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How Administrators and Coalitions can
support DV programs to be more
culturally relevant and responsive to
diverse survivors including how to create
alliances via partnerships with
underserved and marginalized
communities and ensuring there are
funding opportunities for those
communities

• Contributions from CA
leaders elevating the
experiences of
marginalized survivors &
oppressed communities
• Those who are leading
the movement toward
culturally responsive,
trauma‐informed,
empowerment‐based
approaches

• Germaine Omish‐Lucero
& Keely Linton, Strong
Hearted Native Women’s
Coalition
• Connie Chung Joe, Korean
American Family Services
• CA Culturally Responsive
Domestic Violence
Network
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Working Definitions & Guidance from
CA Cultural Responsive DV Network
Culturally Grounded Orgs
•
•
•

•
•

Came into existence and still function to
serve a culturally marginalized group
Service population may be broad (e.g.,
pan‐Asian, pan‐African, regional)
Service population may be specific (e.g.
race/ethnic‐specific, language‐specific,
sexual orientation specific, disability‐
specific, faith‐specific, deaf community
specific, health status specific)
Organization could not shift focus away
from culturally marginalized population
without significant mission drift
Culturally grounded DV/SV
organizations function at the
intersections of culture and gender‐
based violence

Culturally Responsive Orgs
•
•
•
•
•
•

Implementing agency‐wide
commitment to one or more culturally
marginalized groups
Commitment is visible
Not just grant narrative language, nor
participation in short‐term collaborative
Demonstrate culturally marginalized
communities are centered
Evidenced by organizational values,
policies, budgets, personnel, services,
communications, etc.
Commitment is sustained beyond any
particular funding source or project

Definitions & Guidance from
CRDVN (cont.)
Mainstream Orgs
•
•

Neither culturally grounded nor
culturally responsive
Organizational values, policies, budgets,
personnel, services, communications,
etc. reflect unnamed majority and
dominant culture

DV/SV Competent Progs
•

•

Demonstrate commitment to ending
DV/SV through survivor‐centered and
empowerment‐based strategies
Integrate commitment in organizational
values, policies, budgets, personnel,
services, communications, etc.

 “We don’t want to prop open the door for mainstream organizations to
create separate, time‐limited programs for culturally marginalized
populations”
 “We also don’t want larger culturally grounded or responsive organizations
to create separate, time‐limited DV/SV programs that will be cut as soon as
there is a change in leadership or funding”

I. SUPPORTING CULTURALLY RELEVANT
AND RESPONSIVE SERVICES
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Consider This …
From your vantage point
as a State Administrator
or State Coalition …
• How do you support
and promote culturally
relevant and responsive
services?

The Partnership’s Efforts
• Community of Practice
• Culturally Responsive Domestic Violence
Network (CRDVN)
• Training & Technical Assistance
• Culturally Responsive Organizational Self‐
assessment (CROS)
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Self-Organized
& Self- Facilitated
Bilingual Bicultural
Peer Learning Circle
2018

Culturally Responsive DV Network

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Recent State Conference
A Jewish Community Accountability Model
Arab Women’s Services: Culturally Responsive,
Survivor‐Centered Program Development at AWS
Beyond Culturally Responsive Services:
Forging a Pathway to Power
Community Accountability for LGBTIQ Partner Abuse:
Approaches and Lessons Learned
CROS Tool Kit: A strategic opportunity to move our Organization toward Equity
Echando Pa’lante: Participants moving the work forward
Income and Credit‐building with Survivors who are Undocumented
Native Male Survivors: The Impacts of Violence against Men in Indian Country
Parenting for Liberation: Centering Parents of Color in the Movement
Serving Transgender Survivors with Cultural Humility
Sweetgrass Grows: Integrating Western and Traditional Native Practices for Working with
Individuals Who Have Experienced Trauma from Domestic Violence and Sexual Assault.
The Art of Ceremony‐ Incorporating Ceremony as a Survivor Centered Service
The Continuation of Traditional Orality through Contemporary Communication Mediums
The Missing Middle: Black Women, Leadership, and Changing the Paradigm
The Red Women Rising Project: Implementing Culturally Responsive Services at Urban Indian
Health Organizations
Traditional Healing Practices: Culture is Prevention, Intervention and Healing
Transnational Advocacy: Cultural Responsiveness at the Heart of Service
Unrapable: Racism, Hypersexualization, Sexual Violence, and the Black Woman
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The CROS is organized into areas which, when analyzed in the
aggregate, speak to an organization’s readiness to apply practices
which increase (or maintain) its ability to provide effective services
and engage in action that is culturally responsive.
 Designed for DV programs
 Scientifically‐validated
 Pilot‐tested
 Secure, confidential, online
SHAREABLE_FINAL_CROS_VIDEO_FALL_2017.mp4

http://www.cpedv.org/cros‐survey

•
•
•
•
•
•
•
•
•

CROS Domains:
Organization culture & commitment
Leadership
Personnel
Critical analysis
Outcomes & impact
Community engagement
Community partner capacity building
Stakeholder involvement
Evaluative practice
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Findings:
 Snapshot of where
organization is on
continuum of cultural
responsiveness
 Deepen insights about
how culturally responsive
practice is weaved
throughout organization
 Help organization
understand its strengths
& identify areas for
improvement

Facilitation Guide:
 Supports organization’s use of CROS
 Shared understanding & “sense making” of
CROS findings
 Tips for structured review of findings &
determining next steps
 Recommended agendas, materials,
flipcharts & processes to self‐facilitate
sessions

Partnership Administered CROS Grants
• 17 applicants; 11 awards
• $20,000/grantee for organizational
development projects
• Action plans
• Monthly peer learning circles
• In‐person convening
• Project evaluation
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Evaluation of CROS Grant Project
• 93% CROS was grounded in a strong definition &

understanding of cultural responsiveness
• 93% Covered all important dimensions of cultural

responsiveness
• 83% Summary report provided valuable insights
• 79% Survey questions were relevant to day‐to‐day realities
• 79% CROS tool captured nuances of my organization’s

practices, policies and attributes
Source: Social Policy Research Associates

Evaluation of CROS Grant Project
Grantees …
• Increased their awareness of racial equity, oppression and
privilege
• Acquired a “grounded understanding” of cultural
responsiveness within their agency
• Realized the need to incorporate cultural responsiveness “in a
deeper way” within their organization
• Increased comfort & shared language for communicating
about cultural responsiveness and potentially sensitive topics
Source: Social Policy Research Associates

Cal OES Efforts
Request for Proposal/Application Examples:
2018‐19 Equality in Prevention and Services for
Domestic Abuse (GL) Program RFA
Description: The purpose of the GL Program is to
create and/or enhance domestic violence services for
the lesbian, gay, bi‐sexual, transgender, and/or
questioning (LGBTQ) communities that will increase
access to culturally appropriate domestic violence
education, prevention, outreach, and services for these
unserved/underserved communities.
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Request for Proposal (RFP) Examples:
2017‐18 Innovative Response to Marginalized Victims
(KI) Program RFP
Description: The purpose of the KI Program is to
support innovative programs that service victims or
marginalized victims, prioritizing Subrecipients that
focus on serving victims of gang violence or young
male victims of color, refugee victims of crime.

Request for Proposal (RFP) Examples:
2016‐17 Unserved/Underserved Victim Advocacy and
Outreach (UV) Program RFA
Description: The purpose of the UV Program is to
increase access to culturally appropriate victim
services for unserved/underserved victims of crime.

Under the Domestic Violence Assistance (DV)
Program Request for Application (RFA)
Description: The DV Program is designed to provide
local assistance to existing domestic violence services
providers throughout the State. It also provides
support for the development and establishment of
domestic violence services to unserved and
underserved populations, including, but not limited to,
rural areas, non‐English speaking individuals, persons
of color, and various geographical areas without
services. Domestic Violence Assistance (DV)
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Under the Domestic Violence Assistance (DV)
Program Request for Application (RFA)
Part of the Plan
Please describe the following:
The unserved/underserved populations in your service
area(s) and how your agency provides services to the
unserved/underserved populations identified in your
service area(s).

Under the Domestic Violence Assistance (DV)
Program Request for Application (RFA)
2016‐17 Fiscal Year:
The Cultural Responsiveness Organizational Self‐
Assessment (CROS) –The California Partnership to End
Domestic Violence (the Partnership), in collaboration with
Blue Shield of California Foundation and jdc Partnerships,
is in the final stage of developing an online home for the
(CROS) hosted on the Partnership website. This tool will
assist organizations in examining their practices, policies
and outcomes, and assess an organization’s ability to
provide effective services and support in a culturally
competent manner. More information will be provided
when CROS is launched in May 2016.
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II. CREATING ALLIANCES VIA
PARTNERSHIPS WITH UNDERSERVED
AND MARGINALIZED COMMUNITIES

Consider This …
From your vantage point as a
State Administrator or
State Coalition …
• How are you creating
alliances and partnerships
with other state‐level
entities addressing
underserved & marginalized
communities?
• How do you support those
who are creating these
alliances and partnerships
at the local and regional
levels?

The Partnership’s Efforts
• Coalition Building
• Strategic Followership
• Learnings from Local Collaborations
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CROS Grantees’ Comments re:
Partnering with Underserved Communities
• Ongoing nature of relationship‐building & outreach to
community  must be a sustained priority
• Realizing community is the expert
• Cultural learning is a never‐ending process
• Examining “how we show up” and how it impacts
services
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On the Local Level: Who Wins In
Culturally Responsive Collaborations?
• Lead agency:
– Strengthens their cultural responsiveness by establishing ties with
culturally‐specific organizations and everyone with whom they partner
– Less setback from staff turnover because the connection to the
culturally‐specific organization remains intact (rather than
organizational relationships and connections centralized with a single
bicultural staff member)

• Culturally specific agency:
– Builds expertise and capacity around trauma and mental health
services

• Greater County Mental Health / Social Service System:
– Ensures hard‐to‐reach communities aren’t falling through the cracks
– Can still have larger‐place based initiatives

On the Local Level: Examples of Who Loses When We
Don’t Have Culturally Responsive Collaborations?
• Community Employment Program
– Hired Lao and Burmese staff to serve Thai community

• Mainstream agency awarded a major contract to expand services to
culturally specific community
– Subcontracted only $5K to ethnic specific organization already working
with that population

• Family Resource Center
– Outreach materials not translated, Bilingual staff at facility 1
day/week, no language access in lobby
– 2% of clients served from API community (despite APIs making up 12%
of population)

• Mainstream agency awarded contract to design project or expand
services to a community
– Hired culturally specific employee
– Employee experiences isolation, lack of support and burn‐out
– All ties and progress are lost when individual leaves organization

Cal OES Efforts
VOCA Steering Committee
VAWA Implementation Plan Committee
Domestic Violence Advisory Council
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III. ENSURING FUNDING
OPPORTUNITIES FOR UNDERSERVED
AND MARGINALIZED COMMUNITIES

Consider This …
From your vantage point
as a State Administrator
or State Coalition …
• How are you ensuring
funding opportunities
for underserved and
marginalized
communities?

Cal OES Efforts

13

5/22/2018

Cal OES Efforts
Gap/Priority Victim
Population/Identified Need

Cal OES VOCA‐Funded Program Addressing the Gap/Priority

Boys & Men of Color




Innovative Response to Marginalized Victims (KI) Program – (11)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (1)

Bullying




Bullying & Violence in Schools (XB) Program – (5)
County Victim Services (XC) Program

Campus Sexual Assault



Campus Sexual Assault (CT) Program – Expansion proposed for FY
18‐19








Other Cal OES Programs

Cybercrime and Identity Theft
Domestic Violence

Emergency Housing

Elder Abuse




Domestic Violence Housing First (XD/KD) Program – (33)
Domestic Violence Assistance (DV) Program – (103)
Specialized Emergency Housing (KE) Program – (3)
Transitional Housing (XH) Program – (28)
Innovative Response to Marginalized Victims (KI) Program – (5)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (12)
Victim Legal Assistance (XL/KL) Program – (24)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (5)






Domestic Violence Housing First (XD/KD) Program – (33)
Specialized Emergency Housing (KE) Program – (17)
Transitional Housing (XH) Program – (38)
Domestic Violence Assistance (DV) Program (103)




Elder Abuse (XE) Program – (12)
Unserved/Underserved Victim Advocacy & Outreach (UV/XV)
Program – (7)
Specialized Emergency Housing (KE) Program – (2)
Victim Legal Assistance (XL/KL) Program – (7)




Gap/Priority Victim
Population/Identified Need



Gang Violence












Human Trafficking

Increased Access





Increased Access to Services (KU) Program – (22)

Gap/Priority Victim
Population/Identified Need
Immigrants




Human Trafficking Victim Assistance (HV) Program – (21)
Minor Victims of Human Trafficking (HC) Program – (2)

Child Advocacy Center (KC) Program – (44)
Court Appointed Special Advocate (KS) Program – (45)
Child Sexual Abuse Treatment (CS) Program – Original (3), Expanded (1)
Child Abuse Treatment (AT/XT) Program – Original (42), Expanded (17)
Underserved/Unserved Victim Advocacy & Outreach Program – (5 – all
CASA)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (18 – of
which 10 are CASA)
Native American Child Abuse Treatment (NA/XA) Program – Original
(7), Expanded (3)

Cal OES VOCA‐Funded Program Addressing the Gap/Priority



Farmworker Sexual Assault & Domestic Violence (FW) Program –
(1)

Specialized Emergency Housing (KE) Program – (3)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV) Program
– (1)
Victim Legal Assistance (XL) Program – (1)
Unserved/Underserved Child & Youth Advocacy (XY)Program – (1)







Underserved/Unserved Victim Advocacy & Outreach (UV/XV) Program
– (7)
Innovative Response to Marginalized Victims (KI) Program – (12)
Victims Legal Assistance (XL/KL) Program – (1)

Transitional Housing (XH) Program – (4)
Victims Legal Assistance (XL/KL) Program – (5)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV) Program
– (2)
Innovative Response to Marginalized Victims (KI) Program – (6)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (2)



Equality in Prevention & Services for Domestic Abuse (GL)
Program – (3)

Other Cal OES Programs

Underserved/Unserved Victim Advocacy & Outreach (UV/XV) Program
– (3)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (2)




Increased Child Abuse Efforts 





Domestic Violence Response Team (VA) Program – (4)
Law Enforcement Specialized Units (LE) Program – (7)
Probation Specialized Units (PU) Program – (6)

•

Cal OES VOCA‐Funded Program Addressing the Gap/Priority

Farmworkers

Homeless (non‐youth)









Transitional Housing (XH) Program – (2)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (6)
Victim Legal Assistance (XL/KL) Program – (15)
Innovative Response to Marginalized Victims (KI) Program – (3)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (2)





Victims Legal Assistance (XL/KL) Program – (44)
Victim Legal Resource Center (VR) Program – (1)
Allow any subrecipient to use funds for this purpose



Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (10)
Innovative Response to Marginalized Victims (KI) Program – (2)
Specialized Emergency Housing (KE) Program – (6)
Victims Legal Assistance (XL/KL) Program – (8)

Other Cal OES Programs

Janitorial Workers
Legal Assistance

LGBTQ Communities





Native Americans








Other Culturally‐Specific







Equality in Prevention & Services for Domestic Abuse (GL)
Program – (3)

Tribal Court Advocate (KT) Program – (1)

Native American Child Abuse Treatment (NA/XA) Program – Original
(7), Expanded (3)
Underserved/Unserved Victim Advocacy & Outreach(UV/XV) Program
– (3)
Innovative Response to Marginalized Victims (KI) Program – (1)
Victims Legal Assistance (XL/KL) Program – (1)
Transitional Housing (XH) Program – (1)

Native American Domestic Violence & Sexual Assault (DS)
Program – (6)

Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (15)
Transitional Housing (XH) Program – (3)
Victims Legal Assistance (XL/KL) Program – (3)

Positive Parenting
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Gap/Priority Victim
Population/Identified Need
Prison Rape Elimination Act
Refugees

Cal OES VOCA‐Funded Program Addressing the Gap/Priority


Victim Advocacy in Detention Facility (KA) Program – (4)




Transitional Housing (XH) Program – (1)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (2)
Victim Legal Assistance (XL/KL) Program – (1)
Innovative Response to Marginalized Victims (KI) Program – (8)




Sexual Assault (Adult)









Transitional Housing (XH) Program – (4)
Rape Crisis (RC) Program – (84)
Sexual Assault Response Team (XS) Program – (23)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (3)
Victim Legal Assistance (XL/KL) Program – (11)
Victim Advocacy in Detention Facilities (KA) Program – (4)
Innovative Response to Marginalized Victims (KI) Program – (3)

Other Cal OES Programs


California Prison Rape Elimination Act (AP) Program – (1)



Sexual Assault Law Enforcement Specialized Units (ST) Program –
(2)
Probation Specialized Units (PU) Program – (6)
Violence Against Women Vertical Prosecution (VV) Program –
(11)




Supervised Visitation

Transitioning‐Aged
Youth/Homeless
Youth/Youth










Victims with Disabilities






Transitional Housing (XH) Program – (7)
Homeless Youth & Exploitation (HX) Program – (4)
Underserved/Unserved Victim Advocacy & Outreach (UV/XV)
Program – (7)
Innovative Response to Marginalized Victims (KI) Program – (2)
Specialized Emergency Housing (KE) Program – (11)
Victims Legal Assistance (XL/KL) Program – (2)
Youth Emergency Telephone Referral (YT) Program – (1)
Unserved/Underserved Child & Youth Advocacy (XY) Program – (1)



Homeless Youth Emergency Services (HY) Program – (8)

Underserved/Unserved Victim Advocacy & Outreach (UV) Program –
(2)
Victim Legal Assistance (XL/KL) Program – (4)
Specialized Emergency Housing (KE) Program – (1)
Allow any subrecipient to use funds for this purpose

Cal OES Efforts
Stories about clients/services/community initiatives
supported with FVPSA funds.
• An Asian transgender women sought services through the Los
Angeles LGBT Center, due to domestic violence she was
experiencing in her relationship with her husband. She faces
barriers, not only as a transgender woman, but also because she is
an immigrant with limited English proficiency. She began receiving
individual therapy services, while living with her husband, from
whom she was experiencing severe emotional and psychological
abuse. She was not working and reported high levels of depression.
She received a temporary green card through her marriage, but was
fearful that if she left her husband or if there was a problem with
the relationship, that she would have to go back to her home
country, where she was at risk of violence due to her transgender
identity, had fewer rights, and had been abused by her father.

• She was provided psychoeducation about what domestic
violence is and what different types of abuse are and was
connected with other services, including psychiatry, health
services, and domestic violence‐specific legal services. Over
time her self‐esteem improved, as she gained more self‐
agency and felt increasingly empowered. After approximately
nine months of services, she decided to leave her husband.
She was helped in creating a safety plan for herself and was
able to find resources without going into shelter. Now she
lives on her own, has three jobs to support herself, and is
working with an attorney at the Los Angeles LGBT Center to
help her gain permanent residency.
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• Haven Women’s Center of Stanislaus works with My Sister’s House on the
Next Generation project, which expands the cultural responsiveness of
mainstream domestic violence and sexual assault organizations to more
effectively serve Asian Pacific Islander Victims from Northern California.
Staff have become more aware of racial equity, oppressions, and privilege
with the agency. Staff have disclosed that they feel more comfortable
having conversations around what it means to provide culturally
responsive services. The agency also sends staff to trainings focusing on
cultural‐responsiveness.
• Family Services of Tulare County offers free holistic legal services to
victims of sexual assault, domestic violence, and dating violence and
stalking. The agency has expanded services to maximize the ability to the
most underserved victims living in our rural communities. Two Spanish
Legal Clinics have been implemented in rural areas. Clients have access to
pro‐bono legal advice and/or legal representation by a staff attorney.
Having bilingual advocates out in the rural community, raising awareness,
and proving legal services has eased fear and more people are reaching
out for legal services and immigration remedies for victims of crime.

• Catalyst Domestic Violence Services consistently prioritizes efforts
to increase its capacity to be culturally responsive. The agency
works with “cultural humility”, which allows them to look at
communities they are servicing and where there are gaps or where
they are not serving at all. The agency invites guest speakers from
various communities to staff meetings, has formal training, and has
group discussions on how to increase their capacity. Staff are
allocated two hours per month to attend a cultural event in the
community. Catalyst also hires staff who reflect the community and
uses hiring practices to ensure equitable, culturally responsive
policies and procedures regarding hiring. The agency also uses a
language line for times when staff are unavailable.

The Partnership’s Efforts
• State advisory committees
• Technical assistance
• State Budget Campaign
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• We are asking for $50 million state funds
• To be administered as competitive grants through Cal OES
• Funding would be allocated to:
– Prevention: 50%
– Complementary, wrap‐around services: 40%
– Research & innovation: 10%

Sample RFP Language Promote Selection &
Funding of Culturally Responsive Services
1.
2.
3.

A history of working in that community
Mission that is aligned with progress for that community
Details on how organization primarily focuses on culturally specific community (e.g. outreach
efforts, tailored services, etc.)
4. Demonstrated organizational commitment to language access (shown through budgets, tools,
resources, materials)
5. Board or Steering Committee which is reflective of the culturally specific community it serves
6. Number of bicultural staff
7. Number of years staff have served the community (shown through knowledge or experience
relevant to the targeted community, language skills, etc.)
8. Demonstrate staff knowledge or experience relevant to the target community
9. Staff language skills
10. Evidence of partnerships with other organizations grounded in the community (e.g., faith‐based
groups, other CBOs, ethnic media, etc.)
11. Other details to show expertise & experience providing services to a community
* based on US DOJ Office on Violence Against Women’s Grants to Enhance Culturally Specific Services for Victims of
Sexual Assault, Domestic Violence, Dating Violence, and Stalking Program

How to Assess Applicants’
Cultural Responsiveness
• Mission & Working History with Community
• Board, Steering Committee & Staff
– No tokenism

• Language capacity
– Only the first step

• Community Partnerships
– Quantity
– Quality
– Reciprosity
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Consider This …
•
•
•
•

From your vantage point as a State Administrator
or State Coalition …
How do you support and promote culturally relevant
and responsive services?
How are you creating alliances and partnerships with
other state‐level entities addressing underserved &
marginalized communities?
How do you support those who are creating these
alliances and partnerships at the local and regional
levels?
How are you ensuring funding opportunities for
underserved and marginalized communities?
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