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Dialing

Internal Dialing 
10-digits

Local Dialing 
10-digits

Long Distance Dialing Emergency Services 

91110-digits

Note: Please do NOT call 911 from the Jabber Softphone client when away from your normal work location.
Jabber will present your normal work location to the 911 operator and may significantly delay their response.















Voicemail
Setup

Press the VM key

Enter temp pin 121212…#

Record Name and Greeting

Change your pin, confirm…press #. 

Retrieve Messages 
Press VM key…enter pin …#. 

Any phone in office: Press VM key *, 1 +10-digit number… #, 
pin…# 

Outside office: Dial your number, VM answers…press *,                  
1 + 10-digit number….#, pin…# 

Or dial 919 754-6500 …press *, 1 + 10-digit number… #, pin….# 

Voicemail Indicators

Voicemail Key









Cisco Service Portal 
https://dit-edc-u1-cucmpub01.collab.nc.gov:8443/ucmuser

https://dit-edc-u1-cucmpub01.collab.nc.gov:8443/ucmuser














Softphone is a 
feature that allows you 
to use your computer 
to make and receive 

calls.       

Download client on your computer from the Software center or smartphone
Smartphone Jabber users download client from your preferred app store. 

Note: New mobile Jabber users, request a mobile account via DIT ServiceNow. 
Log in using your email address and windows password.
Headset needed if using Softphone to place and receive calls.

Note: DIT does NOT support headsets, please contact the vendor for support.
Integrates with Calendar.
Video Capabilities.
Create Contact lists by right clicking number/name, then ‘Add Contact’. 
Unifies presence, instant messaging, video, voice messages, desktop sharing and 

conferencing capabilities with WebEx Teams. 
Customize preferences in the ‘Settings’ option. 
Access to the ‘Cisco Service Portal’ in the ‘Settings’ option. VPN client needed to access 

outside of office.
DIT recommends closing out of Jabber daily.

Cisco Jabber Softphone

Note: Please do NOT call 911 from the Jabber client when away from your normal work location.
Jabber will present your normal work location to the 911 operator and may significantly delay their response.







Resources
DIT Service Portal: https://ncgov.service-now.com/sp_dit

DIT Helpdesk: 919 754-6000 or 1 800-722-3946
(Adds, Changes or Troubles, please submit tickets in the DIT Service Portal or call the helpdesk.)

DIT Communications Hub: https://it.nc.gov/communications-hub
(Email notifications concerning current status of DIT Services. Click ‘Communications Hub’ then the ‘Help Documentation’ tab for instructions to subscribe.) 

Headsets Recommended: DIT does NOT support headsets, please contact the vendor for help.
• Jabra Motion Office (Traveling, Remote) • Plantronics CS530

• Jabra Engage Series • Plantronics Savi

• Jabra Pro 9460 & Pro 925

Plantronics Compatibility Guide: https://www.plantronics.com/us/en/support/compatibility-guide

Cisco Guide: https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html

DIT Cisco Service Portal: https://dit-edc-u1-cucmpub01.collab.nc.gov:8443/ucmuser

Note: Initial login to portal may require a system pin, default pin is 121212. 

Cisco Resources
• https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-

guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.pdf

• https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html

• https://help.webex.com/ld-n0bl93g-CiscoWebexTeams/Webex-Teams-App#Get-Started

https://ncgov.service-now.com/sp_dit
https://it.nc.gov/communications-hub
https://www.plantronics.com/us/en/support/compatibility-guide
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://dit-edc-u1-cucmpub01.collab.nc.gov:8443/ucmuser
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.pdf
https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html
https://help.webex.com/ld-n0bl93g-CiscoWebexTeams/Webex-Teams-App#Get-Started
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