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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
June 16, 2014 

2:00 to 3:00 PM 

OITS 

 
MINUTES 

 

Attending: Stan Duncan, Bob Brinson, Bob Wayland, John Farley, Brett Spivey, Tim Johnson, 

and Jeff Brown, and on the phone, Ryan Draughn and Kathryn Clifton. 
 

1. Minutes of the May 19th meeting were approved as submitted.  

 

2. Current Status of NC OneMap Program 

Brett Spivey reported for the NC OneMap team.  Visits to the NC OneMap Geospatial Portal 

over six months are at a level of about 13,000 per month, with an increase to 17,000 in the last 

month.  Peak usage time continues to be between 8:00 AM and 4:00 PM Eastern Time on 

Monday through Thursday.  Usage dips 12:00 to 1:00 AM, predictably.  Performance continues 

to exceed requirements.  

 

The team has made progress with ITS on automated synchronization and failover for NC 

OneMap servers in Eastern and Western Data Centers (EDC and WDC).  One server stack will 

pick up changes from the other server stack. 

 

Brett continues to make progress on coding to enable parcel data updates from the Parcel 

Transformer to be added to the NC OneMap database to support map services and downloadable 

data for NC OneMap consumers.  

 

Upcoming tasks are implementing an elevation download function from the Geoportal imagery 

tab and website redesign/integration for NC OneMap and the Geoportal. 

 

New LiDAR datasets are not available to date.  Tim understands that delivery of products is 

expected around the first of 2015 based on his visit to one of the contractors, Photo Science.  

John reminded the committee of the value of refreshing current elevation data products available 

from NC OneMap and the value of additional derived products from the new LIDAR files.  Tim 

added that Photo Science demonstrated the density and technological improvements of the new 

LIDAR.  He also saw a demonstration of LiDAR collected from a vehicle that produced very 

dense representations of structures.  

 

Brett pointed out that ArcGIS Server software is progressing in capability and may be ready to 

accommodate new elevation products when they are derived and ready to consume. It is 

important to distinguish between raw LIDAR data (stored once, likely by Geospatial and 

Technology Management Office) and derived elevation datasets (e.g., digital elevation models, 

contours) that may be served from elsewhere (currently NC OneMap).  Data consumers need to 

be able to go to one location to get derived products.  Those products should not be duplicated 

elsewhere.  
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3. Website Content [Brett, David]  

a. Current websites:  

http://www.ncgicc.org/  

http://nconemap.com/  

 

In the last meeting, Brett and David asked for guidance on website content, focusing on a 

handful of items.  Jeff displayed a set of priority items for GICC and for NC OneMap that would 

be explored in a survey.  

 

John suggested rating the items by importance, not ranking the items relative to one another.  For 

example, respondents may rate two items as highly important.  

 

Bob Brinson suggested adding GICC presentations as an item to rate as important to display.  

John concurred that presentations are valuable resources. 

 

Bob Wayland suggested converting presentation files to PDF format for document security and 

smaller file size.   

 

Bob Wayland suggested brief pop-up surveys on NC OneMap to capture information from 

anonymous visitors. It can be easy to take the survey or decline, similar to commercial websites.  

 

John suggested that public information officers can be very helpful in advising on 

communication via websites.  Tim and Brett plan to meet with Erik Ross to learn more about the 

emerging State Portal design.  

 

Stan reminded Brett that users tend to view just a few items on a website, making it challenging 

to create a design that engages visitors and gets them where they want to go quickly. 

 

Kat advised an online tool for data collection and aggregation.  CGIA plans to use Survey 

Monkey to reach people we know of, and explore the pop-up survey method as well.  A link to 

the survey on the web page will be utilized, too.   

 

Committee members agreed that the NC OneMap site has a much wider audience (and more 

overall value) than the GICC website.  Bob Brinson pointed out cross-cutting resources, and 

described an approach whereby a data consumer’s interest in a certain dataset launches tagged 

resources (e.g., a standard, practice, template, presentation, policy, etc.) with a message such as 

“users of this dataset also consumed services for a, b, and c.”  

 

Bob Wayland pointed out the value of website statistics in making a case for NC OneMap.  Jeff 

added that reporting the results of a survey of private sector users of NC OneMap was effective 

in the GICC Annual Report.  Committee members agreed that pointing to results is invaluable.  

 

John Farley added that NC OneMap (and a link) will be included in a report about data exchange 

by Federal Highway Administration and US DOT.  

  

http://www.ncgicc.org/
http://nconemap.com/
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4. Policy Issues from Group  

No additional issues 

 

5. Future Meetings 

July 21 

August 11 

 

The meeting adjourned at 2:40 PM. 


