
NCDOL urges employers and employees to be aware of their role in 
controlling the spread of COVID-19.

Employers have asked for guidance on what to do to respond to the 
spread of COVID-19 disease. Employers should start taking steps 
now and should be using all resources necessary to prepare for and 
respond to the outbreak.

Infectious Disease Safety Strategies
In addition to normal hazard prevention strategies, like engineering 
controls or personal protective equipment for specific hazards, all 
employers should now develop and implement infectious disease 
safety strategies, including the following steps:

• Implement business/worksite specific social distancing 
(including worker and customer interactions).

• Post educational posters for employees.

• Encourage sick employees to stay home or go home.

• Promote frequent and thorough handwashing with adequate
supplies of soap and running water, and when not readily
available, alcohol-based hand rubs of at least 60% alcohol.

• Encourage respiratory etiquette, including covering coughs and
sneezes.

• Discourage the sharing of utensils, desks, phones and work tools.

• Maintain regular housekeeping/disinfection practices.

Social Distancing
Social distancing can help control rapid escalation of the number of 
infections. Employers should implement business/worksite-specific 
social distancing strategies to reduce the frequency, proximity 
and duration of contact between people (both employees and 
customers) to help reduce the number of coronavirus exposures. 
This is particularly important in geographical areas of high disease 
transmission potential as identified by government leaders and local 
health departments.

Employers can gather ideas from employees about eliminating 
unnecessary physical contact with customers or fellow employees. 
Strongly consider elimination of in-person meetings that can be done 
electronically. Implement new company-wide greeting practices 
such as head nods or a wave or other non-touching gestures.

How can I get help from the 
N.C. Department of Labor?
The N.C. Department of Labor’s Occupational Safety and 
Health Division provides consultations, training and technical 
assistance at no cost to employers.

The OSH Complaint Desk should be contacted via telephone at 
919-779-8560 and/or submit an online complaint if employees are exposed 
to serious hazards in their workplace associated with COVID-19 that their 
employers do not address.
The Training Calendar provides currently scheduled webinars. You may 
also request online training by going to our Outreach Request Form. 

Questions regarding occupational safety and health can be submitted to the 
Standards Section of the Education, Training and Technical Assistance 
Bureau at ask.osh@labor.nc.gov or speak to a standards officer by 
calling 919-707-7876.
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Controlling Exposures to the 2019 Novel Coronavirus
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Centers for Disease Control 
Coronavirus Webpage

Facts About COVID-19

COVID-19 Posters (Multiple Languages)

COVID-19 Videos (Handwashing)

COVID-19 Podcasts

N.C. Department of Health and Human Services
Get the Facts: FAQs
Executive Orders Related to COVID-19 Issued by Gov. Cooper

N.C. Department of Labor
Coronavirus Safety and Health Topic Webpage

Federal Occupational Safety and Health 
Guidance on Preparing Workplaces for COVID-19
(English) (Spanish)
Coronavirus Safety and Health Topic Webpage

All materials, photographs, graphics and illustrations created by the N.C. Department of Labor 
may be used for educational and training purposes as long as reference to NCDOL is provided. 

Any use of materials for commercial purposes is hereby prohibited.
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