
Unlike most other states with voluntary TQRIS’s, 
North Carolina’s TQRIS is embedded in licensure.

North Carolina does not license or regulate part-day 

programs that serve children for less than four hours per 

day, or family child care providers that care for fewer than 

three children unrelated to them. A task force considered 

the appropriateness and feasibility of expanding licensing 

or regulations for these programs.

All licensed child care programs in North Carolina are a 

part of North Carolina’s Star Rated License, which is a 

Tiered Quality Rating and Improvement System (TQRIS), 

so meeting this requirement involved thinking about 

populations that are currently considered exempt from 

licensing: Family, Friend, and Neighbor (FFN), and Part-

Day Programs. FFN is exactly as it sounds; it is child care 

provided by family, friend(s), and/or neighbor(s). Part-day 

programs are those that operate less than four hours per day. 

The Task Force on Licensure was designed to gather 

information from these license-exempt groups about their 

attitudes toward licensure, including perceived barriers 

and benefits. The original project design included five 

focus groups comprised of FFN and part-day providers 

at various locations across the state. Participation rates 

for the focus groups were extremely low. Therefore, the 

division reached out to its partners at Child Care Resource 

and Referral agencies statewide. Agencies are located 

regionally throughout the state; each region recruited and 

surveyed on part-day program, and one FFN. 
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Findings from the survey participants include: 

This project regionally surveyed programs 

not currently participating in (or required 

to participate in) N.C.’s Star Rated License. 

Part-day preschool and FFN care providers 

were surveyed and data gathered for a 

report on the barriers that had prevented 

these programs from participating in the 

Star Rated License. Child Care Resource 

and Referral Staff reached out to unlicensed 

providers in their regions to gather 

information, and DCDEE compiled the  

final report. 

Common themes 
emerged 
throughout the 
state related to 
the four survey 
questions. 

 l Based on this limited data, the license-

exempt child care providers in North 

Carolina (FFN and Part-Day programs) 

values freedom from regulation, 

because of the flexibility it provides 

while caring for children. 

• License-exempt child care programs value freedom from regulation because of the flexibility 
it provides them in terms of curriculum, activities, philosophy, etc.  

• Personal connections are the high priority for why parents select their program for child care

• Most license-exempt programs would be interested in training about child development and/
or licensing

 l This population also identifies personal 

connections as a high priority for why parents 

choose them for child care. 

 l Finally, we see that the majority of participants 

would like training either about child 

development, licensing or both.

Moving forward, North Carolina can utilize 

trainings, particularly in child development, as a 

way to provide information to the population on 

how personal connection (family engagement) 

and other high priorities reported by participants 

(i.e. curriculum/philosophy, hours of operation, 

individualized care, etc.) can coexist with North 

Carolina’s TQRIS.

The Task Force on Licensure was completed January 

2015. The N.C. Division of Child Development 

and Early Education management will continue 

considering how to fund regular outreach to license-

exempt programs across the state and utilize 

trainings, particularly in child development, so that 

those interested in licensing may participate in the 

future, and others may better understand how their 

priorities can coexist with licensure.

For more information on child care licensing in  

N.C., go to http://ncchildcare.nc.gov. 
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