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Geographic Information Coordinating Council 

NC ONEMAP GOVERNANCE COMMITTEE 
August 11, 2014 

1:00 to 2:00 PM 

OITS 

 
MINUTES 

 

Chair Stan Duncan welcomed Bob Brinson, Dan Madding, Tim Johnson, David Giordano, Brett 

Spivey, and Jeff Brown, and on the phone, Drew Pilant (for Bob Whalen), Kathryn Clifton, and 

Ryan Draughn 
 

1. Minutes of the July 21st meeting were approved as submitted.  

 

2. Current Status of NC OneMap Program 

There have been no data releases since July 21. He displayed the output dashboard for visits to 

NC OneMap. He noted a spike in activity during the last two months. From a level of about 

13,000 per month, June reached 43,000 and July jumped to 80,000 visits. Part of the explanation 

might be imagery reviewers using the VOICE online system (using imagery services from NC 

OneMap server), but a full explanation is not available. Looking at a pie chart representing 

shares of visits, it is apparent that some counties are consuming imagery services from NC 

OneMap regularly in their applications. Notable are Cumberland County, the Town of Clayton, 

Richmond County, and Franklin County. Rok Technologies, Inc. represents Clayton and 

Franklin County and has indicated use of the services. These are “mash-ups” of local 

government geospatial data and statewide imagery.  The number of visits (e.g., 6,700 last month 

from Cumberland) appear to indicate integration of NC OneMap imagery services as a reliable 

alternative to local storage of copies of imagery. More information is needed to explain the 

statistics from the web logs and understand what is behind the visits.  

 

Stan asked if it is possible to make a list of counties that are consuming imagery services. Brett 

explained that the web logs, though accurate for counts of visits, do not provide enough 

information about the origin and intention of consumers to glean a reliable list. CGIA happened 

to find out about Cherokee County consuming imagery services and a few others. If a list could 

be compiled and verified, it would be valuable in the Annual Report.  

 

Brett pointed out that the research into one frequent visitor found that Blue Ridge Mountain 

Electric Cooperative accounted for 4,300 visits. Brett happens to know that Dominion Power 

uses NC OneMap regularly. The Dominion Power contact has not replied to Brett with a written 

statement to confirm the value. Brett also noted that the largest slice of the pie is from Esri 

(13,000 visits in July; may be partly related to demos and the Esri User Conference; not sure). 

The large Esri use is not from ArcGIS Online (different domain name). Looking outside of North 

Carolina, there were increases in visits from Georgia and Virginia. Visits by browser are split 

between Internet Explorer and Crome, with newer versions that are consistent with the best 

display.  
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The NC GIS Conference website is up and running. Brett invited review and comment. The site 

is responsive, working on mobile devices.  

 

Brett and David are looking forward to integrating the NC OneMap websites and the GICC 

website.  

 

Stan added that a staff person from NCGEAR found the NC OneMap site hard to navigate. In a 

follow-up conversation, Jeff determined that the person was not attempting discovery of and 

access to geospatial data and web services to use in a software package, but was looking for a 

tool view and analyze data online for specific questions. The intended work requires either 

desktop GIS analysis or custom applications to answer specific questions.  

 

Hike North Carolina and the National Park Service have increased visits to NC OneMap as well. 

 

Brett Spivey reported that the new database server in the Eastern Data Center has been created. 

Work continues to modify the servers in the Western and Eastern Data Centers as software 

upgrades occur in one and then the other.  

 

3. Interagency Leadership Team (ILT) and NC OneMap 

Tim Johnson explained that ILT met a number of years ago and identified NC OneMap as a 

resource for geographic data to support transportation planning, environmental assessment, 

permitting and economic development. The member organizations include NCDOT, Cultural 

Resources, DENR, Commerce, Fish & Wildlife Service, US Army Corps of Engineers, and 

Federal Highway Administration. The committee is getting active and invited a presentation by 

NC OneMap (9/19) and discussed how datasets have evolved since a pilot project in 2009 

(Kinston bypass).  NCGEAR attended the last ILT meeting, as well. A related meeting on 

August 20, called by Secretary Skvarla  and Chris Estes for agencies using GIS, will include 

discussion about NC OneMap and US EPA’s EnviroAtlas as tools for geospatial data. Using NC 

OneMap Geospatial Portal, CGIA will demonstrate discovery of and access to web services 

published by EnviroAtlas. 

 

Dan Madding brought up the “Interagency Coordinating Protocol” related to NCDOT’s Strategic 

Transportation Investment. ITRE is training state agencies about the related planning process. 

Others on the committee were not familiar with the initiative.  

 

4. Website Content [Brett, David]  

Jeff presented draft surveys (survey monkey) for content for the Council and NC OneMap 

websites. The committee reviewed the questions and raised several points in a discussion.  

 

The preference of the committee is for content to be displayed for at least 5 years (not just 2) to 

capture the origin of current projects. Census content could go back 10 years. Limiting the time 

span of documents online would help reduce server storage. NC OneMap server space (under the 

current hosting budget) is a constraint unfortunately; server back-ups were failing recently for 

lack of free space.  

 

Functional requirement note: 
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Are the Council minutes searchable (related to questions 2 and 3)? Users now have to 

search a PDF file for each meeting. Indexing the minutes can be a functional requirement 

(not a survey question). A solution for searching content on the Council website needs to 

be better than a popular commercial search engine.  

 

Technical presentations are valuable to a wider audience than Council members. Compression of 

images in a presentation file could help reduce disk storage space. For example, PDF format 

could be a standard for presentations online (currently zipped powerpoint files). Staff will revisit 

this format issue.  

 

The survey for the Council website will be targeted to members of the Council, committees and 

working groups. However, technical presentations have value outside of the coordination 

structure and need to be discoverable by a wider audience.  

 

We want people with policy interest to go to the Council website (not a general web search) to 

find information about collaboration in North Carolina. A person using a general search tends to 

read the topic 3 or 4 entries before trying different key words. Getting users to the Council 

website and desired content quickly is vital. This relates to the functional requirement note 

above.  

 

How might the survey reach people with policy interest who are not participating in the Council 

structure? Would a survey have different questions? Legislators, state agency managers, 

professional organizations, and others may know about the Council or have an interest in 

geographic information and could have a different perspective on website content. 

 

The draft survey does not stratify respondents into groups that might inform application 

development that could create different paths and content for different types of users. This 

partitioning concept could apply to the Council and NC OneMap websites.  

The NC OneMap survey draft needs some rework.  The reference to “Data Explorer” should be 

“add to map” to preview a map service. It would be useful to know how users like to search for 

data (keyword, map, geography, alphabetical list) in rank order.  

 

Regarding question 5, standards, practices, metadata resources, and templates are of interest to 

consumers of geospatial data. Redesign needs to take that into account, to enable access no 

matter where the resources are hosted (GICC or NC OneMap). Keep in mind that data users are 

more likely to land on the NC OneMap site.   

 

There is an absence of any questions about content that is currently offered about the 

policy/program side of NC OneMap. Guidance is needed for that content, too. Vision, 

characteristics, data sharing methods, etc.  

 

Add a way to learn about the characteristics of the survey respondent to gain more insight about 

the NC OneMap audience. See the NC OneMap private sector survey as an example. 

Anonymous, but enough information to stratify.  

 

6. NC OneMap Communication/Outreach Opportunities/Stories 
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Brett will attend the NC Arc Users in September (Carolina Beach).  Stan will find out about the 

Assessors’ conference in November.  Jeff will participate in the Property Mappers conference in 

October (Raleigh).  Jeff will work on getting a spot on the agenda for NCLGISA in November.  

 

7. Policy Issues from Group  

 

8. Future Meetings 

September 15 

October 20 

November 17 

 

The meeting adjourned at 1:50 PM. 


