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Across America, a shortage of mental health 
providers is being felt even more acutely in 
correctional institutions. Th e lack of available 
community mental health care has led to growing 
numbers of incarcerated people with mental illness 
and an expanding need for prison psychologists – in 
an environment where it is extremely hard to recruit 
these scarce professionals.

 Th e Department of Public Safety is working 
to “grow its own” behavioral health professionals, 
turning to college and university interns to introduce 
students early to the fi eld of forensic mental health 
and to work in a correctional setting.    
 “Th ere’s no better training opportunity than 
to come into a prison,” said Dr. Peter Kuhns, the 
Psychological Program manager at Central Prison. 

“Prisons are the ground fl oor opportunity. You 
see every diff erent diagnosis. One of the most 
marginalized communities is the incarcerated. Th ere’s 
real opportunity to work.”
 Th e state prison system off ers three levels of 
psychology training for interns. Th ese include 
bachelor’s degree-level training through the 
University of North Carolina Gil Internship Program 

By Jerry Higgins, Communications Specialist
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Growing 
Our Own: 

From Interns to 
Psychologists

OTS | FEBRUARY 2017 |  Page 2



OTS | FEBRUARY 2017 |  Page 3

CONTINUE READING p. 4

and the N.C. Summer Internship Program; masters-
level training with state universities through an 
Academic Affi  liation Agreement; and doctoral-level 
training through a year-long Predoctoral Psychology 
Internship that attracts candidates nationwide under 
an affi  liation with the Association of Psychology 
Postdoctoral and Internship Centers.

Getting a Wide Variety of Experiences
 About 16 percent of North Carolina’s nearly 
36,000 inmates receive behavioral health services. 
Th ese services begin when the inmate enters the 
system and continues throughout incarceration. 
Services for the mentally ill range from individual and 
group counseling to intensive treatment in residential 
or inpatient settings. A 2016 initiative established 
Th erapeutic Diversion Units that divert the mentally 
ill from restrictive housing by 
using evidence-based behavioral 
interventions and preparing 
them for re-entry into a less 
restrictive environment in 
prison, as well as a transition 
back into the community. 
 Th e Predoctoral Internship 
started with just two interns 
about six years ago and grew to 
six interns during the 2015-
16 training year. Th ree of the 
2015-16 interns were hired as 
staff  psychologists – Jessica 
Diket, Lindsay Laughlin and 
Stephanie Mannino.
 “In providing a quality 
internship program, we are not 
only building a future pool of 
highly qualifi ed professionals 
and job applicants, we are also 
broadening the awareness 
nationwide of the valuable 
services we provide within the 
North Carolina prison system,” 

said Dr. Jon Peiper, assistant director of Behavioral 
Health and internship training director.
 Director of Behavioral Health Dr. Gary Junker said 
correctional psychology is a fi eld people are looking to 
enter, but it may not be the best choice for everyone. 
 “A core commonality is that an individual may 
want to work in an underserved community,” he 
said. “Being incarcerated with a mental illness is a 
double negative, leading to a sense of exclusion. For 
interns, training in forensic psychology combined 
with treating the seriously mentally ill is an attractive 
opportunity."
 “Th is (internship) is a great way for us to have 
a year to spend with them to see if they’re a good fi t 
and see if they want to work inside a prison. We’ll 
support them if they decide to work elsewhere aft er 

the internship. Last year we hired three of the six 
interns, which is outstanding.”
 All three psychologists applied through a 
national database coordinated by the Association 
of Psychology Postdoctoral and Internship Centers, 
which allows students to select areas they’d like to 
work. Th e students’ applications are reviewed by 
prospective internship sites, and selected students 
are invited to interview. Students and internship 
programs rank their top choices aft er the interviews, 
and the students are then matched with potential 
positions around the country. Interviews for the next 
group of North Carolina-based predoctoral interns 
that start in August took place at the end of January.
 “We give them a wide variety of experiences,” 
Dr. Kuhns said. “Th e goal of the internship is you 

work in every part of the prison and 
understand how it works. Th en, you 
have a person you can hire aft er a 
full year of training. Th ey go in at a 
couple of levels above your typical 
employee. You trust them … and 
they’re excellent.”

Providing Support 
      As part of the year-long 
internship, Diket (Central Prison), 
Laughlin (Maury Correctional 
Institution) and Mannino (N.C. 
Correctional Institution for Women) 
had opportunities to rotate through 
the various units and had a real-life 
experience of working in a prison 
environment. Th is gave them the 
opportunity to see if they wanted to 
work in a prison setting.
      “I like the unknown,” Diket said. 
“Every day is diff erent. My mentality is 
to make a plan and know it might not 
happen. Th is keeps me on my toes.”
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 Dr. Junker said the internship program 
wouldn’t be a success without support from senior 
administration. He and Dr. Peiper credit Chief 
Deputy Secretary David Guice for spearheading 
innovation through justice reinvestment and reforms 
in restrictive housing as well as Deputy Director of 
Health Services Terri Catlett and Executive Offi  cer 
Gwen Norville, who played a major role in getting an 
undergraduate internship added to the state of North 
Carolina Internship Program.   
 “Professional training programs are vital to our 
organization,” Chief Deputy Secretary Guice said. 
“One of our greatest challenges in Corrections is 
staffi  ng. Allowing young professionals to train in this 
demanding environment increases the likelihood 
they will develop a passion for this important work 
which, hopefully, will lead to employment with us in 
the future.” 

 Laughlin said, “I wanted to work in prison. It is 
an underserved population. I see community mental 
health hospitals closed…and there are not enough 
supports and resources. I love the challenge. You 
get pulled in diff erent directions, but I believe these 
services are needed.”
 Laughlin added that while a challenge, it can be 
benefi cial. “Th ey come in my offi  ce and I’ve had guys 
break down into tears. It’s OK to cry in my offi  ce. It’s not 
OK to cry in prison.”
 Diket added, “I’ve worked with women in the 
past, but men are more closed off . I like working with 
them. It challenges me to think how to help these 
guys. Safety and security are balanced with treatment.”
 Mannino said she has worked with men in 
the past, but the female inmates tend to be more 
comfortable sharing their feelings. 
 “Men are not open with their issues,” she said. 
“Women tell you what is going on. Th ey’re more open 
and work through their problems. Some 
of their main issues are learning how to 
manage their symptoms with medication 
on their own. Relationship issues are also 
a problem.”

Great Undergrad Experience
 Betsy Salisbury Neill, a senior 
at the University of North Carolina-
Chapel Hill, had the opportunity to 
intern through the Gil Internship 
Program within the school’s psychology 
department. She’s studied violent 
behavior and the death penalty in the 
classroom and has participated in 
internships at Central Prison and in 
London, England.
 “Most of my semester I worked with 
Dr. Peiper,” she said. “I was allowed to 
go through the history of the inmates 
and profi les of restrictive housing. I 
made profi les for the psychologists to 
see the infractions.

 “Th e last month of the program I shadowed the 
death row unit, shadowed Jessica (Diket) in one-
on-one sessions and some group therapies. I had a 
great time and confi rmed what I thought was true. 
Th ese are human beings who did bad things but 
are misunderstood. It’s been the favorite part of my 
college career and extremely eye-opening.”

Word-of-Mouth Recruiting
 Currently, the hands-on internships take place at 
Central Prison and N.C. Correctional Institution for 
Women (NCCIW) with the potential for other sites in 
the future. Th at may be determined by available staff  
and whether the facility can provide the “full breadth 
of training for 12 months,” according to Dr. Peiper.
 Th e need is great, especially in the rural prison 
locations. Statewide, there are about 70 entry-level 
psychology positions and 17 vacancies. 

CONTINUE READING p. 5
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 Norville added, “Th is gives us an opportunity to showcase the profession. It 
allows people to understand our work and encourage them to seek employment 
with us aft er graduation. Th is is a win-win for us.”
 Th e biggest recruiting tool for the internship is word-of-mouth. Twenty 
prospective predoctoral interns recently came to Raleigh from around the 
country and interviewed for the six internship slots for the 2017-18 year. Dr. 
Junker said he hopes to get the six from the interview team’s top 10 choices, 
which will be decided through the national electronic matching system.
 “Word is spreading,” Dr. Peiper said. “Th ere’s a real recognition of what 
North Carolina is doing. People are seeing it and want to be a part of it.”
 Dr. Junker added, “We have had phenomenal support from the top on down. 
We’re really changing the way we look at inmate management, and specifi cally 
treatment of mentally ill inmates in prison. I’ve been in the business for 27 years 
and today is a very hopeful time. Th ere is a lot of energy and momentum, and 
internship training is one way to prepare young professionals to carry this vision 
into the future.”

Th e power of giving. 
 Can you touch it? Does it have a distinct 
smell? Can you hear it?  Can you speak to it? 
 Th e Department of Public Safety’s answer 
to all four questions is simply: yes.
 How can this be? Th e power of giving is 
holding the grip of a golf club. It is the savory 
aromas of a chili cook-off  or the sound of 
pennies and dimes “clinking” into a jar. Th e 
power of giving IS the people of DPS.  
 In 2016, the extraordinary personnel 
of the Department of Public Safety raised 
approximately $580,000 of the $3.8 million 
given to the State Employees Combined 
Campaign (SECC) bringing DPS into second 
place. Th is jaw-dropping fi gure is $100,000 
more than DPS raised in 2015. 
 Th roughout the year, DPS employees 
gathered change, held bake sales, raffl  ed off  
prizes and competed in a golf tournament 
among other events. None of this could have 
been accomplished without the 4,466 DPS 
donors plus hundreds more who participated in 
events held statewide. 
 Th e Division of Adult Correction and Juvenile 
Justice paved the way for DPS’ largest contribution 
with three extraordinary eff orts coming from Tabor, 
Bertie and Maury Correctional facilities. Tabor CI 
staff  had more than $12,000 in donations in 2016. 
Bertie CI personnel, showing resilience and rising 
above the destruction from Hurricane Matthew 
fl ooding, surpassed last year’s donation totals to 
bring in a little more than $28,000 to the SECC. Not 
to be outdone, the Maury CI employees contributed 
approximately $30,000 in pledges. Th e 2nd Annual 
Secretary’s Cup golf tournament raised more than 
$70,000 toward fi ghting childhood hunger and 
claimed the top spot in pledges from DPS. 

A Simple Thank You
OTS | FEBRUARY 2017 |  Page 5

By Claire Rice, Public Records Assistant
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 Th e North Carolina State Highway 
Patrol’s new Commander Col. Glenn 
McNeill and Deputy Commander Lt. 
Col. Charles “Vic” Ward were offi  cially 
sworn in Feb. 10. 
 Col. McNeill will be the 27th 
commander since the Patrol’s inception 
in 1929.
 “Th ese men have long careers of 
serving the state with professionalism, 
high moral character and integrity,” 
Public Safety Secretary Erik Hooks 
said. “Th ey both have a broad range of 
experience in the Highway Patrol and 
have earned the well-deserved respect of 
their fellow troopers and others in law 
enforcement. I am confi dent that they 
will continue to build on the traditions 
and high standards that make the Patrol 
one of the premier uniformed law 
enforcement agencies in the country.”  
 A military veteran, McNeill was 
sworn in as a State Highway Trooper 
in 1994. He has served in various 
specialized positions, starting as a 
trooper in Durham, serving with the 
Special Operations Section and leading 
Troop I as the commander. McNeill was 
promoted to the rank of major in 2014. 
His most recent assignment as director 
of training aff orded him the opportunity 
to oversee the administration of the State 
Highway Patrol Training Academy.
 “I have always strived to lead by 
example, while serving and working 
together with those around me for the 
common good of our agency and the 
citizens of this great State,” Col. McNeill 
said “It is imperative that each trooper 

Meet the State Highway 
Patrol's New Leaders

CONTINUE READING p. 7
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set a positive example. Understanding that we 
represent all members of our community, we must 
strive for excellence in everything we do, treat 
people fairly, with professionalism, integrity and 
respect.”
 Col. McNeill felt a calling to be a state trooper 
from a young age as a result of a tragedy in his 
youth. His mother was murdered in his hometown 
of Reidsville when he was 10 years old. 
 “Th at one tragic event changed the course of 
my life and led me to a career to help others and 
make my community a better, safer place,” said 
Col. McNeill.
 Col. McNeill is a recipient of the North 
Carolina Governor’s Award for Bravery and 
Heroism, the North Carolina Governor’s Award 
for Excellence and the Heroism Award from the 
North Carolina Department of Public Safety.

Col. McNeill is a native of 
Reidsville and a graduate of Mount 
Olive College with a degree in business 
management and organizational 
development. He graduated from the 
FBI National Academy 2015 and was 
honored as a distinguished graduate.
      Prior to his appointment as deputy 
commander and serving briefl y as 
acting commander, Ward headed Field 
Operations for the eastern part of the 
state, handling operational planning 
and direction involving sworn and 
civilian personnel from Greensboro 
to Greenville. He joined the Highway 
Patrol in 1990 serving in various 
capacities including liaison offi  cer to 
the N.C. Fusion Center (ISAAC) and 
unit commander for the Highway 
Patrol’s internal aff airs division.
       Lt. Col. Ward is a native of 
Whiteville and graduated from the 
University of North Carolina at 

Wilmington with a degree in criminal justice. He 
is currently pursuing a master’s degree in justice 
administration from Methodist University. He is 
also a graduate of the FBI National Academy. 
       Th e Patrol includes more than 1,600 troopers 
who cover 78,000 miles of North Carolina 
roadways. While their primary mission 
is to reduce collisions and make North 
Carolina’s  highways as safe as possible, 
troopers also provide critical assistance 
during natural disasters, serve on public 
safety task forces, guide traffi  c during 
major events, re-route traffi  c around 
hazardous chemical spills, and stand 
ready to respond to threats against the 
state.
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A Picture Is Worth a Thousand Words

GO TO INDEX

Congratulations to North Carolina Army National Guard 382nd Public Aff airs Detachment photo journalist Staff  Sgt. Jonathan Shaw. Military Times selected Staff  
Sgt. Shaw's powerful portrayal of rescue operations following Hurricane Matthew as one of its most powerful military photos for 2016. 
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 Four state troopers' heroic actions 
saved the life of a young female in 
Henderson County on Feb. 14. 
 Trooper Christopher Jeff ries 
was on routine patrol when he was 
approached by motorists advising him 
they had observed a young female, 
possibly in her twenties, standing on 
the overpass of U.S. 25 that crosses 
over I-26. He immediately traveled to 
the location where he found the female, obviously distraught, 
standing on the southbound side of the U.S. 25 overpass.  
 Aft er contacting Highway Patrol Communications and 
requesting assistance from fellow patrol members, Jeff ries 
approached the female. Seeing that she was upset and sobbing, 
Jeff ries engaged in conversation with her, attempting to calm 
her down. At one point during the conversation, she sat down 
on the edge of the bridge while talking with Jeff ries. While 
attempting to develop a sense of security for her, Jeff ries 
stooped to both knees and kept talking to her.  
 Placing his own life at risk, Jeff ries seized an opportunity 
to grab the female’s arm to keep her from falling. Trooper 
Mark Corbin, who had heard the call for assistance, arrived on 
scene and assisted Jeff ries by pulling the female to safety.   
 Troopers Haley Onderdonk and Kyle Smith stopped the 
westbound traffi  c on I-26 during the incident. Th e female was 
placed into the custody of the Henderson County Sheriff ’s 
Offi  ce where she was given further assistance.  
 “Th e selfl ess acts of heroism demonstrated by these 
troopers make me proud to be a member of this fi ne 
organization”, said Col. Glenn McNeill, commander of the 
State Highway Patrol. “Each day, offi  cers across our country 
voluntarily place themselves in danger to save the life of 
another.” 

Sometimes You Need a Hero

Earning honor student status during recent basic 
correctional officer training was Robert Virtue 
(Alexander Correction Institution), Shelby Mace (Marion 
CI), Matthew Moore (Marion CI), Jonathan Swicegood 
(Mountain View CI),  Sonya Cook (Warren CI), and Adam 

Vanderpool (Franklin CI). 

Honor students

 Within minutes of a single-engine plane crash Feb. 6, North Carolina Army 
National Guard Sgt. Charles Roper was pulling the pilot from the burning cockpit.
 Roper was on his way to pick his children up from school when he noticed a 
plane fl ying very low. 
 "I was running late on the way to pick up my kids driving up Jamestown Road 
when I noticed a plane fl ying really close to the treetops,” said Roper. “Th e plane 
took a nosedive like it was doing a crazy stunt. It never came back up.”
 Roper saw the plane crash and immediately put his truck into 4WD, driving 
through ditches and farmland to get to the crash site.
 According to an article in the  Morganton News Herald, authorities believe 
the plane started its fl ight from the Silver Creek Airport, less than a mile from the 
crash site.
 “When I pulled up I saw the plane, and it was on fi re with plane parts in 
trees, the propeller in the fi eld and the pilot was in the plane, just lying there,” said 
Roper. “It all happened so fast, I didn't even have time to call 911. I rushed out of 
my vehicle and ran to the burning plane.”
 Roper, a full-time mechanic at the Guard’s Lenoir Field Maintenance Shop #2 
and a military police offi  cer in the 210th Military Police Company based in Silva, 
said that the fi re was all around the pilot and that he was yelling at him to get out 
of the plane, but the pilot was motionless.
 “Fire was all around him and he was strapped in with the same type of seat belt 
harness we use in the Guard,” said Roper. “I reached in and pulled the quick release 
and I pulled him out of the plane. All I could think of was it exploding, so I drug him 
away from the plane. He was moaning and grunting, and I told him to hang on.” 
 Others came to assist Roper and helped him pull the pilot further from the 
burning wreckage and on to the back of a pickup truck.
 According to local authorities, the pilot was taken to a Charlotte hospital and 
received lacerations to the face and was bruised and banged up but expected to 
fully recover.
 "I was just glad I could play the part of a guardian angel," Roper said.

Guardian Angel 
Within NCNG

GO TO INDEX
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      Michael Gagner, assistant director of the N.C. 
Governor’s Crime Commission, was the keynote 
speaker Feb. 3 for the N.C. Criminal Justice 
Association’s annual meeting held in Raleigh.  
Th e three-day conference was held for criminal 
justice students, faculty and members of law 
enforcement agencies to cultivate collaboration 
between academics and law enforcement 
practitioners.
       Gagner said the Governor’s Crime 
Commission serves to improve the quality of life 
for North Carolina citizens by enhancing and 
improving the criminal justice system. He said 
there is a mutually benefi cial relationship between 
law enforcement and academia when striving to 
improve the administration of justice. 

 “Academia looks for methodically sound outcomes,” Gagner said, “and 
practitioners and law enforcement look for practical results.” He pointed out that 
practitioner knowledge and experience might be weighted diff erently than a 500-
page study on community policing, but they both hold real value for the criminal 
justice system.
 Gagner said a current GCC priority is on anti-human traffi  cking eff orts, and 
the Commission is funding new and innovative criminal justice programs that 
integrate both academic and law enforcement best practices. 

GO TO INDEX

Congratulations to BCO Class 3!
Twenty participants recently graduated the Basic Correctional 
Offi  cer Class 3 at the Offi  ce of State Development and Training Sa-
marcand facility Feb. 10. Pictured are (kneeling from left  to right): 
Brandon Hargrove, Cherice Harris, Jamel Kinard, Jasmine Artis, 
Jasmine Champ, Daniel Paynter, Cortraez Terry, and Salvatore 
Ferrara; (standing from left  to right): Elaine Winchester, Anthony 
Jones, Neil Champion-Bey, James Williams, Elizabeth Satter-
white, Rayna Schafer, Donavan Bullock, Sonya Cook, Wendy 
Kostandin, Cameron Rainey, Steven O’keefe, and Kyle Alston. 

GCC Leader Presents Keynote Remarks

Th e department's Division of Adult Correction and Juvenile 
Justice marked a milestone this month, graduating the fi rst 
three individuals from the Correctional Career Readiness 
Program. Central Prison Correctional Offi  cers Felix Torres, 
Xzavein Carter and Quatrice Cox received their Certifi cates 
of Completion from Deputy Director of Prisons Kenneth 
Lassiter. Participants completed 28 hours of coaching over 
the course of 24 months. All newly-hired correctional 
offi  cers throughout the state are assigned a career coach and 
receive the benefi t of this program. “I challenge you not to 
box yourself in to one facility, to one position or even to one 
discipline," Mr. Lassiter said. "Take time to prepare for future 
opportunities. You might not be ready for the next step right 
now, but one day you will be.”

A New Milestone for DACJJ



T
ell M

e
 S

o
m

eth
in

g
 

G
o
o
d
!

OTS | FEBRUARY 2017 | Page 11

DACJJ Chief Deputy Secretary David Guice is 

Keynote Speaker

Central Offi  ce staff  for the Juvenile Justice Section joined 
Americans nationwide Friday, Feb. 3, by wearing red to 
celebrate National Wear Red Day, part of the American 
Heart Association Go Red for Women initiative. 

Since February is American Heart Month, Carolyn Cash 
with the Child Nutrition Program in Juvenile Justice 
placed literature about heart disease in the Central Offi  ce 
reception area, and encouraged everyone to “Go Red” on 
that day. “Th e reason I chose to do it is because I had a dear 
friend lose his wife suddenly to a heart attack,” Cash said. 
“Additionally, coworkers have informed me of mothers and 
grandmothers lost to heart disease.” 

Juvenile Justice Goes Red

N.C. Division of Adult Correction and Juvenile Justice Chief Deputy Secretary 
David Guice was the keynote speaker at the Congregations for Social Justice 
(CSJ)  annual meeting Feb. 6 at Highland United Methodist Church in Raleigh. 
Chief Deputy Secretary Guice spoke about prison reform eff orts and inmate 
re-entry back into society, as well as “Raise the Age,” the juvenile justice initiative 
that would raise the age for charging juveniles as adults to 18. Congregations 
for Social Justice is an organization made up of laypeople and clergy from many 
Protestant and Catholic churches, as well as Jewish Synagogues. Currently, CSJ is 
focused on criminal justice issues and aff ordable housing needs.

GO TO INDEX
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On The Scene...
is an online news magazine published monthly for and about employees of the 

North Carolina Department of Public Safety. If you have questions, ideas or content to submit, 
please call Laura J. Leonard at 919.436.3142 or by email at Laura.Leonard@ncdps.gov.

GO TO INDEX

International Partners

Speakers at the 2017 North Carolina and Moldova Bilateral Committee Meeting 
discuss the strengths and benefi ts between the civilian-to-civilian relationship Jan. 
28. Speakers included the Hon. Elaine F. Marshall, who is North Carolina's Secretary 
of State and committee co-chair, teachers, students, doctors and agricultural 
specialists. Th e North Carolina National Guard has maintained a military 
partnership with Moldova since 1996. 

 These days, more and more workers are grabbing Wi-Fi 
on the go—and that brings new security woes for employers.
To enjoy the convenience while minimizing risk, follow 
these tips:
1. Keep a clean machine. Before you hit the road, make 

sure your laptop, tablet, or phone is up to date with 
the latest security patches, and that you’ve backed it up 
recently. Also, turn off  File Sharing on Windows devices 
(it’s easy to do). All this good computer hygiene can 
only help if you’re attacked.

2. Encrypt everything. Encrypting your Internet traffi  c 
requires a bit of work up front, but anybody can do it —
again, ask your IT department for help. Th is assures that 
even if your transmissions are intercepted, all the bad 
guys see is gobbledygook.

3. Dig a tunnel. A VPN, or virtual private network, is oft en 
called a secure tunnel burrowing beneath the unsecured 
Internet. If your device is related to your job, your 
employer will probably be happy to get you on a VPN. 
If your device is your own, a VPN is a great and minor 
investment.

4. Nail the name. One favorite hacker technique is to 
create a phony Wi-Fi hotspot with an innocent name, 
like “Lobby” or “Convention Center,” and then intercept 
all traffi  c using that hotpot. Before logging on, double-
check to make sure you’re signing on to a genuine 
hotspot.

5. Watch what you send. No matter what precautions you 
take, wireless traffi  c is vulnerable. So be careful, using 
common sense when connected to free Wi-Fi. Don’t send 
highly sensitive data such as product plans or client lists, 
and never conduct personal banking in these locales.

5 Tips to Reduce Your Risk When Using 
Free Wi-Fi
Source: SECURITYSense – www.nsi.org

https://www.instagram.com/ncpublicsafety/
https://www.flickr.com/photos/ncdps
https://twitter.com/NCPublicSafety
https://www.facebook.com/NCPublicSafety
https://www.youtube.com/user/NCPublicSafety
https://www.linkedin.com/company/north-carolina-department-of-public-safety
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 To honor those participants that gave above and beyond, the SECC 
held a recognition luncheon in downtown Raleigh Feb. 22. DPS shined 
at the event, bringing home a total of 10 awards.  
 “Our dynamite employees are the reason DPS received such 
wonderful recognition today,” said Deputy Director Kenneth Lassiter. 
“Our employees not only protect the public in their day-to-day lives, but 
they also give back every chance they get the opportunity. Th e people of 
DPS love North Carolina, and they love the citizens of North Carolina.” 
 Th e department received the Chairman’s Award, Power of Giving 
Award, and Growth in Giving Award. Individual DPS employees 
recognized at the luncheon were: 
 • Hurricane Heroes Award – David Mills, Bertie CI; 
 • Life of the Party Award – Jenny Coley, Alexander CI and 
  Susan Bradsher, Controller’s Offi  ce;
 • Making a Diff erence Award – Kenneth Lassiter for the DPS   
  Secretary’s Cup; 
 • Leading by Example – Brad Perritt, Tabor CI;
 • Leadership Award - Eddie Th omas, Central Prison; and
 • Volunteer Excellence Award - Rochelle Lee, Maury CI. 
 On behalf of the SECC, your fellow DPS co-workers and the thousands 
of charities that participated in the campaign: thank you for being the power 
of giving. 

A Simple Thank You 
continued from p. 5

Twenty-four new NCDPS probation/parole offi  cers took 
the oath of offi  ce aft er graduating basic training Feb. 17 
at the Offi  ce of Staff  Development and Training in Apex. 
Graduates are: Zachary Anderson, DeAngelo Barber, 
Nyeisha Bassett, Eboni Caldwell, D'Asia Mone' Carter, 
Willie Christian, Agnes Copeland, Tanita Cox, Adam 
Foster, Carrie Foster, Jennell Gaines, David Hanson, 
Xochilt Juarez, Selina Lawless-Felarca, Nelson Livingston, 
Robert McFadden, Destiny Ma'ave-Kuewa, Casey 
Maderazo, Bradon Moses, William Norris, Amanda 
Slauzis and Jacob Zurita.

Welcome to the Team, PPO Class 1!

Photo by Jayce Williams, N.C. Department of Administration
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 For the third year in a row, Detachment 17 
Operational Support Airlift , of 449th Th eater 
Aviation Brigade, based out of Morrisville, was 
named the Joint Operational Support Airlift  
Center’s (JOSAC) Unit of the Year, Large Aircraft  
Category, for fi scal year 2016. Th e award was 
presented to the unit Jan. 30.
 JOSAC is the single manager for scheduling 
all of the U.S. Department of Defense’s continental 
United States Operational Support Airlift  
requirements.

 Th e soldiers of Det. 17 received this award 
based on their performance with the C-26 aircraft  
for their number of missions, fl ight hours, joint-
service support, aircraft  status accuracy, cooperative 
spirit, fl exibility and professional attitude.
 Chief Warrant Offi  cer 5 Tyrone Mullins, 
commander of Det. 17, a unit of less than 10 crew 
members and pilots, spoke proudly of his soldiers 
and the unit’s success.
 “I’ve got a good group of guys and a good chain 
of command,” said Mullins.

 Flexibility is the key to Det. 17's success.
 “Th ey can call anytime,” said Mullins. “We are 
easy to work with because we are always available 
on short notice."
 Th e C-26 crew has completed multiple missions 
locally and internationally, including missions to 
Cuba, Panama, Puerto Rico and Afghanistan.

GO TO INDEX

Take Flight

OTS | FEBRUARY 2017 |  Page 14

By Sgt. Lisa Vines, North Carolina National Guard
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In January 2017
Douglas Abbott, lieutenant ll, Hyde Correctional Institution
Aleshia Adams, food service supervisor I, Dan River Correctional Institution
Marcus Adams, youth counselor supervisor, Dobbs Youth Development Center
Crystal Allen, chief probation and parole offi  cer, Community Corrections Judicial District 19A
Ricky Almond, offi  cer ll, Southern Correctional Institution
John Babbie, sergeant ll, Pamlico Correctional Institution
Jason Baldwin, juvenile court counselor, Court Services Central District 11
Michael Barber, sergeant lll, Scotland Correctional Institution
William Barr, sergeant l, Eastern Correctional Institution
Ti'Auna Beale, youth services behavioral specialist, Dobbs Youth Development Center
Jimmie Bell, food service offi  cer l, Neuse Correctional Institution
Spencer Bishop, trooper, State Highway Patrol
Tara Bivens, administrative secretary II, Southern Correctional Institution
Timothy Bowling, technology support analyst, Information Technology
Jimmy Branch, probation and parole associate, Community Corrections Judicial District 30
Charles Brooks, sergeant ll, Craggy Correctional Institution
Donde Brooks, correctional offi  cer lll, Polk Correctional Institution
George Brown, sergeant ll, Pamlico Correctional Institution
Janet Brown, sergeant lll, Lanesboro Correctional Institution
Joyce Brown, sergeant ll, Wake Correctional Institution
Keya Brown, correctional offi  cer lll, Maury Correctional Institution
Christopher Bryant, sergeant l, Eastern Correctional Institution
Shannon Bryant, personnel technician, Human Resources
Daniel Bullock, accounting technician, Eastern Correctional Institution
Taren Bumgarner, probation and parole fi eld specialist, Community Corrections Judicial 
District 19A
Michael Caldwell, correctional offi  cer ll, Craggy Correctional Institution
Joanne Camacho, professional nurse, Neuse Correctional Institution
Shawn Candella, sergeant ll, North Carolina Correctional Institution for Women
Christie Carter, nurse supervisor, Prisons Administration
Paula Chavis, food service offi  cer lll, Scotland Correctional Institution
Cynthia Cherry, accounting technician, Bertie Correctional Institution 
Kayla Chrismer, probation and parole associate, Community Corrections Judicial District 25
Amber Clark, youth counselor, Chatham Youth Development Center 
David Cobb, youth counselor supervisor, Dobbs Youth Development Center
Toya Collins, captain lll, Scotland Correctional Institution
Clarissa Cooper, sergeant l, Greene Correctional Institution
Tania Cooper, personnel technician I, Human Resources Eastern Regional Employment Offi  ce
Howard Crabtree, food service supervisor ll, Caswell Correctional Institution
Judy Crouell, youth counselor, Dobbs Youth Development Center
Matthew Curtis, trooper, State Highway Patrol
Anthony Davis, probation and parole offi  cer, Community Corrections Judicial District 4
Oscar Davis, emergency management planner II, Emergency Management

Joshua Dennis, sergeant ll, Albemarle Correctional Institution
Ventura Devane, case analyst, N.C. Correctional Institution for Women
Joshua Doll, probation and parole offi  cer, Community Corrections Judicial District 21
Casey Dorman, personnel assistant IV, Harnett Correctional Institution
Angela Dotson, accounting technician, Marion Correctional Institution 
Jamie Duke, sergeant lll, Lanesboro Correctional Institution
Charles Faires, correction enterprise director I, Correction Enterprise
Joshua Fassnacht, sergeant ll, Hyde Correctional Institution
James Fesperman, hvac mechanic, Piedmont Correctional Institution
Vincent Gaddy, policy development analyst, Rehabilitative Programs & Services
Bernarda Garza, sergeant ll, Albemarle Correctional Institution
Shanett Gibson, correctional offi  cer lll, Center Prison Correctional Institution
Shunteka Gorham, correctional offi  cer, Maury Correctional Institution
Randy Gray, correctional offi  cer III, Foothills Correctional Institution
Lisa Gunn, chief probation and parole offi  cer, Community Corrections
Timothy Hamby, trooper, State Highway Patrol
Wilbur Hanley, sergeant ll, Harnett Correctional Institution
Cindy Haynes, programs director I, Mountain View Correctional Institution
Kendra Hargrove, programs supervisor, Polk Correctional Institution
Leslie Henley, probation and parole fi eld specialist, Community Corrections Judicial District 16
Fletcher Hicks, captain ll, Piedmont Correctional Institution
Ifeoma High, professional nurse, Prisons Administration
Toledo Hill, case analyst, Craven Correctional Institution
Darren Hinson, transfer coordinator III, Prisons Administration
Daniel Hopkins, maintenance mechanic IV, N.C. Correctional Institution for Women
William Horne, correction enterprise supervisor V, Correction Enterprise
Albert Huang, bus and technology applications specialist, Information Technology
Darlene Hussey, processing assistant IV, N.C. Correctional Institution for Women
Nathan Ingram, sergeant lll, Marion Correctional Institution
Angela James, sergeant lll, Bertie Correctional Institution
Jamel James, assistant superintendent ll, Wake Correctional Institution
Daniel Jeff ers, correctional offi  cer lll, Tabor Correctional Institution
Joseph Jones, sergeant ll, Nash Correctional Institution
Sara Johnson, probation and parole offi  cer, Community Corrections Judicial District 5
Timothy Jones, asst supt for programs II, Maury Correctional Institution
Robert Keeter, court counselor supervisor, Court Services Eastern District 3
Alyssa King, chief probation and parole offi  cer, Community Corrections Judicial District 13
Christy Kleszczowski, chief probation and parole offi  cer, Community Corrections Judicial 
District 13
Isaac Kornegay, sergeant l, Wake Correctional Institution
Christopher Langston, court counselor supervisor, Court Services Eastern District 6
Petra Ludd, offi  ce assistant IV, Community Corrections Judicial District 13
Timothy Lurvey, food service offi  cer ll, Craven Correctional Institution GO TO INDEX
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Name, job title, location, length of service (y=years, m=months)
Jacqueline Parker, food service director, Prisons Administration, 27y/0m

P A S S I N G S

Constance Martins, professional nurse, Prisons Administration
Francis Mazzaro, chief probation and parole offi  cer, Community Corrections Judicial District 19a
Bennett Mbonu, juvenile court counselor, Court Services Central District 11
Tonya Mcdaniel, sergeant ll, Nash Correctional Institution
Joelyn Mick, judicial services coordinator, Community Corrections Judicial District 10
Michelle Mills, captain I, Craggy Correctional Institution
Todd Morrison, sergeant ll, Piedmont Correctional Institution
David Muller, lieutenant lll, Scotland Correctional Institution
Carolee Mullins, programs director I, N.C. Correctional Institution for Women
Kathryn Munro, clinical social worker, Swannanoa Correctional Institution
Christopher Murray, housing unit manager ll, Alexander Correctional Institution
James Nicholson, sergeant ll, Piedmont Correctional Institution
Randy Norris, correction enterprise supervisor III, Correction Enterprise
Maria Oconnell, medical director I, Prisons Administration
Lisa Orders, administrative offi  cer III, Avery Mitchell Facility Management
Corey Peed, professional nurse, Maury Correctional Institution
Latricia Peele, programs supervisor, Bertie Correctional Institution
Lauren Pittman, chief probation and parole offi  cer, Community Corrections Judicial District 5
Jerry Phillips, correction enterprise manager IV, Sampson Correctional Institution
Shanon Phillips, DCC assistant chief of special ops, Community Corrections
Kenneth Prince, correctional offi  cer ll, Morrison Correctional Institution
Nancy Rainwater, sergeant lll, Lanesboro Correctional Institution
Rachel Ransom, accounting technician, Columbus Correctional Institution
Clarice Ransome, sergeant l, Caledonia Correctional Institution
Katrina Reynolds, juvenile court counselor, Court Services Central District 15
Tracie Rhodes, personnel analyst I, Human Resources
Gloria Rivenbark, processing assistant IV, Columbus Correctional Institution
Betsy Rogers, cook supervisor II, Wake Detention Center
Samuel Sampson, sergeant ll, Lumberton Correctional Institution

Cherletta Scott, nurse supervisor, Lumberton Correctional Institution
Cleveland Sherrod, youth counselor, Dobbs Youth Development Center
William Silverthorne, safety consultant I, Safety, Occup & Environmental Health
Delores Simmons, professional nurse, Prisons Administration
Lydia Smallwood, chief probation and parole offi  cer, Community Corrections Judicial District 15
Gilbert Smith, hvac mechanic, Facility Management
Johnny Smith, plumber supervisor, Facility Management
Linda Smith, offi  ce assistant IV, Odom Correctional Institution
Melissa Smith, nurse supervisor, Scotland Correctional Institution
Amy Stallings, processing assistant V, Greene Correctional Institution
Cristy Stallings, judicial services coordinator, Community Corrections Judicial District 1
Crystal Taylor, captain ll, Wake Correctional Institution
Lamarcus Thicklin, probation and parole offi  cer, Community Corrections Judicial District 28
Joey Todd, juvenile court counselor supervisor, Court Services Central District 13
Curtis Torrence, sergeant l, Hoke Correctional Institution
Sandra Trest, housing unit manager ll, Pamlico Correctional Institution
Kelly Tupper, correctional offi  cer ll, Albemarle Correctional Institution
Ramesh Upadhyaya, professional nurse, Prisons Administration
Carlton Vaughn, judicial services coordinator, Community Corrections Judicial District 14
Deven Wallace, correctional offi  cer lll, Scotland Correctional Institution
Jonathan Ward, sergeant l, Tabor Correctional Institution
James Watts, food service manager lll, Foothills Facility Management
Mary Kathryn Weaver, chief probation and parole offi  cer, Community Corrections Judicial 
District 21
Crystal Williams, probation and parole fi eld specialist, Community Corrections Judicial 
District 13
James Williams, professional nurse, Marion Correctional Institution
Monica Williams, sergeant ll, Morrison Correctional Institution
Todd Wyke, training specialist II, Alexander Correctional Institution

GO TO INDEX

Coming March 1—Badge of 

Excellence Nominations!
The department is calling for nomination of 
employees for its Badge of Excellence Award.  
The Badge of Excellence nomination process 
will be using the nomination form for the 

Governor's Awards for Excellence. Stay tuned for more 
information.
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R E T I R E M E N T S
Name, job title, location, length of service (y=years, m=months)
Mary Aguirre, correctional offi  cer ll, Lumberton Correctional Institution, 20y/11m
Elaine Arrant, medical records assistant IV, Foothills Correctional Institution, 6y/4m 
Thomas Barnes, correctional offi  cer ll, Nash Correctional Institution, 6y/8m 
Jacqueline Beal, judicial district manager II, Community Corrections Judicial District 12, 27y/3m
Johnny Bell, sergeant ll, Lumberton Correctional Institution, 20y/4m
Shirley Berry, correctional offi  cer l, Tyrrell Correctional Institution, 18y/6m
Dedra Bishop, food service offi  cer lll, Foothills Correctional Institution, 27y/3m
John Braswell, correctional offi  cer ll, Nash Correctional Institution, 23y/8m
Lawrence Brooks, correctional offi  cer II, Piedmont Correctional Institution, 29y/4m 
Alton Brown, mechanic supervisor II, Correction Enterprise, 20y/0m
Stephanie Brown, chief probation and parole offi  cer, Community Corrections, 30y/5m
Brian Burris, lead correctional offi  cer II, Piedmont Correctional Institution, 30y/7 m
Robert Calloway, judicial district manager I, Community Corrections Judicial District 20, 32y/8m
Jeff rey Carpenter, probation and parole offi  cer, Community Corrections Judicial District 19B, 
25y/11m
Patricia Carter, offi  ce assistant III, Community Corrections Judicial District 10, 15y/3m
Debra Chestnutt, professional nurse, Sampson Correctional Institution, 12y/2m
Richard Comer, correctional offi  cer l, Brown Creek Correctional Institution, 11y/3m
Joyce Copeland, correctional offi  cer ll, Warren Correctional Institution, 14y/9m
Gary Crutchfi eld, asst correctional supt for programs II, Hoke Correctional Institution, 35y/1m
Felicia Cummings, probation and parole offi  cer, Community Corrections Judicial District 16, 
29y/1m
Donna Cuneo, offi  ce assistant IV, Community Corrections Judicial District 13, 15y/1m
Michael Dameron, correctional offi  cer l, Orange Correctional Institution, 25y/3m
Christopher Davis, correctional offi  cer l, Johnston Correctional Institution, 27y/7m
Gary Deal, case analyst, Piedmont Correctional Institution, 31y/0m
Robin Dial, probation and parole offi  cer, Community Corrections Judicial District 16, 29y/1m
Wilter Drew, correction enterprise manager IV, Correction Enterprise, 19y/6m
Hoda Eskander, psychiatrist, Prisons Administration, 25y/3m
William Fesperman, correction enterprise director I, Correction Enterprise, 15y/7m
Walter Gaddy, correctional offi  cer l, Brown Creek Correctional Institution, 24y/1m
Douglas Gardner, administrative offi  cer III, Avery Mitchell Correctional Institution, 23y/1m
James Gates, engineer, Central Engineering, 18y/0m
Theresa Gillette, administrative services mgr, Bertie Correctional Institution, 24y/6m 
Ernest Goodwin, sergeant, State Highway Patrol Troop C, 25y/4m
Marvin Grantham, correctional offi  cer ll, Sampson Correctional Institution, 25y/0m
Alberta Hall, executive assistant I, Human Resources, 20y/6m
Lisa Hall, chief probation and parole offi  cer, Community Corrections Judicial District 13, 29y/4m
Manley Hatcher, correctional offi  cer l, Eastern Correctional Institution, 8y/6m
Michael Haynes, case analyst, Piedmont Correctional Institution, 19y/9m
Ardeen Hunt, lieutenant, State Highway Patrol, 23y/1m
Frances Hunt, correctional offi  cer ll, Franklin Correctional Institution, 9y/9m
Jimmy Ikard, sergeant l, Lincoln Correction Institution, 29y/10m
John Johnson, correctional offi  cer ll, Sampson Correctional Institution, 27y/8m
Charles Jones, sergeant, State Highway Patrol, 22y/2m
Michael Jones, correctional offi  cer l, Central Prison Correctional Institution, 27y/9m

Christopher King, trooper--Motor Carrier Safety Assistance Program, State Highway Patrol 
Troop E, 28y/3m
Elaine Lewis, judicial services coordinator, Community Corrections Judicial District 1, 35y/5m
Douglas Lorch, mechanic, State Highway Patrol Troop G, 25y/10m
Dan Lynch, captain ll, Warren Correctional Institution, 26y/7m
Agatha Mcfarland, licensed practical nurse, N.C. Correctional Institution for Women, 5y/4m
Bonnie Mcleod, administrative secretary II, Southern Correctional Institution, 27y/10m
Deborah Mcswain, attorney supervisor I, General Counsel, 30y/2m
Kay Moffi  tt, offi  ce assistant IV, Court Services Piedmont Region District 19, 19y/10m
Walter Moore, correctional offi  cer l, Brown Creek Correctional Institution, 15y/0m
Troy Moseley, correction training specialist II, Warren Correctional Institution, 29y/8m
William Moss, probation and parole offi  cer, Community Corrections Judicial District 1, 24y/5m
David Myers, maintenance mechanic V, Correction Enterprise, 28y/9m
Dale Newell, correctional offi  cer l, Neuse Correctional Institution, 21y/4m
Harvey Norris, hvac mechanic, Columbus Correctional Institution, 18y/2m 
James Peeler, correctional offi  cer II, Piedmont Correctional Institution, 6y/10m
Sharon Pendergrass, processing assistant III, Warren Correctional Institution, 25y/6m
David Pozun, applications development manager, Information Technology, 15y/0m
Anne Precythe, community corrections director, Community Corrections, 28y/9m
Wayde Revis, sergeant l, Marion Correctional Institution, 29y/1m
Shirlene Rose, administrative secretary I, Neuse Correctional Institution, 26y/1m
Ronald Scippio, correctional offi  cer ll, Lumberton Correctional Institution, 27y/8m
Martha Singletary, processing assistant IV, Combined Records Release Management, 12y/1m
Gary Smith, correctional offi  cer l, Greene Correctional Institution, 20y/1m
Joe Solano, facility superintendent lll, Hyde Correctional Institution, 20y/10m
Richard Spradlin, facility maintenance supervisor IV, Odom Correctional Institution, 30y/3m
Melvin Stamey, maintenance mechanic IV, Marion Correctional Institution, 16y/8m
Renee Starkey, correctional offi  cer ll, Polk Correctional Institution, 5y/10m 
David Stewart, correctional offi  cer l, Brown Creek Correctional Institution, 10y/6m
Donna Stone, chief probation and parole offi  cer, Community Corrections Judicial District 16, 33y/3m
Elizabeth Storms, patrol telecommunicator, State Highway Patrol Troop B, 22y/2m
Marsha Strawbridge, administrative offi  cer I, Franklin Correctional Institution, 21y/11m
Gloria Thronburg, correctional offi  cer l, Eastern Correctional Institution, 13y/8m
Charles Walston, public safety staff  development director, Staff  Development & Training, 33y/10m
Christopher Watts, correctional offi  cer l, Tabor Correctional Institution, 9y/0m
Cynthia Wheeles, medical records assistant III, Piedmont Correctional Institution, 12y/0m
Gloria White, judicial services coordinator, Community Corrections Judicial District 9, 30y/8m
J White, correctional offi  cer lll, Maury Correctional Institution, 21y/3m
Susan White, facility administrator, Alexander Correctional Institution, 27y/0m
Reginald Wiggins, correctional offi  cer l, Odom Correctional Institution, 26y/8m
Dewayne Williams, public safety offi  cer, State Highway Patrol, 27y/4m
Gloria Williams, correctional offi  cer l, Eastern Correctional Institution, 19y/4m
Marvin Williams, fi rst sergeant, State Highway Patrol Troop A , 24y/8m
Albert Williford, correction enterprise supervisor IV, Correction Enterprise, 26y/0m
Larry Winstead, correctional offi  cer ll, Franklin Correctional Institution, 27y/11m
Raymond Wood, correctional offi  cer II, Craven Correctional Institution, 5y/11m
Thomas Woodie, correctional offi  cer lll, Alexander Correctional Institution, 12y/2m

GO TO INDEX




