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Flexible Benefits
	NC Flex
	NC Flex, the statewide flexible benefits program, offers the advantage of paying for certain benefits with pre-tax dollars.

Many state employees are benefiting from pre-tax programs on health insurance premiums and dependent care costs, but NC Flex expands the savings even further through spending accounts and a statewide dental program. There is also a vision plan, an accidental death and dismemberment plan, a Critical Illness plan, Cancer Insurance, and Voluntary group term life available to employees.

There is a maximum amount that can be deducted before taxes for NC Flex and other deferred compensation programs so the employee must consult with the agency benefits representative for assistance.

NC Flex is available to all State agency and university employees working 20 or more hours per week that have permanent, probationary, trainee, or time-limited appointments.


	Enrollment Processing
	Employees may enroll online through the BEACON system (https://mybeacon.its.state.nc.us/irj/portal) or through the Hewitt system at www.ncflexonilne.org, depending on what system their agency or university uses. Please check with your agency or university’s benefits office to learn which system you are to use.  

Employees using the BEACON system but do not have internet access may fax a paper enrollment form to BEST Shared Services.  

Employees using the Hewitt system who do not have internet access may call into the Hewitt customer service center and enroll via a live representative.


	Health Care Flexible Spending Account
	NC Flex offers a Flexible Spending Account (FSA) for health care costs.

An employee may establish a FSA for health care by contributing a set amount to a spending account each month through payroll deductions. This money is taken out of the pay before taxes and may be used for various out-of-pocket health expenses ranging from co-payments and prescription medicine to braces and contact lenses. When an expense qualifies for payment, a claim is submitted and the employee receives a tax-free check reimbursement.


Continued on next page

Flexible Benefits, Continued

	Dependent Care Flexible Spending  Account
	NC Flex also offers a Flexible Spending Account (FSA) for dependent care costs.

A dependent care FSA may also be established to set aside money before taxes to pay for care of a dependent child under age 13, an incapacitated spouse or a dependent adult. A dependent care FSA can pay for school care, home care and housekeeping services, among other things.


	Dental Plan
	A statewide voluntary dental program is offered to employees through NC Flex.  The cost of the program is subject to change from year to year, so employees should consult with the agency benefits representative for the most current information. The premiums for this program are paid by employees before taxes.


	Vision Plan
	A statewide voluntary vision plan is also offered through NC Flex. This plan allows significant savings on eyeglasses, contact lenses and eye examinations.  The premiums for this program are paid by employees before taxes.


	Accidental Death and Dismemberment Insurance
	Accidental Death and Dismemberment Insurance is offered through NC Flex.  This voluntary plan pays a benefit to you or your family in the case of accidental death, dismemberment, certain injuries (paralysis or coma) even if you are already covered by other insurance plans. You can also choose to cover your family members by this insurance. The premiums are paid by employees before taxes.


	Voluntary Group Term Life
	Voluntary Group Term Life is offered through NCFlex. This coverage pays a benefit to your beneficiary (ies) if you die while covered by this policy. New hires are guaranteed up to $100,000 coverage without answering any medical questions. Your monthly premium is based on your age and the amount of coverage you elect - from $20,000 to $500,000. This policy is strictly a term life policy that pays your beneficiaries if you die; there is no accumulated cash value.
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Flexible Benefits, Continued

	Critical Illness
	Critical Illness Insurance is offered through the NCFlex Program. This plan is designed to compliment your existing medical coverage. Employees can receive a lump sum benefit of up to $15,000 per category. This payment can be used as you see fit for expenses such as mortgage payments, prescriptions drugs, rehabilitation and child care.


	Cancer Insurance
	Cancer Insurance is offered through the NCFlex Program.  This coverage helps pay for expenses related to Cancer and other specified diseases including indirect expenses incurred during cancer treatment such as food, lodging, transportation and missed work. There are three options: Low, High, and Premium.  Each option offers the same benefits and services, but in most cases, the Premium option pays a higher percentage of benefits.  


	Information Sources
	The Office of State Personnel continuously works to expand NC Flex to include other benefits for State employees. Updates and annual open enrollment packages will be made available to employees each year during October. Visit the web site:  www.ncflex.org.
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