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Page 1 of 1 

Class Concept 
This is coordinative and administrative work in accomplishing the informational and educational programs 
for the Wildlife Resources Commission. This position may manage the coordination and evaluation of 
educational programs in an agency facility or geographic region. These positions schedule and conduct 
education programs for a geographic region consisting of multiple counties. Employees in this class may 
function as regional coordinators of all activities relating to informing and educating the public on wildlife 
and environmental conservation. Regional educators teach adult education workshops to the public or to 
specialized groups; or they manage an education program staffed with volunteer educators. Educators 
ensure that programs conform to requirements prescribed by certification, regulation or other guidance 
while customizing the program as allowable to enhance their value to participants. Educators provide 
programs to pre-service teachers, environmental educators, scout leaders, the general public, college 
students, DOT or park rangers, or clubs such as Kiwanis, bird clubs, college students, and fishing clubs. 
For regional education specialists, primary public contact is with program participants and host partners; 
for Hunter Education Specialists, primary public contact is with volunteer instructors. Participants are 
primarily adults and, often, professional educators in their own right. Regional Educators have significant 
contact with professional or community leaders to promote, customize content of and coordinate logistic for 
programs, and have limited contact with the NC Department of Public Instruction. Educators have some 
contact with WRC biologists who provide expertise and technical guidance. Educators may be responsible 
to manage a sufficient number of volunteer instructors to provide the number of programs required by 
license holders and also assist with and teach skill-based programs.  Educators may ensure the volunteers 
follow the prescribed curriculum with some latitude to add information applicable to the region or the needs 
of the class. Educators may recruit and retain volunteers and keep them motivated while holding them 
accountable to the standards of the program. Employees have significant responsibility for program 
evaluation and compliance with standards set by the Assistant Administrator. Work involves extensive 
public contact with school officials, local governmental officials, and affiliated organizations to coordinate 
programs; developing programs and making appearances on regional and local presentations. Employees 
in this class may manage a regional or statewide education program with responsibility to set policies, 
goals, and standards for success while coordinating the efforts of program leaders. Employees are 
responsible for grant related reporting. Work is performed independently with general direction from a 
supervisor, and is reviewed through conferences, reports, and response to programs and products. The 
scope of responsibility and decision-making extends into the community but may also be concentrated at 
an education center. These positions may have supervisory responsibilities over specialists.  They may 
have full responsibility for program development including significant input into preparing a budget, setting 
goals and standards, and evaluating effectiveness. 

Recruitment Standards 

Knowledge, Skills, and Abilities 

 Considerable knowledge of North Carolina species of wildlife, their habits, and natural
requirements.

 Considerable knowledge of the principles and practices of wildlife management.

 Considerable knowledge of the principles and techniques of disseminating information to the public
through a variety of media.

 Thorough knowledge of the principles and practices of public education, conservation education
and adult education.

 Ability to establish and maintain effective working relationships with the public and other
employees.

 Ability to develop procedures, guidelines, standards, evaluation methods and long term goals for a
program implemented by a number of individuals to the benefit of medium to large groups.

 Ability to supervise and coordinate work.

Minimum Education and Experience 
Bachelor’s degree in wildlife management, fisheries management, biology, science education or related 
science field from an appropriately accredited institution and three years of experience in wildlife 
management, fisheries management, teaching, communications, publications or work related to wildlife 
information and education; or an equivalent combination of education and experience. 


