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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
June 17, 2013 

2:00 PM 

OITS 

 

MINUTES 

 
Attending:  Stan Duncan, Julie Stamper, Ryan Draughn, John Farley, Colleen Sharpe, Tim Johnson, 

David Giordano, Brett Spivey, Jeff Brown and on the phone, Linda Rimer 

 

Action Items from this meeting: 

 CGIA will follow up with committee members on outreach opportunities for NC 

OneMap. 

 The Technical Advisory Committee will meet on the topic of ArcGIS Online. 

 
1. Approval of Minutes of Last Meeting [Stan] 

Minutes of the Meeting of May 20, 2013 were approved as submitted.   

 

2. Current Status of NC OneMap Program [Brett, David]  

a. Operational Status: Servers, Connections, Data Releases  

David presented an overview of NC OneMap, including some of the lineage of the initiative.  

A revitalization effort, without additional funding, proceeded with the purpose of keeping 

pace with technology and serving users more effectively.  Stan stressed that we don’t want 

NC OneMap to “keep up with the Joneses” but to “BE the Joneses”—the program that other 

states and organization look to for quality.  “Being the Joneses” when the GICC initiated NC 

OneMap in 2003 meant adopting elements of the National Map.  By 2009, those elements 

were antiquated and inadequate for the growing base of geospatial data users.  Pre-planning 

included review of software and applications implemented by other states.  A survey of users 

led to a set of requirements and plans.  A request for information from vendors provided 

additional information.  The NC OneMap team, with assistance from the coordination 

structure, developed enhancements.   

 

Enhanced functionality and content since 2009 has met most of the identified user 

requirements and user comments and suggestions.  The focal point is the NC OneMap 

Geospatial Portal (2011) for data discovery and access.  The enhancements have been the 

following: 

– Variety of search methods 

• Keyword, browser, graphical 

– Display most recently changed/added items 

– Show coverage extents  

– Show concise metadata  

– Show web service availability/status  

– Simple viewer for services 

– More than 300 datasets and services for discovery and access 
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b. Relevant Usage Statistics  

No unusual usage to report.  The state software that monitors usage (Webtrends) is no longer 

available.  The NC OneMap team is pursuing an alternative.  Geocortex software is one 

option that is in use at NCDOT and has been informative about data usage.  

 

3. Review of Goals and Priorities [Brett, David]  

a. Completed Enhancements to NC OneMap  

– Consolidation of map services and imagery services for discovery and access into 

http://services.nconemap.com 

– Time enabled imagery services including “latest” imagery and “all” imagery in the 

NC OneMap collection through 2012 

– Alphabetical browsing of datasets 

– Auto-fill search box 

– Increased number of imagery tiles available in a single download 

 

b. Planned Enhancements (next 90 days) 

• In process of implementing failover/redundancy for servers that support NC OneMap 

(upgrades in Eastern Data Center are in process) 

• Create consistent branding across all NC OneMap websites 

 

Brett added that a satisfying web experience is essential for users.  There are part-time GIS 

users and non-GIS practitioners who are looking for geospatial data (particularly imagery 

download).  

 

The NC OneMap team has seen that users are not taking full advantage of map services, 

highlighting the need to educate users.  The first inclination of users is to download data.  

Brett has created and posted instructional videos about the Geospatial Portal.  More 

instruction may be useful to the next SGUC general meeting (based on use cases).  Colleen 

and Julie confirmed that even GIS users may not be up to date on the use of map services and 

other new developments.   

 

Further discussion touched on certification (i.e., Geographic Information System Professional 

or GISP) and training for more effective use of the technology and more effective contracting 

for geospatial services.   

 

Also, the State has more to offer local government GIS practitioners (e.g., imagery) now, 

which could help attract local attention and provide local learning opportunities.   

 

NC OneMap outreach opportunities include the Property Mappers Association (PMA) 

conference (Julie Stamper is the workshop coordinator) in October and NCLGISA (e.g., new 

server technology and capabilities and/or use cases; Ryan is active in the group).  PMA map 

school is another possibility (August 5-10 in Asheville).  

 

Videos have potential to reach users, and subscription to a channel can be effective (NC 

OneMap has established a channel on You Tube).   Notify users of new videos.   

 

http://services.nconemap.com/
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Private sector users of NC OneMap (and local tax departments) are numerous (verified by 

feedback and the user survey) and would benefit from outreach and instruction.  The contacts 

used for the private sector survey could be useful again in outreach.  

 

c. TAC Activities [Colleen] 

The group has not met recently.  ArcGIS Online is a topic of interest.  David added that all of 

the services and resources available from the NC OneMap Geospatial Portal and now 

available from the State’s generic ArcGIS Online landing page.  The State site has served as 

an incubator and for research and testing.  NCDOT, the Wildlife Resources Commission, and 

DENR have their own accounts and branded pages.  These are not silos; it enables more 

publishing of resources by agencies and is discoverable through NC OneMap, and reveals 

duplicative publishing.  John explained the use of tags and the need for coordination of 

tagging.  The TAC will schedule a meeting.  

 

4. NCOM Strategic Business Plan Update [Jeff, Tim]  

a. Priority datasets for NC OneMap and status 

There were no comments on the list of priority datasets distributed to the committee last 

month.  There is a draft business plan developed last year (CGIA will provide to Stan). 

b. Status of datasets on nc.gov 

No action on datasets this month.  

 

5. Policy Issues from Group 

Stan posed three questions regarding NC OneMap:  Where did we come from? Where are we now? 

Where do we want to go?  

 

From a group discussion:   

 Statewide datasets, including local data connected and combined, are essential to the NC 

OneMap vision.  We have achieved statewide imagery.   

 Neither the core infrastructure nor the cost of reliable data services (redundant servers) are 

covered by appropriations.   but by overhead from the CGIA Services Program.   

 In addition, NC OneMap is expanding content and emphasizing map services.   

 Funding is an issue.   

 Keeping users engaged and satisfied is imperative.  Communicating value of NC OneMap 

and the GICC in tangible ways is vital.  

 

6. Future Meetings [Mondays from approximately 2:00 to 3:00 following the M&O meeting]  

a. July 15 

b. August 19 

c. September 16 

 

The meeting adjourned at 3:10 PM. 


