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Emergency Call-Back Pay

	Policy
	It is a policy of the State to provide additional compensation for employees who respond to an emergency “call-back” in order to perform necessary work at a time other than during the employee’s regularly scheduled hours of work.  The State recognizes that such call-back usually results in added travel expense and inconvenience for the employee.


	Covered Employees
	Type of Appointment
	Is Employee Eligible?
	

	
	
	Yes
	No

	See Below for Application to Specific Classes
	Full-time

  Permanent probationary,

  trainee, or time-limited
	x

x
	

	
	Part-time (half-time or more)
	
	

	
	  Permanent, probationary,
	x
	

	
	  trainee, or time-limited
	x
	

	
	Temporary, intermittent
	
	x


	Technical, Clinical, Subprofessional
	It is intended that this policy apply to employees in technical, clinical, and subprofessional classes.  These classes include employees who ordinarily have regular assigned work schedules with little or no latitude to vary the time of day during which they work.  Since this was not considered in establishing the employee’s base salary, the call-back policy has been provided.


	Administrative, Professional, Executive
	The administrative, professional or executive employee is ordinarily expected to return to work at any necessary time.  In practice, an administrator is considered to be on-call for possible return to work twenty-four hours a day.  Some employees, particularly professionals, may be permitted to set their own schedules to accomplish their duties and by choice may return to work at a time other than the normal working hours.  For this group of employees, the work requirements and practices were taken into consideration in establishing an appropriate base salary.  However, for this area of employment, the intent of the policy would not be violated if an agency head determines that the specific working conditions make the application of the policy justified.  Any compensation would always be on a straight-time basis.


Continued on next page

Emergency Call-Back Pay, Continued

	Call-Back Amount
	An employee who is called in to work before or after the scheduled hours of work or on nonwork days shall be allowed compensatory time off or additional pay.  Employees are guaranteed compensation for a minimum of two hours for each occasion in which a call-back is made after having left the regular work station.  If the time on call-back is more than two hours, the employee shall be compensated for the actual time on call-back.

Example:  If an employee is on call-back for 1 1/2 hours, the employee is credited with 2 hours and compensated as follows:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Assume the 1 1/2 hours on call-back does not result in overtime in that particular week - the employee will receive 2 additional hours at straight time, or, 2 hours compensatory time.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Assume the 1 1/2 hours on call-back does result in overtime in that particular week - the employee will receive either:

  (a) compensatory time of 2 hours 45 minutes (1 1/2 hours @ time and one-half = 2 hours 15 minutes plus 30 minutes straight time = 2 hours 45 minutes) or 

  (b) cash payment computed at time and one-half the employee’s regular hourly rate for 1 1/2 hours plus straight-time hourly rate for 1/2 hour.


	How to Determine Call-Back Hours
	Time on call-back is determined from the time the employee is notified to return to work until the time the work is completed.  Should the employee not depart immediately to report for emergency call-back, management shall determine the reasonable time for travel that should be considered compensable.


	Hours Not Eligible
	If it is necessary to continue work following the end of the regularly scheduled hours of work, the employee is not eligible for the two hours call-back pay.  However, additional hours over 40 shall be compensated for in accordance with the overtime provisions.


Continued on next page

Emergency Call-Back Pay, Continued

	Other Pay
	If an employee receiving call-back pay is also eligible for shift or holiday pay, the employee shall receive such pay in addition to call-back pay.


	Not Base Pay
	Call-back pay is not considered as a part of annual base pay for classification and pay purposes, nor is it to be recorded in personnel records as a part of annual base salary.


	Separated Employees
	Should an employee separate from State service prior to receiving compensatory time off due under this policy, such accumulated time shall be paid.
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