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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
April 21, 2014 

2:00 to 3:00 PM 

OITS 

 

MINUTES 
 

Attending: Stan Duncan, Bob Brinson, Ryan Draughn, Tim Johnson, Brett Spivey, David Giordano 

and Jeff Brown, and on the phone Kathryn Clifton and Linda Rimer 

 

1. Approval of Minutes of March 17th Meeting – approved as submitted. 

 

2. Current Status of NC OneMap Program 

Brett Spivey reported for the NC OneMap team.  

 

a. Operational Status: Servers, Connections, Data Releases and Relevant Usage Statistics 

From November 2013 to February 2014 visits averaged around 11,000 per month, with a bump 

in March to around 16,000 visits per month. Looking at visits by hour (Eastern time zone), most 

visits occur during 12:00 noon to 4:00 PM, but there is another rise in activity between 4:00 and 

8:00 PM.  Visits by day of the week:  there are more visits during Monday through Wednesday 

(63 percent), tapering off on Thursday and Friday.  Looking at location of origin, 64 percent of 

visits are from North Carolina. South Dakota, Virginia and South Carolina led visits from other 

states. 

 

The team is working on synchronization and failover for NC OneMap servers in Eastern and 

Western Data Centers.  Also, as soon as ArcGIS Server 10.2.2 was released, NC OneMap was 

upgraded. 

 

There were no data releases in the last month, however, Brett and David stood up the parcel map 

services, to be published soon. Brett is still working on coding a solution to enable parcel data 

updates from the Parcel Transformer to be added to the NC OneMap database to support map 

services and downloadable data. Stan emphasized the importance of being able to update parcels 

readily. The county data producers have not contacted CGIA with data requests.   

 

Ryan added that SMAC discussed the issue of counties charging fees for copies of parcel 

datasets. Stan observed that free online parcel data saves county staff time that can be applied to 

many other business tasks. 

 

3. Website Content 

No feedback from Council members yet.  Stan attended a Joint Legislative Oversight Committee 

for Information Technology meeting at UNC Charlotte where there was a presentation by 

Cathilea Robinett of e.Republic who surveys websites. She showed examples of some of the best 

local government websites (Alameda County, Sacramento, Raleigh, and Austin). Tennessee, 

Utah, California, South Carolina, and Maine were examples of the best state websites.  Utah has 

been recognized for its DOT site and GIS, in particular.  See the presentation: 
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http://www.ncleg.net/DocumentSites/committees/JLOCIT/04-03-

2014/State%20of%20North%20Carolina%20Portal.pdf 

She suggested that governments design for mobile first, distinguish between web services and 

data output, and make a responsive design.  Louisville had a unique application—ping sent from 

an inhaler when used to display patterns of incidence.  Customer service is an important 

consideration, such as a dialogue box being staffed all the time. A user types in a question and 

gets a response right away. The worst experience is not finding something and getting frustrated 

about the time spent without the desired result. There are costs associated with monitoring 

questions (like a chat session) all the time.  

 

Bob Brinson asked about web services and OneMap. Brett confirmed that every dataset that NC 

OneMap has available for download is also available as a web service with varying levels of 

functionality. OneMap depends on consumers discovering and getting access to web services by 

visiting the site.  Bob observed that North Carolina is working on an enterprise service bus. This 

pertains mostly to the Department of Health and Human Services now, but there may be more 

opportunities for sources of web services like NC OneMap.  The concept is to serve granular 

web services for any agency to consume in an application. For example, if there is a focused set 

of services from OneMap and a user consumes those services in an application, OneMap 

becomes part of that business process and the business advocates for OneMap to be reliable and 

sustainable. Chris Estes may be encouraging agencies to publish services on the service bus.  

 

Stan observed that website design goes beyond appearance to meet needs like that described by 

Bob and needs from non-state consumers. NC OneMap needs those partners.   

 

Bob added that it makes more sense to consume a specific service developed by one agency 

where it could enhance his own current application (instead of using multiple applications to get 

the information).  Services are behind the scenes but can help get results.  An enterprise service 

bus is an efficient vehicle so that consumers go to one place for what is like a library of services. 

The enterprise service bus is likely to be an ITS tool.   

 

Jeff added that the parcels project registered a new parcels service with the EPA Exchange 

Network, one of the first in the new EN REST format.  

 

In terms of content on the GICC website, it would be useful to know how many Council 

members are using the website and what content they seek and find.  Ryan noted that he uses 

meeting schedules, agendas and minutes. Stan uses the website for research into old minutes.  

 

Tim suggested a path for Council members and a path for others who may be seeking different 

items.  

 

More feedback from Council members is needed.  Also, can the public find what they want, and 

be enticed to dig deeper?   

 

Stan reminded the group that Senator Arp suggested a disclaimer on sites like NC OneMap 

(counties have statements, including Henderson).   

 

http://www.ncleg.net/DocumentSites/committees/JLOCIT/04-03-2014/State%20of%20North%20Carolina%20Portal.pdf
http://www.ncleg.net/DocumentSites/committees/JLOCIT/04-03-2014/State%20of%20North%20Carolina%20Portal.pdf
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4. LIDAR Plan and Coordinating Derived Products and Services for NC OneMap 

Stan had a discussion with the Henderson County planning director about elevation data. 

Elevation derived from LIDAR will be valuable for numerous applications, including: 

 Code enforcement where driveway slope can be a factor.   

 Search and rescue in mountainous forested areas.  

 Soil and water conservation best practices rely on good slope information.  

 Cooperative Extension Service where elevation are important in precision agriculture.  

 Environmental consultants, surveyors, engineers, and small business owners can all 

utilize elevation to inform plans and decisions.  

 Regional economic development where percent slope is a factor in site suitability.   

 

Stan suggested that if we can combine elevation, imagery, and cadastral mapping, we can 

provide great value to state agencies, local governments, and regional organizations.  Time 

savings are available where display of geospatial data can focus site visits to the most suitable 

locations. Using NC OneMap to respond to issues like the recent coal ash spill can be valuable, 

too.  

 

Stan remarked that John Dorman’s LIDAR presentation to the Council was excellent and he 

shared information about it with a forestry group recently, as another example of private sector 

users. In discussion, the group observed that the Council needs to convince potential supporters 

that elevation and other geospatial data are essential to many business processes. Hurdles are 

budget related.  Priorities for investment are elevation, parcels, and addresses. Partners are 

needed.  

 

5.  OneMap Communication – no new information.  

 

6. Other items – Stan brought up the national datum issue.  Tim suggested that the Technical 

Advisory Committee could be the best suited group to address proposed changes to datum in 

2020. Gary Thompson is the key contact person for datum issues.  

 

County boundary issues with South Carolina are in the process of resolution. Results could 

impact data displayed on NC OneMap.  

  

7. Future Meetings 

May 19 

June 16 

July 21 

 

The meeting adjourned at 2:51 PM. 


