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On-Call Compensation

	Policy
	Certain classes of positions are eligible for on-call compensation when the employee is required to be on call and report for work upon contact via pager or telephone in the event of an emergency.


	Eligible Employees
	Employees in the following classes are eligible for on-call compensation:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Employees in medical or paramedical positions;

 SYMBOL 183 \f "Symbol" \s 10 \h 
Employees in positions involved in the repair of facilities or mechanical equipment necessary to protect State property in order to prevent conditions which have an adverse effect on the health or well-being of patients, inmates, or students, such as failures in the heating system, water supply, electricity, and other failures associated with building appendages; and

 SYMBOL 183 \f "Symbol" \s 10 \h 
Employees in criminal justice positions which provide electronic house arrest immediate response services in case of an offender’s violation that jeopardizes the public’s safety and may warrant emergency response by duly trained personnel.


	Designation of On-Call
	Management is responsible for designating the individuals who are to be placed on call and submit a list of them to the agency personnel officer for approval.  The provisions of this policy shall not apply to administrative or management personnel.


	Rate of Compensation
	The following plan of compensation shall apply:

	On-Call Hours
	Compensatory Time
	- OR - Payment Amount

	8
	1 hour
	$ .94 per hour

($7.52 per shift)

	
	If the above is not applicable to the work schedule, the compensatory time or payment amount shall be computed on a prorata basis.  For example:  A 12-hour shift would be 1 1/2 hours compensatory time or $11.28 payment.  An entire week (128 hours) would be 16 hours of compensatory time or $120.32 payment.
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On-Call Compensation, Continued

	Compensatory Time
	Compensatory time shall be used whenever possible.  Compensatory time is not accumulative beyond a twelve-month period.  For this reason, an employee shall be required to take the time off as soon as possible after it is accumulated.  If the time off is not taken within twelve months or if an employee separates or transfers to another agency before it is taken, it shall be paid.


	Monetary Payment
	If funds are available and monetary payment is necessary, it will be paid on a special payroll.  Instructions for agencies under Central Payroll will be issued by the State Controller’s Office.


	Emergency Call-Back Pay
	If an employee is called back to work, emergency call-back time provisions apply.  (See Emergency Call-Back Pay Policy in this Section.) 

If emergency situations can be dealt with properly under the general provisions of emergency call-back pay, the on-call provision shall not be used.


	On-Call Hours Not Working Time for Overtime
	On-call time is not considered as working time for overtime purposes.  The employee is free to engage in personal pursuits during any portion of the on-call shift.  However, if a monetary payment is made for being on call, it must be included in the regular hourly rate when computing overtime payments.


	On-Call Pay Included in Computing Overtime
	Under the State’s policy on Hours of Work and Overtime Compensation, on-call pay must be included in the calculation of the regular hourly rate of pay for the purposes of computing overtime.

Regular hourly rate (commonly referred to as “overtime rate”) must include, in addition to the straight-time hourly rate, on-call pay, shift premium pay, and longevity pay.
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On-Call Compensation, Continued

Example if payment is made for a week in which overtime is worked:

Employee makes $5.00 per hour and worked the following hours during a regular scheduled workweek plus an on-call schedule of 8 hours on Saturday and 8 hours on Sunday.

	Day of Week
	M
	T
	W
	T
	F
	S
	S
	Total
	

	Regular hours worked
	8
	8
	8
	8
	8
	
	
	= 40
	

	Call-back hours worked
	
	
	
	
	
	2
	2
	=   4
	

	On-call hours
	
	
	
	
	
	8
	8
	= 16
	


The employee’s overtime would be calculated as follows:


Straight time - $5.00/hr x 44 hrs.

= $220.00


On call          - $  .94 x 16 hrs.

=     15.04








   $235.04 - 44 hrs. = $5.34










(regular hourly rate)


Overtime         $5.34 x .5 x 4 hrs.

=     10.68 (plus longevity if applicable)







    $245.72

The employee has been paid $200.00 for 40 hours in their regular paycheck; therefore, the additional owed is $45.72.

______________________________________________________________________________

If the above employee had worked 16 hours of regularly scheduled shift work (8 hours at night on Thursday and Friday) instead of 16 hours on the day shift, the calculation is


Straight time - $5.00/hr x 44 hrs.

= $220.00


On call          - $  .94 x 16 hrs.

=     15.04


Shift premium - $5.00 hr x 10% x 16 hrs
=       8.00








   $243.04 - 44 hrs. = $5.52










(regular hourly rate)


Overtime         $5.52 x .5 x 4 hrs.

=     11.04 (plus longevity if applicable)







    $254.08 

The employee has been paid $200.00 for 40 hours in their regular paycheck; therefore, the additional owed is $54.08.
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