North Carolina State Agency Service Desk Contacts

Judicial Branch/Administrative Office of the Courts  919-890-2407
(AOC) Help Desk:

Department of Juvenile Justice & Delinquency 919-743-8760
Prevention (DJJDP):

Department of Crime Control and Public Safety

(CCPS):
Office of the Secretary 919-733-4483
NC State Highway Patrol ncidadmins@ncshp.org
NC Emergency Management HelpDesk@ncem.org

919-807-7494

Department of Cultural Resources (DCR): (email: der.help@ncmail.net)

919-855-3200

Department of Health and Human Services (DHHS): DHHS.Customer.Support.Center@dhhs.nc.qov

Department of Justice (DOJ): 919-773-7900

Department of Revenue (DOR): 919-754-2323

919- 861-3840

Department of Transportation (DOT): or toll-free at 1-800-368-2778

Employment Security Commission (ESC): 919-733-4784



