
 

 

 

 

 

 
 

 

North Carolina Museum of Art: Online Innovation 
 

During the COVID-19 pandemic, art can provide a creative outlet, a solace, an opportunity 

for introspection and peace. But what is an art museum to do when the state mandates it be 

closed for safety? They innovate. 

When the North Carolina Museum of Art (NCMA) had to close its doors because of the 

pandemic, the Outreach and Audience Engagement team knew they needed to develop a digital 

strategy immediately. They collaborated with the Marketing and Communications team to create 

and promote NCMA Recommends – a way to share and offer reflections on works of art from the 

museum’s collection that also connects online visitors to different artists, playlists, videos and 

more. 

“The genesis of this ‘care package’ of having so many ways to engage with art, and 

specifically our collection, really reflected the mission itself – to have ways for people to have 

new and unique ways of experiencing art,” said Bryanne Senor, Manager of NCMA Park Programs. 

 Other new and unique ways of virtually experiencing art from the NCMA include artist-

taught courses, Mindful Museum experiences, Dreaming in Color: Liberation Station Virtual 

Storytime, livestreamed concerts by local bands, and film-related events and discussions.  

Through their innovative virtual programming, the NCMA has been able to reach new 

audiences both nationally and internationally, and because the virtual world is not bound by 

geographical limitations, the NCMA has also been able to expand their diverse list of artists with 

which they partner. 

 “The healing power of art is something we want to continue to convey. We started 

creating virtual content to keep engagement going and are mindful of the opportunities to work 

with diverse artists from across the state and uplift voices that haven’t really been heard 

before,” said Angela Lombardi, Director of Outreach and Audience Engagement. 

In addition to virtual offerings, visitors who go to the NCMA outdoor park between 11 a.m. 

and 3 p.m. can experience the NCMA JukeBox – curated music, played through the amphitheater, 

that highlights music from different cultures and genres. To maintain a physical presence in 

communities, the NCMA has also developed art kits that are distributed through the YMCA and 

include projects that connect back to the museum. 

Even during a pandemic, the NCMA recognizes the importance of the public, and beyond, 

having access to art. “Art is the springboard to take a step back, to pause, to feel more 

responsive than reactive, to have enrichment, and to connect to the piece of art,” said Bryanne 

Senor. 

To learn more about the NCMA and its offerings, visit https://ncartmuseum.org/.  
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https://ncartmuseum.org/calendar/series_parent/ncma_from_home
https://ncartmuseum.org/calendar/type/virtual_events
https://ncartmuseum.org/calendar/event/2020/12/24/ncma_jukebox_everyday/1100/1500
https://ncartmuseum.org/

