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Title:   Annual In-Service Training 
 
Agency:    Department of Justice, Criminal Justice Standards Division 
Contact:    Trevor Allen (919) 779-8211 
 
Impact Summary: State Government: No 
   Local Government: No (minimal) 
   Substantial Impact: No 
   Small Business:  No 
 
 
12 NCAC 09E .0104 INSTRUCTORS: ANNUAL IN-SERVICE TRAINING 
12 NCAC 09E .0105 MINIMUM TRAINING SPECIFICATIONS:  ANNUAL IN-SERVICE TRAINING 
These rules list the required topics, along with training specifications, for the annual in-service training 
program for law enforcement officers.  
 

 Statutory authority for the rule change: G.S. 17C-6; 17C-10 
 

 Amendment: These rules are updated annually, as the training topics are changed each year. 
The number of hours required for training each year remains at 24.  
 

 There are some additional proposed amendments to the rules this year.  
 

o The Commission wants to change the term “hours” to “credits” to allow for the increasing 
use of online training in place of traditional classroom training. One credit would equal 
one hour of traditional classroom training, so all officers would still be required to attain 
24 credits of in-service training annually. For agencies that choose to utilize online 
training, the actual number of hours an officer spends in training would likely be less than 
24, as online training typically does not take as long to complete as traditional classroom 
training. This might result in some time savings for officers, who might have more time to 
dedicate to their regular tasks. 

 
o The rules require all training instructors (whether they teach in a traditional classroom or 

online) to pass a short, five-question test on the topic that they teach. The rules also 
clarify that instructors who teach in traditional classrooms receive training credits for the 
topic they teach. Online instructors would be required to take a course on the subject 
matter they plan to teach in order to receive the credits towards their own in-service 
training.  

 
o Officers, like the instructors, would be required to pass a short five question end-of-topic 

test for each required in-service training topic. Officers attending written courses worth 
more than four credits would have to pass a twenty question test. The Justice Academy 
would write the end-of-topic tests as part of the normal curriculum development process. 
The Justice Academy has always written questions to go along with the curriculum, so 
this would not be an added task for the Academy. The individual agencies are also free to 
write their own tests if they choose to, but they are not required to.  
 

o The rules would change some of the in-service training topics; however, the total number 
of in-service training hours (credits) would not change. 

 

 State Impact: Duties for administering the in-service training program are split between 3 existing 
positions in this Division at DOJ. Much of the work for developing the training program occurs at 
the NC Justice Academy. Work there is split between 15 positions. As mentioned above, the 
Academy already writes questions to accompany the training topics, so this would not create an 
additional impact on the state agency.  
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 Local Government Impact: Every law enforcement agency in the state must provide 24 hours of 
time for each law enforcement officer to take the in-service training. The in-service training 
program has been in place for five years and the number of hours (credits) of training required is 
not changing, so this is an on-going expense for local government.  
 
While there is a new requirement for instructors to pass a test on the topic they are teaching, for 
the most part these tests would be short and would take a small fraction of the instructors’ time. 
Also, the requirement for online instructors to take a course on the topic they are teaching is not 
expected to create more than a minimal impact. The agency anticipates these instructors would 
opt for an online version of the course, and since they are experts on the topic they would be able 
to jump to the test and thus complete the course in a short period of time. So, while the rules 
would require some instructors to spend additional time getting trained, the agency expects that 
this impact would be minimal. 
 
Although the use of online training may reduce the time officers spend on in-service training, the 
new requirement that officers must pass end-of-topic tests will likely result in about the same 
amount of time spent on in-service training as in past years. The agency expects a high rate of 
passing (98-100%) on the tests given that the questions created by the Justice Academy are 
already part of the curriculum and there is familiarity with the style of questions. Also, given the 
95% passing rate on the 300-question Basic Law Enforcement Training test that officers have to 
take, the agency is fairly confident that most officers would past the test on the first try. So there 
is a very small possibility that someone would have to retake the course. Based on all these 
assumptions, the agency estimates minimal impact to local government in terms of staff time due 
to the new testing requirement. There would be however a public benefit since the test would 
insure that the officers are paying attention to the course content, and would therefore be better 
trained to respond to different situations. 
 

 Substantial Economic Impact: No 

 Small Business Impact: No 
 
See Rules beginning on next page. 
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12 NCAC 09E .0104 INSTRUCTORS: ANNUAL IN-SERVICE TRAINING 

The following requirements and responsibilities are hereby established for instructors who conduct the law 

enforcement officers' annual in-service training program: 

(1) The instructor shall hold Instructor Certification issued by the Commission as outlined in 12 

NCAC 09B .0302, 09B .0304, and 09B .0306, except for instructors delivering Incident Command 

System training for NIMS (National Incident Management System) compliance.  Those instructors 

must be certified through FEMA as Incident Command Instructors.  In addition, each instructor 

certified by the Commission to teach in a Commission-certified course shall remain competent in 

his/her specific or specialty areas.  Such competence includes remaining current in the instructor's 

area of expertise, which may be demonstrated by attending and successfully completing all 

instructor updates issued by the Commission. 

(2) Instructors who teach a required in-service training topic must achieve a passing grade on a short, 

five-question topic specific test developed by the North Carolina Justice Academy or by the 

agency delivering the training. Instructors who teach a required in-service training topic online, in 

addition to meeting the above testing requirement, must also complete the in-service training for 

the topic he or she will be teaching. Instructors who teach an in-service training topic in a 

traditional classroom format will receive credit toward their own in-service training requirements, 

provided that they pass all required tests and have their instruction documented once completed. 

(2) (3) The instructor shall deliver the training consistent with the specifications as established in Rules 

09E .0105 and .0106. 

(3) (4) The instructor shall report the successful or unsuccessful completion of training for each officer to 

the Department head.  Such reporting shall be on a Commission form. 

(4) (5) Where the officer fails to successfully qualify with a weapon, the instructor shall inform the 

officer that the officer did not qualify and the instructor shall deliver a Commission form to the 

officer which shall be signed by the officer.  This form shall instruct the officer not to use the 

weapon and shall require the officer to notify the Department head or designated representative 

within 24 hours of the failure to qualify.  The instructor shall personally deliver this form or send 

the form by certified mail to the Department head or designated representative within 72 hours of 

the failure to qualify. 

 

History Note: Authority G.S. 17C-6; 17C-10; 

Eff. July 1, 1989; 

Amended Eff. ________; April 1, 2008; January 1, 2006; January 1, 2005. 
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12 NCAC 09E .0105 is proposed for amendment as follows: 

 

12 NCAC 09E .0105 MINIMUM TRAINING SPECIFICATIONS:  ANNUAL IN-SERVICE TRAINING 

(a)  The following topical areas and specifications are established as minimum topics, specifications and hours 

credits to be included in each law enforcement officers' annual in-service training courses. [For the purposes of this 

Subchapter, a credit shall be equal to one hour of traditional classroom instruction.] These specifications shall be 

incorporated in each law enforcement agency's annual in-service training courses: 

(1) Firearms (4): Training and Qualification (4 credits); 

(A) Use of Force: review the authority to use deadly force [G.S. 15A-401(d)(2)] including the 

relevant case law and materials; 

(B) Safety: 

(i) range rules and regulations; 

(ii) handling of a firearm; and 

(iii) malfunctions; and 

(C) Review of Basic Marksmanship Fundamentals: 

(i) grip, stance, breath control and trigger squeeze; 

(ii) sight and alignment/sight picture; and 

(iii) nomenclature; and 

(2) Legal Update (4); (4 credits); 

(3) Career Survival:  Social Networking and Digital Communications (4); Domestic Violence: The 

Children are Watching (2 credits); 

(4) Juvenile Minority Sensitivity Training:  Interaction Skills in Building Rapport (2); Don’t Press 

Send (2 credits): and 

(5) Awareness of Issues Surrounding Returning Military Personnel (2); and 

(6) (5) Department Topics of Choice (8). (12 credits). 

(b)  The "Specialized Firearms Instructor Training Manual" as published by the North Carolina Justice Academy 

shall be applied as a guide for conducting the annual in-service firearms training program.  Copies of this 

publication may be inspected at the office of the agency: the: 

Criminal Justice Standards Division 

North Carolina Department of Justice 

1700 Tryon Park Drive 

Raleigh, North Carolina  27610 

(c)  The In-Service Lesson Plans as published by the North Carolina Justice Academy shall be applied as a minimum 

curriculum for conducting the annual in-service training program.  Copies of this publication may be inspected at the 

office of the agency: the: 

Criminal Justice Standards Division 

North Carolina Department of Justice 

1700 Tryon Park Drive 
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Raleigh, North Carolina  27610 

and may be obtained at cost from the Academy at the following address: 

North Carolina Justice Academy 

Post Office Drawer 99 

Salemburg, North Carolina  28385 

(d)  Lesson plans are designed to be delivered in approximate hourly increments; however, a student who completes 

an online in-service training topic in less than or more than the hourly increment shall receive the number of credits 

that correspond to the number of hours of traditional classroom training.  

(e) Successful completion of training shall be demonstrated by passing a written test for each in-service training 

topic, as follows: 

 (1) A written test comprised of at least five (5) questions per credit shall be developed by the 

delivering agency, or the agency may use the written test developed by the North Carolina Justice 

Academy, for each in-service training topic requiring testing. Written courses which are more than 

four (4) credits in length are required to do a written test comprising of a minimum of twenty (20) 

questions. The Firearms Training and Qualifications in-service course is exempt from this written 

test requirement. 

 (2) A student shall pass each test by achieving 70 percent correct answers. 

 (3) A student who completes a topic of in-service training online and fails the end of topic exam shall 

be given one attempt to re-test. If the student fails the exam a second time, the student must 

complete the in-service training topic in a traditional classroom setting before taking the exam a 

third time. 

 (4) A student who completes a topic of in-service training in a traditional classroom setting and fails 

the end of topic exam shall be given one attempt to re-test. If the student fails the exam a second 

time, the student must complete the in-service training topic in a traditional classroom setting 

again before taking the exam a third time. 

 

History Note: Authority G.S. 17C-6; 17C-10; 

Eff. July 1, 1989; 

Amended Eff. January 1, 2005; November 1, 1998; 

Temporary Amendment Eff. January 1, 2005; 

Amended Eff. _____; June 1 ,2012; February 1, 2011; January 1, 2010; April 1, 2009; April 1, 

2008; February 1, 2007; January 1, 2006 

 


