
CD-ROM Submittals for Processing

CD-ROM media must meet the requirements specified in IRS Publications 1220, 1187 and Social Security

Administration Publications EFW2 and EFW2C. The NC Department of Revenue also provides

specification documents to ensure information specifically needed for NCDOR requirements are

included in your text file (.txt) as well. NCDOR specification documents are:

 NC-3
 NC-3X
 W-2
 W-2C
 1099s
 1042s

Please note that if the text file (.txt) is created and saved on a CD, that same file can be uploaded using 

the Department’s eNC3 electronic filing system at https://file.dor.nc.gov/eNC3Web. By uploading the 

file using this system, the user can test the file and check for errors. This validation check will also 

ensure your files adhere to NCDOR specifications.  

CD Instructions 

If CD-ROM media is submitted to the Department for processing, follow the instructions below: 

External Label on CD 

- Name and address of sender

- Tax Year

- Type of information reported on CD (i.e., W2, 1099, NC-3)

- Name, telephone number and email address of contact person

- If one continuous file is on more than one CD, each CD must be numbered externally

- Note if the file is compressed/zipped

If all of the information above cannot be included on the external label, please attach a document with 

the CD to include the information that’s being requested. 

CDs should be sent to the following NCDOR address: 

North Carolina Department of Revenue 

Attn: E-File and Development Unit 

P.O. Box 25000 

Raleigh, NC 27640 

CD Format Instructions 

- The CD cannot be encrypted

- If password protected, the Department will need the password in order to access the files for

processing. You can send the passwords via email to eNC3@ncdor.gov or by mail to:
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North Carolina Department of Revenue 

Attn: E-File and Development Unit 

P.O. Box 25000 

Raleigh, NC 27640 

 

- Character Set -  Standard ASCII-1 

- Record Length – Will depend on file being submitted (i.e., 512 for W2 or 750 for 1099); please 

reference the applicable specification document for the exact record length 

- File Name – Reference the NCDOR specification documents for the file naming conventions 

- The file may be compressed using only WINZIP or PKZIP. Compression packages other than the 2 

mentioned are not acceptable and will not be processed. 

Errors Found on CD 

If NCDOR encounter errors while trying to process the file(s), the Department will send a letter to the 

contact person informing them of the error(s) received.  There are 2 options to submit corrected files: 

1. Use the  eNC3 electronic filing system to test and upload the files yourself 

 

    Or 

 

2. Submit a corrected CD ensuring that all errors have been corrected 

  

Note: DO NOT send in paper forms if you are electronically filing or submitting the data on CDs for 

processing.  

https://file.dor.nc.gov/eNC3Web



