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Your member portal gives you quick access to your vision benefits information. Member account
information is shared by all covered family dependents; family members may log in as the primary member.

Logging In

You can access the member portal by visiting our website at www.superiorvision.com
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Member Secure Login
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From the home page, From the member home Click on “New User”. For all subsequent
select the “Members & page, click the “Secure The New User Account visits, enter your login
Future Members” link. Login” button. screen will let you create  information to access

your own username and the member portal.
password for the secure
area of the site. You will
have immediate access.
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Key Functions

Within the secure area, you will have access
to key functions for using your benefits:

Welcome Valued Members

Superior Vision pravides primary vision care benefits including eye
examinations, prescription eyewear, and contact lenses through a
broad-based provider netwark cansisting of ophthalmalogists and
optometrists, The Plan also contracts with a large number of
national and regional optometric chain lacations:

* Locate a provider

This secure member portal enables you to view the specifics of
your benefits coverage, print additional ID cards for your Family
members, download helpful forms, and get access to our

< Smartalart My Vision Lifestyle Update form

Superior Vision's Smartalert is 3 tool to facilitate interaction

between you, your eyecare provider, and your primary care

physician or specislist regarding your comprehensive eye exam

Routing eye exams are nat just for getting a prescription; eye

exams can lead to early diagnosis and appropriate treatment of

eye diseases and other physical disorders

* View your benefits coverage

* Request and print ID cards

* Manage your Web user account
e Download forms

¢ Contact Customer Service
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Customer Service
800-507-3800
Monday — Friday 5:00 AM to 6:00 PM PST
Saturday  8:00 AM to 1:30 PM PST

Suiperior Vision Services, Inc  Corporate Headquarters: 11101 White Rock Road, Suite 150, Rancho Cordova, CA 95670
800-923-6766 ® www.superiorvision.com
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