Household Appliances — 045A

The Division of Purchase & Contract has established
a new Statewide Term Contract to provide various
types of household appliances.

This is a mandatory Statewide Term Contract for state
agencies, departments, institutions, universities and
community colleges - unless exempted by North
Carolina General Statute. Additionally, non-mandatory
entities, including schools and local governments, that
are allowed by general statute may use this contract.

New Contract Highlights

This contract covers dishwashers, dryers, freezers,
microwaves, ranges, refrigerators and washers. The
contract does not cover commercial appliances.

The minimum order qualifying for prepaid
transportation is one item. Pricing is based on
percentage discount (12.67% — 49.14%) off MSRP
depending on the appliance being purchased.
Installation services are not included under this
contract (crated delivery only).

If needed, warranty services will be performed by a
GE Appliance Service Technician or an authorized
dealer/servicer.

The vendor has a dedicated account representative to
ensure agencies receive the utmost level of customer
service and efficient placement of orders.

If you have questions pertaining to this contract,
please contact the contract administrator Bahaa Jizi
at (919) 807-4520 or via email to
bahaa.jizi@doa.nc.gov.

The Division of Purchase & Contract is focused on
establishing Statewide Term Contracts that provide
customers with goods and services at the best value.

NEW Statewide Term Contract

Effective Dates: August 6, 2019 — August 5, 2022

Contract Number: 045A

Contract Name: Household Appliances

Contract Administrator:
bahaa.jizi@doa.nc.gov
(919) 807-4520

Vendor: Haier US Appliances dba GE
Appliances

Expires: August 5, 2022 with an option
to renew for two (2) additional one-year
periods.

Mandatory/ Convenience Contract:
Mandatory
Delivery: FOB destination

Products Offered:
e Dishwashers
e Dryers
e Freezers
e Microwaves
e Ranges
o Refrigerators
e Washers

Warranty Services: 1-year limited parts
and labor

Ordering: Ordering Instructions will be
loaded in E-Procurement soon.

Please be sure to visit the Division of
Purchase & Contract’s website for all
contract details.
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