 

John asked if the portal upgrades are causing a delay in publishing the 2012 imagery services.  David 

said no, that is on a separate path and Esri is working on an apparent glitch in the ArcGIS 10.1 

software relating to compression of TIFF files.  The CGIA will need to re-compress the files over a 

couple of days to make them compatible with 10.1.   

 

b. NC OneMap Revitalization, Phase 2 Enhancements  

No other items to report. 

 

c. TAC Activities [Colleen] 

Colleen needs to schedule a meeting.  She is getting caught up after retiring, so she will get with 

David.  John offered meeting space for TAC if needed.   

 

4. NCOM Strategic Business Plan Update [Jeff, Tim]  

a. Private sector survey – potential advocates 
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Jeff displayed a list (circulated by email to the committee in January) of private sector survey 

respondents who use NC OneMap and identified themselves and their business size.  Who might be 

advocates for NC OneMap among those benefiting?  Lee noted that there are some potential real 

estate contacts (for GICC appointment) on the list.  Lee asked how we could associate the responses 

with legislative districts.  There would need to be research on the company locations to determine 

that (we did not collect addresses).  There are familiar names.  NCDOT has information about many 

of those companies.  

 

b. NC.GOV linkage 

In the last State GIS User Committee (SGUC) meeting, Jeff pointed out that some of the point 

location datasets in NC OneMap Geospatial Portal that are also displayed in nc.gov are getting out of 

date and need a custodian.  The Homeland Security Infrastructure Program (HSIP) funded a private 

contractor to create datasets including law enforcement locations, fire stations, hospitals, and health 

departments.  HSIP will not maintain those datasets; it is looking for state custodians.  SGUC 

discussed possible solutions.  Dianne Enright maintains hospitals and health centers, so this could 

replace the HSIP version.  There were no clues on law enforcement and fire locations.  Other datasets 

on nc.gov (schools, universities, community colleges, libraries) need updates and custodians.   

 

John pointed out problems with data currency.  He recommended replacing datasets or finding 

custodians to take ownership and maintain the data.  Also, the data on nc.gov has no metadata and 

needs to be the best available to meet user expectations for reliability.  NC OneMap has more 

documentation to guide users about the available datasets.   

 

David confirmed that nc.gov consumes map services from the NC OneMap Database.   

 

Lee pointed out that there is no link from nc.gov to data.nconemap.com for users who might find 

value from the NC OneMap Geospatial Portal. Lee sees promotional value for users (e.g., powered 

by NC OneMap).   

 

Colleen added that Raleigh released a portal (with geospatial data stored locally), but the federal 

approach is to link directly to services, like we see in nc.gov.   

  

Ryan asked if nc.gov could be more selective.  Disclaimers are not the answer.  David urged finding 

more custodians.  Also, there are cases where there are custodians who are not keeping up with 

maintenance.    

 

The quality of the data needs scrutiny.  Jeff noted that the business plan for NC OneMap drafted last 

year includes an assessment of datasets that will answer questions about the gaps.  

 

John recommended fixing the datasets in nc.gov as a priority.  The user expectation is display of the 

latest and greatest.  Lois Nilsen in ITS is guiding the content of the state portal.   

 

Bob pointed out that there may be a business opportunity for CGIA for datasets for which there is no 

custodian.  Could CGIA articulate a business case for update and maintenance and find support to do 

it?  
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5. Accountability Measures [Lee]  

a. Review of definitions of accountability measures related to the private sector survey to 

ensure that the numbers for selected accountability measures reflect the subset of NC 

OneMap users 

Jeff displayed the minor edits submitted by Lee.  This makes use of the survey data obtained without 

changing the wording of the measures themselves.  At some point, we may have public sector results 

to present, as well.  Changes were approved for measures 2.3a, 2.3b, and 3.2.  

 

6. Policy Issues from Group 

None. 

 

7. Action Items [Lee]  

None outstanding. 

 

8. Future Meetings [Mondays from approximately 2:00 to 3:00 following the M&O meeting]  

a. April 15 

b. May 20 

c. June 17 

d. July 22 

 

 


