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MEDICAL CONSULTANT DIRECTOR
DESCRIPTION OF WORK
This is professional administrative medical work directing a statewide health program. Employees serve
as medical directors for major programs such as Mental Health, Public Health, Medical Assistance (Medicaid and
Medicare). Employees develop the policy for the program and work closely with stakeholders to maximize optimal
health care in the designated area of expertise. Employees may supervise medical consultants in the
implementation of programs or setting statewide best practices. Work requires significant independent judgment
in determining statewide responses to situations, policies or procedures. Work is performed under the general
supervision of a Division Director.
EXAMPLES OF DUTIES PERFORMED
Direct and manage multiple health programs or a large complex section of a health program.
Provide leadership to all local health departments in determining local public health need for and
effectively implement the section’s programs, policies and services.
Provide ongoing programmatic consultation to local health directors, local agencies, boards of health, and
county commissioners.
Plan, develop and implement medical policies for the Public Health, Medicaid program, or Mental Health /
Developmental Disabilities / Substance Abuse division and serve as the direct point of contact for federal
agencies such as Center for Disease Control, United States Department of Agriculture, Health and Human
Services, and Centers for Medicaid and Medicare Services.
Develop public health programs and initiatives with agencies such as local health department; non-profits;
and academic, business and faith communities to address risk factors pertaining to various diseases and or
healthcare issues.
Responsible for budgetary oversight for the section including federal, state, and other grants
Recruit qualified personnel to staff programs.
Initiate new programs in accordance with federal requirements.
Perform related duties as required.
RECRUITMENT STANDARDS
Knowledge, Skills, and Abilities
Extensive knowledge of best practices in the medical field related to public health, mental health,
developmental disabilities, and substance abuse.
Extensive knowledge of the theory, principles, and practices of general and preventive medicine, as
related to mental and public health administration.
Extensive knowledge of developments in the field of public or mental health and ability to apply improved
techniques and procedures in the specialties to which assigned.
Extensive knowledge of relevant health laws, regulations, and policies, and ability to interpret them to
others.
Ability to establish and maintain effective working relationships with federal agencies and other
stakeholders.
Ability to establish and maintain effective working relationships with professionals and stakeholders.
Ability to prepare and present educational materials to other professionals and community groups.
Minimum Education and Experience Requirements
Licensed to practice medicine in the state of North Carolina and two years of related experience.
Special Note
This is a generalized representation of positions in this class and is not intended to identify essential
functions per the Americans with Disabilities Act. Examples of work are primarily essential functions of the
majority of positions in this class, but may not be applicable to all positions.

