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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
December 16, 2013 

2:00 to 3:00 PM 

OITS 

 

MINUTES 

 
Attending: Stan Duncan, Colleen Sharpe, Bob Brinson, Tim Johnson, Brett Spivey, and Jeff 

Brown in person, and Linda Rimer and Kathryn Clifton on the phone. 

 

1. Approval of Minutes of the November 18th Meeting – approved as distributed. 

 

2. Current Status of NC OneMap Program 

a. Operational Status: Servers, Connections, Data Releases  

 

• NC OneMap Staff is supporting the EPA Parcels Project; currently the team is 

working on ways to integrate the NC OneMap Geospatial Portal with the EPA project 

data flow. 

• Geoportal Content / Map Services: the NC OneMap team is coordinating with 

NCDOT on services they are publishing soon.  Communication between agencies is 

essential to identify the best ways to serve geographic data.  For example, CGIA and 

NCDOT agreed that NCDOT will publish a service from the county boundaries 

maintained by NC Geodetic Survey, and NC OneMap will point to that service 

instead of publishing a service directly from a copy of the county boundaries in the 

NC OneMap database. 

• Brett gave NC OneMap presentations to two groups: 

– Society of Surveyors in Elizabeth City; the participants were very engaged.   

– NC Local Users Group (NCLUG) for Bentley software (Microstation).  There 

were 80-90 people attending, including private users and NCDOT users, and 

some from local governments.  NCDOT managers approached Brett asking 

about presentations to more users in the department.   

– In his presentations, Brett is finding that only about 2 of every 10 attendees 

have heard of NC OneMap and/or statewide orthoimagery.  This raises 

concern about how to reach more potential consumers of NC OneMap 

resources.  Communicating with people we are aware of, but there are many 

civil engineers and surveyors who could benefit but are not award of NC 

OneMap.  Brett added that engineers and surveyors call CGIA occasionally 

and are gratified to find that they can save time using web services from NC 

OneMap.  Also, there are potential users in NCDOT divisions who are not 

aware.  Finding ways to communicate more widely is a challenge.  Brett also 

observed that some of the older users are asking for help in utilizing web 

services and taking advantage of the technology in order to keep up in their 

business.  Younger users tend to get the concept of web services more readily, 

but even so, the switch from downloadable data to services takes time to sink 

in.  Brett will follow up on opportunities to do more presentations.  
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Colleen suggested that there may be other list servs that could reach private businesses.  

Jeff added that CGIA got assistance from professional organizations in distributing a link 

to the NC OneMap survey of business users.  The survey found that many survey 

recipients started that survey but stopped answering questions when realizing they had 

never used NC OneMap.  Stan added that emails from professional organizations may be 

overlooked by many recipients.  Tim pointed out that some state agencies are very large.  

It is a challenge for Council members to convey information throughout their respective 

agencies, particularly for NCDOT, NCDPS, DENR, and DHHS.  Stan added that efforts 

to reach more realtors and other professional groups may be fruitful.  County websites are 

popular with realtors, for example, but NC OneMap may not be as readily apparent.  

 

Kat asked about LinkedIn groups that may be a way to engage others about NC OneMap.  

A one-page shareable piece on NC OneMap could be effective.  CGIA will look at 

current descriptions and revisit social media options.  Kat suggested that people who are 

plugged into social media could share a piece when available; she is willing to post.  

 

Brett confirmed that web services published by NC OneMap are registered with and 

discoverable through ArcGIS Online.   

 

The primary actions for communication:   

 Explore outreach to professional organizations and  

 Remind Council members to advocate and spread the word about what is 

available.  

 

b. Relevant Usage Statistics  

Brett displayed graphics from a tool (piwik) that looks promising for usage statistics.  

The following screen capture (Figure 1) shows visits by month since July 2013, visits by 

day of the week, and visits by location in the US. 

 

October was a peak in visits, with some decline during November (and the holidays).  

The visits by day of the week are consistent over time, with the majority during the work 

week.  The weekend visitors are more likely to be browsers not under business time 

constraints.  

 

The visits by location are consistent over time – most visitors are from North Carolina, 

but there are visitors from around the country.  
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Figure 1. Web Statistics for the NC OneMap Geospatial Portal, July through mid-December 2013. 

 

3. Review of Goals and Priorities 

 

 Eastern Data Center: server upgrade is still in progress 

 2013 imagery preparation for download and web services by February 

 Technical support to EPA Parcels Project is ongoing 

 Automation of web statistics is planned to monitor dynamic activity 

 NC OneMap websites redesign is pending 

 

4. Policy Issues from Group  

Stan pointed out a link to a New York Times article distributed by Tim on the topic of 

commercial mapping companies that is very interesting.   

 

Future Meetings: 

Tuesday, January 21 

Monday, February 17 

Monday, March 17 

 

The meeting adjourned at 2:20 PM. 

 
 


