
HBR Monthly Webinar

December 11, 2019



Agenda

2

• Post Open Enrollment Update

• Open Enrollment Exceptions

• CVS MinuteClinic Reminder

• Final Call for Flu Shot Clinics

• 2020 Monthly Webinars

• HBR Survey Reminder

• NC HealthConnex



Post-Open Enrollment Update

• Open Enrollment ended November 19, 2019

• More than 325,000 members took action this year, which means 96% of the 

members that should have completed Open Enrollment DID. 

• The State Health Plan would like to thank you all for your efforts prior to, 

during and beyond Open Enrollment! 

• We know it's a busy time for you and your staff. 

• We appreciate the support you provided to your employees – and we 

know they do, too!
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Open Enrollment Exceptions

• Active employees who contact the Plan or the Eligibility and Enrollment 
Support Center with an issue regarding their enrollment will be directed back 
to their HBR.

• It is up to the HBR to determine if the member had a special circumstance that 
would make an exception necessary. 

• As a reminder, the exceptions process allows HBRs to submit requests to 
make changes that are outside of the State Health Plan's rules and 
regulations. They are not for arbitrary requests.

• Examples where an exception may be needed:
• Missing OE due to being out of the country the entire OE period

• Members impacted by natural disasters

• Missing OE due to being hospitalized

• Benefit exception requests must be submitted to the Plan within the following 
time frames: 

• 60 days of enrollment, termination or change in benefit election or 

• within 30 days of paycheck deduction reflecting enrollment, termination, or 
change in benefit election, whichever is later. 

• Exceptions outside of the above time frames will not be accepted. 
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CVS MinuteClinic Reminder

• Employees who attested to being tobacco users and agreed to visit a 

CVS MinuteClinic for at least 1 face-to-face tobacco cessation counseling 

session must do so before December 31, 2019, or risk losing their 

premium credit.

• There are no vouchers, so there is no need to wait—employees 

should GO (MinuteClinic hours on Dec. 31 may be limited)

• Subscribers must bring their State Health Plan ID card to each session for 

the visit to be covered at 100% by the Plan.

• You will need to submit an enrollment exception before December 31, 

2019 for employees who do not live or work within 25 miles of a CVS 

MinuteClinic.

• Blanket exceptions for multiple employees will not be accepted! 
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Help Your Employees Fight the Flu!
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• Maxim Healthcare Services & Blue Cross NC are 

hosting onsite flu clinics.

• Clinics will continue through December – you still 

have time to conduct a clinic!

• Quadrivalent flu vaccine will be offered.

• Please visit our Flu Shot Information for HBRs

page to see more information and to schedule a 

clinic.

• Please note: There is a 25-shot minimum required 

for each clinic. Agencies will be charged $25 per 

shot for any shots below the minimum. 

https://www.shpnc.org/hbrs/flu-shot-information-hbrs


2020 Monthly Webinars

• 2020 Monthly webinar dates have been 

posted to the website (HBR Section)

• All webinars will start at 10 a.m. and will be 

scheduled for an hour.

• Sign up for all to make sure you receive 

reminders. 

• Watch for more webinars, in-person sessions, 

and online trainings for HBRs in 2020.
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HBR Survey Reminder

• You received an HBR Alert last week regarding a 
brief survey. 

• If you have not already taken it, please take 5  
minutes to do so!

• We use the responses to assist us as we plan 
for 2020. 

• We’re here to help you and need to know what 
support or training we can offer you to carry out 
your duties as an HBR. 

8



NC HealthConnex

• Please encourage employees to visit the 

State Health Plan website for more 

information about the NC Health 

Information Exchange Network, NC 

HealthConnex.

• From the homepage, scroll down to click 

the green NC HealthConnex and You box 

to read more about the benefits of health 

information exchange.  

• FAQs are posted and are updated 

regularly. 
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https://www.shpnc.org/nc-healthconnex-and-you


www.shpnc.org

www.nctreasurer.com

Thank You!

Questions?

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health Plan policy or your benefits booklet, those sources will 

control. Please be advised that while we make every effort to ensure that the information we provide is up to date, it may not be updated in time to reflect a recent 

change in law or policy.  To ensure the accuracy of, and to prevent the undue reliance on, this information, we advise that the content of this material, in its entirety, or 

any portion thereof, should not be reproduced or broadcast without the express written permission of the State Health Plan.


