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 Th anks to a grant from the Governor’s Crime 
Commission (GCC), the Seagrove Police Depart-
ment is now up to speed with two new fully-loaded 
vehicles for its four-person force. It only took a 
couple of minutes to put one into use.
 On Th ursday, Nov. 3, DPS Secretary Frank L. Perry and Commissioner of Operations Gregory Baker traveled 
to Seagrove and presented titles to a 2016 Ford Interceptor and 2016 Dodge Charger to Mayor David Fernandez and 
Police Chief Billy Maness. 
 Shortly aft er the ceremony, Seagrove Sgt. Jason Auman arrested one of Randolph County’s most wanted crim-
inals who drove up to an ATM in the police station parking lot. Sgt. Auman recognized Michael Rush of Seagrove, 
placed him in handcuff s and drove him to the Randolph County Sheriff ’s Offi  ce in Asheboro in the Charger. 
 Th rough the GCC’s Byrne Justice Assistance Grant, the town received $96,880.69 to purchase two new vehi-
cles. Th e new vehicles replace a Charger and a high-mileage Ford Crown Victoria. 
 “We had to do something,” Seagrove Mayor David Fernandez said. “We kept trying to keep cars on the road, 
and the offi  cers didn’t feel safe (in one vehicle). We received our previous cars from another (law enforcement) 
entity. We’re a small municipality (about 230 people), and we have a two-year-old car we are making payments on. 
Th is taxed our budget, and we did not have the funds for replacements. Th is grant is a godsend.”
 Last spring, one of the town’s part-time offi  cers sent an email to Governor Pat McCrory’s offi  ce explaining the 
need for surplussed vehicles to replace what they had. Th rough the GCC, the Randolph County community was 
approved for the grant funds to purchase new vehicles.
 “We received the request from the Governor’s Offi  ce,” said Michael Gagner, GCC assistant director. “Th e 
Governor’s Crime Committee is happy to work with local police departments. We have a normal award cycle every 
year, but this was an exceptional situation. It’s nice to get a vehicle donated by another agency, but if it has 90,000 
miles on it, you must deal with the needed repairs. Th e Seagrove Police Department now has the total package and 
can continue to provide excellent police coverage and protection to Seagrove’s residents.”
 Secretary Perry said, “We want our law enforcement to have the best equipment possible. In order to fi ght 
crime in North Carolina, you need the proper machinery. We are happy to provide the police department with the 
tools it needs.” 
 Sgt. Auman, the town’s only full-time offi  cer, said, “We are not taking this for granted. It was a hard process but 
worth it. We really want to thank the Governor’s Crime Commission for this grant.”
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Customer Service
Sylvia L. Clement – Juvenile Justice, District 28 
(Buncombe County)
As the chief court counselor for the Division of Adult 
Correction and Juvenile Justice’s District 28, Clement 
implemented the Graduated Rewards and Sanctions 
Initiative to motivate youth on probation to succeed. 
Th e Initiative includes short, moderate and long-
term goals, awards for clients for achieving goals and 
sanctions for probation violations. Her work toward 
increasing customer service within District 28 also 
involved a holistic approach to keeping staff  men-
tally and physically healthy, resulting in District 28’s 
scoring 98 percent – fi rst place ranking for excellence 
of service – in the 2015 peer review and establishing 
committees to enhance workplace atmosphere. 

 Badge of Excellence awards were given to 19 Department of Public Safety employees at a ceremony 
Nov. 15 held at the State Bureau of Investigations’ auditorium.
 “Excellence can mean diff erent things to diff erent people, but to quote John W. Gardner, it means ‘doing 
ordinary things extraordinarily well,’” said DPS Secretary Frank L. Perry.
 “Today, we honor these exceptional individuals for doing their job extraordinarily well,” Perry said. 
“Th ey have not only made signifi cant contributions to the Department of Public Safety, but their diligence 
to perform their jobs to a higher standard has long-lasting impacts on their co-workers and the State of 
North Carolina.” 
 Th e 19 employees were recognized for their accomplishments in the categories of customer service, 
human relations, innovation and effi  ciency, outstanding achievement and performance, public service and 
volunteerism, and safety and heroism.
 “I applaud the men and women in this Department who continuously strive to excel not only in their 
job but also within their community,” Perry said. “Badge of Excellence recipients are model examples of 
public servants – selfl ess, competent, with hearts devoted to service.”

By Laura Leonard, Editor/Communications Specialistitor/Communications Specialist
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Customer Service
Sharon F. Greene – Human Resources 
(Raleigh)
Having been with state government for 34 
years has provided Greene with an extensive 
knowledge of human resources policies and 
procedures. As personnel technician III, Greene 
provides exceptional customer service to cli-
ents and coworkers. She off ers assistance, and 
explains policies and procedures in a manner 
that is easily understood. Greene is known for 
her great rapport and willingness to go the extra 
mile to assist clients and coworkers.

Customer Service
Linda S. Strickland – Tabor Cor-
rectional Institution (Tabor City)
Strickland, who has recently been 
promoted to the position of person-
nel technician I, serves as the Bea-
con time report coordinator, family 
medical leave coordinator and cor-
rection peace offi  cers coordinator. 
With more than 500 employees 
located in two separate buildings, 
Strickland demonstrates customer 
service best practices daily by help-
ing to promote a positive, helpful, 
and friendly job environment.  

Human Relations
Maj. Selicia M. Mitchell – North Carolina 
National Guard (Raleigh)
Maj. Mitchell is a military personnel management 
offi  cer with the North Carolina National Guard. 
She creates plans and executes successful events 
such as the NCNG Association Combined Ball, 
which hosted more than 1,200 enlisted and offi  -
cer members along with their families, pinning 
ceremonies, Air Force birthday events and multiple 
retirement ceremonies for Joint Forces Headquar-
ters staff . She is also credited for her roles in the 
application and promotion process for the Excep-
tional Enlisted Promotion program, Joint Forces 
Headquarters’ standard operating procedures for 
statewide awards and providing guidance to the 
Wing to ensure the NCNG receives proper recog-
nition. Demonstrating leadership, Maj. Mitchell 
was instrumental in the development of the inno-
vative offi  ce process improvements that updated 
duty appointments, revised headquarters instruc-
tions and organized Joint Forces Headquarters-Air 
participation in the Air Force inspection program.

CONTINUE READING
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Human Relations
Daniel B. Rivera – Carteret Correctional Center (Newport)
Daniel Rivera is a correctional offi  cer at Carteret Correctional Cen-
ter and serves as role model for his selfl ess actions toward a fellow 
offi  cer. Fellow Department of Public Safety correctional offi  cer 
Norman Choyce was seriously injured in a motorcycle accident in 
May 2015 that left  him, at times, wheelchair-bound. Offi  cer Choyce 
reached out to Offi  cer Rivera for assistance with repairing his res-
idence and making it wheelchair accessible. Offi  cer Rivera sought 
donations of building materials from local vendors and contrac-
tors, and then built a team made up of other Carteret Correctional 
Center employees to help one of their own. He, along with other 
Carteret Correctional Center staff , completed the necessary repairs 
and held a fundraiser to provide Offi  cer Choyce and his family with 
additional funds for recuperation.  

Innovation and 

Effi  ciency
Tracy Ashworth – 
Human Resources,
Th eresa B. Stephenson – 
Offi  ce of General Coun-
sel (Raleigh)
Th eresa Stephenson, assis-
tant general counsel, and 
Tracy Ashworth, Workers’ 
Compensation Program 
manager, established new 
collaboration between DPS’ Human Resources and General Counsel, which resulted in signifi cant 
future state government cost savings. Th is duo worked together on DPS settlements for worker’s 
compensation in 2015; this resulted in a savings of $37.6 million for the estimated lifetime expendi-
ture of worker’s compensation claims. Ashworth and Stephenson have also been recognized by the 
N.C. Offi  ce of State Human Resources for signifi cant contributions to reducing the state’s overall 
long-term costs associated with worker’s compensation.

Innovation and Effi  ciency
Kathy A. Reitzel – Human Resources 
(Raleigh)
As deputy director for DPS’ Human Re-
sources, Reitzel leads a team that should be 
credited for the most successful launch of 
the state’s new human resources informa-
tion technology systems. Reitzel worked 
with her team to successfully launch the 
Learning Management System, North 
Carolina Valuing Individual Performance 
(NCVIP) initiative. She ensures that DPS 
adheres to OSHR directives; staff  under-
stands what is expected; key stakeholders 
have input and understand how to help 
employees through new processes; and that 
all information technology resources staff  is 
available to assist. She exhibited exemplary 
leadership with the preparation for, launch-
ing, and management of NCVIP, thereby 
improving the work process within DPS.   

CONTINUE READING
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Outstanding Achievement and 
Performance
Capt. Gregory J. Groff  – Hoke Correctional 
Institution (Raeford)
Hoke Correctional Institution Capt. Gregory Groff  has taken 
a leadership role working with veterans in his communi-
ty. Capt. Groff  is also a combat veteran who served during 
Operation Desert Shield/Desert Storm. In the past year, 
Capt. Groff  has been a member of Team RWB (Red White 
and Blue), a national non-profi t organization that enriches 
the lives of America’s veterans by connecting them to their 
community through physical and social activities. He accept-
ed a leadership position as the veteran outreach director in 
the Sandhills Chapter, where he participates in the activities 
and speaks at gatherings to promote Team RWB. He has also 
participated in races of varying distances as both a runner 
and Team RWB recruiter. Capt. Groff  is also involved with 
the Patriot Guard Riders, which is a group of motorcycle 
enthusiasts that perform fl ag lines and motorcycle funeral 
escorts for military veterans.  

Outstanding Achievement and Performance
Clay A. Joyner, Anthony W. Mills – Alcohol Law Enforcement (Raleigh)
Assistant Special Agent in Charge Clay Joyner and Special Agent Anthony Mills led the inves-
tigation that resulted in a federal grand jury indictment of Ricky Godwin, Sr. and Ricky God-
win, Jr., and their corporation, Regional Amusements Inc., of Selma, on 22 charges related to 
the operation of illegal video gaming machines in August 2015. Th e undercover investigation 
began in March 2013, with Joyner and Mills working closely with the U.S. Attorney’s Offi  ce for 
the Eastern District in North Carolina, the Federal Bureau of Investigation, Internal Revenue 
Service and U.S. Marshals Service. Th e investigation also resulted in the seizure of 366 illegal 
video gaming machines, 276 sweepstakes machines and 58 illegal quarter pushers, along with 
nearly $2.7 million from the vendor and businesses involved in illegal gambling and about 
$1.1 million from ATM’s owned by the vendor safety deposit boxes in Johnston County. Th eir 
investigation has seen a dramatic reduction and, in some counties, an elimination of illegal 
video gaming machines.  

CONTINUE READING
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Outstanding Achievement and Performance 
Darlene Langston – Operations (Raleigh)
As budget director for one of the largest state agencies in North Carolina, Langston has an in-
tricate knowledge of the state budget systems that allows her to anticipate responses before is-
sues even arise. She played a key role in ensuring fi scal needs of the NCNG’s Youth ChalleNGe 
programs were met, and worked with the NCNG and Community Corrections to establish a 
training kitchen at the NCNG Joint Forces Headquarters which now provides breakfast and 
lunch at minimal cost. On a daily basis, Langston exhibits the level of expert technical knowl-
edge and customer service that her fellow employees admire and appreciate.

Public Service and Volunteerism
Cleveland Atkinson, Jr. – State Highway Patrol (Raleigh)
Trooper Atkinson regularly serves as a motivational speaker at local churches and vari-
ous functions across the state, where he shares strategies on how to combat gang activity, 
provides gang awareness information to parents and school offi  cials, and speaks on the 
negative eff ect of gang activities on families, students and communities. He serves as chair-
person of the Youth Committee at Th orne’s Chapel Missionary Baptist Church – a position 
he has held since 2009.  He also co-founded T.H.I.N.K. (Th orne’s Chapel Inspiring Neigh-
borhood Kids), a program that teaches youth to be motivated to succeed in life by serving 
God. Trooper Atkinson co-founded “Bibles, Badges and Businesses,” an organization 
comprised of local church offi  cials, law enforcement offi  cers and businessmen focused on 
helping citizens with criminal backgrounds, high school dropouts and others seeking em-
ployment. With the support of community members and fellow law enforcement offi  cials, 
Trooper Atkinson also organized a Bicycle Rodeo which provides bike safety and school 
supplies to local youths.

CONTINUE READING
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Public Service and 

Volunteerism 
William D. Sherman, Jr. – Community Correc-
tions (Smithfi eld)
Sherman, who recently retired, began his service 
to North Carolinians as a chaplain at Johnston 
Correctional Institution, joining Community 
Corrections as a probation offi  cer about 20 years 
ago. He organizes the annual Johnston County Law 
Enforcement Banquet held at First Baptist Church 
of Smithfi eld to recognize other law enforcement 
employees. Sherman also organizes the Johnston 
County Schools’ Employee Recognition day. Oper-
ational since 1995, this program involves cooking 
hot dogs and hamburgers for all school employees. 
He also recently donated more than 40 gift s to 
Community Corrections to hold drawings for pro-
bation offi  cers and judicial services coordinators 
– an eff ort that goes towards boosting workplace 
morale by honoring and appreciating employees. 

Public Service and 

Volunteerism 
Sgt. Craig G. Harris – State Highway 
Patrol (Fletcher)
For the past six years, Sgt. Harris has led 
an initiative to bring joy to those in the 
hospital during the Christmas holidays. 
He organizes volunteers in his district to 
collect books, games and coloring books 
so kids who are confi ned to their hospital 
beds can enjoy the time away from home. 
Sgt. Harris also partnered with Detroit 
Tigers outfi elder and Asheville native 
Cameron Maybin to sign autographs at 
the hospital. When told by his nephew 
about a boy in his school who was being 
bullied, Sgt. Harris jumped into action. 
He went out of his way to meet and assist 
the young boy, found out that the boy’s mother was in Asheville’s Mission Hospital dying of cancer and the 
family was struggling fi nancially. Sgt. Harris went to the school and had lunch with the student; he encour-
aged his fellow offi  cers in the district to purchase new clothes, several pairs of shoes and toys for the young 
boy for Christmas. Together, they were also able to collect a total of $500 for the family. In October of 2014, 
along with other offi  cers, Sgt. Harris also organized a fun day at the Mission Children’s Outpatient Center.  

Public Service and 

Volunteerism 
Tiff any M. Horne – Tarheel Chal-
leNGe Academy (Salemburg)
Serving as the Academy’s data entry 
clerk, she dedicates countless hours to 
ensuring that admission information is 
entered and completed before dead-
lines. Her exceptional commitment 
to the vision of Tarheel ChalleNGe is 
exhibited through her work ethic and 
passion for the success of the Academy. 

CONTINUE READING
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Public Service and 

Volunteerism 
Donald W. Watkins, Jr. – Marion Correctional 
Institution (Marion)
Watkins is the assistant superintendent of custody/
operations at Marion Correctional Institution. 
On Oct. 28, 2014, he was riding his motorcycle in 
Clyde when a truck lost control and hit him head 
on. He suff ered several life-threatening injuries 
and was airlift ed to Memorial Mission Hospi-
tal in Asheville. His injuries caused him to have 
numerous surgeries and the amputation of his 
left  leg. Crediting his faith in God for saving his 
life, Donald returned to full-time duty at Marion 
Correctional Institution one year aft er his accident, 
demonstrating his resolve to serve North Carolina.  

Safety and Heroism
Francis Mazzaro – Community 
Corrections (Newton)
On Jan. 10, 2015, Probation and Pa-
role Offi  cer Mazzaro and his mentee, 
Jasmine Watts, went to the residence 
of an off ender under Mazzaro's 
supervision to fi nd out why he had 
missed a scheduled offi  ce visit. Upon 
arrival at the residence, the off ender’s 
mother said that her son was sleeping 
but couldn’t wake him up. Upon her 
request, Mazzaro and Watts entered 
the home and called the off ender's 
name. Aft er no response, Mazzaro and 
Watts entered the off ender’s room to 
fi nd him not responding or breathing. 
Mazzaro checked the off ender and 
radioed Rowan County emergency 
communications for assistance. He was instructed to start CPR, which he did, until EMS arrived to take over. 
Doctors told the family that if Mazzaro had not been there or showed up 15 minutes later to start chest com-
pressions, the off ender would have died.  Th e off ender later recovered and thanked Mazzaro for saving his life. 

Safety and Heroism 
Terry P. Neal – State Highway Patrol (Newton)
Trooper Neal was off  duty on March 6, 2016, con-
ducting weekend drills with the NCNG Unit in Kings 
Mountain when he and three other Guardsmen heard 
a young lady (about 15 years old) screaming for help. 
Th ey rushed to the area, where they found the young 
girl and saw a young man (about 19 years old) groping 
her. Trooper Neal and the three Guardsmen grabbed the 
man and detained him until the Kings Mountain Police 
Department arrived and took the suspect into custody. 
Th e suspect was later charged with 2nd Degree Sexual 
Assault and 2nd Degree Battery

GO TO INDEX
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 Gas pipeline disruptions, public 
disturbances, hurricanes, fl oods and 
wildfi res: these events sound like some-
thing out of an action movie. In reality, 
each disaster actually happened within a 
span of two months in North Carolina. 
Furthermore, each event was serious 
enough to warrant Governor Pat Mc-
Crory declaring a State of Emergency.
 But what does that mean? How do 
state agencies work together during 
emergencies? How is the Department of Public 
Safety involved with these situations?
 Let’s fi rst talk about that phrase: State of Emer-
gency. Th e offi  cial declaration (either at the local or 
state level) is needed to: 1) enable government of-
fi cials to take extra measures to protect the public, 
2) trigger anti-price gouging laws and/or prohibit 
the sale of fi re arms and alcohol as needed, and 3) 
seek state or federal funds for disaster response and 
recovery, if warranted. 
 “Simply stated, when the governor or local body 
declares a state of emergency, it opens up the legal 
tool kit for emergency managers to quickly respond 
to the immediate crisis to protect lives and proper-
ty,” said Will Polk, legal counsel for North Carolina 
Emergency Management (NCEM) within DPS.
 A State of Emergency is oft en declared during 
more serious, or potentially more serious, disasters. 
Th e potential impact also determines to which lev-
el the State Emergency Operations Center (SEOC) 
will activate. During a Level 4 activation, the event 

is handled mostly at the local level with some pos-
sible support from NCEM. But, by Level 3, it is all 
hands on deck with staffi  ng support from various 
state agencies as well as non-profi t organizations. 
Th ose hands come together at the SEOC located 
within the North Carolina National Guard’s Joint 
Force Headquarters in Raleigh.
 Imagine a wagon wheel: NCEM is the center 
but reaching out to hold the wheel together are 
agencies like North Carolina National Guard, State 
Highway Patrol, Public Health Preparedness and 
Response, N.C. Departments of Transportation 
and Environmental Quality, Duke Energy and 
North Carolina Electric Cooperatives. Depending 
on the scale of the event, the Federal Emergency 
Management Agency, Environmental Protection 
Agency, U.S. Army Corps of Engineers and/or 
other federal agencies also may be involved.
 Together, these agencies form the State Emer-
gency Response Team who come together to plan, 
coordinate, respond, recover and mitigate all types 
of emergencies in North Carolina. When activated, 

the State Emergency Operations Center falls under 
the command of the SERT leader, typically the 
NCEM director (or his/her designee) . 
 “All emergencies start and end locally,” said 
NCEM Director Mike Sprayberry. “NCEM and 
numerous other state agencies are there to assist 
the counties with response and recovery eff orts, if 
requested. Our operations are fl exible and scalable 
based on the size of the emergency. While many 
see our actions as seemingly eff ortless, it is actually 
a well-oiled machine that takes tremendous part-
nership with agencies across the state.”
Each Role is Valuable 
 Th e SEOC uses the Incident Command System 
organizational structure commonly used by local, 
state and federal law enforcement and fi rst response 
agencies across the country. Under this system, 
each partner works within the established frame-
work to provide the assistance needed to respond.
 Command: As the name indicates, this is the 
leadership team for the event. Th e SERT lead-

Behind the 
Scenes at the 
State EOC
By Laura Leonard, 
Editor/Communications Specialist
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er meets with his senior staff  – including legal, 
fi nance and public information offi  cers – to plan, 
coordinate and execute all response activities in 
coordination with aff ected localities. 
 Business Emergency Operations Center: 
Engaging the private sector through information 
sharing and situational awareness lead to the 
BEOC to working with partners in the private to  
answers requests and off ers for everything from 
reentry certifi cation to professional volunteers  in 
order to return life to ‘normal’ as soon as possible.

CONTINUE READING p. 16 

 Th e Joint Information System is simply a collaboration 
of various public information offi  cers on a specifi c event. 
Communications staff  share information on incident de-
velopments and strategize about messaging without being 
physically located together. 
 An extension of the Joint Information System, the Joint 
Information Center is the communication arm of the State 
Emergency Operations Center. In short, it is the group that 
responds to the media, provides information to the public 
and coordinates news conferences.
 For example, during Hurricane Matthew, the N.C. De-
partment of Transportation had hundreds of road closures 
that required daily communication with motorists, as well as, the media. While that information was 
not generated in the JIC, it was coordinated and shared through the Joint Information System. 
 What is unique about the JIC is that it is not just DPS employees that staff  it. Do not misunder-
stand: during the recent emergencies, everyone from DPS’ Communications Offi  ce did work in the 
JIC. Th ey just were not the only ones.
 Th is is why it is a hidden gem. It incorporates communications staff  from every agency across the 
state to help fulfi ll a role or duty. Following the federal model, staff  who work the JIC come in and 
work a role regardless of what your daily job title may be. 
 “Hurricane Matthew was quite a challenging event because it required nearly round-the-clock 
staffi  ng for several weeks,” said DPS Communications Director Pamela Walker. 
 Th e recent emergencies resulted in assistance from the departments of Commerce, Cultural Re-
sources, Environmental Quality, Health and Human Services, Revenue and Transportation. 
 “Th e fact that so many agencies were willing to send their staff  to help during the recent emer-
gencies is a true testament to quality of public servants dedicated to the residents of North Carolina,” 
Walker said.

A Hidden Gem

GO TO INDEX
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 Th ousands of emergency workers came togeth-
er before, during and aft er Hurricane Matthew to 
protect, rescue, shelter and feed those caught in the 
onslaught of the October storm’s raging winds and 
dangerous fl ooding.
 Matthew’s drenching of eastern North Car-
olina showed the depth and breadth of critical 
services that emergency responders provided to 
tens of thousands of people. Together, local and 
state emergency managers evacuated threatened 
areas, opened 70 shelters to house more than 4,000 
people and fed those people daily with assistance 
from non-profi t agencies such as the American 
Red Cross, Salvation Army, and the N.C. Baptist 
Men and Women. Emergency workers also worked 
around-the-clock to stabilize critical infrastructure: 
roads, power, sewage systems and drinking water.

 “No other state in the country has the coordi-
nated disaster response that North Carolina has,” 
said Gov. Pat McCrory. “We had workers and 
volunteers with a wide variety of expertise pulling 
together to help restore our infrastructure as well 
as feeding and housing evacuees. I’m extremely 
proud of North Carolina’s response to Matthew.”
 Wind gusts up to 86 mph hit the eastern coast 
of North Carolina and caused damage, but the 
worst of the storm came several days later when 
record-breaking fl oods overran dozens of inland 
communities along the major rivers.
Floodplain Mapping
 Prior to the fl oods, engineers with the N.C. 
Emergency Management (NCEM) Floodplain 
Mapping section were able to determine the 
amount of rainfall, fl ow of rivers, height of the 

water at river gauges, and what the potential fl ood 
impact would be to homes and businesses – even 
how high the water level would be in those struc-
tures. Th e engineers’ predictions were highly accu-
rate and enabled local leaders to issue evacuation 
orders in plenty of time to remove people from 
harm’s way. 
 “We had a spectacular set of data,” said Hope 
Morgan of NCEM’s fl oodplain mapping program. 
“In some areas, multiple sets of water fl owed, dams 
breached or levees didn’t hold, but on the whole, 
the predictions were very accurate.” 
 North Carolina is the fi rst state to use LIDAR 
(Light Detection and Ranging soft ware) statewide 
to accurately map surface terrain. North Carolina 
is also the only state to provide each of the coun-
ties with the data so managers can make informed 
decisions and remove people from danger.

Hand in Hand
Complex Operations Save People, 
Restore Infrastructure

By Patty McQuillan, Communications Offi  cer

CONTINUE READING
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Water
 “Hurricane Matthew brought a lot of public 
water system issues,” said Joe Wright, NCEM dep-
uty director. “Th is is the fi rst time we’ve ever used 
portable water treatment plants and the fi rst time 
we’ve used North Carolina’s Water Warn, a mutual 
aid system among utilities.”
 In Riegelwood (Columbus County), a section 
of a 48-inch raw water pipeline broke. Th e system 
delivers water to Brunswick and Pender counties 
and the city of Wilmington.
 Th e transmission line, which was encased in 
concrete and buried 10 feet underground, was 
losing 12 million gallons of water a day.  
 Fearing a catastrophic failure of the entire wa-
ter system, the State Emergency Operations Center 
arranged for six tractor-trailer loads of bottled 
water to be on standby for customers of the Bruns-
wick County Public Utility System. Fortunately, 
workers were able to shut down the line, construct 
a by-pass, put in a new segment of line and divert 
further disaster.  
 “Th e Public Water Supply Section of the N.C. 
Department of Environmental Quality really got 
ahead of the pipeline break in Riegelwood,” Wright 
said. “We relied on the information from their 
regional offi  ce in Wilmington to update the State 
Emergency Response Team, FEMA and the gov-

ernor, and we used their expertise to get portable 
water treatment systems in place at the Lumberton 
water treatment plant.”
 Th e Surface Water Treatment Plant in Lumber-
ton was fl ooded and inoperable aft er the Lumber 
River rose 4.8 feet above fl ood stage. Under Wright’s 
direction, state emergency operations rented four 
portable water treatment units that pumped 1.2 
million gallons of fi ltered water a day to the city. 
Th is was the fi rst time this kind of pumping system 
was used in a state-declared emergency.
 Water Warn, a network of water utilities, helped 
the town of Fairmont in Robeson County bring its 
fl ooded sewer treatment plant back on line.
 “North Carolina is the only state to have a 
place in the State Emergency Operations Center 
for a member of Water Warn,” Wright said. “Th is 
is utilities helping utilities during emergencies–a 
win-win situation.”  
 Flooding nearly swallowed the town of 
Princeville, a town of about 2,000 residents. Engi-
neers with the NCNG 875th Engineer Company 
from North Wilkesboro, set up six pumps with 
12-inch pipes that fl ushed more than 100 million 
gallons of water out of town and back into the Tar 
River. “Th is town was under water,” said a guards-

man who assisted residents. “I can say, ‘I helped 
pump this water out so they could go home.’” 
Dams
 A dam safety engineer and planner from the 
Department of Environmental Quality maintained 
a vigil in the State Emergency Operations Cen-
ter throughout the storm and its aft ermath. Th e 
agency received numerous reports of dam breach-
es. Assessment teams were dispatched to track, 
monitor and assess the situation. Fortunately, most 
reports proved to be false alarms, but 17 dams 
either breached or failed. 
 Th e biggest concern was Woodlake Dam in 
Moore County where two large sections of the 
concrete spillway washed out. Th e Emergency 
Operations Center contracted to have six pumps 
delivered to lower the lake level. Local offi  cials 
evacuated residents downstream for six days until 
engineers were able to fi x the dam.
 Dam safety engineers documented and mon-
itored 80 dams that were believed to be breaching 
or over-topping as a result of the storm. In addi-
tion, investigators assessed 325 dams in eastern 
North Carolina to see if they incurred any leaks or 
needed any repairs because of the storm.  
Medical Units
 Floodwaters cut Lenoir County in half, making 
the hospital on the north side inaccessible to those 
living on the south side. A fi ve-bed mobile emer-
gency room from North Carolina’s Offi  ce of Emer-
gency Medical Services was set up for fi ve days 
to serve the south side. About 150 patients with 
illnesses ranging from cardiac problems to the fl u 
were served. Some of the patients were fl ood vic-
tims, others just needed prescriptions fi lled. While 
most were treated and released, critical patients 
were fl own to medical centers and those with less 
critical medical needs were sent by three advanced 
life support ambulances to hospitals for admission 
if needed. 

CONTINUE READING
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 When Lumberton’s Southeastern Regional 
Medical Center lost power and water during the 
hurricane, Carolinas HealthCare System of Char-
lotte sent Carolinas MED-1, a 14-bed mobile emer-
gency department that includes a two-bed surgical 
suite and four intensive care unit beds. It also 
contains digital X-ray and ultrasound equipment, 
a lab and a pharmacy. Th e mobile ER was deployed 
for nine days in the Lumberton hospital’s parking 
lot and served 220 patients, including two healthy 
newborn babies: one delivered there Oct. 14 and 
another born en route to the hospital.
 Patients from Hospice House in Goldsboro 
were transported to the O’Berry Center in Golds-
boro which served as a special needs medical 
center. Benson Grove Baptist Church was also set 
up to serve special needs patients. 
 Th e Benson shelter was established for pa-
tients ready to be discharged from the Lumberton 
hospital, but who required home medical or skilled 
nursing care and who were without a home or fa-

cility to immediately return to. By discharging 
these individuals to a medical shelter, the hos-
pital was able to have more bed space and staff  
to either handle additional patients or reduce 
the strain on the facility. Th e shelter was also 
able to accept those who had been evacuated 
from assisted living centers and long-term 
care facilities. Each center had one physician 

and six to eight nurses. 
 Five ambulance strike teams were on the road 
continuously transporting fl ood victims to hospi-
tals. A team was comprised of a strike team leader, 
a logistics offi  cer and a logistics trailer with medica-
tions and enough equipment to support the team for 
72 hours. One team worked in Columbus County, 
one in Robeson, one from Kinston to Robeson, and 
one served as a back-up, traveling wherever need-
ed. Eleven mass evacuation ambulance buses also 
moved patients from Lumberton to Kinston.
 "Since my time in the 1970s, I've never seen 
a deployment of this many assets in this state," 
said Roger Kiser, State Medical Response System 
operation coordinator. "I'm still in awe of how well 
everybody did and how well it went.  Everyone 
pulled together and pulled their weight."
N.C. 2-1-1 for a disaster
 United Way of North Carolina has a statewide 
health and human services call line that is typically 

used for people who need help with rent or utility 
bills, fi nding food or shelter, or health care issues. 
 During Hurricane Matthew, the N.C. 2-1-1 
system was fully activated for the fi rst time as part 
of the state’s disaster response. 
 Heather Black, United Way’s statewide strategy 
director for 2-1-1, was embedded in the State Emer-
gency Operations Center – an inclusion unique 
to North Carolina. Because she and her staff  were 
physically located in the EOC, Black said, they were 
able to help immediately with several rescues when 
some 9-1-1 systems initially failed. 
 More than 10,000 people called 2-1-1 before, 
during and aft er the storm. Initially, callers asked 
whether they should evacuate, and if so where the 
nearest shelter was located. Aft er the storm, people 
wanted to know where to get a hot meal and asked 
what they should do next. Th e 2-1-1 team strongly 
encouraged people to register with Federal Emergen-
cy Management Agency. Th ey were also able to dispel 
rumors about food stamps and provide information 
to volunteers on how to donate. 
 Black said 2-1-1 call specialists are trained 
to assist citizens in times of crisis, making their 
expertise a perfect fi t for this disaster.  

CONTINUE READING
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Swift  Water Rescues
 Th e Charlotte Fire Department deployed 76 
of its trained swift  water team members along the 
coasts of North Carolina and South Carolina.  As 
the dynamics of the storm changed from wind to 
water, the teams moved inland to Fayetteville and 
Lumberton and were fi rst on the ground, arriving 
six hours prior to the fi rst FEMA resources. Five 
members of the Air Asset team also helped with 
the search and rescue of more than 1,200 people of 
the 2,336 rescued.
 Capt. Jerry Rodgers said his fi refi ghters did an 
outstanding job, especially with small teams and 
limited resources.
U.S. Army Corps of Engineers
 Days in advance of Hurricane Matthew’s 
arrival, members of the U.S. Army Corps of 
Engineers (USACE), Wilmington District, mon-
itored reservoirs at Falls and Jordan lakes. More 
than 56 billion gallons of fl ood water was held at 
Jordan Lake and 34 billion gallons at Falls Lake to 
reduce downstream fl ooding. Th e water held back 
at Jordan equated to a football fi eld piled 30 miles 
high with water and, at Falls, a football fi eld piled 
18 miles high. Th e USACE maintained minimum 

releases from Falls and Jordan to allow extra time 
for downstream conditions to improve.
 Immediately following the storm, and when it 
was safe to do so, USACE began to survey navi-
gational channels for debris. Preliminary damage 
assessments were made at all four of the federal-
ly-maintained beaches. 
 Th e USACE members also provided emergency 
power to numerous schools and supplemental man-
power to police, fi re, rescue and hospital personnel.  
U.S. Homeland Security Purchases through 
N.C. Emergency Management
 Th rough Homeland Security’s commitment to 
keeping communities whole, the State Emergency 
Operations Center was able to purchase equipment 
that helped rescue people from fl ood waters, and 
aid in the storm’s aft ermath. 
 Mobile generators were sent to shelters and 
county emergency operation centers. Light towers 
were used for security at shelters or night feeding 
operations. Boats, trailers, vehicles and night vision 
goggles were used by swift  water rescue teams. One 
team, checking a fl ooded residential street in Lum-
berton, spotted a light from a cellphone in a home’s 
second story window. Th ey investigated and found 
an elderly woman trapped by the fl ooding. Without 
the goggles, the team would not have seen the light 
and thus rescue the woman.
 Th e work of repairing and restoring homes, 
buildings and infrastructure in areas damaged 
by Hurricane Matthew will continue for many 
months. Emergency Management Director Mike 
Sprayberry said the impacts could have been much 
worse without the coordinated, vigilant aide pro-
vided by numerous emergency responders.
 “In North Carolina, state and local offi  cials work 
hand in hand and side by side,” Sprayberry said. 
“Given the damage caused by this hurricane, the re-
sult could have been so much worse in terms of lives 
lost without this partnership. Th e all-hands-on-deck 
response helped save many lives and assisted people 
in their recovery from traumatic situations.” GO TO INDEX
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 Th e North Carolina National Guard, more than 
12,000 citizen soldiers and airmen, supports and 
defends the Constitutions of the United States and 
State of North Carolina. Th ey are the men and women 
who respond to the call of duty, and they were called 
before, during and aft er Hurricane Matthew.
 Th e NCNG is an integral part of the State 
Emergency Operations Center as its leadership 
works with the State’s Emergency Response Team 
(SERT) director and other SERT leaders to develop 
a concise response plan to an emergency situation. 
With Hurricane Matthew’s path changing daily, 
the NCNG leadership was involved in developing 
response strategies. Following the storm’s landfall in 
Florida and its subsequent move northward along 
the South Carolina coast, Governor Pat McCrory 
ordered the NCNG to state active duty on Oct. 6. 
Within 24 hours, hundreds of guardsmen, both 
soldiers and airmen, were mobilized to support 
emergency response. Within three days, more than 
1,170 guardsmen with 385 vehicles – 150 of which 
were high water clearance – were on state active 
duty with the mission to safeguard the lives and 
property of fellow North Carolinians. 
 As the waters rose in aff ected areas, the 
NCNG was there to help rescue residents, assist 

When Called to Respond
By Laura Leonard, 
Editor/Communications Specialist

Emergency Services: Th ese partners coordi-
nate with local emergency managers to supplement 
various types of emergency responders from search 
and rescue teams, to law enforcement or public 
health offi  cials. During Hurricane Matthew, Emer-
gency Services section worked with local agencies 
to deploy dozens of swift  water and helo-aquatic 
rescue teams that pulled more than 2,300 people 
from the fl oodwaters. State Highway Patrol, Wild-
life Resource Offi  cers, Alcohol Law Enforcement 
offi  cers, DMV Enforcement and other agencies 
provided additional security and traffi  c control 
throughout the event.

Human Services:  State emergency manage-
ment staff  work hand-in-hand with county agencies 
and non-profi t organizations like N.C. Baptist Men, 
Salvation Army and Red Cross to determine shelter 
needs, provide needed assistance in aff ected coun-
ties and coordinate mass-scale feedings for shelter 
occupants and oft en responders following disasters.
 Infrastructure: During a large-scale event like 
Hurricane Matthew, entities such as Duke Energy, 
North Carolina Electric Cooperatives, Department 

E S i Th t di

of Transportation and the state’s Pub-
lic Water Supply staff  work together to 
closely monitor how the infrastructure is 
impacted. Th ey identifi ed areas with road 
closures, water systems under advisory 
and power outages while also tracking 
nuclear power plants in the aff ected areas.
 Joint Information Center: Th e 
Joint Information Center (JIC) provides 
the public and media with critical in-
formation to protect lives and property 
during impending disasters. JIC staff  also 
ensures that general information about 
the event, current response eff orts and 
recovery plans is made available.
 Logistics: Considered the re-
source arm of the operation, logistics 
staff  ensures that the necessary personnel 
and equipment (and anything else that 
is needed) are provided to successfully 
respond to and recover from the disas-

ter. During Matthew, logistics staff  responded to 
hundreds of requests ensuring that everything from 
portable hospitals, to generators, search and rescue 
teams, additional staffi  ng, and even water treatment 
systems were provided in response to the hurricane. 
 Plans: Th e Plans staff  collects information 
from SERT partner agencies to create situation 
reports and incident action plans. It also monitors 
social media, supports the tracking of resources 
and check-in services at the SEOC, provides mete-
orological support and develops the SEOC demo-
bilization plan.
 At its peak, there were 250 partners 
representing at least 30 SERT partner agencies 
and organization stationed at the SEOC during 
Hurricane Matthew. Th ey were integral in 
providing assistance to aff ected localities, shift ing 
equipment and personnel from non-aff ected areas 
to help with high water rescues and evacuations, 
getting supplies to survivors and communicating 
the ongoing eff orts. 

GO TO INDEX
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in relocation to shelters, provide supplies to 
shelters and even aid with safe removal of pets. In 
Robeson County, the NCNG deployment led to 
the distribution of more than 1,700 cots and more 
than 20 pallets of water and meals-ready-to-eat to 
displaced citizens.
 “I feel like this is one of the main reasons we have 
the Guard,” said U.S. Army Spc. Ashley Hanna, a 
combat medic assigned to the 236th Brigade Engineer 
Battalion. “Of course, we have all these responsibilities 
for the country, but we signed up specifi cally to help 
our state. I think it’s great that we are able to do this 
for people who live in our hometowns.”
 Th e North Carolina helo-aquatic search and 
rescue teams (NCHART) are highly specialized 
teams that combine NCNG and State Highway 
Patrol helicopters with local rescue technicians to 
conduct helicopter-based rescues. Local rescuers 
and guardsmen who are trained in helo-aquatic 

rescues are also a part of swift -water 
rescue teams that are strategically 
located across the state, trained to aid 
in water rescues and able to deploy 
when needed. 
 Following Hurricane Matthew, 
these teams were heroes for the 
number of rescues they did to save 
the lives of many North Carolinians. 
NCHART conducted 78 helicopter 
rescues between Oct. 9 to Oct. 11, 
while swift -water rescue teams 
conducted 350 water rescues of 
residents and pets. NCNG guardsmen 
also conducted hundreds of door-to-
door searches to fi nd people who were 
stranded in their homes. 
     Th e NCNG pilots with 
Detachment 1, Company B, 2nd 
Battalion, 151st Aviation Regiment 
partner with local volunteer fi re 
fi ghters, who are members of 
NCHART, to conduct fl yovers to assess 

fl ooded areas. Th e crews locate victims who are 
stranded, hoist them up in the helicopter or send 
stress calls to other appropriate rescue personnel to 
retrieve them.
      “We are the eyes in the sky,” said CW2 
Charles Th ompson, a pilot with the unit. “We are the 
observing aircraft , orchestrating the whole thing and 
telling them where the survivors are.”
       In one instance, a nurse did not return 
home from work and was reported missing. Th e 
NCEM Central Branch offi  ce sent a request for a 
NCHART team to assist; Capt. Bert Henderson 
from the Wilson Fire Department and NCNG 2nd 
Lt. Wyatt Koch and Spc. Robert Shook were a 
part of that rescue team. Th ey were driving down a 
fl ooded road outside of Wilson when radio reports 
identifi ed a cry for help nearby. Th ey turned the car 
off  and heard the cry for help. Th e three men got 

on the hood of the team's Humvee and began to 
use search lights to look for the person calling out, 
fi nding the nurse clinging to a tree. Aft er throwing 
out a rescue rope and reaching the stranded nurse, 
the men began to pull her in but she lost her grip. 
Spc. Shook jumped into the fl ood waters aft er the 
nurse and quickly retrieved her; they treaded water 
until a swift -water rescue boat came and pulled 
them into the boat. 
 Besides assisting with rescues, more than 
300 guardsmen have been supporting local law 
enforcement in Lumberton, Tarboro and Kinston 
to ensure the safety of their residents who have had 
to relocate to shelters. Th ey are strategically located 
to ensure that homes were not looted. Using high 
water clearance vehicles, these guardsmen also 
transported food, water and other supplies to 
shelter locations in aff ected areas. 
 Th e NCNG also worked with the N.C. 
Department of Transportation to remove debris 
from more than 75 roadways and repair 20 roads 
in Cumberland, Moore and Sampson counties. 
According to Capt. Christopher Greene of the 505th 
Engineer Battalion, more than 170 NCNG soldiers 
serving on state active duty assisted with clean-up 
eff orts. Th e teams brought engineer assets such as 
dump trucks and hydraulic equipment to support 
tree removal from highways to open up routes. 
 “Th e primary mission that our citizen soldiers 
work to complete is clearing routes for emergency 
services and allowing the ability to transport food 
and water to the aff ected areas with communities in 
need,” said Capt. Greene.
 Th e NCNG also transported a 25,000 pound 
emergency generator to the Lumberton water 
treatment plant and pumped more than 100 
million gallons of water out of Princeville and back 
into the Tar River. 
 With an ‘always be ready and always be there’ 
attitude, the NCNG continues to help fellow North 
Carolinians whenever they are needed and called 
into action. GO TO INDEX
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 Aft er Hurricane Matthew fl ood-
ed and closed all the major roads 
leading into and out of Lumberton, 
troopers in the local Highway Patrol 
offi  ce, Troop B, were inundated with 
calls. Barriers were set up on washed 
out roads and traffi  c was detoured 
throughout Robeson and neighbor-
ing counties.  Drivers traveling north 
or south on I-95 were diverted as 
much as 50 or 60 miles.
 “We had problems with people 
driving around closed road signs and 
people using their GPS and driving 
around in circles,” said SHP Sgt. Phil-
ip Collins. “We had 18 to 32 troopers 
from outside our district to help.”
 Th e city had no power and was 
blacked out. Th ere were a few looters.  
Cars and motorcycles were stolen from a dealer-
ship not far from Troop B headquarters.  
 “Th en there was a shooting that was a dramatic 
experience along with the already high stress,” Sgt. 
Collins said. 
 News of the hundreds of people who evacuated 
their fl ooded homes touched Tammy Langdon, of-
fi ce assistant for SHP Field Operations, Raleigh. She 
decided to prepare gift  baskets to send to the Lum-
berton troopers who would be in a good position 
to know the people who needed a little extra help 
and let them know they weren’t forgotten. As news 
of what she wanted to do spread, a team of offi  ce 
workers began making contributions and fi nding 
outside donors. A local hotel gave sheets, Build-
A-Bear donated toys and several local stores gave
personal hygiene supplies and cleaning products.

On Friday, Oct. 21, Sgt. Joe Starling, drove the 
donations to Troop B where troopers unloaded the 

boxes, bags and buckets. Troopers Jody Connor, 
Alan Humphrey and Henry Locklear made several 
deliveries that morning.
 Trooper Connor’s knock on the door of a blue 
trailer brought out Debra Whitney. Flooding from 
the nearby Lumber River rose about three feet in 
her raised home, ruining the fl oors and furniture.  
She was without power for 13 days.  Whitney 
stayed with her son during the storm, but was back 
living in her trailer to try to combat the growing 
mold and stench. Troopers left  several gift  baskets 
for Whitney and her grandchildren and she was 
touched by their thoughtfulness.
  “I went to the bank and everyone hugged 
me,” Whitney said.  “I went to work and everyone 
hugged me.  Despite the mess, the best part is the 
community coming together.”
 Between Saddletree Swamp and the Five Mile 
Branch, lies Ervin Speights’ home. Despite his 

Buckets and Bags

Capt. Karen Ward, Myra Beckers, Teresa Daunais and Tammy Langdon assemble gift  packages for 
fl ood victims.

By Patty McQuillan, 
Communications Offi  cer

SHP: Here to Help
By Sgt. Mike Baker, 
SHP Public Information Offi  cer

 Hurricane Matthew caused both coastal dam-
age and record setting inland fl ooding. To assist the 
public, the North Carolina State Highway Patrol 
was an integral part in helping North Carolinians in 
their time of need.

Even when the hurricane’s exact path remained 
uncertain, the State Highway Patrol immediately 
activated all available personnel as it approached the 
North Carolina coast. Approximately 1,070 troopers 
were engaged in rescue and recovery eff orts across 
the eastern portion of the state and worked in tan-
dem with Wildlife Resource offi  c ers, NCNG, N.C. 
Department of Transportation (NCDOT) and local 
law enforcement and fi rst responders. 
 Troopers were used to escort much needed 
recovery supplies, such as food and water, to fl ood 
aff ected areas. In addition, troopers assisted with 
looking for those individuals who were in distress 
and needed immediate assistance, especially aban-
doned vehicles, so they checked all abandoned ve-
hicles to ensure that the vehicles were unoccupied. 
 As a result of Hurricane Matthew’s wrath, many 
roadways across the state became impassable due 
to historical fl ooding. At one point, more than 
6,000 roads were impassable. Th e N CDOT, in turn, 
erected hundreds of tra ffi c barricades on aff ected 
roadways across the eastern part of the state. Many 
barricades required 24-hour monitoring and traffi  c 
direction, which the State Highway Patrol provided. 
 Even while carrying out their duty to keep 
North Carolinians safe, the State Highway Patrol 
community went above and beyond to aid those 
aff ected by Hurricane Matthew. In Buckets and 
Bags, Troop B collected donations for troopers 
to give out to people in Lumberton. One trooper 
cooked for fellow troopers in his hometown, while 
another arranged for a much needed (meal) break 
for troopers and their families. CONTINUE READING
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daughter’s protests, Mr. Speights refused 
to leave his house even though fl ood 
waters were lapping at the second step 
of his home. He said he had lived in that 
house 46 years and it had never fl ooded. 
He assured his daughter that the water was 
receding. Th at night, the 76-year-old man 
slept on his couch. When he rolled over 
at 5 a.m., his hand hit water. Alarmed, he 
called his daughter who eventually found 
a neighbor with a boat who could rescue 
him.  
 Across the street from Speights lived a 
couple who waded out of the fl ood waters 
to escape. Th ey were trying to salvage what 
they could and were grateful for the sheets 
and cleaning supplies.

GO TO INDEX

 Troopers delivered all the bags and 
buckets to people in the Lumberton 
area who needed them. 
 “Lots of people were in need, that’s 
for sure,” said Sgt. Collins. “It was such 
a large-scale event – so many impacted 
in so many ways.
 “Th e troopers themselves worked 
hours and hours for days straight 
even though each one had their own 
issues with their homes. No one ever 
complained.  Th ey really came through 
for the Patrol and the community. I 
am really, really proud of them,” Sgt. 
Collins said.
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LESS Is More
By Laura Leonard, 
Editor/Communications Specialist

 Law enforcement agencies across the 
state need state-of-the-art equipment to 
protect and serve the citizens of North 
Carolina. Th ere are many ways those 
agencies get the equipment: grants, loans 
and budgetary expenditures.
 Th e Law Enforcement Support 
Services (LESS) offi  ce in DPS’ Auxiliary 
Support Services Section of Purchasing 
and Logistics is another resource for 
law enforcement agencies to get needed 
equipment. It administers reuse and 
transfer of federal Department of 
Defense (DoD) excess equipment to state 
and local law enforcement agencies. 
 Th e Federal Defense Logistics 
1033 Program was established in 2010 
under primary oversight from the Law 
Enforcement Support Offi  ce located in 
Battle Creek, Michigan. North Carolina’s 
1033 program was originally managed by 
the Law Enforcement Support Services 
team under the former Department of 
Crime Control and Public Safety. Aft er 
the 2012 merger of the N.C. Department 
of Correction, Department of Juvenile 
Justice and Delinquency Prevention, and 
Crime Control and Public Safety, the 
LESS offi  ce was moved to Purchasing and 
Logistics in the Auxiliary Services Section. 
 Th e LESS offi  ce administers two 
federal programs throughout North 
Carolina: Government Services 
Administration 1122 and Federal Defense 
Logistics Agency 1033. Th e former 
enables local law enforcement agencies 
with validated apprehension and arrest 
authority to screen and obtain excess 
equipment and property from the DoD 
at no cost except shipping, if required. 
Th e latter program provides equipment 

or property to governmental agencies 
in support of activities that promote 
counter-drug, homeland security and 
emergency response activities. 
 “Th e LESS staff  provides superior 
customer service to local law 
enforcement agencies by training the 
personnel about the 1033 program, 
while approving and transferring excess 
property from the ‘war-fi ghter to the 
crime-fi ghter’ to assist in protecting the 
citizens of North Carolina,” said Michael 
Tart, Auxiliary Support Services manager 
and LESS state coordinator.  
 Th e LESS staff  review, approve and 
process requisitions, process equipment/
property transfers and property turn-
ins between law enforcement agencies, 
and manage law enforcement agencies’ 
annual inventory compliance in the 
program. Additionally, the LESS staff  
also conducts trainings, performs 
internal compliance reviews and serves 
as inventory system help-desk support 
for law enforcement agencies enrolled in 
the program.  
 Currently, there are 314 total law 
enforcement agencies statewide in the 
1033 program. 
 “When people talk about the LESS 
program, they automatically think about 
the military weapons and armored 
vehicles or aircraft  that are frequently 
referred to by the media,” said Capt. 
Mark Trull of the Brunswick County 
Sheriff ’s Department. “While we do have 
a few vehicles, a helicopter and several 
weapons assigned to our agency, that 
is only a small portion of equipment 
and supplies that we obtain from LESS. 
We utilize this program to off set our 

CONTINUE READING
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budget by obtaining many other items such as desks, 
evidence envelopes, network switches, computers, 
storage containers, forklift s, tool kits, fl oor 
scrubbers, cleaning supplies, paper towels, sprayers, 
and many, many other items. Th is program allows 
us to obtain much needed supplies where the only 
expenses are picking up and/or shipping property.”
 Of those agencies in the 1033 program, 248 are 
considered active with a record of obtaining $16 
million in tactical vehicle equipment and weapons, 
and $4.3 million in general property like offi  ce, 
clothing, storage and recreation equipment.
 Capt. Trull added, “Many times it is said when 
we obtain property from LESS that it is no cost to 
the tax payer, but we must remember this property 
is paid for by all taxpayers and by utilizing this 
program we are making the best use of taxpayer 
dollars, without having to request additional funding 
from local sources. I would simply say we are very 
grateful for this program that provides items that 
benefi t the Citizens of Brunswick County.”
 As part of the 1122 program, the LESS staff  
processed approximately $600,000 in equipment 
to support activities promoting counter-drug, 
homeland security and emergency response. 
Equipment and property that can be purchased 
through the 1122 program are commercial 
vehicles, telecommunications hardware and 
soft ware equipment or systems, lighting systems 
and generators.   
 “Th e LESS Program has saved Camden 
County $150,000 by obtaining equipment to build 
a fi rearms shooting range,” said Camden County 
Sheriff  Tony Perry. “Using the LESS system and the 
ability to obtain bulldozers, motor graders, dump 
trucks and a backhoe within 150 miles of home 
also make this program such a viable asset to the 
Camden County Sheriff ’s Offi  ce and its citizens. 
I cannot express enough the importance of this 
program to law enforcement. Th ank you for being 
such a vital organization!”

LESS 1033 Program Support During Hurricane 
Matthew 
 Equipment and vehicles obtained through the 
1033 program were used by local law enforcement 
to assist in the relief and rescue eff orts during the 
aft ermath of Hurricane Matthew. 
 “It is important to note that the heavy 
equipment such as the aircraft  and vehicles are very 
important to us in many situations,” said Capt. Trull. 
“Most recently during the aft ermath of Hurricane 
Matthew, we had major fl ooding not only in our 
county but in surrounding counties as well. Th is 
equipment was truly a lifesaver for many residents 
in our county and surrounding counties that needed 
evacuation from fl ooded areas. All agencies that 
had these types of equipment responded to the call 
for assistance. I would hate to consider how much 
worse this situation could have been if we did not 

have access to this type of equipment.”
 Some additional examples of equipment obtained 
through the LESS program that was used during 
Hurricane Matthew recovery eff orts are: 
 • Brunswick County Sheriff ’s Department   
  used a 2.5 ton light military tactical vehicle  
  while assisting with the rescue of fl ood   
  victims. Staff  also used its helicopter and   
  mine resistant ambush protected (MRAP)  
  military vehicles as well. 
 • Hertford County Sheriff ’s Department used  
  a Humvee for its high water operations. 
 • Harnett County used its MRAP for high   
  water rescues in Spring Lake. 
 • Fayetteville Police Department used MRAP  
  for high water rescues. 
 • Lenoir County Sheriff ’s Department   
         received four Humvees the week before   
  Hurricane Matthew for high water rescues. 
 • Wayne County Sheriff ’s Department used   
         its helicopter for water operations assisting   
        offi  cials on the ground with rescue operations.
 • Wilmington Police Department also used   
              1033 program helicopters for rescue operations.
 “Th e LESS program is essential to helping local 
law enforcement agencies have essential tools and 
equipment to keep North Carolinians safe,” said Tart.

GO TO INDEX
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 When Hurricane Matthew hit North Carolina 
in early October, leaving extensive fl ooding and 
damage behind, many members of the DPS family 
were left  hurting. More than 70 employees of Adult 
Correction and Juvenile Justice suff ered signifi cant 
losses–some with severely fl ooded homes who lost 
nearly everything.
 “When our people are hurting and need help, 
as a corrections family, we fi nd a way to provide 
that help,” said Deputy Director of Prisons Ken-
neth Lassiter. “For us, that meant cooking and 
selling food. Th at’s something we are good at -- and 
we all like to eat.”
 Food sales and related events at correctional 
facilities across the state on Nov. 1 raised more 
than $38,000 to help correctional staff  recover from 
the storm.

 At the Randall Building 
prisons headquarters in Raleigh, 
sales of chicken and barbecue 
plates raised more than $10,000. 
Current and former prison 
employees fi red up cookers and 
spent the night in the parking 
lot, cooking 44 pork shoulders 
and 1,000 chicken halves. Pota-
toes, beans and desserts rounded 
out the hearty plates.   
 Funnel cake sales and a 
chance to “toss at the boss” in 
a dunk tank helped boost the 
fi nal totals. Corrections manag-
ers including Kenneth Lassiter, 
Carlton Joyner, Anne Precythe 

and Tim Moose volunteered to take a turn in 
the tank, while Commissioner David Guice 
purchased a pile of tickets and passed them 
out to ensure that everyone got suffi  ciently 
wet.
 In the Mountain Region, several prison fa-
cilities held their own food sales, raising more 
than $18,000. Staff  raised $3,400 at an event 
at the Coastal Region offi  ce in Greenville – a 
remarkable total considering that many of 
those participating were aff ected by the storm 
themselves. Online fundraising through a 
GoFundMe campaign chipped in another 
$2,500.
 Additionally the Correctional Peace Of-
fi cer’s Foundation has been supporting staff  
with more than $40,000 in contributions to 
employees in need, reported CPOF fi eld repre-
sentative Ricky Anderson.
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Helping Our Own
Corrections staff  support their own hurt by Hurricane Matthew
By Keith Acree, Communications Offi  cer

GO TO INDEX
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 “You can arrest someone and take them to jail. 
Th at’s oft en the easy way out,” said Mike Anderson, the 
deputy director of the N.C. Center for Safer Schools. 
“But, you realize at some point you can’t arrest your 
way out of every problem.”
 Anderson learned that lesson the hard way, work-
ing as a school resource offi  cer (SRO) for more than a 
decade in Triangle area schools. One of those schools 
was a high school with known shot callers from major 
gangs; a school with 2,500 kids and just one school 
resource offi  cer—him. He learned that he had to think 
outside the box and get creative to get the job done.
 He came up with unorthodox solutions to com-
mon problems faced by all school resource offi  cers, 
like how to build trust with kids who may see police 
offi  cers as adversaries and how to work with school 
administrators who sometimes fail to appreciate the 
distinction between enforcing school polices and state 
law. School resource offi  cers enforce state laws, not 
school policies.
 “When they called me on the radio to ask me to 
handle something, I had to be fi rm and ask them if 

it was a violation of state law or 
school policy,” said Anderson. “Th e 
staff  eventually learned the drill 
well enough that sometimes one of 
them would jump in on the radio 
and ask the question before I did. 
It was part of letting them know 
what I could and could not do to 
support them. Th ey have to have 
that baseline of understanding of 
the role an SRO plays.”
 Anderson also found ways 
to establish a good rapport and level of trust with 
students. He attended extracurricular activities aft er 
school, and not just the expected ones like football 
games. Th e kids began to trust him as someone who 
cared about all of them, not just the most popular kids 
in the “in-crowd.” Today, when Anderson talks about 
his experiences as an SRO, he talks about things that 
worked for him, like having a snack station in his offi  ce 
for kids who didn’t get enough to eat at home.
 He says he learned to ask why a kid was doing 
what they were doing. He tells a story about the time 

he got a frantic radio call to respond to the weight 
room where a very big kid had gone on an out-of-con-
trol rampage, throwing heavy barbells around like they 
were nothing, terrifying the other kids and school staff  
who witnessed the fi t of rage. 
 Anderson responded to the call and discovered 
the problem: someone had stolen the barbell-tossing 
teenager’s candy bar. He had knowledge of the kid’s 
situation at home and knew he hadn’t eaten in almost 
two days—he had in fact given him the now missing 
candy—and that knowledge helped him defuse what 
might have turned into a very ugly situation. Rather 
than confront him directly or attempt to take him 
into custody, he simply told the kid to meet him in his 
offi  ce in thirty seconds. Anderson then walked out of 
the gym, hoping the kid would follow. It worked. He 
was in Anderson’s offi  ce in less than a minute, in tears.
 “You have to dig deeper and not just resort to 
throwing them in jail,” Anderson said about that expe-
rience and others he had as an SRO. 
 It’s a message Anderson has been taking on the 
road with “Policing in Schools: An Inside look at Polic-
ing Outside the Box.” He fi rst started presenting POTB 
at Juvenile Court Services youth summits, events that 
seek to provide school resource offi  cers, school ad-
ministrators, social workers and community resource 
providers with tools for preventing youth involvement 
in the juvenile justice system. Now he’s being asked to 

Policing Outside the Box
Innovative N.C. Center for Safer Schools presentation will soon “go national”
By Clyde Roper, Communications Offi  cer

CONTINUE READING p. 27
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The Department of Public Safety is comprised of a lot of men and women who have 

served in the armed forces.  You and your service to our country is deeply appreciated. 

This section will highlight a few of those who have served our country and now serve 

North Carolina through their work at DPS. Thank you!

James Gorham 

DPS Unit/Section: Director of Special Projects, 

Secretary’s Offi  ce

Military Branch: N.C. National Guard 

Years of Military Service: 38 years 

Interesting facts/quote about his time in the service:  
Gorham is a retired veteran and the fi rst African-

American promoted to Brigadier General in the North 

Carolina National Guard. He assumed the duties as 

director of the Joint Staff  at North Carolina Joint Force 

Headquarters in Raleigh on Jan. 15, 2009. He also served as commander 

of the N.C. National Guard Joint Task Force and was responsible for joint 

training and deployment. Gorham was commissioned in 1980 through 

Offi  cer Candidate School at the North Carolina Military Academy at 

Fort Bragg, and graduated as the Distinguished Honor Graduate. Prior 

to receiving his commission, he served as an enlisted member both 

on active duty and with the N.C. Army National Guard for six years. His 

previous military assignments included commanding at the company, 

battalion, and brigade levels, as well as various staff  positions. His most 

recent assignments included mobilization in support of Operation Iraqi 

Freedom as Commander, 130th Finance Battalion; deputy commander, 

130th Combat Support Brigade (Maneuver Enhanced), commander, 

113th Sustainment Brigade; and assistant adjutant general for Domestic 

Operations, N.C. National Guard.

Wil Darcus

DPS Unit/Section: Executive/Communications Assis-

tant, Communications Offi  ce

Military Branch: Navy

Years of Military Service: 8 years

Interesting facts/quote about his time in the service: 
Darcus served on the U.S. nuclear aircraft carrier Carl 

Vinson and served at the Naval Reserve Center in 

Raleigh from 1992–2000. He said his executive offi  cer on the Carl Vinson 

(Ret. Capt. Robert “Rat” Willard) was the pilot that executed the barrel 

roll scene in the movie “Top Gun.” The aircraft carrier was also used in the 

movie “Behind Enemy Lines” and other fi lms.  It was also used to jettison 

Osama bin Laden for burial at sea.  “In my current capacity as an executive 

assistant, I process governor’s, secretarial and senior executive management 

inmate correspondence (which is attributable to his Naval Service as Air 

Department Yeoman),” he said. “Additionally, I have used my skills from the 

Navy to assist me in the various roles I have worked in DPS. I am proud to 

have served on it and other “shore-based” commands.”

Christian Leary

DPS Unit/Section: District 5 Burgaw Probation and Parole 

Offi  cer 

Military Branch: Air Force

Years of Military Service: 4 years

Interesting facts/quote about his time in the service: Christian 

said the Air Force “saved my life. I have little doubt that I 

would be sitting across from one of my colleagues in Onslow 

County had I not made the decision to serve my country.” He 

said two things impacted his decision to serve: the desire to better himself 

and the support necessary to do so. “Unfortunately, many of the individuals 

we supervise fall painfully short on the latter,” Christian said. “I believe that 

I am an agent of change. Each interaction with an individual I serve is an 

opportunity to promote change and self-betterment. Values such as integrity 

and empathetic concern are permanently ingrained in my psyche.” Christian 

said the military is the ultimate brotherhood/sisterhood because everyone 

is willing to help someone in need with no expectation of anything in return. 

“I believe a happy, healthy North Carolinian is a more productive member 

of society. It is important to me that I am honest and that my actions are 

morally just. I am a role model. To some I supervise, I may be the only positive 

role model/support they have in their life. At times, I may fail but one thing is 

certain, I will also succeed,” he said.

Minnie Sutherland

DPS Unit/Section: District 8 Kinston Chief Probation Parole Offi  cer

Military Branch: Marine Corps

Years of Military Service: 9 years (1983-1992)

Interesting facts/quote about her time in the service: Sutherland 

completed Basic Training at Paris Island, S.C., and Administra-

tive School at Camp Johnson in Jacksonville. She was originally 

slated to go to Okinawa, Japan, but due to the bombing of the 

Marine Barracks in Beirut, was re-routed to New River Air Sta-

tion in Jacksonville from June 1983 to August 1987. She then 

transferred to independent duty in Virginia Beach from August 



GO TO INDEX
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1987 to April 1990. Her last transfer was fi nally to Okinawa in April 1990 until 

her honorable discharge in 1992. She was only scheduled to be in Japan for 

one year but, in 1991, the start of the Gulf War turned her tour into two years. 

During her nine years of service, she attained the rank of sergeant/E-5.

LTC John Gerber

DPS Unit/Section: NCEM, Risk Management

Military Branch: Army National Guard, Army Reserves

Years of Military Service: 28½ years total (26 in the N.C. Army 

National Guard, 2½ years in the Army Reserve)

Interesting facts/quote about his time in the service: Gerber 

completed fl ight school in 1991 and was assigned to the 

1/130th Attack Helicopter Battalion in Morrisville as an AH-

64A Apache helicopter pilot. He was deployed to Afghani-

stan in 2003-2004 with Task Force Panther as the Delta Company Commander. 

He transitioned back to the UH-60 Blackhawk Helicopter and later deployed 

to Iraq in 2008-2009 with the 449th Theater Aviation Brigade Headquarters 

and fl ew MEDEVAC missions with the Charlie 1-52 deployed from Alaska. 

“Kind of like EMS, we would be on call for a 2-day period prepared to launch 

within 10 minutes of receiving the call for MEDEVAC,” Gerber said. Most 

missions were routine patient transfers, but he had one memorable mission 

around 2 a.m. one morning to respond to a vehicle rollover in a hostile area 

in southern Iraq. He said friendly forces (probably a young, excitable soldier) 

shot a fl are to advise them of the location, but the fl are was shot toward them 

by mistake. “It came within a few feet of the aircraft and caused a momen-

tary blindness due to intensity of the light under the goggles. We recovered, 

landed and fl ew the injured back to the hospital,” he said. “The fl are from one 

of our own came the closest to actually hitting the aircraft. As the saying goes 

– it is all good.” John is currently serving in the Army Reserves assigned to the 

FORSCOM Operational Readiness Branch.  

Jesse Lee Schwartz

DPS Unit/Section: Training Coordinator I, Adult Correction Of-

fi ce of Staff  Development and Training/Career Development

Military Branch: Army 

Years of Military Service: 5 years 

Interesting facts/quote about his time in the service:  Schwartz 

served in South Korea in the 1st/506th Infantry. During his 

duty, he was tasked with providing security when President Bill Clinton was 

the fi rst sitting president to visit and walk across the “Bridge of No Return” 

and came within 10 feet of the Military Demarcation Line which runs through 

the middle of the bridge and separates North and South Korea.

Megan Beverly  
DPS Unit/Section: District 5, Wilmington Probation Parole 

Offi  cer 

Military Branch: Army National Guard

Years of Military Service: 6 years 

Interesting facts/quote about her time in the service: Beverly 

served as a military police offi  cer. “I think military service 

teaches you things that you cannot learn anywhere else in 

the world,” she said. “If you ask anyone what the best thing they get out of the 

military is, they usually always answer ‘the lifelong friends.’ But, its more than 

that. It’s a belief that your fellow soldier will always be there to help and you 

will be there in return. I think this is the biggest thing that I’ve carried over to 

DPS, I’m surrounded by offi  cers that I know are looking out for me and I am 

doing the same for them.  It’s teamwork with no questions asked.”

Temika Mitchell
DPS Unit/Section: Sampson County Probation and Parole 

Offi  cer, Clinton

Military Branch: Army 

Years of Military Service: 4 years 

Interesting facts/quote about their time in the service: Mitchell’s 

father served 30 years in the Army, and she witnessed “the 

strong, dedicated man” her father is and wanted to follow in his footsteps. The 

GI Bill then allowed her to pursue her educational goals.

Joe Cagle
DPS Unit/Section: Training Instructor II, Adult Correction Offi  ce 

of Staff  Development and Training

Military Branch: Army 

Years of Military Service: 7 years 

Interesting facts/quote about his time in the service: “I learned 

the value and importance of teamwork during my military 

experience, as well as making sacrifi ces for the good of the team,” Cagle said.

Matthew Hagerty
DPS Unit/Section: Duplin County Probation and Parole Offi  cer, 
Kenansville 
Military Branch: Army National Guard
Years of Military Service: 16 years 
Interesting facts/quote about his time in the service: Hagerty is 
still an active member of the National Guard who’s made two 
tours to Iraq and one to Jordan. He received the Bronze Star 
and Combat Infantry Badge. “Both my grandfathers (Navy), 
my father (Marines), my brother (Army) and my brother-in-law 

(Marines) have served in the military,” he said.
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Earning honor student status during recent basic 
correctional offi  cer training was David Watts 
(Tabor Correctional Institution). 

Honor student

On The Scene...
is an online news magazine published monthly for and about employees 

of the North Carolina Department of Public Safety. 
If you have questions, ideas or content to submit, please call Laura J. Leonard 

at 919.436.3142 or by email at Laura.Leonard@ncdps.gov.

A truckload of surplus cooking oil and peanut butter from 
the DPS Central Warehouse was delivered on Oct. 20 to Red 
Springs for use by the North Carolina Baptist Men and Wom-
en on Mission in their Hurricane Matthew disaster relief 
kitchens. With the help from Tarheel ChalleNGe Academy 
cadets, it was successfully unloaded and put to immediate 
use. Th e Tarheel ChalleNGe Academy in Salemburg provides 
high school dropouts and escapees an opportunity to develop 
life skills in a military setting.

Donating for a Cause

Nine participants recently graduated the Basic Correctional Offi  cer Class 
61 at the Samarcand Training Academy on Nov. 4. Pictured above are 
(front row from left  to right): Cody Voss, Alissa Vachula, Stephanie Kelly, 
Clayton Miller, Roland Trotter; (back row) Mitchell Hartley, Bryan Lusk, 
Donald Hood and Tarus Cunningham.

Congratulations!

GO TO INDEX



T
ell M

e
 S

o
m

eth
in

g
 

G
o
o
d
!

Page 27 | NOVEMBER 2016 | OTS

give it as a stand-alone presentation at other 
venues, some as far away as New Jersey and 
Nevada.
 Anderson is happy to pass on what he 
learned from his years of working with kids 
in schools. He makes sure his audiences un-
derstand that the key to relating to the kids is 
putting yourself in their shoes. It’s easier said 
than done, but vital to success.
 “I learned early on in my career as a 
working SRO in schools that we have to 
understand there is a diff erence between 
learning and surviving,” Anderson said. “For 
a lot of kids who come to school every day, 
learning isn’t high on their list for that day. 
Th ey’re just wondering where their next 
meal will come from, what trauma will they 
endure when they get home, where they are 
going to sleep that night. Th e last thing on 
their mind is sitting down and doing an Al-
gebra worksheet. Th ey’re in survival mode.”
 “I’m excited that Policing Outside the 
Box has been so well received,” said Safer 
Schools Executive Director Kym Martin. 
“We’ve had SROs say they learned more 
in an hour and half from POTB than they 
did in a week-long school resource offi  cer 
training class. Th e Center was just asked 
to present it at the National School Safety 
Conference in Las Vegas next July. Policing 
in schools presents unique challenges and 
we feel POTB 
gives those dedi-
cated offi  cers who 
are SROs a fresh 
perspective and 
another tool in 
their toolbox to 
make schools and 
kids safer.”

Continued from. p. 15

GO TO INDEX

Although the female off enders at Eastern Correctional Institution in Maury faired well during 
Hurricane Matthew, when they found out how some family members suff ered property damage from the 
storm, they wanted to help but didn’t know how.
 Jennifer Garcia, a First Judicial Division fi eld specialist in Greenville, and other probation offi  cers 
visited the prison’s Confi nement in Response to Violation (CRV) Center and fi elded a host of questions. 
During one of her visits, Garcia gave an update to the off enders and heard some of the stories of how the 
storm aff ected their families.
 “I was touched by their stories,” Garcia said. “We tried to think of how they could give back to the 
community. I knew many of the off enders really love craft  projects, so we provided them with a positive, 
fun activity that would allow them to give something back to the community. We gave them the oppor-
tunity to make cards and banners for victims of Hurricane Matthew and decided to give them to area 
shelters to send encouragement.”
 Aft er a trip to the local dollar store for supplies like glitter and construction paper, Garcia saw an 
overwhelming response. She was impressed with their creativity and how much they were into making 
something that would brighten the spirits of those who were away from their homes – like themselves. 
 Th e CRV Center houses and provides intensive behavior modifi cation programs for off enders who 
have committed probation violations such as missing appointments, curfews or failing drug tests. Th ese 
off enders spend 90 days in the center, where they receive cognitive behavioral therapy, substance abuse 
interventions, and employment and life skills training.
 “Th e goal of the CRV Center is to provide programing to allow off enders the opportunity to modi-
fy behavior and learn new skill sets to succeed in the community,” said Judicial Division Administrator 
Kim Williams. “Th e art project allowed the off enders the opportunity to give back to the community and 
refl ect on the importance of family and community.” 
 CRV off ender Jessica Jackson said this project allowed her to give something back to the community.
 “Th is project showed who we are and showed that we are capable of helping other people,” she said. 
“We tried to give people inspiration. Everyone needs inspiration. Th is made us feel less like a statistic.”
 Garcia added, “Th ey started thinking about the children at the shelters. Th ey seemed to put their 
hearts into their work. One told us the project gave her the opportunity to show that she is more than a 
‘green shirt’ (part of their prison wear).”
 Garcia and her staff  delivered the cards and banners to shelters in Greene, Lenoir, Wayne and Edge-
combe counties as well as area distribution centers.

By Jerry Higgins, Communications Specialist
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On Oct. 21, Craggy Cor-
rectional Center Offi  cer 
Darrell Pacheco was 
in the right place at the 
right time to assist the 
Haywood County Sher-
iff ’s Offi  ce in capturing 
one of two inmates who 
tried to escape during a 
transfer from the Hay-
wood County Detention 

Center to the Buncombe County Detention Center. Pa-
checo was driving on I-40 near Exit 31 in Canton while 
off  duty and saw a Haywood County deputy struggling 
with one of the inmates who attempted to escape from 
the vehicle. Pacheco stopped and assisted in restraining 
the inmate. Th e second inmate had already carjacked a 
passerby that had stopped and drove away with a child 
still inside the vehicle. Eventually, that inmate was cap-
tured in Waynesville.

Right Time, Right Place

Working with North Carolina Emergency Management, the North Carolina 
Restaurant and Lodging Association solicited area restaurants to provide meals to 
guardsmen and troopers who were working on Hurricane Matthew relief eff orts. 
Th e Goldsboro Outback Steakhouse fed 50 North Carolina State Highway Patrol 
troopers who manned fl ooded roads and were unable to leave as to keep drivers 
from driving around protective barriers. Th at restaurant also donated 150 steak 
and chicken dinners to North Carolina National Guardsmen working on relief ef-
forts in Robeson County. Papa John’s and Popeye’s restaurants also provided meals 
to shelters at Kinston High School and Lenoir Community College. In all, approx-
imately 10 restaurants provided meals to fi rst responders and shelters impacted by 
Hurricane Matthew.

Feeding Frenzy

GO TO INDEX

North Carolina Department of Public Safety employees Willis Fowler, Parole Commis-
sion member, and Sarah Wilder, Parole Commission program assistant IV, were two of 
ten state employees who were honored with the Richard Caswell Awards Tuesday, Nov. 
15, at a ceremony inside the State Capital. It is an award presented to state employees 
who have contributed 45-years of service to the State of North Carolina and its people. 
“We are very fortunate to have such loyal and dedicated employees working to strength-
en the State of North Carolina,” said Paula Woodhouse, interim director of the Offi  ce 
of State Human Resources. “Th ey’ve dedicated their careers to public service and it is 
fi tting that we recognize them for their many and continuing contributions.” Pictured 
are: Parole Commission Chairman Paul Butler, Wilder, Fowler and Paula Woodhouse, 
interim director of the Offi  ce of State Human Resources. 

45 Years and Counting!
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GO TO INDEX

Nineteen participants recently graduated the Basic Correctional Offi  cer Class 
58 at the Offi  ce of State Development and Training facility in Valdese on Oct. 
28. Pictured above are (front row from left  to right): William Rivers, Clift on 
Frye, Kendrick Williams, Tycer Fenwick, Jordan Campbell, Gregory O’Dell, 
James Th orpe, Charles Scott-Spain, Th omas Spellman, Sean Clark III, Brandyn 
Sands, Uzoma Iwuala, Keith Blocker, Cody Th ompson, Antoine Singleton, 
David Short, Tony Durden, Dakota Barnard, and Gregory Christian.

Jeff  Sipes was sworn in as a Special Deputy U.S. Marshal in a ceremony at DPS' 
Archdale Building Sept. 30. Sipes, the chief of the Special Operations and In-
telligence Unit, was sworn in by the U.S. Marshal for the Eastern District of 
North Carolina Scott J. Parker. Division of Adult Correction and Juvenile Justice 
Deputy Commissioner of Operations Tim Moose and newly-named Special Op-
erations and Intelligence Section Director Tony Taylor watched the swearing in 
ceremony. Th e chief of Special Operations has direct oversight over DPS proba-
tion offi  cers assigned to U.S. Marshal’s Task Forces statewide. Having the status 
of a special deputy enables Sipes to eff ectively supervise assigned DPS offi  cers 
and perform the same duties, as well as having the same access to intelligence 
and data that our offi  cers have in their duties serving on the task force.

Odom Correctional Institution held its annual employee ap-
preciation meal on Sept. 28 and 30. It was sponsored by Odom 
Correctional Institution’s Community Resource Council. 

Reporting for Duty

Congratulations!Showing Appreciation
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 Sgt. Charles Jones was assigned to a squad in Lumberton and saw 
the devastation Hurricane Matthew caused. He realized that there was 
no escape from it. Th e troopers were working long hours with their 
own families to consider as well as seeing their neighbors and friends 
in distress.
 Sgt. Jones talked to his wife, Angie, about wanting to do some-
thing special for the troopers who needed a break. Th ey decided 
to prepare a special night for the troopers and their families. UNC 
Pembroke provided the space, and Angie called Parker’s Barbecue in 
Wilson to see if she could purchase paper products from them. Upon 
hearing what the Jones’ were planning, Parker’s Barbecue donated the 
food as well as the plates and utensils. Angie and her husband picked 
up and delivered the food along with purchasing 50 kids meals from a 
local Chick-fi l-A. 
 About 100 people were served, including members of the UNC 
Pembroke police, Lumberton Police Department and Robeson County 
Sheriff ’s Offi  ce. One trooper asked why Sgt. Jones and his wife were 
doing all that for them, and the answer was, “To provide for the High-
way Patrol family.” 
 Sgt. Philip Collins of Troop B said the Jones’ eff orts spoke volumes.

A Much Needed Break

GO TO INDEX

 Trooper James C. Toon of Troop I, knew 
troopers from across the state were coming to 
his hometown of Fayetteville to help in the aft er-
math of Hurricane Matthew. He had a grill and 
a love of cooking, so with the blessing of Capt. 
Alvin Bachelor, Troop B, he fed two meals a day 
for six days to the shift s coming on and going off  
duty. He cooked baby-back ribs, chicken, ham-
burgers, hot dogs and fried pork chops. His wife 
made a chicken and broccoli casserole, baked 
beans, peach cobbler, banana pudding, cookies 
and cupcakes.  
 “I wouldn’t have been able to do it without the businesses donating the food to 
cook,” Toon said. “And they were glad to do it.” 
 Th e food was not only delicious according to Capt. John Ivarsson who manned 
one of the posts during that time, but it was a morale booster to the troopers who 
were delighted to know someone thought about them and appreciated what they 
were doing. 
 Capt. Bachelor said Toon had a hot meal every day for lunch and dinner.  “He 
was absolutely a life saver.”

Cooking for Troopers

-

y 
ff 

h b d h f d

OTS | OCTOBER 2016 |  Page 30



T
ell M

e
 S

o
m

eth
in

g
 

G
o
o
d
!

Page 31 | NOVEMBER 2016 | OTS

Maury Correctional Institution located in Greene County – one of the many 
locations deeply impacted by Hurricane Matthew – operated a coastal region 
command post under the supervision of DPS Operational Manager John Sap-
per for eleven correctional facilities during the onset of the storm. Its purpose 
was to monitor conditions at facilities across the region and coordinate any 
necessary response or facility evacuations. It was chosen as a post to maintain 
regular contact for the benefi t of coordinating the day-to-day activities in each 
facility. MCI Administrator Dennis Daniels and his administrative staff , custo-
dy staff  and medical team went above and beyond during this time. Th e NCNG 
was also recognized and appreciated for assisting with transporting correctional 
offi  cers and other staff  to facilities during the challenging fl oods.

Correction Enterprises recently recognized its Core Value and Employees of the Year Award Winners 
at its regional Employee Appreciation Events. Any Correction Enterprises employee can complete a 
nomination, and winners are chosen by a peer review committee. Th e 2016 Employee of the Year (pic-
tured left  with Director Karen Brown) is Michael Lockamy, job placement coordinator, at Enterprises 
Administration. Other winners are as follows: 
 •   Work Place Improvement: Donald Hockaday, correction enterprises supervisor, Meat Plant;
 •   Safe Workplace: Fred Burchett, correction enterprises supervisor at the Reupholstery Plant;
 •   Outstanding Quality: Cheryl Ryder, administrative assistant at Caledonia Farm;
 •   Inmate Improvement Training: Sherry Sibbett, correction enterprises supervisor at Columbus  
  Sewing Plant; 
 •   Outstanding Customer Service: Larry Watson, correction enterprises supervisor, at the 
  Janitorial Products Plant; and 
 •   Heroism: Sherman Collins, maintenance mechanic, at the Janitorial Products Plant.

Correction Enterprises’ Award Winners

GO TO INDEX

Correctional Offi  cers Quincy Kea and Frankie Locklear assist 
Sampson Emergency Shelter volunteers loading blankets 
to be cleaned at the Sampson Enterprise Laundry. County 
Emergency Services have been a major asset to the facility and 
laundry during Hurricane Matthew. Facility management and 
Enterprise management wanted to return the favor and assist 
them as well. Approximately 600 residents took shelter in the 
Sampson County expo center during Hurricane Matthew. As 
clean up eff orts begin, the Sampson Emergency Operations 
Center asked if Sampson Enterprise Laundry could assist in 
cleaning its supply of emergency blankets. 

A Command Post
Taking a Load Off
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 Th e State Highway Patrol proudly welcomed 47 new troopers at a 
graduation ceremony for the 140th basic highway patrol school Nov. 
18. Th e celebration ended 15 weeks of extensive academic and physi-
cal training. 
 Th e new graduates and their duty stations are: Coty A. Allen, 
Troop G3 – Polk; Dedrick O. Anders, Troop C7 – Durham; Hector 
L. Bautista, Troop H5 – Mecklenburg; Christopher O. Best, Troop 
C6 – Johnston; Tyler C. Bissinger, Troop G4 – Buncombe; Bradley 
H. Boone, Troop C1 – Nash; Darrell J. Brooks, Troop G5 – Jackson; 
Joshua L. Brown, Troop B4 – Duplin; Keith J. Brown, Troop G4 – Bun-
combe; Trevor K. Bryan, Troop B7 – Robeson; Eric M. Buffk  in, Troop 
B2 – Sampson; Joshua F. Burrus, Troop C5 – Wilson; Christopher B. 
Cannady, Troop B7 – Robeson; Benjamin T. Chappell, Troop B4 – 
Pender; Zachary S. Clay, Troop C3 – Wake; Taylor W. Frizzell, Troop 
G3 – Henderson; Justin L. Gorman, Troop C2 – Wayne; Dean M. Gray, 
Troop C3 – Wake; Joshua A. Harris, Troop C5 – Greene; Christopher 
T. Hassell, Troop A4 – Tyrrell; Justin C. Hubbard, Troop E1 – 

Davidson; Timothy W. Inman, Troop B6 – Brunswick; Erik A. John-
son, Troop H2 – Richmond; Mark H. Kennon, Troop D2 – Guilford; 
Danny R. King, Troop D6 – Randolph; Christopher R. Lanham, Troop 
C4 – Warren; Joshua K. Legan, Troop C3 – Wake; Carmell J. Locklear, 
Troop A4 – Beaufort; Ferriss Y. Locklear Jr., Troop B1 – Cumberland; 
Ryan K. London, Troop H3 – Union; Christopher W. Martin, Troop 
C1 – Nash; Kyle D. Mathews, Troop B4 – Pender; Brett N. Mullis, 
Troop H3 – Anson; Daniel C. Neill, Troop F4 – Iredell; Bianca C. 
Oser, Troop C4 – Franklin; Tyler C. Parrott, Troop C7 – Granville; 
Jose P. Reyes, Troop C2 – Wayne; David C. Sanchez, Troop A1 – Dare; 
Anthony B. Smith, Troop B2 – Sampson; Joshua T. Southerland, Troop 
C4 – Franklin; Alex R. Stanley, Troop D5 – Alamance; Jamere D. Todd, 
Troop B8 – Harnett; Kyle T. Underwood, Troop D7 – Orange; Justin 
C. Waldrop, Troop B8 – Harnett; Roderick C. Williams, Troop C3 – 
Wake; Tristan J. Williamson, Troop F5 – Catawba; and Kenneth R. 
Wood, Troop C4 – Warren.

GO TO INDEX

Ready to Serve
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In October 2016

Bruce Allen, HVAC mechanic, Marion Correctional Institution 
Monica Allsbrook, administrative offi  cer II, Marion Correctional Institution 
Glenn Anderson, sergeant ll, Hyde Correctional Institution 
Terrence Atkinson, probation and parole fi eld specialist, Community Corrections 
Callie Ayers, administrative secretary III, Prisons Deputy Director Offi  ce 
Felicia Banks, training coordinator II, Staff  Development Training Curriculum 
Jason Banner, training instructor II, Staff  Development Training Western Foothills Training 
Thomas Bartolomeo, correctional offi  cer lll, Tabor Correctional Institution 
Anthony Benton, correctional offi  cer lll, Tabor Correctional Institution 
Christopher Biecker, sergeant lll, Alexander Correctional Institution 
Latoyia Blount, youth services behavioral specialist, Dobbs Youth Development Center 
Lacy Bowman, training instructor II, Staff  Development Training Samarcand Training 
Dennis Boykin, lieutenant ll, Nash Correctional Institution 
Betty Branch Baylor, chief probation and parole offi  cer, Community Corrections 
Jennifer Braswell, sergeant l, Neuse Correctional Institution 
Korie Bressette, correctional offi  cer lll, Central Prison 
Elissa Brody, nurse director, Prisons Health Services 
Catherine Brown, assistant superintendent lV, Piedmont Correctional Institution 
Matthew Brown, work against probation and parole associate, Community Corrections 
Jordan Bullard, work against correctional offi  cer lll, Scotland Correctional Institution 
Robert Burgess, housing unit manager lll, Maury Correctional Institution 
Keyara Burk, work against correctional offi  cer III, Polk Correctional Institution 
Charles Burns, youth program/education assistant III, Tarheel Challenge - Stanly 
Joe Cagle, training coordinator I, Staff  Development Training Samarcand Training 
Dwayne Cale, food service supervisor ll, Craven Correctional Institution 
Cynthia Campbell, work against correctional offi  cer III, Marion Correctional Institution 
Tammy Casillas, professional nurse, Johnston Correctional Institution 
Michael Clayton, work against correctional offi  cer I and/or II, Bertie Correctional Institution 
Detony Cobb, youth services behavioral specialist, Dobbs Youth Development Center 
Heather Cooper, sergeant ll, Hyde Correctional Institution 
David Cothron, assistant superintendent for programs II, Marion Correctional Institution 
Erica Dooley, sergeant l, Swannanoa Correctional Center for Women
Jonathan Dunlop, work against correctional offi  cer III, Alexander Correctional Institution 
Icsha Dunn, work against correctional offi  cer I and/or II, Bertie Correctional Institution 
Tammy Dunn, sergeant ll, Bertie Correctional Institution 
Michael Faherty, sergeant l, Caledonia Correctional Institution

Jason Farmer, programs supervisor, Franklin Correctional Center 
Colleen Farris, correctional offi  cer lll, Lanesboro Correctional Institution 
Salvatore Ferrara, work against correctional offi  cer ll, Warren Correctional Institution 
Mary Flowers, chief probation and parole offi  cer, Community Corrections 
Darrel Fowler, sergeant ll, Tabor Correctional Institution 
Brett Fox, clinical chaplain II, N.C. Correctional Institution for Women 
Linda Frazier, sergeant lll, Central Prison 
Cameron Gaddy, sergeant lll, Scotland Correctional Institution 
Marty Galloway, facility superintendent lll, Craggy Correctional Center 
Bernarda Garza, correctional offi  cer ll, Albemarle Correctional Institution 
Artemus George, youth counselor supervisor, Chatham Youth Development Center 
Ellison Graham, sergeant lll, Central Prison 
Darriecia Griffi  n Ankum, work against correctional offi  cer I and/or II, Bertie Correctional Institution 
Terry Griffi  th, correctional offi  cer lll, Lanesboro Correctional Institution 
Marcus Hands, work against correctional offi  cer I and/or II, Bertie Correctional Institution 
Namika Harley, juvenile court counselor supervisor, Court Services-Piedmont Region-Dist 19 
Mesha Harris, work against correctional offi  cer lll, Polk Correctional Institution 
Justin Harrold, correctional offi  cer lll, Alexander Correctional Institution 
James Hatcher, chief probation and parole offi  cer, Community Corrections 
Bradley Hicks, correctional offi  cer lll, Marion Correctional Institution 
Tana Hill, housing unit manager l, Pasquotank Correctional Institution 
Donald Hockaday, correction enterprise supervisor III, Correction Enterprise 
Bryant Hunter, sergeant l, Orange Correctional Center 
Thomas Huntley, food service supervisor lll, Alexander Correctional Institution 
Steven Jacobson, sergeant ll, Sampson Correctional Institution 
Jason Johnson, sergeant lll, Tabor Correctional Institution 
Alicia Jones, youth counselor, Edgecombe Residential Life 
Haley Jones, human services coordinator I, New Hanover Detention Center 
Tammy Jones, administrative assistant II, Eastern Correctional Institution 
Thomas Jones, food service supervisor lll, Scotland Correctional Institution 
Wanda Jordan, chief probation and parole offi  cer, Community Corrections 
Alan Kaeckmeister, probation and parole offi  cer, Community Corrections 
Herman Kemp, staff  development specialist III, Staff  Development Training 
Heather Kennedy, probation and parole offi  cer, Community Corrections 
Karl King, administrative assistant II, Correction Enterprise 
Jamirez Knight, work against correctional offi  cer I and/or II, Pasquotank Correctional Institution 
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Wallace Koonce, training instructor II, Staff  Development Training Eastern Region Training 
Reginald Layton, maintenance mechanic IV, Morrison Correctional Institution 
Lorraine Lee, sergeant lll, Central Prison 
Bennie Lennon, youth program/education assistant II, Tarheel Challenge - Stanly 
Kaitlin Lewis, correctional offi  cer lll, Central Prison 
Okemia Littlejohn, youth counselor, Stonewall Jackson Youth Development Center 
Coty Locklear, work against correctional offi  cer lll, Scotland Correctional Institution 
Anita Locust, work against correctional offi  cer I and/or II, Maury Correctional Institution 
Justin Lovett, chief probation and parole offi  cer, Community Corrections 
Latanga Lynch, chief probation and parole offi  cer, Community Corrections 
Connie Mann, sergeant I, Swannanoa Correctional Center for Women
Tashane McCullor, sergeant ll, Hyde Correctional Institution 
Brian McKnight, training instructor II, Staff  Development Training Southern Coastal Training 
Kecia McRae, correctional offi  cer lll, Scotland Correctional Institution 
Monica Melton, health assistant II, Randolph Correctional Institution 
Valerie Miles, sergeant lll, Central Prison
Tamara Millines, housing unit manager lll, Central Prison 
Alan Mills, radio engineer, State Highway Patrol Troop E Radio Engineering 
Gerardo Mora, work against probation and parole associate, Community Corrections 
Bret Murphy, psychological services coordinator, Marion Correctional Institution 
Desiree Newsome, substance abuse program administrator, Substance Abuse 
Henry Nordan, assistant Superintendent ll, Central Region Operations 
Kevin Ogburn, sergeant I, Caledonia Correctional Institution
Lisa O’Reilly, work against probation and parole associate, Community Corrections 
Tyrone Owens, assistant superintendent for programs I, Sampson Correctional Institution 
Lisa Peoples, personnel assistant V, Nash Correctional Institution 
Lisa Phillips, admissions technician, Craven Correctional Institution 
James Pinyan, correctional offi  cer lll, Tabor Correctional Institution 
Jeff rey Poland, sergeant lll, Central Prison 
Mildred Prado, captain lll, Central Prison 
Dexter Privette, lieutenant III, Central Prison 
Darrell Randolph, programs supervisor, Wake Correctional Center 
Jerry Ransom, sergeant ll, Tabor Correctional Institution 
Talisa Raposo, offi  ce assistant IV, Security Services 
Jerry Ratchford, juvenile court counselor, Court Services Piedmont District 22 
Tracy Rhyne, sergeant l, Gaston Correctional Center 
Tiff any Richardson, sergeant ll, Polk Correctional Institution 
Kenneth Roberts, lieutenant ll, Craggy Correctional Center 
Charri Russell, correctional offi  cer lll, Tabor Correctional Institution 
Rafeael Santorios, housing unit manager l, Caledonia Correctional Institution
Nicholas Schiltz, work against probation and parole associate, Community Corrections 
Justin Schmidt, correctional offi  cer lll, Central Prison 
Kenneth Shepard, sergeant l, Carteret Correctional Center
Derrick Shields, lieutenant lll, Maury Correctional Institution 
Jonathan Steadman, training instructor II, Staff  Development Training Samarcand Training 

Jonathan Steward, sergeant ll, Caledonia-Tillery Administration 
Kevin Streeter, work against probation and parole associate, Community Corrections 
Felicia Swain, youth services behavioral specialist, Dobbs Youth Development Center
Tanya Testerman, sergeant ll, Morrison Correctional Institution 
Roger Thomas, probation and parole offi  cer, Community Corrections 
Aree Thompson, nurse supervisor, Lanesboro Correctional Institution 
Paul Thompson, food Service offi  cer l, Dan River Prison Work Farm 
Christie Thuleen, offi  ce assistant IV, Community Corrections 
Aaron Trent, sergeant l, Randolph Correctional Institution 
Naim Vaughn, correctional offi  cer lll, Tabor Correctional Institution 
Dean Walsh, sergeant l, Alexander Correctional Institution 
Robert Walters, facility maintenance manager II, Facility Management-Telecommunications 
Latasha Ward, social worker II, Odom Correctional Institution 
Carolyn White, lieutenant ll, Craven Correctional Institution 
Rickey White, work against correctional offi  cer I and/or II, Bertie Correctional Institution 
Micah Williams, correctional offi  cer lll, Tabor Correctional Institution 
Dorothy Wilson, sergeant ll, Hyde Correctional Institution 
Lois Wilson, offi  ce assistant IV, Sampson Correctional Institution 
Stephen Winley, food service supervisor I, Randolph Correctional Institution 
Desiree Wood, work against correctional offi  cer I and/or II, Pasquotank Correctional Institution 
Robin Wortham, correctional offi  cer lll, Polk Correctional Institution 
Jawanna York, work against correctional offi  cer I and/or II, Maury Correctional Institution 
Mark Young, work against correctional offi  cer I and/or II, Bertie Correctional Institution 

Name, job title, location, length of service (y=years, m=months)
None reported for October.

P A S S I N G S

R E T I R E M E N T S
Name, job title, location, length of service (y=years, m=months)
Melvin Campbell, trooper, State Highway Patrol, 28y/4m
Everette Deans, trooper, State Highway Patrol, 28y/6m
Deborah Hargett, public safety offi  cer, State Highway Patrol, 16y/7m
Jimmy Tyndall, trooper S&W, State Highway Patrol, 29y/1m




