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Class Concept 
This is supervisory and administrative work assisting the Division Chief in directing education and 
information programs for a geographic region or for a significant aspect of the entire Wildlife Education 
Program. Employee also performs special projects and manages the budget, purchasing and personnel 
transactions for the Division. Work involves setting goals and procedures for an educational and public 
communication programs. Education programs include one or more education center facilities and multiple 
education specialties such as coastal environmental education, fishing education, hunter education, and 
mountain environmental education. Public communications programs include marketing, public 
communications, government relations, media relations, and a published magazine. Supervises education 
and public communications specialists, and supportive staff involved with communicating wildlife 
conservation, wildlife education, hunter education, marketing, recruitment and retention, and related 
programs. Forecasts resource needs and budget for the upcoming year and manages the budget. Sets 
operational goals and defines success. Work is performed under the general supervision of the Division 
Chief. Employee plans work operations and programs to accomplish the mission of the Division. Employee 
ensures the work of the different work units meet the defined goals and objectives for the division and the 
agency. Serves as the agency expert in a field of operations such as state educational programs, data 
collection and processing, student evaluation and program assessment and accountability. 

Recruitment Standards 

Knowledge, Skills, and Abilities 

 Considerable knowledge of the principles and methods of planning and conducting a large-scale
information and education program.

 Considerable knowledge of journalistic principles and techniques for disseminating information to
the public through a variety of media.

 Considerable knowledge of North Carolina species of wildlife, their habits, and natural
requirements.

 Considerable knowledge of and skill in the use of firearms and hunting and fishing equipment.

 Ability to supervise a staff of specialists in preparing written communications program design, and
education program delivery.

 Ability to manage maintenance and planning budget for infrastructure such as buildings.

 Ability to align programs to state education core concepts or current education curricula.

 Ability to evaluate students and programs for achievement of goals.

 Ability to establish and maintain working relationships with the general public and representatives
of the communications media.

 Ability to express oneself clearly and concisely in oral and written form; ability to address large
groups of persons.

Minimum Education and Experience 
Bachelor’s degree in wildlife management, fisheries management, biology, science education or related 
science field, communications or publications from an appropriately accredited institution and five years of 
experience in wildlife management fisheries management, communications, publications or work related to 
wildlife information and education; or an equivalent combination of education and experience. 


