
The N.C. Department of Labor, Occupational Safety and Health 
(OSH) Division is committed to protecting the health and safety of 
North Carolina’s workers and workplaces during these unprecedented 
times.

If you are an employer in the retail industry (e.g., pharmacies, 
supermarkets, and big box stores), the following tips can help reduce 
your employees’ risk of exposure to the coronavirus:

 • Encourage workers to stay home if they are sick.

 • Provide a place to wash hands or alcohol-based hand sanitizers 
  containing at least 60% alcohol.

 • Maintain regular housekeeping practices to include routine 
  cleaning and disinfecting of surfaces and equipment with 
  Environmental Protection Agency-approved cleaning chemicals 
  from List N or that have label claims against COVID-19.

 o CDC has issued guidance: Cleaning and Disinfecting Your  
  Facility.

 • Practice sensible social distancing, maintaining at least 6 feet  
  between co-workers and customers, where possible. For  
  example, some worksites have already begun to demarcate 6 
	 	 foot	distances	with	floor	tape	in	checkout	lines.	

 o Workplaces where social distancing is a challenge should  
  consider innovative approaches, such as opening only  
  every other cash register, temporarily moving workstations 
  to create more distance, and installing plexiglass partitions.

 • Use a drive-through window or curbside pick-up.

 • Provide workers and customers with tissues and trash receptacles.

 • Train workers in proper hygiene practices and the use of 
  workplace controls.

 • Allow workers to wear masks over their nose and mouth to 
  prevent them from spreading the virus.

 • Encourage workers to report any safety and health concerns.

Training Resources
OSH COVID-19 Webpage; Under “solutions” tab, provides 
PowerPoints, pre-recorded webinars, online videos, Podcasts, and 
other COVID-19 training resources.

How can I get help from the 
N.C. Department of Labor?
The N.C. Department of Labor, OSH Division provides consultations, 
training, and technical assistance at no cost to employers.

The OSH Complaint Desk should be contacted via telephone at 
919-779-8560 and/or submit an online complaint if employees 
are exposed to serious hazards in their workplace associated with 
COVID-19 that their employers do not address. 

The Training Calendar provides currently scheduled webinars. You 
may also request online training by going to our Outreach Request 
Form. 

Questions regarding occupational safety and health can be submitted 
to the Standards Section of the Education, Training and Technical 
Assistance Bureau at ask.osh@labor.nc.gov or speak to a standards 
officer	by	calling	919-707-7876.

This document was created in April 2020 and may be subject to change.
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