
HBR Monthly Webinar

August 15, 2018



Agenda

• Open Enrollment Webinars 

Available Online

• 2019 Mapping Reminder

• Membership Satisfaction Survey

• Help your Employees Fight the Flu

• State Health Plan Watchdog

• CVS Caremark App
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Open Enrollment Recorded Webinar Available Online

• Thanks to all of you who attended our 

recent 2019 Open Enrollment HBR 

Training webinars

• We count on you as ambassadors of 

the State Health Plan to keep your 

employees informed of important 

actions to take during Open Enrollment

• Couldn’t attend a webinar or in-person 

session? The recorded version and 

other trainings are available online at 

HBR Archived Trainings

• We also have a list of FAQs available 

for you to review at:  INSERT LINK 

HERE

3

https://www.shpnc.org/archived-hbr-trainings


FAQs from Open Enrollment Trainings

CVS MinuteClinic Tobacco Cessation Voucher Program

• For members who attest to being a tobacco user but choose not to complete the CVS MinuteClinic

Program because they decide to quit tobacco after January 1, 2019, will they receive the premium credit?  

How will HBRs be notified?

• If a member is a tobacco user but chooses not to visit a MinuteClinic for a tobacco cessation counseling 

session, for whatever reason, they will lose their premium credit. The Plan will issue an HBR Alert in February to 

groups that have members who will have a credit removed. We will also make lists of impacted members 

available to HBRs. 

• What is the impact to the group bill for subscribers who do not complete the CVS MinuteClinic activity?

• The subscribers will lose the premium credit. Once the credit is removed, the next group bill will have a 

retroactive adjustment for each member impacted.  

• Will the CVS MinuteClinic Tobacco Attestation Voucher be mailed after Open Enrollment?

• All vouchers will be mailed after Open Enrollment.  After that, vouchers will be mailed on a weekly basis for new 

hire enrollments. 

• Once the MinuteClinic Voucher has been signed, will it be uploaded into eBenefits?  Will CVS handle?

• Vouchers will not be uploaded into eBenefits.  Members will receive their voucher in the mail and are 

responsible for taking the voucher to the CVS MinuteClinic. The redemption and processing the voucher will be 

handled by CVS. 

• For members who do not have a CVS MinuteClinic close by: Will there be an exceptions process?  If so, 

will HBRs have to submit those requests?

• The Plan has confirmed that Plan members living or working in North Carolina are no more than 25 miles from a 

CVS MinuteClinic. It is the expectation that members visit the closest clinic. Outside of that mile radius, the 

current exceptions process will be used. HBRs will be responsible for submitting exceptions requests.
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Open Enrollment 2019 Mapping Notice Reminder

• Benefitfocus, in conjunction with Blue Cross and Blue Shield of North Carolina 
(Blue Cross NC), is in the process of mapping all enrolled active and non-
Medicare members, along with their dependents, into the 70/30 Plan effective 
Jan. 1, 2019. 

• HBRs must approve all 2018 tasks prior to the start of mapping, which will 
begin Aug. 14, 2018, running through mid-September. It is imperative that 
pending tasks are approved on a daily basis. If there are outstanding tasks 
when a group is mapped, Benefitfocus will approve these tasks without review 
in order to map the members.

• Please be aware that there is a small window of time during the mapping 
process where members will have access to the Open Enrollment (OE) Benefit 
tab and may mistakenly make a change in that tab and not under Current 
Benefits. 

• Benefitfocus will closely monitor to identify any changes made in the Open 
Enrollment Benefits tab. HBRs should report any changes made in the OE tab 
to the HBR Support team at Benefitfocus.
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We Want to Hear from Your Employees!
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• The State Health Plan is conducting an 

online Membership Satisfaction Survey

• Employees are valued State Health Plan 

members and their opinions matter!

• We’ve made a lot of positive changes lately, 

from freezing family premiums to reducing 

the complexity of completing Open 

Enrollment online.

• A postcard was sent to all active subscribers 

with details on how to participate in this 

online survey. 

• Please encourage your employees to 

respond and don’t forget to participate 

yourself!

• Here is the survey link to get started

https://ld.fgiresearch.com/fgisurvey/s/shp


Help Your Employees Fight the Flu!

•
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• Maxim Health Systems, in cooperation with 

Blue Cross and Blue Shield of North Carolina, 

will again work with agencies this fall to host 

onsite flu immunization clinics.

• The flu clinics will last from mid-September 

through December

• Maxim is accepting requests now for 

agencies that would like to schedule their 

clinics this fall

• Maxim will start onsite clinics beginning 

September 17, 2018.  The process will be the 

same as the 2017 program.  We will again be 

offering the Quadrivalent flu vaccine.

• Please visit our website under the HBR / Flu 

Shot Information section to see more 

information and to schedule a clinic.



Become a State Health Plan
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New Explanation of Benefits (EOB) Coming Soon!

Current EOB

New & Improved EOB

These new and easier to read EOBs will be 

launched this month!
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CVS Caremark App: Pharmacy Information on the Go!
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• The CVS Caremark™ app allows members to refill mail service 

prescriptions, track order status, view prescription history and more.

• It is available for both iPhone and Android and can be downloaded for 

free on Google Play and the Apple store.

• If a member already uses Caremark.com, their existing username and 

password will also work on the app. If not, they can register directly on 

the app and use their new username and password on the website. 

Once members have the app, here’s how to check the cost of a drug:

• Click on Check Drug Cost

• Enter drug name and strength, LIP for Lipitor works

• Review or change (member name, pharmacy location, dosage)

• Click Search to view results

• At result page – additional details can be viewed and search 

criteria edited

They can also refill a mail order prescription, right from their phone:

• Click on Refill Prescription

• Check the box next to each prescription ready for refill

• Review or change shipping address or payment information

• Click Place Order



www.shpnc.org

www.nctreasurer.com

Thank You!

Questions?

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health Plan policy or your benefits booklet, those sources will 

control. Please be advised that while we make every effort to ensure that the information we provide is up to date, it may not be updated in time to reflect a recent 

change in law or policy.  To ensure the accuracy of, and to prevent the undue reliance on, this information, we advise that the content of this material, in its entirety, or 

any portion thereof, should not be reproduced or broadcast without the express written permission of the State Health Plan.


