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Contact List for Rulemaking Questions or Concerns 
 
For questions or concerns regarding the Administrative Procedure Act or any of its components, consult 
with the agencies below.  The bolded headings are typical issues which the given agency can address, 
but are not inclusive. 

 
 
 

Rule Notices, Filings, Register, Deadlines, Copies of Proposed Rules, etc. 
Office of Administrative Hearings 
Rules Division 
1711 New Hope Church Road   (919) 431-3000 
Raleigh, North Carolina 27609   (919) 431-3104 FAX 

 

contact:  Molly Masich, Codifier of Rules  molly.masich@oah.nc.gov  (919) 431-3071 
 Dana Vojtko, Publications Coordinator  dana.vojtko@oah.nc.gov  (919) 431-3075 
 Julie Edwards, Editorial Assistant  julie.edwards@oah.nc.gov  (919) 431-3073 
 Tammara Chalmers, Editorial Assistant tammara.chalmers@oah.nc.gov (919) 431-3083 

 
 
 

Rule Review and Legal Issues 
Rules Review Commission 
1711 New Hope Church Road   (919) 431-3000 
Raleigh, North Carolina 27609   (919) 431-3104 FAX 

 

contact:  Joe DeLuca Jr., Commission Counsel joe.deluca@oah.nc.gov  (919) 431-3081 
 Bobby Bryan, Commission Counsel bobby.bryan@oah.nc.gov  (919) 431-3079 

 
 
 

Fiscal Notes & Economic Analysis and Governor's Review 
Office of State Budget and Management 
116 West Jones Street    (919) 807-4700 
Raleigh, North Carolina 27603-8005  (919) 733-0640 FAX 
Contact:  Anca Grozav, Economic Analyst  osbmruleanalysis@osbm.nc.gov (919) 807-4740 

 

NC Association of County Commissioners 
215 North Dawson Street    (919) 715-2893 
Raleigh, North Carolina 27603 
contact:  Amy Bason    amy.bason@ncacc.org 

 

NC League of Municipalities   (919) 715-4000 
215 North Dawson Street 
Raleigh, North Carolina 27603 

  contact:  Erin L. Wynia    ewynia@nclm.org 
 
 
 

Legislative Process Concerning Rule-making 
Joint Legislative Administrative Procedure Oversight Committee 
545 Legislative Office Building 
300 North Salisbury Street    (919) 733-2578 
Raleigh, North Carolina 27611   (919) 715-5460 FAX 

 

contact:  Karen Cochrane-Brown,  Staff Attorney  Karen.cochrane-brown@ncleg.net 
 Jeff Hudson, Staff Attorney  Jeffrey.hudson@ncleg.net 
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for filing 
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public hearing 

End of required 
comment 

period 

Deadline to submit 
to RRC 

for review at 
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Date of 
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Delayed Eff. Date of 
Permanent Rule 

 
31st legislative day of the 
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270th day from publication 
in the Register 
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EXPLANATION OF THE PUBLICATION SCHEDULE  
 
This Publication Schedule is prepared by the Office of Administrative Hearings as a public service and the computation of time periods are not to be deemed binding or controlling.  
Time is computed according to 26 NCAC 2C .0302 and the Rules of Civil Procedure, Rule 6. 
 
 

GENERAL 
 
The North Carolina Register shall be published twice 
a month and contains the following information 
submitted for publication by a state agency: 
(1) temporary rules; 
(2) notices of rule-making proceedings; 
(3) text of proposed rules; 
(4) text of permanent rules approved by the Rules 

Review Commission; 
(5) notices of receipt of a petition for municipal 

incorporation, as required by G.S. 120-165; 
(6) Executive Orders of the Governor; 
(7) final decision letters from the U.S. Attorney 

General concerning changes in laws affecting 
voting in a jurisdiction subject of Section 5 of 
the Voting Rights Act of 1965, as required by 
G.S. 120-30.9H; 

(8) orders of the Tax Review Board issued under 
G.S. 105-241.2; and 

(9) other information the Codifier of Rules 
determines to be helpful to the public. 

 
COMPUTING TIME:  In computing time in the 
schedule, the day of publication of the North Carolina 
Register is not included.  The last day of the period so 
computed is included, unless it is a Saturday, Sunday, 
or State holiday, in which event the period runs until 
the preceding day which is not a Saturday, Sunday, or 
State holiday. 

 
FILING DEADLINES 

 
ISSUE DATE:  The Register is published on the first 
and fifteen of each month if the first or fifteenth of 
the month is not a Saturday, Sunday, or State holiday 
for employees mandated by the State Personnel 
Commission.  If the first or fifteenth of any month is 
a Saturday, Sunday, or a holiday for State employees, 
the North Carolina Register issue for that day will be 
published on the day of that month after the first or 
fifteenth that is not a Saturday, Sunday, or holiday for 
State employees. 
 
LAST DAY FOR FILING:  The last day for filing for any 
issue is 15 days before the issue date excluding 
Saturdays, Sundays, and holidays for State 
employees. 

 
NOTICE OF TEXT 

 
EARLIEST DATE FOR PUBLIC HEARING: The hearing 
date shall be at least 15 days after the date a notice of 
the hearing is published. 
 
END OF REQUIRED COMMENT PERIOD 
An agency shall accept comments on the text of a 
proposed rule for at least 60 days after the text is 
published or until the date of any public hearings held 
on the proposed rule, whichever is longer. 
 
DEADLINE TO SUBMIT TO THE RULES REVIEW 
COMMISSION:  The Commission shall review a rule 
submitted to it on or before the twentieth of a month 
by the last day of the next month. 
 
FIRST LEGISLATIVE DAY OF THE NEXT REGULAR 
SESSION OF THE GENERAL ASSEMBLY:  This date is 
the first legislative day of the next regular session of 
the General Assembly following approval of the rule 
by the Rules Review Commission.  See G.S. 150B-
21.3, Effective date of rules. 
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Note from the Codifier: The notices published in this Section of the NC Register include the text of proposed rules.  The agency 
must accept comments on the proposed rule(s) for at least 60 days from the publication date, or until the public hearing, or a 
later date if specified in the notice by the agency. If the agency adopts a rule that differs substantially from a prior published 
notice, the agency must publish the text of the proposed different rule and accept comment on the proposed different rule for 60 
days. 
Statutory reference:  G.S. 150B-21.2. 
 

 
TITLE 10A – DEPARTMENT OF HEALTH AND HUMAN 

SERVICES 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the Child Care Commission intends to amend the rule cited as 
10A NCAC 09 .0102, .2802 and .2823. 
 
Link to agency website pursuant to G.S. 150B-19.1(c):  
http://ncchildcare.dhhs.nc.us/general/whatsnew.asp 
 
Proposed Effective Date: September 1, 2012 
 
Public Hearing: 
Date:  May 8, 2012 
Time:  1:30 p.m. 
Location:  Division of Child Development and Early Education, 
319 Chapanoke Road, Suite 120, Raleigh, NC 
 
Reason for Proposed Action:  The NC Child Care Commission 
proposes to amend rules that are in direct response to S.L. 2011-
145 that gives the Commission the rule-making authority to 
review and approve comprehensive, evidenced-based early 
childhood curricula with a reading component.  These curricula 
shall be used as approved curricula to meet requirements for the 
NC Pre-K program as well as for the requirement that an 
approved curriculum must be used in classrooms serving 4-year 
old children in 4 & 5 star child care programs. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Objections may be submitted in writing to 
Dedra Alston, Rule-making Coordinator, Division of Child 
Development and Early Education, 2201 Mail Service Center, 
Raleigh, NC 27699-2201; or by email to 
Dedra.Alston@dhhs.nc.gov by June 15, 2012. 
 
Comments may be submitted to:  Dedra Alston, 2201 Mail 
Service Center, Raleigh, NC  27699-2201, phone (919)890-
7060, fax (919)662-4568, email Dedra.Alston@dhhs.nc.gov 
 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review: If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule. If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 

G.S. 150B-21.3(b1). The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
Commission approves the rule. The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission. If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
CHAPTER 09 - CHILD CARE RULES 

 
SECTION .0100 - DEFINITIONS 

 
NOTE: Text shown in Italics has been approved by the RRC and 
is pending Legislative Review.  Item (35) "Temporary care" was 
previously published in 26 NCR 15 for public hearing. Only 
Item (7) "Curriculum" is to be considered for the purpose of this 
rule amendment.    
 
10A NCAC 09 .0102 DEFINITIONS 
The terms and phrases used in this Chapter are defined as 
follows except when the content context of the rule requires a 
different meaning. The definitions prescribed in G.S. 110-86 
also apply to these Rules. 

(1) "Agency" as used in Section .2200 of this 
Chapter, means Division of Child 
Development, Development and Early 
Education, Department of Health and Human 
Services located at 319 Chapanoke Road, 
Suite 120, Raleigh, North Carolina 27603. 

(2) Appellant" means the person or persons who 
request a contested case hearing. 

(3) Basic School-Age Care" training (BSAC 
training) means the training on the elements of 
quality afterschool care for school-age 
children, developed by the North Carolina 
State University Department of 4-H Youth 
Development and subsequently revised by the 
North Carolina School-age Quality 
Improvement Project. Other training shall be 
approved as equivalent if the Division 
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determines that the content of the training 
offered is substantially equivalent to the BSAC 
training.   

(4) "Child Care Program" means a single center or 
home, or a group of centers or homes or both, 
which are operated by one owner or 
supervised by a common entity. 

(5) "Child care provider" as defined by G.S. 110-
90.2 (a) (2) a. and used in Section .2700 of this 
Chapter, includes the following employees 
who have contact with the children in a child 
care program:  facility directors, administrative 
staff, teachers, teachers' aides, cooks, 
maintenance personnel, and drivers. 

(6) "Child Development Associate Credential" 
means the national early childhood credential 
administered by the Council for Early 
Childhood Professional Recognition. 

(7) "Curriculum" means a curriculum that has 
been approved by the NC Child Care 
Commission. 

(7)(8) "Developmentally appropriate" means suitable 
to the chronological age range and 
developmental characteristics of a specific 
group of children. 

(8)(9) "Division" means the Division of Child 
Development and Early Education within the 
Department of Health and Human Services. 

(9)(10) "Drop-in care" means a child care arrangement 
where children attend on an intermittent, 
unscheduled basis. 

(10)(11) "Early Childhood Environment Rating Scale - 
Revised Edition" (Harms, Clifford, and Cryer, 
2005, published by Teachers College Press, 
New York, NY) is the instrument used to 
evaluate the quality of care received by a 
group of children in a child care center, when 
the majority of children in the group are two 
and a half years old through five years old, to 
achieve three or more points for the program 
standards of a rated license.  This instrument is 
incorporated by reference and includes 
subsequent editions.  Individuals wishing to 
purchase a copy may call Teachers College 
Press at 1-800-575-6566.  The cost of this 
scale in May 2010   is nineteen dollars and 
ninety-five cents ($19.95). A copy of this 
instrument is on file at the Division at the 
address given in Item (1) of this Rule and is 
available for public inspection during regular 
business hours. 

(12) "Experience working with school-aged 
children" means working with school-age 
children as an administrator, program 
coordinator, group leader, assistant group 
leader, lead teacher, teacher or aide. 

(11)(13) "Family Child Care Environment Rating Scale 
– Revised Edition" (Harms, Cryer and 
Clifford, 2007, published by Teachers College 

Press, New York, NY) is the instrument used 
to evaluate the quality of care received by 
children in family child care homes to achieve 
three or more points for the program standards 
of a rated license.  This instrument is 
incorporated by reference and includes 
subsequent editions.  Individuals wishing to 
purchase a copy may call Teachers College 
Press at 1-800-575-6566.  The cost of this 
scale in May 2010 is nineteen dollars and 
ninety-five cents ($19.95).  A copy of this 
instrument is on file at the Division at the 
address given in Item (1) of this Rule and is 
available for public inspection during regular 
business hours. 

(12)(14) "First aid kit" is a collection of first aid 
supplies (such as bandages, tweezers, 
disposable nonporous gloves, micro shield or 
face mask, liquid soap, cold pack) for 
treatment of minor injuries or stabilization of 
major injuries.  

(13)(15) "Group" means the children assigned to a 
specific caregiver or caregivers, to meet the 
staff/child ratios set forth in G.S. 110-91(7) 
and this Chapter, using space which is 
identifiable for each group. 

(14)(16) "Health care professional" means: 
(a) a physician licensed in North 

Carolina; 
(b) a nurse practitioner approved to 

practice in North Carolina; 
(c) a licensed physician assistant. 

(15)(17) "Household member" means a person who 
resides in a family home as evidenced by 
factors including, including maintaining 
clothing and personal effects at the household 
address, receiving mail at the household 
address, using identification with the 
household address, or eating and sleeping at 
the household address on a regular basis.  

(16)(18) "If weather conditions permit" means: 
(a) temperatures that fall within the 

guidelines developed by the Iowa 
Department of Public Health and 
specified on the Child Care Weather 
Watch chart. These guidelines shall 
be used when determining 
appropriate weather conditions for 
taking children outside for outdoor 
learning activities and playtime.  This 
chart may be downloaded free of 
charge from 
http://www.idph.state.ia.us/hcci/com
mon/pdf/weatherwatch.pdf, and is 
incorporated by reference and 
includes subsequent editions and 
amendments;  

(b) following the air quality standards as 
set out in 15A NCAC 18A .2832(d). 
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healthy air quality as forecast by the 
Department of Environment and 
Natural Resources' Air Quality 
Forecasts and Information web page. 
The Air Quality Color Guide can be 
found on the Division's web site at 
http://xapps.enr.state.nc.us/aq/Forecas
tCenter  or call 1-888-RU4NCAIR 
(1-888-784-6224); and 

(c) no active precipitation.  Caregivers 
may choose to go outdoors when 
there is active precipitation if children 
have appropriate clothing such as rain 
boots and rain coats, or if they are 
under a covered area. 

(17)(19) "Infant/Toddler Environment Rating Scale - 
Revised Edition" (Harms, Cryer, and Clifford, 
2003, published by Teachers College Press, 
New York, NY) is the instrument used to 
evaluate the quality of care received by a 
group of children in a child care center, when 
the majority of children in the group are 
younger than thirty months old, to achieve 
three or more points for the program standards 
of a rated license.  This instrument is 
incorporated by reference and includes 
subsequent editions.  Individuals wishing to 
purchase a copy may call Teachers College 
Press at 1-800-575-6566.  The cost of this 
scale in May 2010 is nineteen dollars and 
ninety-five cents ($19.95).  A copy of this 
instrument is on file at the Division at the 
address given in Item (1) of this Rule and is 
available for public inspection during regular 
business hours. 

(18)(20) "ITS-SIDS Training" means the Infant/Toddler 
Safe Sleep and SIDS Risk Reduction Training 
developed by the NC Healthy Start Foundation 
for the Division of Child Development and 
Early Education for caregivers of children 
ages 12 months and younger.   

(19)(21) "Licensee" means the person or entity that is 
granted permission by the State of North 
Carolina to operate a child care facility.  The 
owner of a facility is the licensee. 

[(20)](22)"North Carolina Early Educator 
Certification (certification)" is an 
acknowledgement of an individual's verified 
level of educational achievement based on a 
standardized scale.  The North Carolina 
Institute for Child Development Professionals 
certifies individuals and assigns a certification 
level on two scales: the Early Care and 
Education Professional Scale (ECE Scale) in 
effect as of July 1, 2010 or the School Age 
Professional Scale (SA Scale) in effect as of 
May 19, 2010.  Each scale reflects the amount 
of education earned in the content area 
pertinent to the ages of children served.  The 

ECE Scale is designed for individuals working 
with or on behalf of children ages birth to 
five.  The SA Scale is designed for individuals 
working with or on behalf of children ages 5 to 
12 who are served in school age care settings. 

(20)[(21)](23) "North Carolina Early Childhood 
Credential" means the state early childhood 
credential that is based on completion of 
required early childhood coursework taken at 
any NC Community College.and standards 
found in the North Carolina Early Childhood 
Instructor Manual (published by the NC 
Community College System Office). These 
standards are incorporated by reference and 
include subsequent amendments.  Other post 
secondary curriculum coursework shall be 
approved as equivalent if the Division 
determines that the content of the other post 
secondary curriculum coursework offered is 
substantially equivalent to the NC Early 
Childhood Credential Coursework. A copy of 
the North Carolina Early Childhood Credential 
requirements is on file at the Division at the 
address given in Item (1) of this Rule and is 
available for public inspection or copying at 
no charge during regular business hours. 

(21)[(22)](24) "Owner" means any person with a 
five percent or greater equity interest in a child 
care facility, however, however stockholders 
of corporations who own child care facilities 
are not subject to mandatory criminal history 
checks pursuant to G.S. 110-90.2 and G.S. 
110-91(8) unless they are involved in day-to-
day operations of the child care facility.  a 
child care provider. 

(22)[(23)](25) "Parent" means a child's parent, legal 
guardian, or full-time custodian. 

(23)[(24)](26) "Part-time care" means a child care 
arrangement where children attend on a 
regular schedule but less than a full-time basis. 

(24)[(25)](27) "Passageway" means a hall or 
corridor. 

(25)[(26)](28) "Person" means any individual, trust, 
estate, partnership, corporation, joint stock 
company, consortium, or any other group, 
entity, organization, or association. 

(26)[(27)](29) "Preschooler" or "preschool-age 
child" means any child who does not fit the 
definition of school-age child in this Rule. 

(27)[(28)](30) "School-Age Care Environment 
Rating Scale" (Harms, Jacobs, and White, 
1996, published by Teachers College Press) is 
the instrument used to evaluate the quality of 
care received by a group of children in a child 
care center, when the majority of the children 
in the group are older than five years, to 
achieve three or more points for the program 
standards of a rated license.  This instrument is 
incorporated by reference and includes 
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subsequent editions.  Individuals wishing to 
purchase a copy may call Teachers College 
Press at 1-800-575-6566.  The cost of this 
scale in   May 2010 is nineteen dollars and 
ninety-five cents ($19.95).  A copy of this 
instrument is on file at the Division at the 
address given in Item (1) of this Rule and is 
available for public inspection during regular 
business hours. 

(28)[(29)](31) "School-age child" means any child 
who is attending or who has attended, a public 
or private grade school or kindergarten and 
meets age requirements as specified in G.S. 
115C-364. 

(29)[(30)](32) "Seasonal Program" means a 
recreational program as set forth in G.S. 110-
86(2)(b). 

(30)[(31)](33) "Section" means Division of Child 
Development.  Development and Early 
Education. 

(31)[(32)](34) "Substitute" means any person who 
temporarily assumes the duties of a staff 
person for a time period not to exceed two 
consecutive months. 

(32)[(33)](35) "Temporary care" means any child 
care arrangement which provides either drop-
in care or care on a seasonal or other part-time 
basis and is required to be regulated pursuant 
to G.S. 110-86. 

(33)[(34)](35) "Track-Out Program" means any 
child care provided to school-age children 
when they are out of school on a year-round 
school calendar. 

(34)[(35)](36) "Volunteer" means a person who 
works in a child care facility and is not 
monetarily compensated by the facility. 

 
Authority G.S. 110-85; 110-88; 143B-168.3. 
 

SECTION .2800 - VOLUNTARY RATED LICENSES 
 
10A NCAC 09 .2802 APPLICATION FOR A  
VOLUNTARY RATED LICENSE 
(a)  After a licensed child care center or home has been in 
operation for a minimum of six consecutive months, the 
procedures in this Rule apply to request an initial two- through 
five-star rated license or to request that a rating be changed to a 
two- through five-star rated license. 
(b)  The operator shall submit a completed application to the 
Division for a voluntary rated license on the form provided by 
the Division. 
(c)  An operator may apply for a star rating based on the total 
number of points achieved for each component of the voluntary 
rated license.  In order to achieve a two- through five-star rating, 
for a two component license the minimum score achieved must 
be a least four points as follows: 
 

TOTAL NUMBER OF POINTS RATING 
4 through 6   Two Stars 

7 through 9   Three Stars 
10 through 12   Four Stars 
13 through 15   Five Stars 

 
(d)  Facilities with a four or five-star rated license and who are 
licensed to serve four-year-old children must implement a 
curriculum as defined in 10A NCAC 09 .0102 with their four 
year olds. This requirement must be met in any licensed child 
care facility.   
(d)(e)  A Division representative shall assess the facility 
requesting a voluntary rated license to determine if all applicable 
requirements have been met to achieve the score for the 
requested star rating.  The assessment may include a review of 
Division records and site visits. 
(e)(f)  The Division shall provide for Infant/Toddler 
Environment Rating Scale Revised Edition, Early Childhood 
Environment Rating Scale - Revised Edition, School-Age Care 
Environment Rating Scale, or Family Child Care Environment 
Rating Scale - Revised Edition assessments to be completed, as 
appropriate for the program, free of charge to operators 
requesting an initial three or more points for program standards. 
(f)(g)  Upon completion of the Division's assessment: 

(1) If the assessment indicates all the applicable 
requirements to achieve the score for the 
requested rating have been met, the Division 
shall issue the rating. 

(2) If the assessment indicates all the applicable 
requirements to achieve the score for the 
requested rating are not met, the Division shall 
notify the operator of the requirements that 
were not met and the requested voluntary 
rating shall not be issued.  The operator may: 
(A) Accept the rating for which the 

Division has found the operator to be 
eligible; 

(B) Withdraw the request and reapply 
when the identified requirements to 
achieve the score for the requested 
rating have been met; or 

(C) Appeal the denial of the requested 
rating as provided in G.S. 110-94. 

 
Authority G.S. 110-85; 110-88(7); 110-90(4); 143B-168.3; S.L. 
2011-145, s.10.7(b). 
 
10A NCAC 09 .2823 QUALITY POINT OPTIONS 
Operators may earn one additional quality point as follows: 

(1) Education options:  
(a) Completion by staff of additional 

education coursework as follows: 
(i) 75 percent of infant/toddler 

teachers have obtained an 
Infant/Toddler Certificate, or 

(ii) 75 percent of teachers have 
completed an A.A.S. or 
higher in early childhood 
education/child 
development, or 
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(iii) 75 percent of lead teachers 
have completed a BA/BS or 
higher in early childhood 
education/child 
development, or 

(iv) All lead teachers have 
completed an A.A.S. or 
higher in early childhood 
education/child 
development, or 

(v) 75 percent of group leaders 
have obtained a North 
Carolina School Age Care 
Credential or have 
completed six semester 
hours in school-age 
coursework, or 

(vi) A family child care home 
provider has obtained an 
Infant/Toddler Certificate or 
has a BA/BS or higher in 
early childhood 
education/child 
development. 

(b) Completion of 20 additional annual 
in-service training hours for full-time 
lead teachers and teachers, and staff 
working part-time shall complete 
additional hours based on the chart in 
Rule .0707(c) of this Chapter. 

(c) Completion of 20 additional annual 
in-service training hours for family 
child care home providers. 

(d) 75 percent of lead teachers and 
teachers shall have at least 10 years 
verifiable early childhood work 
experience. 

(e) All lead teachers and teachers shall 
have at least five years verifiable 
early childhood work experience 
employed by no more than two 
different employers. 

(f) Having a combined turnover rate of 
20 percent or less for the 
administrator, program coordinator, 
lead teachers, teachers and group 
leader positions over the last 12 
months if the program has earned at 
least four points in education. 

(g) In a stand alone school age program, 
75 percent of group leaders shall have 
at least five years verifiable school-
age work experience employed in no 
more than two different school-age 
settings. 

(2) Programmatic options: 
(a) Use of age/developmentally 

appropriate curriculum that addresses 
five domains of development.  This 

programmatic option shall not be 
available to facilities that are required 
to use an approved curriculum in 
accordance with Rule .2802(d) of this 
Section. 

(b) Having group sizes decreased by at 
least one child per age group from the 
seven point level as described in Rule 
.2818(c) of this Section.  

(c) Having staff/child ratios decreased by 
at least one child per age group from 
the seven point level as described in 
Rule .2818(c) of this Section. 

(d) Meeting at least two of the following 
three programs standards: 
(i) Having enhanced policies 

which include the following 
topics: emergency 
evacuation plan, field trip 
policy, staff development 
plan, medication 
administration, enhanced 
discipline policy, and health 
rules for attendance. 

(ii) Having a staff benefits 
package that offers at least 
four of the following six 
benefits: paid leave for 
professional development, 
paid planning time, vacation, 
sick time, retirement or 
health insurance. 

(iii) Having evidence of an 
infrastructure of parent 
involvement which would 
include at least two of the 
following:  parent 
newsletters offered at least 
quarterly, parent advisory 
board, periodic conferences 
for all children, or parent 
information meetings 
offered at least quarterly. 

(e) Completion of a 30 hour or longer 
business training course by a family 
child care home provider. 

(f) Completion of a business training 
course and a wage and hour training 
by the center administrator that is at 
least 30 hours total. 

(g) Restricting enrollment to four 
preschool children in a family child 
care home. 

(h) Reducing infant capacity by at least 
one child from the seven point level 
for a family child care home as 
described in Rule .2821(g)(3) of this 
Section. 
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Authority G.S. 110-85; 110-88(7); 110-90(4); 143B-168.3; S.L. 
2011-145, s.10.7(b). 
 

* * * * * * * * * * * * * * * * * * * * 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the Commission for Public Health intends to adopt the rule cited 
as 10A NCAC 41A .0106. 
 
Link to agency website pursuant to G.S. 150B-19.1(c): 
http://cph.publichealth.nc.gov/ 
 
Proposed Effective Date: October 1, 2012 
 
Public Hearing: 
Date:  May 7, 2012 
Time:  2:00 p.m. 
Location:  Cardinal Room, 5605 Six Forks Road, Raleigh, NC 
 
Reason for Proposed Action:  On June 27, 2011, Governor 
Purdue signed into law House Bill 809 (NCGS 130A-150) which 
requires the Department of Health and Human Services, in 
collaboration with the state Healthcare-Associated Infections 
Advisory Group, to implement a mandatory statewide 
surveillance system for healthcare-associated infections by 
December 31, 2011.  The statute also requires that the Public 
Health Commission adopt rules for the implementation of said 
system. 
This proposed amendment is necessary to make permanent the 
temporary adoption of the Reporting of HAI, which expires on 
September 10, 2012. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Objections may be submitted in writing to Chris 
G. Hoke, JD, the Rule-Making Coordinator, during the public 
comment period.  Additionally, objections may be made verbally 
and/or in writing at the public hearing for this rule. 
 
Comments may be submitted to:  Chris Hoke, 1931 Mail 
Service Center, Raleigh, NC  27699-1931, phone (919)707-
5006, email chris.hoke@dhhs.nc.gov 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review: If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule. If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1). The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
Commission approves the rule. The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission. If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 

Fiscal impact (check all that apply). 
 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
CHAPTER 41 – HEALTH: EPIDEMIOLOGY 

 
SUBCHAPTER 41A – COMMUNICABLE DISEASE 

CONTROL 
 

SECTION .0100 – REPORTING OF COMMUNICABLE 
DISEASES 

 
10A NCAC 41A .0106 REPORTING OF HEALTH  
CARE-ASSOCIATED INFECTIONS 
(a)  The following definitions apply throughout this Rule: 

(1) "Hospital" means any facility designated as 
such in G.S. 131E-76(3). 

(2) "National Healthcare Safety Network" is an 
internet-based surveillance system managed by 
the Centers for Disease Control and 
Prevention. This system is designed to be used 
for the direct, standardized reporting of 
healthcare quality information, including 
health care-associated infections, by health 
care facilities to public health entities.  

(3) "Health care-associated infection" means a 
localized or systemic condition resulting from 
an adverse reaction to the presence of an 
infectious agent(s) or its toxin(s) with no 
evidence that the infection was present or 
incubating at the time of admission to the 
health care setting.  

(4) "Denominator or summary data" refers to 
referent or baseline data required to generate 
meaningful statistics for communicating health 
care-associated infection rates.  

(5) "The Centers for Medicaid and Medicare 
Services - Inpatient Prospective Payment 
System (CMS – IPPS) rules" are regulations 
promulgated for the disbursement of operating 
costs by the Centers for Medicare and 
Medicaid Services for acute care hospital stays 
under Medicare Part A based on prospectively 
set rates for care.  

(b)  Hospitals shall electronically report all health care-
associated infections required by Paragraph (c) of this Rule 
through the National Healthcare Safety Network and shall make 
the data available to the Department.  Hospitals also shall: 

(1) Report all specified health care-associated 
infections within 30 days following the end of 
every calendar month during which the 
infection occurred;   
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(2) Report all required health care-associated 
infection denominator or summary data for 
healthcare-associated infections within 30 days 
following the end of every calendar month; 
and 

(3) Comply with all reporting requirements for 
general participation in the National 
Healthcare Safety Network. 

(c)  Except as provided in rules of this Section, hospitals shall 
report the healthcare-associated infections required by the 
Centers for Medicare and Medicaid Services listed in the CMS-
IPPS rules beginning on the dates specified therein.  A summary 
of the HAI reporting requirements from current copy of the 
CMS-IPPS rules may be obtained through the CMS Quality Net 
site at 
http://www.qualitynet.org/dcs/ContentServer?c=Page&pagenam
e=QnetPublic%2FPage%2FQnetTier2&cid=1228760487021   
The CMS IPPS rules themselves can be obtained from the CMS 
IPPS website at 
http://www.cms.gov/AcuteInpatientPPS/IPPS2011/list.asp#Top
OfPage and 
http://www.cms.gov/AcuteInpatientPPS/FR2012/list.asp#TopOf
Page. A copy of the current CMS-IPPS rules, applicable to this 
section, is available for inspection in the Division of Public 
Health, 225 N. McDowell Street, Raleigh NC 27601. 
(d)  Beginning October 1, 2012 and quarterly thereafter, the 
Department shall release reports to the public on health care-
associated infection(s) in North Carolina. 
 
Authority G.S. 130A-150. 
 

* * * * * * * * * * * * * * * * * * * * 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the NC Commission for the Blind intends to amend the rule cited 
as 10A NCAC 63F .0403. 
 
Link to agency website pursuant to G.S. 150B-19.1(c):  
http://www.ncdhhs.gov/dsb 
 
Proposed Effective Date:  August 1, 2012 
 
Public Hearing: 
Date:  May 4, 2012 
Time:  1:00 p.m. 
Location:  309 Ashe Avenue, Fisher Bldg., Raleigh, NC  27606 
 
Reason for Proposed Action:  Division of Services for the 
Blind, in conjunction with the Commission for the Blind, is 
initiating a change to the Economic Needs Schedule (10A NCAC 
63F .0403 Economic Needs Schedule).  This proposed rule 
change would require verification of income for services 
provided by the Vocational Rehabilitation Program which are 
subject to an economic needs test. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Submit written objection to:  Eddie Weaver, 
Director, Division of Services for the Blind, 2601 Mail Service 
Center, Raleigh, NC 27699-2601. 

Comments may be submitted to:  Mary Flanagan, 2601 Mail 
Service Center, Raleigh, NC 27699-2601; phone (919) 733-
9822; fax (919) 733-9769; email mary.flanagan@dhhs.nc.gov 
 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review:  If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule.  If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1).  The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
Commission approves the rule.  The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission.  If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
CHAPTER 63 - SERVICES FOR THE BLIND 

 
SUBCHAPTER 63F - VOCATIONAL REHABILITATION 
 

SECTION .0400 - ECONOMIC NEED 
 
10A NCAC 63F .0403 ECONOMIC NEEDS SCHEDULE 
(a)  The Division of Services for the Blind shall determine a A 
consumer's financial eligibility for services subject to need shall 
be determined by application of the a financial needs test by 
application of the financial eligibility scale established by the 
General Assembly.  Copies of the economic needs schedule can 
be found at any Division office. 
(b)  The Division shall obtain financial information from 
consumers to determine their financial eligibility to receive 
services listed in Rule .0402(c) of this Section.  Financial 
information obtained may include wage and earning statement, 
State and Federal income tax forms, W2 form, bank statements 
and other information to document income or other financial 
resources.  If the consumer does not have documents to verify 
income, the consumer shall complete a verification form 
provided by the agency and signed by the consumer's last 
employer, the individual who financially supports the consumer, 
or the agency representative who processes the consumer's 
public support.  For the purpose of this Rule, "public support" 
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means economic payment provided by state or federal 
government to someone in economic need. 
 
Authority G.S. 111-28; 34 C.F.R. 361.54. 
 

 
TITLE 15A – DEPARTMENT OF ENVIRONMENT AND 

NATURAL RESOURCES 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the Commission for Public Health intends to amend the rule 15A 
NCAC 18A .2528. 
 
Link to agency website pursuant to G.S. 150B-19.1(c): 
http://cph.publichealth.nc.gov/ 
 
Proposed Effective Date: October 1, 2012 
 
Public Hearing: 
Date:  May 4, 2012 
Time:  10:00 a.m. 
Location:  Cardinal Room, 5605 Six Forks Road, Raleigh, NC 
 
Reason for Proposed Action:  During the recent legislative 
session, the NC General Assembly ratified Session Law 2011-39, 
Senate Bill 368 on April 12, 2011, "An Act to Modify the 
Applicability of Certain Fencing Requirements to Public 
Swimming Pools…", which authorized the Commission for 
Public Health to adopt conforming rules by January 1, 2012.  
The Commission adopted the rule amendment through 
temporary procedures to meet the statutory effective date.  This 
proposed amendment is necessary to make permanent the 
temporary amendment to the Pool Fences rule, which expires on 
September 10, 2012. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Objections may be submitted in writing to Chris 
G. Hoke, JD, the Rule-Making Coordinator, during the public 
comment period.  Additionally, objections may be made verbally 
and/or in writing at the public hearing for this rule. 
 
Comments may be submitted to:  Chris Hoke, 1931 Mail 
Service Center, Raleigh, NC  27699-1931, phone (919)707-
5006, email chris.hoke@dhhs.nc.gov 
 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review: If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule. If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1). The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 

Commission approves the rule. The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission. If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
CHAPTER 18 - ENVIRONMENTAL HEALTH 

 
SUBCHAPTER 18A – SANITATION 

 
SECTION .2500 - PUBLIC SWIMMING POOLS  

 
15A NCAC 18A .2528 FENCES 
(a)  Public Swimming pools shall be completely enclosed by a 
fence, wall, building, or other enclosure, or any combination 
thereof, which encloses the swimming pool area such that all of 
the following conditions are met: 

(1) The top of the barrier shall be at least 48 
inches above grade measured on the side of the 
barrier that faces away from the swimming 
pool.  The maximum vertical clearance 
between grade and the bottom of the barrier 
shall be two inches measured on the side of the 
barrier that faces away from the swimming 
pool; 

(2) Openings in the barrier shall not allow passage 
of a four-inch-diameter sphere and shall 
provide no external handholds or footholds.  
Solid barriers that do not have openings shall 
not contain indentations or protrusions except 
for normal construction tolerances and tooled 
masonry joints; 

(3) Where the barrier is composed of horizontal 
and vertical members and the distance between 
the tops of the horizontal members is 45 inches 
or more, spacing between the vertical 
members shall not exceed four inches.  Where 
there are decorative cutouts within the vertical 
members, spacing within the cutouts shall not 
exceed 1.75 inches in width; 

(4) Where the barrier is composed of horizontal 
and vertical members and the distance between 
the tops of the horizontal members is less than 
45 inches, the horizontal members shall be 
located on the swimming pool side of the 
fence.  Spacing between the vertical members 
shall not exceed 1.75 inches in width.  Where 
there are decorative cutouts within the vertical 
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members, spacing within the cutouts shall not 
exceed 1.75 inches in width; 

(5) Maximum mesh size for chain link fences 
shall be a 2.25 inch square unless the fence is 
provided with slats fastened at the top or the 
bottom that reduce the openings to no more 
than 1.75 inches; 

(6) Where the barrier is composed of diagonal 
members, the maximum opening formed by 
the diagonal members shall be no more than 
1.75 inches; 

(7) Access gates shall comply with the 
dimensional requirements for fences and shall 
be equipped to accommodate a locking device.  
Effective April 1, 2011, pedestrian access 
gates shall open outward away from the pool 
and shall be self-closing and have a self-
latching device except where a gate attendant 
and lifeguard are on duty.  Gates other than 
pedestrian access gates shall have a self-
latching device.  Where the release mechanism 
of the self-latching device is located less than 
54 inches from the bottom of the gate, the 
release mechanism shall require the use of a 
key, combination or card reader to open or 
shall be located on the pool side of the gate at 
least three inches below the top of the gate, 
and the gate and barrier shall have no openings 
greater than 0.5 inch within 18 inches of the 
release mechanism; and 

(8) Ground level doors and windows opening 
from occupied buildings to inside the pool 
enclosure shall be self-closing or child 
protected by means of a barrier or audible 
alarm. 

(b)  Public swimming pool fences constructed prior to May 1, 
2010 may vary from the provisions of Paragraph (a) of this Rule 
as follows: 

(1) the maximum vertical clearance between grade 
and the bottom of the barrier may exceed two 
inches, but shall not exceed four inches; 

(2) where the barrier is composed of vertical and 
horizontal members and the space between 
vertical members exceeds 1.75 inches, the 
distance between the tops of the bottom 
horizontal member and the next higher 
horizontal member may be less than 45 inches, 
but shall not be less than 30 inches;  

(3) gates other than pedestrian access gates are not 
required to have self-latching devices if the 
gates are kept locked; and 

(4) gates may swing towards a pool where natural 
topography, landscape position or emergency 
egress requirements prevent gates from 
swinging away from the pool. 

(c)  Public swimming pools permitted prior to April 1, 2010 with 
existing fences that do not comply with the dimensional 
requirements of Paragraphs (a)(1) through (a)(6) and (b)(1) 
through (b)(2) of this Rule shall not be denied an operation 

permit solely due to the preexisting non-compliance.  Operation 
permits shall be denied to an owner or operator that fails to 
comply with these provisions when: 

(1) at least 50 percent of the fence has been 
damaged or destroyed; or  

(2) the owner or operator elects to replace the 
fence. 

 
Authority G.S. 130A-282. 
 

 
TITLE 21 – OCCUPATIONAL LICENSING BOARDS AND 

COMMISSIONS 
 

CHAPTER 12 - LICENSING BOARD FOR GENERAL 
CONTRACTORS 

 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the Licensing Board for General Contractors intends to amend, 
rules cited as 21 NCAC 12 .0204. 
 
Link to agency website pursuant to G.S. 150B-19.1(c):  
www.nclbgc.org 
 
Proposed Effective Date: June 1, 2013 
 
Public Hearing: 
Date:  May 9, 2012 
Time:  9:00 a.m. 
Location:  5400 Creedmoor Road, Raleigh, NC  27612 
 
Reason for Proposed Action:  In response to public comment, 
the proposed amendment provides an alternative means by 
which an applicant for a limited license may meet the statutory 
requirement to demonstrate financial responsibility by using net 
worth in lieu of working capital. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Persons may submit an objection to this rule by 
contacting Anna Baird Choi, Rule-making Coordinator, at P.O. 
Box Drawer 1270, Raleigh, NC 27602 
 
Comments may be submitted to:  Anna Baird Choi, P.O. Box 
Drawer 1270, Raleigh, NC  27602 
 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review: If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule. If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1). The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
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Commission approves the rule. The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission. If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
SECTION .0200 - LICENSING REQUIREMENTS 

 
21 NCAC 12 .0204 ELIGIBILITY 
(a)  Limited License.  The applicant for a limited license must: 

(1) Be entitled to be admitted to the examination 
given by the Board in light of the requirements 
set out in G.S. 87-10 and Section .0400 of this 
Chapter; 

(2) Be financially stable to the extent that the total 
current assets of the applicant or the firm or 
corporation he represents exceed the total 
current liabilities by at least seventeen 
thousand dollars ($17,000.00);($17,000) or the 
total net worth of the applicant or firm is at 
least one hundred seventy-five thousand 
dollars ($175,000); 

(3) Successfully complete 70 percent of the 
examination given the applicant by the Board 
dealing with the specified contracting 
classification chosen by the applicant; and 

(4) Provide to the Board an audited financial 
statement with a classified balance sheet as 
part of the application, if the applicant or any 
owner, principal, or qualifier is in bankruptcy 
or has been in bankruptcy within seven years 
prior to the filing of the application.  This 
requirement does not apply to shareholders of 
an applicant that is a publicly traded 
corporation. 

(b)  Intermediate License.  The applicant for an intermediate 
license must: 

(1) Be entitled to be admitted to the examination 
given by the Board in light of the requirements 
set out in G.S. 87-10 and Section .0400 of this 
Chapter; 

(2) Be financially stable to the extent that the total 
current assets of the applicant or the firm or 
corporation he represents exceed the total 
current liabilities by at least seventy-five 
thousand dollars ($75,000.00), as reflected in 
an audited financial statement prepared by a 
certified public accountant or an independent 

accountant who is engaged in the public 
practice of accountancy; and 

(3) Successfully complete 70 percent of the 
examination given the applicant by the Board 
dealing with the specified contracting 
classification chosen by the applicant. 

(c)  Unlimited License.  The applicant for an unlimited license 
must: 

(1) Be entitled to be admitted to the examination 
given by the Board in light of the requirements 
set out in G.S. 87-10 and Section .0400 of this 
Chapter; 

(2) Be financially stable to the extent that the total 
current assets of the applicant or the firm or 
corporation he represents exceed the total 
current liabilities by at least one hundred fifty 
thousand dollars ($150,000.00), as reflected in 
an audited financial statement prepared by a 
certified public accountant or an independent 
accountant who is engaged in the public 
practice of accountancy; 

(3) Successfully complete 70 percent of the 
examination given the applicant by the Board 
dealing with the specified contracting 
classification chosen by the applicant. 

(d)  In lieu of demonstrating the required level of working 
capital; capital or net worth under Paragraph (a)(2) of this Rule, 
an applicant may obtain a surety bond from a surety authorized 
to transact surety business in North Carolina pursuant to G.S. 58 
Articles 7, 16, 21, or 22.  The surety shall maintain a rating from 
A.M. Best, or its successor rating organization, of either 
Superior (A++ or A+) or Excellent (A or A-).  The bond shall be 
continuous in form and shall be maintained in effect for as long 
as the applicant maintains a license to practice general 
contracting in North Carolina or until the applicant demonstrates 
the required level of working capital.  The application form and 
subsequent annual license renewal forms shall require proof of a 
surety bond meeting the requirements of this Rule.  The 
applicant shall maintain the bond in the amount of three hundred 
fifty thousand dollars ($350,000) for a limited license, one 
million dollars ($1,000,000) for an intermediate license, and two 
million dollars ($2,000,000) for an unlimited license.  The bond 
shall list State of North Carolina as obligee and be for the benefit 
of any person who is damaged by an act or omission of the 
applicant constituting breach of a construction contract or breach 
of a contract for the furnishing of labor, materials, or 
professional services to construction undertaken by the 
applicant, or by an unlawful act or omission of the applicant in 
the performance of a construction contract.  The bond required 
by this Rule shall be in addition to and not in lieu of any other 
bond required of the applicant by law, regulation, or any party to 
a contract with the applicant.  Should the surety cancel the bond, 
the surety and the applicant both shall notify the Board 
immediately in writing.  If the applicant fails to provide written 
proof of financial responsibility in compliance with this Rule 
within 30 days of the bond's cancellation, then the applicant's 
license shall be suspended until written proof of compliance is 
provided.  After a suspension of two years, the applicant shall 
fulfill all requirements of a new applicant for licensure.  The 
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practice of general contracting by an applicant whose license has 
been suspended pursuant to this Rule shall subject the applicant 
to additional disciplinary action by the Board. 
(e)  Reciprocity.  If an applicant is licensed as a general 
contractor in another state, the Board, in its discretion, need not 
require the applicant to successfully complete the written 
examination as provided by G.S. 87-15.1.  However, the 
applicant must comply with all other requirements of the rules in 
this Chapter to be eligible to be licensed in North Carolina as a 
general contractor. 
(f)  Accounting and reporting standards.  Financial statements 
submitted by applicants to the Board shall conform to United 
States "generally accepted accounting principles" (GAAP).  The 
Board shall accept non-GAAP financial statements from 
individual applicants wherein the only exception to GAAP is 
that assets and liabilities are classified as "current" and 
"noncurrent."  The Board shall accept non-GAAP financial 
statements from applicants wherein the only exception to GAAP 
is that the applicant is not combined with a related entity into 
one financial statement pursuant to FIN 46R.  The terminologies, 
working capital, balance sheet with current and fixed assets, and 
current and long term liabilities, used herein shall be construed 
in accordance with those standards referred to as "generally 
accepted accounting principles" (GAAP) as promulgated by the 
Financial Accounting Standards Board (FASB).  The 
terminologies, audited financial statements and unqualified 
opinion, used herein shall be construed in accordance with those 
standards referred to as "generally accepted auditing standards" 
(GAAS).  
 
Authority G.S. 87-1; 87-10. 
 

* * * * * * * * * * * * * * * * * * * * 
 

CHAPTER 32 – NC MEDICAL BOARD 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the NC Medical Board intends to amend the rules cited as 21 
NCAC 32M .0101, .0103-.0104, and .0108. 
 
Link to agency website pursuant to G.S. 150B-19.1(c):  
http://www.ncmedboard.org/about_the_board/rule_changes 
 
Proposed Effective Date:  August 1, 2012 
 
Public Hearing: 
Date:  June 15, 2012 
Time:  10:00 a.m. 
Location:  NC Medical Board, 1203 Front Street, Raleigh, NC  
27609 
 
Reason for Proposed Action:   
21 NCAC 32M .0101 – This amendment will streamline the 
application process by no longer requiring the Primary 
Supervisor to sign the NP application.  Additionally it adds the 
American Association of Critical Care Nurses Certification 
Corporation to the National Credentialing Bodies. 
21 NCAC 32M .0103 – This amendment is to change a citation 
to the correct rule. 

21 NCAC 32M .0104, .0108 – This amendment will clarify the 
process of re-approval to practice for a Nurse Practitioner who 
has been out of practice for a certain period of time, including 
reducing the amount of years from 5 to 2 that Nurse 
Practitioners can be out of practice before they must complete a 
refresher course approved by the Board of Nursing when 
reapplying. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Any person may object to the proposed 
amendment by attending the public hearing on June 15, 2012 
and/or by submitting a written objection by June 15, 2012, to 
Rules Coordinator, NC Medical Board, 1203 Front Street, 
Raleigh, NC 27609, fax (919) 326-1131, or email 
Rules@ncmedboard.org.  The NC Medical Board is interested in 
all comments pertaining to the proposed rules.  All persons 
interested and potentially affected by the proposal are strongly 
encouraged to read this entire notice and make comments on the 
proposed rule. 
 
Comments may be submitted to:  Wanda Long, NC Medical 
Board, P. O. Box 20007, Raleigh, NC 27619; phone (919) 326-
1100 ext. 212; fax (919) 326-1131; email 
Rules@ncmedboard.org 
 
Comment period ends:  June 15, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review:  If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule.  If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1).  The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
Commission approves the rule.  The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission.  If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
SUBCHAPTER 32M - APPROVAL OF NURSE 

PRACTITIONERS 
 
21 NCAC 32M .0101 DEFINITIONS 
The following definitions apply to this Subchapter: 
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(1) "Medical Board" means the North Carolina 
Medical Board. 

(2) "Board of Nursing" means the North Carolina 
Board of Nursing. 

(3) "Joint Subcommittee" means the 
subcommittee composed of members of the 
Board of Nursing and members of the Medical 
Board to whom responsibility is given by G.S. 
90-8.2 and G.S. 90-171.23(b)(14) to develop 
rules to govern the performance of medical 
acts by nurse practitioners in North Carolina. 

(4) "Nurse Practitioner" or "NP" means a 
currently licensed registered nurse approved to 
perform medical acts consistent with the 
nurse's area of nurse practitioner academic 
educational preparation and national 
certification under an agreement with a 
licensed physician for ongoing supervision, 
consultation, collaboration and evaluation of 
medical acts performed. Such medical acts are 
in addition to those nursing acts performed by 
virtue of registered nurse (RN) licensure.  The 
NP is held accountable under the RN license 
for those nursing acts that he or she may 
perform. 

(5) "Registration" means authorization by the 
Medical Board and the Board of Nursing for a 
registered nurse to use the title nurse 
practitioner in accordance with this 
Subchapter. 

(6) "Approval to Practice" means authorization by 
the Medical Board and the Board of Nursing 
for a nurse practitioner to perform medical acts 
within her or his area of educational 
preparation and certification under a 
collaborative practice agreement (CPA) with a 
licensed physician in accordance with this 
Subchapter. 

(7) "Supervision" means the physician's function 
of overseeing medical acts performed by the 
nurse practitioner. 

(8) "Collaborative practice agreement" means the 
arrangement for nurse practitioner-physician 
continuous availability to each other for 
ongoing supervision, consultation, 
collaboration, referral and evaluation of care 
provided by the nurse practitioner. 

(9) "Primary Supervising Physician" means the 
licensed physician who, by signing the nurse 
practitioner application, who shall provide on-
going supervision, collaboration, consultation 
and evaluation of the medical acts performed 
by the nurse practitioner as defined in the 
collaborative practice agreement.  Supervision 
shall be in compliance with the following: 
(a) The primary supervising physician 

shall assure both Boards that the 
nurse practitioner is qualified to 
perform those medical acts described 

in the collaborative practice 
agreement. 

(b) A physician in a graduate medical 
education program, whether fully 
licensed or holding only a resident's 
training license, shall not be named as 
a primary supervising physician. 

(c) A fully licensed physician in a 
graduate medical education program 
who is also practicing in a non-
training situation may supervise a 
nurse practitioner in the non-training 
situation. 

(10) "Back-up Supervising Physician" means the 
licensed physician who, by signing an 
agreement with the nurse practitioner and the 
primary supervising physician(s), shall provide 
supervision, collaboration, consultation and 
evaluation of medical acts by the nurse 
practitioner in accordance with the 
collaborative practice agreement when the 
Primary Supervising Physician is not 
available.  Back-up supervision shall be in 
compliance with the following: 
(a) The signed and dated agreements for 

each back-up supervising 
physician(s) shall be maintained at 
each practice site. 

(b) A physician in a graduate medical 
education program, whether fully 
licensed or holding only a resident's 
training license, shall not be named as 
a back-up supervising physician. 

(c) A fully licensed physician in a 
graduate medical education program 
who is also practicing in a non-
training situation and has a signed 
collaborative practice agreement with 
the nurse practitioner and the primary 
supervising physician may be a back-
up supervising physician for a nurse 
practitioner in the non-training 
situation. 

(11) "Volunteer Approval" means approval to 
practice consistent with this Subchapter except 
without expectation of direct or indirect 
compensation or payment (monetary, in kind 
or otherwise) to the nurse practitioner. 

(12) "Disaster" means a state of disaster as defined 
in G.S. 166A-4(1a) and proclaimed by the 
Governor, or by the General Assembly 
pursuant to G.S. 166A-6. 

(13) "National Credentialing Body" means one of 
the following credentialing bodies that offers 
certification and re-certification in the nurse 
practitioner's specialty area of practice:  
American Nurses Credentialing Center 
(ANCC); American Academy of Nurse 
Practitioners (AANP); American Association 
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of Critical Care Nurses Certification 
Corporation (AACN); National Certification 
Corporation of the Obstetric, Gynecologic and 
Neonatal Nursing Specialties (NCC); and the 
Pediatric Nursing Certification Board (PNCB). 

 
Authority G.S. 90-8.1; 90-8.2; 90-18(c)(14); 90-18.2. 
 
21 NCAC 32M .0103 NURSE PRACTITIONER  
REGISTRATION 
(a)  The Board of Nursing shall register an applicant who: 

(1) has an unrestricted license to practice as a 
registered nurse in North Carolina and, when 
applicable, an unrestricted approval, 
registration or license as a nurse practitioner in 
another state, territory, or possession of the 
United States; 

(2) has successfully completed a nurse practitioner 
education program as outlined in Rule .0105 of 
this Subchapter; 

(3) is certified as a nurse practitioner by a national 
credentialing body consistent with 21 NCAC 
36 .0120(7) and (9); 36 .0801(13); and 

(4) has supplied additional information necessary 
to evaluate the application as requested. 

(b)  Beginning January 1, 2005, new graduates of a nurse 
practitioner program, who are seeking first-time nurse 
practitioner registration in North Carolina shall: 

(1) hold a Master's or higher degree in Nursing or 
related field with primary focus on Nursing; 

(2) have successfully completed a graduate level 
nurse practitioner education program 
accredited by a national accrediting body; and 

(3) provide documentation of certification by a 
national credentialing body. 

 
Authority G.S. 90-18(c)(14); 90-18.2; 90-171.36. 

 
21 NCAC 32M .0104 PROCESS FOR APPROVAL TO  
PRACTICE  
(a)  Prior to the performance of any medical acts, a nurse 
practitioner shall: 

(1) meet registration requirements as specified in 
21 NCAC 32M .0103 of this Section; 

(2) submit an application for approval to practice; 
(3) submit any additional information necessary to 

evaluate the application as requested; and 
(4) have a collaborative practice agreement with a 

primary supervising physician. 
(b)  A nurse practitioner seeking approval to practice who has 
not practiced as a nurse practitioner in more than five two years 
shall complete a nurse practitioner refresher course approved by 
the Board of Nursing in accordance with Paragraphs (o) and (p) 
of 21 NCAC 36 .0220 and consisting of common conditions and 
their management directly related to the nurse practitioner's area 
of education and certification. 
(c)  The nurse practitioner shall not practice until notification of 
approval to practice is received from the Board of Nursing after 
both Boards have approved the application. 

(d)  The nurse practitioner's approval to practice is terminated 
when the nurse practitioner discontinues working within the 
approved nurse practitioner collaborative practice agreement and 
the nurse practitioner shall notify the Board of Nursing in 
writing.  The Boards may extend the nurse practitioner's 
approval to practice in cases of emergency such as sudden 
injury, illness or death of the primary supervising physician. 
(e)  Applications for approval to practice in North Carolina shall 
be submitted to the Board of Nursing and then approved by both 
Boards as follows: 

(1) the Board of Nursing shall verify compliance 
with Rule .0103 of this Subchapter and 
Paragraph (a) of this Rule; and 

(2) the Medical Board shall verify that the 
designated primary supervising physician 
holds a valid license to practice medicine in 
North Carolina and compliance with 
Subparagraph (a) of this Rule. 

(f)  Applications for approval of changes in practice 
arrangements for a nurse practitioner currently approved to 
practice in North Carolina: 

(1) addition or change of primary supervising 
physician shall be submitted to the Board of 
Nursing and proceed pursuant to protocols 
developed by both Boards; and 

(2) request for change(s) in the scope of practice 
shall be submitted to the Joint Subcommittee. 

(g)  A registered nurse who was previously approved to practice 
as a nurse practitioner in this state who reapplies for approval to 
practice shall: 

(1) meet the nurse practitioner approval 
requirements as stipulated in Rule .0108(c) of 
this Subchapter; and 

(2) complete the appropriate application. 
(h)  Volunteer Approval to Practice.  The North Carolina Board 
of Nursing shall grant approval to practice in a volunteer 
capacity to a nurse practitioner who has met the qualifications to 
practice as a nurse practitioner in North Carolina. 
(i)  The nurse practitioner shall pay the appropriate fee as 
outlined in Rule .0115 of this Subchapter. 
(j)  A Nurse Practitioner approved under this Subchapter shall 
keep proof of current licensure, registration and approval 
available for inspection at each practice site upon request by 
agents of either Board. 
 
Authority G.S. 90-18(c)(14); 90-18.2; 90-171.20(7); 90-
171.23(b); 90-171.42. 
 
21 NCAC 32M .0108 INACTIVE STATUS 
(a)  Any nurse practitioner who wishes to place her or his 
approval to practice on an inactive status shall notify the Board 
of Nursing. 
(b)  A nurse practitioner with an inactive approval to practice 
status shall not practice as a nurse practitioner. 
(c)  A nurse practitioner with an inactive approval to practice 
status who reapplies for approval to practice shall meet the 
qualifications for approval to practice in Rules .0103(a)(1), 
.0104(a) and (b), .0104(a); .0106(b); .0107; and .0110 and (b)(1) 
of this Subchapter and receive notification from the Board of 
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Nursing of approval prior to beginning practice after the 
application is approved by both Boards. 
(d)  A nurse practitioner with an inactive approval to practice 
status of greater than five who has not practiced as a nurse 
practitioner in more than two years shall complete a nurse 
practitioner refresher course approved by the Board of Nursing 
in accordance with Paragraphs (o) and (p) of 21 NCAC 36 .0220 
and consisting of common conditions and their management 
directly related to the nurse practitioner's area of education and 
certification. certification in order to be eligible to apply for 
approval to practice. 
 
Authority G.S. 90-18(c)(14); 90-18.2; 90-171.36. 
 

* * * * * * * * * * * * * * * * * * * * 
 

CHAPTER 57 – APPRAISAL BOARD 
 
Notice is hereby given in accordance with G.S. 150B-21.2 that 
the NC Appraisal Board intends to amend the rules cited as 21 
NCAC 57A .0201-.0204, .0211, .0301-.0304, .0407, .0501; 57B 
.0101-.0103, .0210, .0602-.0603, .0605-.0607, .0611; and 57D 
.0102, .0311-.0312. 
 
Link to agency website pursuant to G.S. 150B-19.1(c):  
http://www.ncappraisalboard.org 
 
Proposed Effective Date:  January 1, 2013 
 
Public Hearing: 
Date:  July 17, 2012 
Time:  9:00 a.m. 
Location:  5830 Six Forks Road, Raleigh, NC  27609 
 
Reason for Proposed Action:  Agency review of rules 
determined that several rules were unnecessary or needed 
clarification. The trainee exam is outdated and no longer 
necessary. The agency sees a need for a mandatory update class 
to make sure appraisers have current knowledge of state law 
and Board rules, as well as other topics. Since the new AQB 
criteria went into effect in 2008, all states must now have the 
same appraisal curriculum, so there is no longer a need for a 
five year limit for education. The AQB will now regulate the 
requirements for trainees, and the proposed rule changes bring 
the state into compliance with their criteria. Appraisal 
Management Company (AMC) rules have also been reviewed. 
There was no provision to cancel an application if required 
information was sent, and there are applications that have been 
waiting for a response for over a year.  The requirement to send 
notice to an appraiser only by registered mail and only to the 
address in the Appraisal Board’s records proved to be 
cumbersome and ineffective.  Current rules do not allow an 
AMC to remove an appraiser from its panel for a business 
reason unrelated to conduct of the appraiser, which forces 
AMCs to keep appraisers on its panel when there is no need. In 
addition, AMCs will have to pay a fee per appraiser per state to 
the Appraisal Subcommittee, and they wish to purge their panels 
before that fee is implemented. Clarification was needed 

regarding when requests for additional information or other 
data could be requested. 
 
Procedure by which a person can object to the agency on a 
proposed rule:  Send written comments to Roberta Ouellette, 
NC Appraisal Board, 5830 Six Forks Road, Raleigh, NC 27609.  
Email comments to Roberta@ncab.org.  Fax to (919) 870-4859.  
Attend the public hearing on July 17, 2012. 
 
Comments may be submitted to:  Roberta Ouellette, 5830 Six 
Forks Road, Raleigh, NC 27609; phone (919) 870-4854; fax 
(919) 870-4859; email Roberta@ncab.org 
 
Comment period ends:  July 17, 2012 
 
Procedure for Subjecting a Proposed Rule to Legislative 
Review:  If an objection is not resolved prior to the adoption of 
the rule, a person may also submit written objections to the 
Rules Review Commission after the adoption of the Rule.  If the 
Rules Review Commission receives written and signed 
objections after the adoption of the Rule in accordance with G.S. 
150B-21.3(b2) from 10 or more persons clearly requesting 
review by the legislature and the Rules Review Commission 
approves the rule, the rule will become effective as provided in 
G.S. 150B-21.3(b1).  The Commission will receive written 
objections until 5:00 p.m. on the day following the day the 
Commission approves the rule.  The Commission will receive 
those objections by mail, delivery service, hand delivery, or 
facsimile transmission.  If you have any further questions 
concerning the submission of objections to the Commission, 
please call a Commission staff attorney at 919-431-3000. 
 
Fiscal impact (check all that apply). 

 State funds affected 
 Environmental permitting of DOT affected 

 Analysis submitted to Board of Transportation 
 Local funds affected 

 Date submitted to OSBM:       
 Substantial economic impact (≥$500,000) 
 Approved by OSBM 
 No fiscal note required 

 
SUBCHAPTER 57A - REGISTRATION LICENSING, 

CERTIFICATION AND PRACTICE 
 

SECTION .0200 - TRAINEE REGISTRATION, 
APPRAISER LICENSING AND CERTIFICATION 

 
21 NCAC 57A .0201 QUALIFICATIONS FOR  
TRAINEE REGISTRATION, APPRAISER LICENSURE  
AND CERTIFICATION 
(a)  Applicants for trainee registration and for certification as a 
certified real estate appraiser must satisfy the qualification 
requirements stated in G.S. 93E-1-6 and in this Section. 
(b)  Applicants for trainee registration shall have completed, 
within the five-year period immediately preceding the date 
application is made, hours of education as set forth in 21 NCAC 
57B .0101 or education found by the Board to be equivalent to 
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such courses. Applicants for trainee registration must possess a 
high school diploma or a GED. 
(c)  Applicants for certification as a certified residential real 
estate appraiser shall have completed, within the five-year period 
immediately preceding the date application is made, completed 
200 hours of education as set forth in 21 NCAC 57B .0102 or 
education found by the Board to be equivalent to such courses.  
In addition, applicants for certification as a certified residential 
real estate appraiser must hold an Associate's degree, or higher, 
from an accredited college, junior college, community college, 
or university.  In lieu of the Associate's degree requirements, 
applicants shall have successfully completed 21 semester credit 
hours in the following collegiate subject matter courses from an 
accredited college or university: English composition; principles 
of economics (macro or micro); finance; algebra; geometry or 
higher mathematics; statistics; introduction of computers, 
including word processing and spreadsheets; and business or real 
estate law.  Applicants shall have obtained at least 2,500 hours 
of appraisal experience acquired within the five-year period 
immediately preceding the date application is made and over a 
minimum period of two calendar years.  Applicants must have 
been engaged in real estate appraising for at least two calendar 
years prior to the date application is made.  At least 50 percent 
of this appraisal experience must have been of one to four family 
residential properties in which the sales comparison approach 
was utilized in the appraisal process. 
(d)  Applicants for certification as a certified general real estate 
appraiser shall have completed 300 hours of education  as set 
forth in 21 NCAC 57B .0103 or education found by the Board to 
be equivalent to such courses.  In addition, applicants for 
certification as a certified general estate appraiser must hold a 
Bachelor's degree or higher from an accredited college or 
university.  In lieu of the Bachelor's degree requirements, 
applicants shall have successfully completed 30 semester credit 
hours in the following collegiate subject matter courses from an 
accredited college university:  English composition, micro 
economics, macro economics, finance, algebra, geometry or 
higher mathematics, statistics, introduction of computers, 
including word processing and spreadsheets, business or real 
estate law, and two elective courses in accounting, geography, 
business management or real estate.  Applicants shall have 
obtained at least 3,000 hours of appraisal experience acquired 
within the five-year period immediately preceding the date 
application is made and over a minimum period of two and a 
half calendar years of which at least 50 percent must have been 
in appraising non-residential real estate.  Applicants must have 
been engaged in real estate appraising for at least two and one-
half calendar years prior to the date application is made.  At least 
50 percent of the non-residential appraisal experience must have 
been of special use properties such as schools, churches, or 
hospitals in which the income approach is not applicable or of 
improved properties in which the income approach was utilized 
in the appraisal process. 
(e)  Applicants for certification who are currently registered 
trainees must submit a copy of their complete appraisal log.  
Applicants for certification who are currently licensed or 
certified appraisers must submit an appraisal log showing that 
they possess the requisite amount and length of experience as set 
forth in Paragraphs (c) and (d) of this Rule.  All applicants shall 

provide to the Board copies of appraisal reports and work files in 
support of experience credit.  In order for an appraisal to be 
given experience credit, it must comply with the Uniform 
Standards of Professional Appraisal Practice (USPAP) and with 
any applicable state statutes or rules. 
(f)  When a trainee or a licensed real estate appraiser becomes a 
certified real estate appraiser, his previous registration or 
licensure shall be immediately canceled by the Board.  When a 
certified residential real estate appraiser becomes certified as a 
general real estate appraiser, his previous certification shall be 
immediately canceled by the Board. 
(g)  In the event that the Board asks an applicant to submit 
updated information or provide further information necessary to 
complete the application and the applicant fails to submit such 
information within 90 days following the Board's request, the 
Board shall cancel the applicant's application and the application 
fee shall be retained by the Board.  An applicant whose 
application has been cancelled and who wishes to obtain a 
registration or certificate must start the licensing process over by 
filing a complete application with the Board and paying all 
required fees. 
(h)  An applicant may request that his or her application be 
withdrawn at any time before final action is taken by the 
Appraisal Board on the application. 
(i)  If an application is withdrawn, cancelled or denied, the 
applicant must wait six months from the date the application is 
withdrawn, cancelled or denied to file a new application. 
(j)(i)  If an applicant has a current open complaint before the 
North Carolina Appraisal Board or an appraiser licensing board 
from any other state, or if the applicant has pending criminal 
charges in this or any state, the application shall be accepted but 
no further action shall be taken on the application until the 
complaint or criminal charges are resolved.  For the purposes of 
this Section, criminal charges do not include speeding tickets or 
traffic infractions. 
 
Authority G.S. 93E-1-6(a); 93E-1-10. 
 
21 NCAC 57A .0202 FITNESS FOR REGISTRATION  
OR CERTIFICATION 
(a)  The Appraisal Board shall consider the fitness for 
registration or certification of each applicant who has passed the 
appropriate examination. applicant.  When the fitness of an 
applicant is in question, action by the Board shall be deferred 
until the applicant has affirmatively demonstrated that the 
applicant possesses the requisite competency, truthfulness, 
honesty and integrity. 
(b)  When the application is deferred, the Board shall notify the 
applicant and the applicant shall be entitled to demonstrate his or 
her competency or fitness for registration or certification at a 
hearing before the Board. 
(c)  The inquiry into fitness for registration or certification may 
include consideration of whether the applicant has had any 
disciplinary action taken against any professional license in 
North Carolina or any other state, or whether the applicant has 
committed or done any act which, if committed or done by any 
real estate trainee or appraiser, would be grounds under the 
provisions hereinafter set forth for disciplinary action including 
the suspension or revocation of registration, licensure, or 
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certification, whether the applicant has been convicted of or 
pleaded guilty to any criminal act, or whether any such actions 
or charges are pending. 
(d)  All applicants for registration or certification shall obtain a 
criminal records check from Carolina Investigative Research, 
Inc., an agency designated by the Appraisal Board to provide 
criminal record reports.  This records check must have been 
performed within 60 days of the date the completed application 
for registration or certification is received by the Board. 
Applicants shall pay the designated reporting service for the cost 
of these reports. 
(e)  Notice to the applicant that his or her competency or fitness 
for registration or certification is in question shall be in writing, 
sent by certified mail, return receipt requested, to the address 
shown upon the application.  The applicant shall have 60 days 
from the date of receipt of this notice to request a hearing before 
the Board.  Failure to request a hearing within this time 
constitutes a waiver of the applicant's right to a hearing on his or 
her application for registration or certification, and the 
application shall be deemed denied. Nothing in this Rule shall be 
interpreted to prevent an applicant from reapplying for 
registration or certification. 
 
Authority G.S. 93E-1-10. 
 
21 NCAC 57A .0203 REGISTRATION, LICENSE AND  
CERTIFICATE RENEWAL 
(a)  All registrations, licenses and certificates expire on June 30 
of each year unless renewed before that time. 
(b)  A holder of a trainee registration, an appraiser license or 
certificate desiring the renewal of such registration, license or 
certificate shall apply for same in writing upon the form 
provided by the Board and shall forward the renewal fee as 
prescribed in G.S. 93E-1-7(a). Forms are available upon request 
to the Board.  The renewal fee is not refundable under any 
circumstances. 
(c)  All trainees, licensees and certificate holders, either resident 
or non-resident, who are required by G.S. 93E-1-7 to complete 
continuing education as a condition of renewal, must satisfy the 
continuing education requirements set forth in Rule .0204 of this 
Section. 
(d)  An applicant for renewal who initially obtained qualified for 
his license or certificate by reciprocity licensure or certification 
with another state may keep that license or certificate even if the 
applicant has moved to a different state, as long as the North 
Carolina license or certificate is continuously renewed pursuant 
to this section.  Such an applicant for renewal does not have to 
maintain licensure with the appraiser regulatory authority of the 
state upon whose qualification requirements the reciprocal 
license or certificate was granted. 
(e)  Any person who acts or holds himself out as a registered 
trainee, licensed or certified real estate appraiser while his 
trainee registration, appraiser license or certificate is expired 
shall be subject to disciplinary action and penalties as prescribed 
in G.S. 93E. 
 
Authority G.S. 93E-1-7(a),(b); 93E-1-10. 
 
 

21 NCAC 57A .0204 CONTINUING EDUCATION 
(a)  All registered trainees, real estate appraiser licensees and 
certificate holders shall, upon the renewal of their registration, 
license or certificate in every odd-numbered year, present 
evidence satisfactory to the Board of having obtained continuing 
education as required by this Section. Trainees and appraisers 
who initially registered with the Board after January 1 of an odd 
numbered year are not required to show continuing education 
credit for renewal of their registration in that odd numbered year. 
(b)  Each trainee, licensee and certificate holder who must 
complete continuing education pursuant to Paragraph (a) of this 
Rule must complete 28 hours of continuing education before 
June 1 of every odd numbered year.  Seven of the required 28 
hours must be obtained by completing a mandatory update 
course developed by the Board in accordance with 21 NCAC 
57B .0603(12). Except as provided in Paragraphs (g) and (h) of 
this Rule, such education must have been obtained by taking 
courses approved by the Board for continuing education 
purposes, at schools approved by the Board to offer such 
courses.  Such education must relate to real estate appraisal and 
must contribute to the goal of improving the knowledge, skill 
and competence of trainees, and licensed and certified real estate 
appraisers.  There is no exemption from the continuing 
education requirement for trainees or appraisers whose 
registered, licensed or certified status has been upgraded to the 
level of licensed residential, certified residential or certified 
general appraiser since the issuance or most recent renewal of 
their registration, license or certificate, and courses taken to 
satisfy the requirements of a higher level of certification shall 
not be applied toward the continuing education requirement.  
Trainees, licensees and certificate holders shall not take the same 
continuing education course more than once during the two year 
continuing education cycle. 
(c)  Each appraisal continuing education course must involve a 
minimum of three and one-half classroom hours of instruction 
on real estate appraisal or related topics such as the application 
of appraisal concepts and methodology to the appraisal of 
various types of property; specialized appraisal techniques; laws, 
rules or guidelines relating to appraisal; standards of practice and 
ethics; building construction; financial or investment analysis; 
land use planning or controls; feasibility analysis; statistics; 
accounting; or similar topics. The trainee, license or certificate 
holder must have attended at least 90 percent of the scheduled 
classroom hours for the course in order to receive credit for the 
course. 
(d)  Each trainee, licensee and certificate holder who is required 
to complete continuing education pursuant to Paragraph (a) of 
this Rule must, as part of the 28 hours of continuing education 
required in Paragraph (b) of this Rule, complete the seven hour 
National USPAP update course, course between October 1 of an 
odd-numbered year and June 1 of an even numbered year, as 
required by the Appraiser Qualifications Board of the Appraisal 
Foundation, or its equivalent, prior to June 1 of every even 
numbered year. equivalent.  USPAP is updated every other even 
numbered year, and each trainee, licensee and certificate holder 
shall take the most recent USPAP update course prior to June 1 
of every even numbered year.      
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(e)  A licensee who elects to take approved continuing education 
courses in excess of the requirement shall not carry over into the 
subsequent years any continuing education credit. 
(f)  Course sponsors must provide a certificate of course 
completion to each trainee, licensee and certificate holder 
successfully completing a course.  In addition, course sponsors 
must send directly to the Board a certified roster of all who 
successfully completed the course.  This roster must be sent 
within 15 days of completion of the course, but not later than 
June 15 of each year.  In order to renew a registration, license or 
certificate in a timely manner, the Board must receive proper 
proof of satisfaction of the continuing education requirement 
prior to processing a registration, license or certificate renewal 
application.  If proper proof of having satisfied the continuing 
education requirement is not provided, the registration, license 
or certificate shall expire and the trainee, licensee or certificate 
holder shall be subject to the provisions of Rules .0203(e) and 
.0206 of this Section. 
(g)  A current or former trainee, licensee or certificate holder 
may request that the Board grant continuing education credit for 
a course taken by the trainee, licensee or certificate holder that is 
not approved by the Board, or for appraisal education activity 
equivalent to a Board-approved course, by making such request 
and submitting a non-refundable fee of fifty dollars ($50.00) as 
set out in G.S. 93E-1-8(d) for each course or type of appraisal 
education activity to be evaluated. Continuing education credit 
for a non-approved course shall be granted only if the trainee, 
licensee or certificate holder provides satisfactory proof of 
course completion and the Board finds that the course satisfies 
the requirements for approval of appraisal continuing education 
courses with regard to subject matter, course length, instructor 
qualifications, and student attendance.  Appraisal education 
activities for which credit may be awarded include teaching 
appraisal courses, authorship of appraisal textbooks, and 
development of instructional materials on appraisal subjects.  Up 
to 14 hours of continuing education credit may be granted in 
each continuing education cycle for participation in appraisal 
education activities. Trainees or licensed or certified appraisers 
who have taught an appraisal course or courses approved by the 
Board for continuing education credit are deemed to have taken 
an equivalent course and are not subject to the fee prescribed in 
G.S. 93E-1-8 (d), provided they submit verification satisfactory 
to the Board of having taught the course(s).  A trainee, licensee 
or certificate holder who teaches a Board-approved continuing 
education course may not receive continuing education credit for 
the same course more than once every two years, regardless of 
how often he teaches the course. Requests for equivalent 
approval for continuing education credit must be received before 
June 15 of an odd-numbered year to be credited towards the 
continuing education requirement for that odd-numbered year. 
Equivalent approval shall be granted only for courses that are 7 
hours or longer, and shall only be granted for a minimum of 7 
hours. 
(h)  A trainee, licensee or certificate holder may receive 
continuing education credit by taking any of the Board-approved 
precertification courses, other than Basic Appraisal Principles 
and Basic Appraisal Procedures, or their approved equivalents. 
These courses shall not be used for both continuing education 
credit and for credit for licensing purposes.  Trainee, licensees 

and certificate holders who wish to use a precertification course 
for continuing education credit must comply with the provisions 
of 21 NCAC 57B .0604. 
(i)  A trainee, licensee or certificate holder who resides in 
another state state, and is currently licensed by the appraiser 
certification board of that state credentialed in another state and 
is active on the National Registry in another state may satisfy the 
requirements of this section by providing a current letter of good 
standing from the resident another state showing that the 
licensee has met all continuing education requirements in the 
resident other state. state, including the most recent edition of 
USPAP. A trainee, licensee or certificate holder who became 
licensed in North Carolina by reciprocity licensure or 
certification with another state and now resides in North 
Carolina may renew by letter of good standing for his or her first 
renewal as a resident of North Carolina only if the trainee or 
appraiser moved to North Carolina on or after January 1 of an 
odd numbered year. If a trainee or an appraiser was a resident of 
this state before January 1 of an odd-numbered year, the trainee 
or appraiser must comply with the requirements of this section 
regardless of how the registration, license or certificate was 
obtained. 
(j)  A trainee, licensee or certificate holder who returns from 
active military duty on or after February 1 of an odd-numbered 
year is allowed to renew his or her registration, license or 
certificate in that odd-numbered year even if the required 
continuing education is not completed before June 1 of that year.  
All required continuing education must be completed within 180 
days of when the trainee, licensee or certificate holder returns 
from active duty.  Failure to complete the required continuing 
education within 180 days is grounds for revocation.  This Rule 
applies to an individual who is serving in the armed forces of the 
United States and to whom G.S. 105-249.2 grants an extension 
of time to file a tax return. 
 
Authority G.S. 93B-15; 93E-1-7(a); 93E-1-10. 
 
21 NCAC 57A .0211 APPLICANTS CERTIFIED IN  
ANOTHER STATE 
(a)  Applicants for registration, licensure certification who are 
not residents of North Carolina must file an application as stated 
in Rule .0101 of this Subchapter.  In addition, nonresident 
applicants must also consent to service of process in this state 
and file an affidavit of residency with the application.  If the 
applicant is licensed by the appraiser licensing board of the 
applicant's resident state, the applicant must also file with the 
application a letter of good standing from the appraiser licensing 
board of the resident, which was issued under seal by that 
licensing board no later than 30 days prior to within 30 days of 
the date application is made in this state. 
(b)  Applicants for certification who are residents of North 
Carolina and who are certified in another state may file an 
application as stated in Rule .0101.  The applicant must file a 
letter of good standing from the other state, which was issued 
under seal by that licensing board no later than 30 days prior to 
the date of application is made in this state. 
(b)(c)  Applicants for registration or certification shall obtain a 
criminal records check from Carolina Investigative Research, 
Inc., an agency designated by the Appraisal Board to provide 
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criminal record reports.  This records check must have been 
performed within 60 days of the date the completed application 
for registration or certification is received by the Board. 
Applicants shall pay the designated reporting service for the cost 
of these reports. 
(c)(d)  An appraiser whose certification is suspended in North 
Carolina may not apply for certification in this state under this 
Rule while the certification is suspended. An appraiser whose 
certification was revoked in North Carolina may not apply for 
certification in this state under this Rule for five years after the 
date of revocation. 
 
Authority G.S. 93E-1-9(a) and (b); 93E-1-10; Title XI, Section 
1122(a); 12 U.S.C. 3351(a). 
 

SECTION .0300 - APPRAISER EXAMINATIONS 
 
21 NCAC 57A .0301 TIME AND PLACE 
(a)  Applicants who have completed the education and 
experience requirements for certification as set forth in 21 
NCAC 57A .0201 shall be issued an examination approval form.  
The examination approval form is valid for three attempts at the 
examination or for one year from date of issuance, whichever 
comes first. 
(b)  Examinations for real estate trainee registrations and 
appraiser certificates shall be scheduled at such times and places 
as determined by the Executive Director and the Board-approved 
private testing service.  Applicants for the examination shall be 
scheduled for examination based on their successful completion 
of appraiser educational qualification requirements stated in G.S. 
93E-1-6 and filing an application with the Board.  Violation of 
examination procedures and instructions is grounds for denial, 
suspension or revocation of a registration or certificate. 
(c)  Examination results are valid for 24 months from the date 
the examination is successfully completed. 
 
Authority G.S. 93E-1-6(c); 93E-1-10. 
 
21 NCAC 57A .0302 SUBJECT MATTER AND  
PASSING SCORES 
(a)  The examination for trainee registration and for certification 
as a certified residential real estate appraiser shall test applicants 
on the following subject areas: 

(1) Influences on Real Estate Value; 
(2) Legal Considerations in Appraisal; 
(3) Types of Value; 
(4) Economic Principles; 
(5) Real Estate Markets and Analysis; 
(6) Valuation Process;  
(7) Property Description;  
(8) Highest and Best Use Analysis; 
(9) Appraisal Statistical Concepts; 
(10) Sales Comparison approach;  
(11) Site Value; 
(12) Cost Approach; 
(13) Income Approach (Gross Rent Multipliers, 

Estimation of Income and Expenses, Operating 
Expense ratios); 

(14) Valuation of Partial Interests; and 

(15) Appraisal Standards and Ethics. 
(b)  In addition to the subject areas listed in Paragraph (a) of this 
Rule, the examination for certification as a certified general real 
estate appraiser shall test applicants on the following subject 
areas: 

(1) Direct Capitalization; 
(2) Cash Flow Estimates; 
(3) Measures of Cash Flow; and 
(4) Discounted Cash Flow Analysis. 

(c)  The testing service shall inform applicants whether they 
have passed the examination, and shall inform them of their 
actual score only if they fail the examination. 
 
Authority G.S. 93E-1-6(c); 93E-1-10. 
 
21 NCAC 57A .0303 RE-EXAMINATION 
(a)  Applicants for a trainee registration or an appraiser 
certificate who fail to pass or appear for any examination for 
which the applicant has been scheduled by the Board-approved 
private testing service, may schedule a subsequent examination 
and shall pay the prescribed examination testing fees to the 
Board-approved private testing service. 
(b)  Applicants may take the examination no more than three 
times per application.  If an applicant fails the examination, the 
applicant must wait a minimum of 30 days before retaking the 
examination.  If the applicant does not pass the examination by 
the third attempt at the examination or within one year of the 
date of issuance of the examination approval form, the 
application is cancelled. If the application is cancelled, the 
applicant must wait six months before filing a new application 
for registration or certification and must meet all the 
qualification requirements for original approval. 
 
Authority G.S. 93E-1-6; 93E-1-10. 
 
21 NCAC 57A .0304 CHEATING AND RELATED  
MISCONDUCT 
Applicants shall not cheat or attempt to cheat on an examination 
by any means, including both giving and receiving assistance, 
and shall not communicate in any manner for any purpose with 
any person other than an examination supervisor during an 
examination. Violation of this Rule shall be grounds for 
dismissal from an examination, invalidation of examination 
scores, and denial of a trainee registration, an appraiser license 
or certificate, as well as for disciplinary action if the applicant 
holds a trainee registration, an appraiser license or certificate. 
 
Authority G.S. 93E-1-6(c); 93E-1-10. 
 

SECTION .0400 - GENERAL APPRAISAL PRACTICE 
 
21 NCAC 57A .0407 SUPERVISION OF TRAINEES 
(a)  A licensed or certified real estate appraiser may engage a 
registered trainee to assist in the performance of real estate 
appraisals, provided that the licensed or certified real estate 
appraiser: 

(1) has been licensed or certified for at least two 
three years; 
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(2) has no more than one trainee working under 
his or her supervision at any one time, if the 
supervisor is a licensed real estate appraiser. 
three trainees working under him at any one 
time. A certified residential appraiser may 
have two trainees working under his or her 
supervision at any one time.  Once at least one 
of those trainees has completed 50 percent of 
the required appraisal experience to upgrade, a 
certified residential appraiser may add another 
trainee. At no time may a certified residential 
appraiser have more than three trainees 
working under his or her supervision. A 
certified general appraiser may have three 
trainees working under his or her supervision.  
Prior to the date any trainee begins performing 
appraisals under his or her supervision, the 
supervisor must inform the Board of the name 
of the trainee. The supervisor must also inform 
the Board when a trainee is no longer working 
under his or her supervision;  

(3) actively and personally supervises the  trainee 
on all appraisal reports and appraisal related 
activities until the trainee is no longer under 
his or her supervision; 

(4) reviews all appraisal reports and supporting 
data used in connection with appraisals in 
which the services of a trainee is utilized, and 
assures that research of general and specific 
data has been adequately conducted and 
properly reported, application of appraisal 
principles and methodologies has been 
properly applied, that the analysis is sound and 
adequately reported, and that any analysis, 
opinions, or conclusions are adequately 
developed and reported so that the appraisal 
report is not misleading; 

(5) complies with all provisions of Rule .0405 of 
this Section regarding appraisal reports; 

(6) prepares and furnishes to each trainee, whose 
services were utilized in connection with the 
appraisal, a report describing the nature and 
extent of assistance rendered by the trainee in 
connection with the appraisal, and places a 
copy of such report in the supporting file for 
the appraisal within 30 days of the date the 
appraisal report was signed. reviews and signs 
the trainee's log of appraisals, which must be 
updated at least every 30 days. In addition, the 
supervisor must make available to the trainee a 
copy of every appraisal report where the 
trainee performs more than 75 percent of the 
work on the appraisal; and 

(7) has not received any disciplinary action 
regarding his or her appraisal license or 
certificate from the State of North Carolina or 
any other state within the previous two three 
years.  For the purposes of this Section, 
disciplinary action means an active suspension 

or a revocation. suspension, a downgrade of a 
credential or a revocation. 

(b)  Active and personal supervision includes direction, 
guidance, and support from the supervisor.  The supervising 
appraiser shall have input into and full knowledge of the 
appraisal report prior to its completion, and shall make any 
necessary and appropriate changes to the report before it is 
transmitted to the client.  In addition, the supervisor must 
accompany the trainee on the inspections of the subject property 
on the first 50 appraisal assignments or the first 1500 hours of 
experience, whichever comes first, for which the trainee will 
perform more than 75 percent of the work.  After that point, the 
trainee may perform the inspections without the presence of the 
supervisor provided that the trainee is competent to perform 
those inspections, and provided that the subject property is less 
than 50 miles from the supervisor's primary business location.  
The supervisor must accompany the trainee on all inspections of 
subject properties that are located more than 50 miles from the 
supervisor's primary business location. 
(c)  The trainee must maintain a log on a form that includes each 
appraisal performed by the trainee, the type of property 
appraised, type of appraisal performed, complete street address 
of the subject property, the date the report was signed, the points 
experience hours claimed, the name of the supervisor for that 
appraisal, the supervisor's license or certificate number, and 
whether the supervisor accompanied the trainee on the 
inspection of the subject. The log must show all appraisals 
performed by the trainee and must be updated at least every 30 
days. 
(d)  An appraiser who wishes to supervise a trainee must attend 
an education program offered by the Appraisal Board regarding 
the role of a supervisor either before such supervision begins, or 
within 90 days after such supervision begins. If the supervisor 
does not take the class within 90 days after the supervision 
begins, a trainee may no longer work under the supervision of 
that supervisor until the class is taken. 
(e)  Trainees must assure that the supervisor has completed and 
sent the Supervisor Declaration Form to the Appraisal Board on 
or before the day the trainee begins assisting the supervising 
appraiser.  Trainees shall not receive appraisal experience credit 
for appraisals performed in violation of this Paragraph. 
(f)  Supervising appraisers shall not be employed by a trainee or 
by a company, firm or partnership in which the trainee has a 
controlling interest. 
(g)  If a trainee signs an appraisal report or provides significant 
professional assistance in the appraisal process and thus is noted 
in the report as having provided such assistance, all licensed and 
certified appraisers signing that appraisal report must have 
notified the Appraisal Board before the appraisal is signed that 
they are supervisors for the trainee. the appraiser signing the 
report must have notified the Appraisal Board before the 
appraisal is signed that he or she is the supervisor for the trainee.  
If more than one appraiser signs the report, the appraiser with 
the highest level of credential must be the declared supervisor 
for the trainee.  If all appraisers signing the report have the same 
level of credential, at least one of them must be declared as the 
trainee's supervisor before the report is signed. 
 
Authority G.S. 93E-1.6.1; 93E-1-10. 
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SECTION .0500 - STANDARDS OF APPRAISAL 
PRACTICE 

 
21 NCAC 57A .0501 APPRAISAL STANDARDS 
Every registered trainee, and licensed and certified real estate 
appraiser shall, in performing the acts and services of a 
registered trainee, or licensed or certified real estate appraiser, 
comply with the following provisions of the "Uniform Standards 
of Professional Appraisal Practice" promulgated by the 
Appraisal Standards Board of the Appraisal Foundation:  
Definitions, Preamble, Ethics Rule, Record Keeping Rule, 
Competency Rule, Scope of Work Rule, Jurisdictional Exception 
Rule, Statements on Appraisal Standards, and Standards Rules 1, 
2 and 3, all of which are hereby incorporated by reference.  This 
incorporation by reference includes subsequent amendments and 
editions of those provisions. 
 
Authority G.S. 93E-1-10. 
 

SUBCHAPTER 57B - REAL ESTATE APPRAISAL 
EDUCATION 

 
SECTION .0100 - COURSES REQUIRED FOR 

REGISTRATION, LICENSURE AND CERTIFICATION 
 
21 NCAC 57B .0101 REGISTERED TRAINEE  
COURSE REQUIREMENTS 
(a)  Each applicant for registration as a trainee shall complete a 
minimum of 90 hours of precertification education, consisting of 
the following; 

(1) A minimum of 30 hours in Basic Appraisal 
Principles; 

(2) A minimum of 30 hours in Basic Appraisal 
Procedures; 

(3) A minimum of 15 hours in Residential Market 
Analysis and Highest and Best Use; Use or 30 
hours in General Appraiser Market Analysis 
and Highest and Best Use; and 

(4) A minimum of 15 hours in The Uniform 
Standards of Professional Appraisal Practice 
(USPAP). 

(b)  Credit for these courses must be earned from a Board-
approved course sponsor or school and all course content shall 
be approved by the Appraisal Board in accordance with the rules 
in this Subchapter.  These courses must be completed within the 
five-year period immediately preceding the date when 
application for registration is made to the Board. 
(c)  Basic Appraisal Principles shall be a prerequisite to taking 
Basic Appraisal Procedures, and Basic Appraisal Procedures 
shall be a prerequisite to taking either Residential or General 
Market Analysis and Highest and Best Use.  The 15 hour 
USPAP course  may be taken any time after the successful 
completion of Basic Appraisal Procedures. 
(d)  These four courses must have been obtained in a classroom 
setting.  No credit will be given for these courses taken by any 
other method, such as correspondence school courses or on-line 
courses. 
 
Authority G.S. 93E-1-6(a); 93E-1-8(a); 93E-1-10. 

21 NCAC 57B .0102 CERTIFIED RESIDENTIAL  
REAL ESTATE APPRAISER COURSE REQUIREMENTS 
(a)  Each applicant for certification as a certified residential real 
estate appraiser shall complete a minimum of 200 hours of 
precertification education, consisting of the following: 

(1) A minimum of 30 hours in Basic Appraisal 
Principles; 

(2) A minimum of 30 hours in Basic Appraisal 
Procedures; 

(3) A minimum of 15 hours in Residential Market 
Analysis and Highest and Best Use; 

(4) A minimum of 15 hours in Residential 
Appraiser Site Valuation and Cost Approach; 

(5) A minimum of 30 Hours in Residential Sales 
Comparison and Income Approaches; 

(6) A minimum of 15 hours in Residential Report 
Writing and Case Studies; and  

(7) A minimum of 15 hours in The Uniform 
Standards of Professional Appraisal Practice 
(USPAP); 

(8) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(9) A minimum of 15 hours in Advanced 
Residential Applications and Case Studies; 
and 

(10) A minimum of 20 hours of appraisal subject 
matter electives. 

Credit for these courses must be earned from a Board-approved 
course sponsor or school. 
b)  An applicant who is currently registered with the Board as a 
trainee shall satisfy the educational requirements to become a 
certified residential real estate appraiser by completing the 
following education: 

(1) A minimum of 15 hours in Residential 
Appraiser Site Valuation and Cost Approach; 

(2) A minimum of 30 Hours in Residential Sales 
Comparison and Income Approaches; 

(3) A minimum of 15 hours in Residential Report 
Writing and Case Studies; 

(4) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(5) A minimum of 15 hours in Advanced 
Residential Applications and Case Studies; 
and 

(6) A minimum of 20 hours of appraisal subject 
matter electives. 

(c) An applicant who is currently a licensed residential appraiser 
shall satisfy the educational requirements to become a certified 
residential real estate appraiser by completing the following 
education: 

(1) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(2) A minimum of 15 hours in Advanced 
Residential Applications and Case Studies; 
and 

(3) A minimum of 20 hours of appraisal subject 
matter electives. 

(d)  An applicant who is not currently registered by the Board as 
a trainee or who is not currently licensed by the Board as a 
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licensed residential real estate appraiser must have completed all 
required courses within the five-year period immediately 
preceding the date application is made to the Board. no earlier 
than January 1, 2013. 
(e)  An applicant who is currently registered by the Board as a 
trainee or who is currently licensed by the Board as a licensed 
residential real estate appraiser must have completed all courses 
required beyond those required for his current registration, 
licensure or certification within the five-year period immediately 
preceding the date application is made to the Board. no earlier  
than January 1, 2013. 
(f)  The Basic Appraisal Principles, Basic Appraisal Procedures, 
Residential Market Analysis, USPAP and Residential Sales 
Comparison and Income Approach classes must have been 
obtained in a classroom setting. All other courses in this section 
may be taken on-line via the Internet. 
 
Authority G.S. 93E-1-6(b); 93E-1-8(a); 93E-1-10. 
 
21 NCAC 57B .0103 CERTIFIED GENERAL REAL  
ESTATE APPRAISER COURSE REQUIREMENTS 
(a)  An applicant for certification as a certified general real estate 
appraiser shall complete the following precertification courses; 

(1) A minimum of 30 hours in Basic Appraisal 
Principles; 

(2) A minimum of 30 hours in Basic Appraisal 
Procedures; 

(3) A minimum of 30 hours in General Appraiser 
Market Analysis and Highest and Best Use;  

(4) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(5) A minimum of 30 hours in General Appraiser 
Sales Comparison Approach; 

(6) A minimum of 30 hours in General Appraiser 
Site Valuation and Cost Approach; 

(7) A minimum of 60 hours in General Appraiser 
Income Approach; 

(8) A minimum of 30 hours in General Appraiser 
Report Writing and Case Studies; 

(9) A minimum of 30 hours of appraisal subject 
matter electives; and  

(10) A minimum of 15 hours in The Uniform 
Standards of Professional Appraisal Practice 
(USPAP). 

Credit for all courses must be earned from a Board-approved 
course sponsor or school, and all courses shall comply with the 
course content standards prescribed in Rule .0302 of this 
Subchapter. 
(b)  An applicant who is currently registered with the Board as a 
trainee shall satisfy the educational requirements to become a 
general real estate appraiser by completing the following 
education: 

(1) A minimum of 30 hours in General Appraiser 
Market Analysis and Highest and Best Use; 

(2) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(3) A minimum of 30 hours in General Appraiser 
Sales Comparison Approach; 

(4) A minimum of 30 hours in General Appraiser 
Site Valuation and Cost Approach; 

(5) A minimum of 60 hours in General Appraiser 
Income Approach; and 

(6) A minimum of 30 hours in General Appraiser 
Report Writing and Case Studies; and 

(7) A minimum of 30 hours of appraisal subject 
matter electives. 

(c)  An applicant who is currently licensed with the Board as a 
licensed residential real estate appraiser shall satisfy the 
educational requirements to become a general real estate 
appraiser by completing the following education: 

(1) A minimum of 15 hours in General Appraiser 
Market Analysis and Highest and Best Use; 

(2) A minimum of 15 hours in Statistics, 
Modeling and Finance; 

(3) A minimum of 15 hours in General Appraiser 
Sales Comparison Approach; 

(4) A minimum of 15 hours in General Appraiser 
Site Valuation and Cost Approach; 

(5) A minimum of 45 hours in General Appraiser 
Income Approach;  

(6) A minimum of 15 hours in General Appraiser 
Report Writing and Case Studies; and 

(7) A minimum of 30 hours of appraisal subject 
matter electives. 

(d)  An applicant who is currently certified with the Board as a 
certified residential real estate appraiser shall satisfy the 
educational requirements to become a general real estate 
appraiser by completing the following education: 

(1) A minimum of 15 hours in General Appraiser 
Market Analysis and Highest and Best Use; 

(2) A minimum of 15 hours in General Appraiser 
Sales Comparison Approach; 

(3) A minimum of 15 hours in General Appraiser 
Site Valuation and Cost Approach; 

(4) A minimum of 45 hours in General Appraiser 
Income Approach; and 

(5) A minimum of 10 hours in General Appraiser 
Report Writing and Case Studies. 

(e)  An applicant who is not currently registered by the Board as 
a trainee or who is not currently licensed or certified by the 
Board as a licensed residential or certified residential real estate 
appraiser must have completed all the required courses within 
the five-year period immediately preceding the date application 
is made to the Board. no earlier than January 1, 2013. 
(f)  An applicant who is currently registered by the Board as a 
trainee or who is not currently licensed or certified by the Board 
as a licensed residential or certified residential real estate 
appraiser must have completed all courses required beyond those 
required for his current registration, licensure or certification 
within the five-year period immediately preceding the date 
application is made to the Board. no earlier than January 1, 
2013. 
(g)  The Basic Appraisal Principles, Basic Appraisal Procedures, 
USPAP, and General Appraiser Income Approach classes must 
have been obtained in a classroom setting. All other courses in 
this section may be taken on-line via the Internet. 
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Authority G.S. 93E-1-6(c); 93E-1-8(a); 93E-1-10. 
 

SECTION .0200 - COURSE SPONSOR STANDARDS 
FORPRELICENSING AND PRECERTIFICATION 

EDUCATION 
 
21 NCAC 57B .0210 COURSE RECORDS 
Schools and course sponsors must: 

(1) retain on file for five years copies of all grade 
and attendance records for each approved 
course and must make such records available 
to the Board upon request; 

(2) retain on file for two years a master copy of 
each final course examination, and such file 
copy shall indicate the answer key, course 
title, course dates and name of instructor.  
Examination file copies shall be made 
available to the Board upon request; 

(3) within 15 days of course completion, but not 
later than June 15 of each year, submit to the 
Board a roster of all students who 
satisfactorily completed the course; course 
along with the course evaluations. Rosters and 
evaluations must be sent together by mail, not 
by fax or other electronic means; and  

(4) participate in the Board's course and instructor 
evaluation program. Schools and course 
sponsors shall provide each student with a 
course evaluation form upon completion of the 
course, and shall tally the results of the 
evaluation forms onto one form. Schools and 
course sponsors shall send the completed 
course evaluation forms and the tally to the 
Board within 15 days of course completion. 
contact information for the Appraisal Board so 
that students may contact the Board with 
questions or concerns regarding the course. 

 
Authority G.S. 93E-1-8(a); 93E-1-10. 
 
SECTION .0600 - CONTINUING EDUCATION COURSES 
 
21 NCAC 57B .0602 APPLICATION AND FEE 
(a)  Course sponsors seeking approval of their courses as 
appraisal continuing education courses must make written 
application to the Board.  A course sponsor must be the owner of 
the proprietary rights to the course for which approval is sought 
or must have the permission of the course owner to seek course 
approval.  If the course for which approval is sought is one that 
may be offered outside North Carolina, and the course owner 
wants the Board to approve such course when it is conducted 
outside North Carolina, application must be made by the course 
owner.  After receipt of a properly completed application, the 
Board will review the application pursuant to the criteria set 
forth in 21 NCAC 57B .0603 and shall notify the sponsor of its 
decision. 
(b)  The original application fee shall as prescribed in G.S. 93E-
1-8(d) for each course for which approval is sought, provided 
that no fee is required if the course sponsor is an accredited 

North Carolina college, university, junior college, or community 
or technical college, or if the course sponsor is an agency of the 
federal, state or local government.  The fee is non-refundable.  A 
course sponsor may offer approved courses as frequently as is 
desired during the period for which approval is granted without 
paying additional fees. 
(c)  Each application must be accompanied by copies of all 
course materials, including handbooks, slides, overheads, and 
other non-published materials.  The application must also 
include the title, author, publisher and edition for each published 
textbook. Each application must also have a timed outline for the 
course. 
(d)  The application must state the name of the instructor for the 
course.  
(e)  Application for approval of the Board's update course shall 
be made by July 1 of every odd-numbered year for the two year 
continuing education cycle that begins on July 1 of the odd-
numbered year.  Update course approval shall be for one year 
with an automatic one year renewal, so as to expire on June 30 
of the following odd-numbered year. 
 
Authority G.S. 93E-1-8(c),(d). 
 
21 NCAC 57B .0603 CRITERIA FOR COURSE  
APPROVAL 
The following requirements must be satisfied in order for course 
sponsors to obtain approval of a course for appraiser continuing 
education credit: 

(1) The subject matter of the course must comply 
with the requirements of Rule .0204 of 
Subchapter 57A and the information to be 
provided in the course must be both accurate 
and current. 

(2) The course must involve a minimum of three 
and one-half classroom hours of instruction on 
acceptable subject matter. A classroom hour 
consists of 50 minutes of classroom instruction 
and 10 minutes of break time.  Instruction 
must be given for the full number of hours for 
which credit is given. Instructors may not 
accumulate unused break time to end the class 
early. 

(3) The course instructor(s) must: 
(a) possess the fitness for licensure 

required of applicants for trainee 
registration, real estate appraiser 
licensure or certification; and 

(b) either:  
(i) two years' full-time 

experience that is directly 
related to the subject matter 
to be taught; 

(ii) a baccalaureate or higher 
degree in a field that is 
directly related to the subject 
matter to be taught; 

(iii) two years' full-time 
experience teaching the 
subject matter to be taught; 
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(iv) an equivalent combination of 
such education and 
experience; or 

(v) be approved by the Board 
pursuant to 57B. 0606(11). 

(4) If two or more instructors shall be utilized to 
teach a course during the approval period and 
the course shall be taught in states other than 
North Carolina, it is sufficient for the course 
sponsor to show that it has minimum instructor 
requirements comparable to these 
requirements. The inquiry into fitness shall 
include consideration of whether the instructor 
has had any disciplinary action taken on his or 
her appraisal license or any other professional 
license in North Carolina or any other state, or 
whether the instructor has been convicted of or 
pleaded guilty to any criminal act. 

(5) The course must be one involving a qualified 
instructor who, except as noted in Item (6) of 
this Rule, shall be physically present in the 
classroom at all times and who shall 
personally provide the instruction for the 
course. The course instructor may utilize 
videotape instruction, remote television 
instruction or similar types of instruction by 
other persons to enhance or supplement his 
personal instruction; however, such other 
persons shall not be considered to be the 
course instructor and the course instructor 
must be physically present when such indirect 
instruction by other persons is being utilized.  
No portion of the course may consist of 
correspondence instruction.  The instructor 
must comply with Rule .0306(c) of this 
Subchapter.  Instructors for the National 
USPAP courses must be certified by the 
Appraiser Qualifications Board of the 
Appraisal Foundation.  Current Appraisal 
Board members shall not teach continuing 
education courses during their term of office 
on the Board. 

(6) A trainee or appraiser may receive up to 14 
hours of credit every two years in the period 
ending on June 1 of each odd numbered year 
for participation in a course offered on-line via 
the Internet.  A sponsor seeking approval of a 
computer-based education course must provide 
the Board access to the course via the internet 
at a date and time satisfactory to the Board and 
the Board shall not be charged any fee for such 
access.  To be approved for credit, an on-line 
course must meet all of the conditions imposed 
by the Rules in this Subchapter in advance, 
except where otherwise noted. The course 
must be interactive, permitting the participant 
to communicate, via telephone, electronic 
mail, or a website bulletin board, with the 
presenter and other participants.  The sponsor 

of an on-line course must have a reliable 
method for recording and verifying attendance.  
A participant may periodically log on and off 
of an on-line continuing education course 
provided the total time spent participating in 
the course is equal to or exceeds the credit 
hours assigned to the program.  The course 
design and delivery mechanism for an on-line 
course offered on the Internet must have 
received approval from the International 
Distance Education Certification Center 
(IDECC).  A course completion certificate 
must be forwarded to the student as stated in 
Rule .0607 of this Section, and a course roster 
must be sent to the Appraisal Board in 
accordance with Rule .0608 of this Section. 

(7) The course must be an educational program 
intended to improve the knowledge, skill and 
competence of trainees, and licensed and 
certified real estate appraisers.  Activities not 
eligible for approval as a continuing education 
course include in-house training programs of a 
firm, organization or agency, trade 
conferences or similar activities. 

(8) The course sponsor must certify that the 
course shall be conducted in accordance with 
the operational requirements stated in Rule 
.0606 of this Section and that the course 
sponsor will comply with all other applicable 
rules contained in this Section. 

(9) The course title may not include the words 
"Uniform Standards of Professional Appraisal 
Practice" or "USPAP" unless the course is 
either the 15 hour National USPAP course or 
the 7 hour National USPAP update course. If 
the course is the 7 hour National USPAP 
course, the course title must state which 
edition of USPAP will be taught in that 
specific course. 

(10) Each course must utilize a textbook or course 
materials that have been approved by the 
Board. 

(11) If the course content is related to technology, 
such as software, hardware, electronic devices, 
manuals, or databases, the course shall be 
developed specifically for utilization in the 
real estate appraisal business in order to be 
approved for continuing education credit. Such 
courses shall not require the student to 
purchase specific products, and shall not use 
the course to sell or advertise particular 
products or software. 

(12) The Board shall develop an update course 
which shall be conducted by instructors 
approved by the Board under this Subchapter.  
The subject matter of this course shall be 
determined by the Board, which shall produce 
instructor and student materials for use by 
instructors and course sponsors.  The Board 
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shall prepare a new course for each two-year 
period beginning no later than September 1 of 
an odd-numbered year and ending on June 30 
of the next odd-numbered year. Sponsors must 
acquire the Board-developed course materials 
and utilize such materials to conduct the 
update course.  The course must be conducted 
exactly as prescribed by the rules in this 
Subchapter and the course materials developed 
by the Board.  All course materials that are 
developed by the Board for use in an update 
course and that are subject to the protection of 
federal copyright laws are the property of the 
Board.  Violation of the Board's copyright with 
regard to these materials shall be grounds for 
disciplinary action.  Sponsors must provide 
trainees and appraisers participating in their 
classes a copy of the student materials 
developed by the Board. 

(13) Instructors for the update course shall be 
certified appraisers who meet the criteria in 
Item (3) of this Rule.  Persons who wish to 
instruct the update course shall be approved by 
the Board.  Approval of an update course 
instructor authorizes the instructor to teach the 
update course for any approved update course 
sponsor.  Approval of update course 
instructors expires on June 30 of every odd-
numbered year.  Applicants who wish to 
become instructors for the update course must 
attend an educational workshop sponsored by 
the Board. 

 
Authority G.S. 93E-1-8(c); 93E-1-10. 
 
21 NCAC 57B .0605 CONTINUING EDUCATION  
CREDIT HOURS 
The course approval issued to a course sponsor shall include the 
number of hours of continuing education credit that will be 
awarded for the course.  The minimum number of continuing 
education credit hours awarded for a course shall be three and 
one-half hours, and the maximum number of continuing 
education credit hours awarded for a course, regardless of its 
length, shall be thirty hours.  Continuing education credit hours 
shall not be carried forward into subsequent licensing periods. 
No continuing education credit shall be given for courses taken 
before the person is registered, licensed or certified. 
 
Authority G.S. 93E-1-8(c); 93E-1-10. 
 
21 NCAC 57B .0606 COURSE OPERATIONAL  
REQUIREMENTS 
Course sponsors must at all times assure compliance with the 
criteria for course approval stated in Rule .0603 of this Section 
and must also comply with the following requirements relating 
to scheduling, advertising and conducting approved appraisal 
continuing education courses: 

(1) Courses must be scheduled and conducted in a 
manner that limits class sessions to a 

maximum of eight classroom hours in any 
given day and that includes appropriate breaks 
for each class session.  A classroom hour 
consists of 50 minutes of classroom instruction 
and ten minutes of break time.  For any class 
meeting that exceeds 50 minutes in duration, 
breaks at the rate of ten minutes per hour must 
be scheduled and taken at reasonable times.  

(2) Course sponsors must not utilize advertising of 
any type that is false or misleading in any 
respect.  If the number of continuing education 
credit hours awarded by the Board for a course 
is less than the number of scheduled classroom 
hours for the course, any course advertisement 
or promotional materials which indicate that 
the course is approved for appraiser continuing 
education credit in North Carolina must 
specify the number of continuing education 
credit hours awarded by the Board for the 
course. 

(3) Course sponsors must, upon request, provide 
any prospective student a description of the 
course content sufficient to give the 
prospective student a general understanding of 
the instruction to be provided in the course. 

(4) Courses must be conducted in a facility that 
provides an appropriate learning environment.  
At a minimum, the classroom must be of 
sufficient size to accommodate comfortably all 
enrolled students, must contain a student desk 
or sufficient worktable space for each student, 
must have adequate light, heat, cooling and 
ventilation, and must be free of distractions 
that would disrupt class sessions.  Sponsors are 
required to comply with all applicable local, 
state and federal laws and regulations 
regarding safety, health and sanitation. 
Sponsors shall furnish the Board with 
inspection reports from appropriate local 
building, health and fire inspectors upon the 
request of the Board.  Sponsors must supply 
separate restroom facilities for males and 
females.  Classes may not be held in a personal 
residence under any circumstances. 

(5) The course sponsor must require students to 
attend at least 90 percent of the scheduled 
classroom hours in order to satisfactorily 
complete the course, even if the number of 
continuing education credit hours awarded by 
the Board for the course is less than the 
number of scheduled classroom hours.  
Attendance must be monitored during all class 
sessions to assure compliance with the 
attendance requirement. Instruction must be 
given for the number of hours for which credit 
is given. Instructors may not accumulate 
unused break time to end the class early. 

(6) Instructors must require reasonable student 
attentiveness during class sessions.  Students 
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must not be permitted to engage in activities 
that are not related to the instruction being 
provided. 

(7) Course sponsors for which an application fee 
is required by Rules .0602(b) and .0611(b) of 
this Section must fairly administer course 
cancellation and fee refund policies.  In the 
event a scheduled course is canceled, 
reasonable efforts must be made to notify 
preregistered students of the cancellation and 
all prepaid fees received from such 
preregistered students must be refunded within 
30 days of the date of cancellation or, with the 
student's permission, applied toward the fees 
for another course. 

(8) Upon request of the Board, the course sponsor 
must submit to the Board a videotape in a 
manner and format which depicts the 
instructor teaching portions of any continuing 
education course specified by the Board and 
which demonstrates that the instructor 
possesses the basic teaching skills described in 
Rule .0306(c) of this Section. 

(9) Course sponsors shall provide the Board with 
the dates and locations of all classes the 
sponsor is or will be offering in the State of 
North Carolina at least 30 calendar days before 
such class is offered, unless circumstances 
beyond the control of the course sponsor 
require that the course be rescheduled. If the 
dates or location of the classes change after 
such information is provided to the Board, the 
course sponsor must notify the Board of such 
changes. 

(10) Course sponsors must participate in the 
Board's course and instructor evaluation 
program.  Course sponsors must require that 
students complete a course evaluation form 
upon completion of the course, and shall tally 
the results of the evaluations onto one form.  
Course sponsors must also send the completed 
course evaluation forms and the tally to the 
Board together with the roster required 
pursuant to 21 NCAC 57B .0608. Course 
sponsors shall provide each student with 
contact information for the Appraisal Board so 
that students may contact the Board with 
questions or concerns regarding the course. 

(11) If an instructor has any disciplinary action 
taken on his or her appraisal license or any 
other professional license in North Carolina or 
any other state, or if the instructor has been 
convicted of or pleaded guilty to any criminal 
act, the school or course sponsor must report 
that fact to the Board within 15 business days. 

(12) All courses, except those taught on-line via the 
Internet, must have a minimum number of five 
students enrolled in the course. 

 

Authority G.S. 93E-1-8(c); 93E-1-10. 
 
21 NCAC 57B .0607 CERTIFICATION OF COURSE  
COMPLETION 
Course sponsors must issue a certificate of course completion 
within 15 days of completion of the course to all students who 
satisfactorily complete an approved course.  If the course 
sponsor is located in North Carolina, the certificate, which the 
student must retain for a period of 5 two years, must bear the 
signature or signature stamp of a person designated by the 
course sponsor to sign such certificate.  North Carolina-based 
course sponsors must notify the Board in advance of the 
person(s) designated to sign certificates of course completion for 
courses conducted in North Carolina.  If the course sponsor is 
not located in North Carolina, the certificate of course 
completion must show the name of the course sponsor, the name 
of the course, the number of classroom hours, the course dates, 
the state or city where the course was conducted, and the full 
name of the student. 
 
Authority G.S. 93E-1-8(c); 93E-1-10. 
 
21 NCAC 57B .0611 RENEWAL OF APPROVAL AND  
FEES 
(a)  Board approval of appraisal continuing education courses 
(except the seven hour National USPAP update course and the 
Board's update course) expires on the next December 31 
following the date of issuance.  In order to assure continuous 
approval, applications for renewal of Board approval, 
accompanied by the prescribed renewal fee, must be filed with 
the Board annually on or before December 1. All applications 
for renewal of course approval received on or before December 
1, which are incomplete as of that date, as well as all 
applications for renewal of course approval submitted after 
December 1, shall be treated as original applications for 
approval of continuing education courses.  Schools and course 
sponsors must send a copy of all course materials every third 
renewal of a continuing education course. 
(b)  The annual fee for renewal of Board approval shall be that 
specified in G.S. 93E-1-8(d) for each course for which renewal 
of approval is requested, provided that no fee is required for 
course sponsors that are exempted from original application fees 
by Rule .0602(b) of this Section.  The fee is non-refundable. 
(c)  Application for approval of the even-numbered year edition 
of the seven hour National USPAP update course shall be made 
when the instructor for the course has been certified by the 
Appraiser Qualifications Board of the Appraisal Foundation to 
teach that edition of USPAP.  Such approval shall expire on 
December 31 of the following even numbered year.  This course 
approval may be renewed in the fall of the even-numbered year, 
and shall expire on September 30 of the following odd-
numbered year. 
 
Authority G.S. 93E-1-8(c),(d); 93E-1-10. 
 

SUBCHAPTER 57D - APPRAISAL MANAGEMENT 
COMPANIES 
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SECTION .0100 - APPLICATION FOR APPRAISAL 
MANAGEMENT REGISTRATION 

 
21 NCAC 57D .0102 FILING AND FEES 
(a)  Each application for registration shall be accompanied by 
the required application fee.  The Board shall reject and return to 
the applicant any application which is incomplete or not 
accompanied by the required fee or fees.  Application fees 
accompanying complete applications are not refundable. 
(b)  The application fee shall be three thousand five hundred 
dollars ($3,500). 
(c)  Payment of application fees shall be made by certified 
check, bank check or money order payable to the North Carolina 
Appraisal Board. 
(d)  In the event that the Board asks an applicant to submit 
updated information or provide further information necessary to 
complete the application and the applicant fails to submit such 
information within 90 days following the Board's request, the 
Board shall cancel the applicant's application and the application 
fee shall be retained by the Board.  An applicant whose 
application has been cancelled and who wishes to obtain a 
registration must start the process over by filing a complete 
application with the Board and paying all required fees. 
(e)  An applicant may request that its application be withdrawn 
at any time before final action is taken by the Appraisal Board 
on the application. The application fee shall not be refunded. 
 
Authority G.S. 93E-2-3; 93E-2-4; 93E-2-6. 
 

SECTION .0300 - APPRAISAL MANAGEMENT 
COMPANY PROCEDURES 

 
21 NCAC 57D .0311 REMOVAL OF AN APPRAISER  
FROM AN APPRAISAL PANEL 
(a)  If an appraisal management company decides to remove an 
independent appraiser from its list of qualified appraisers, the 
appraisal management company shall notify the appraiser in 
writing of the reason for removal.  
(b)  Such notice shall be sent to the appraiser by registered mail, 
return receipt requested, to the appraiser's address business 
address contained in the records of the Appraisal Board. any 
established method that provides clear proof of delivery, 
including but not limited to registered mail, return receipt 
requested. 
(c)  The If applicable, the notice shall include a description of 
the appraiser's illegal conduct, substandard performance, or 

otherwise improper or unprofessional behavior, or of any 
violation of the Uniform Standards of Professional Appraisal 
Practice or state licensing standards. 
(d)  It shall also notify the appraiser of any dispute resolution 
process that the appraisal management company may have in 
place through which the appraiser may dispute the removal. 
(e)  Nothing shall prevent an appraisal management company 
from removing an appraiser from its panel for business 
convenience or other reasons that are unrelated to the appraiser's 
acts or omissions. 
 
Authority G.S. 93E-2-3; 93E-2-7(a). 
 
21 NCAC 57D .0312 REQUESTING ADDITIONAL  
INFORMATION FROM AN APPRAISER 
An appraisal management company may request that a real 
estate appraiser who performs an appraisal for the appraisal 
management company consider provide additional information 
as follows: 

(1) An appraisal management company may 
request that the appraiser consider additional 
appropriate property information, such as 
additional comparable sales.  Such request 
shall be made within 30 days of the date the 
appraisal is first transmitted by the appraiser to 
the appraisal management company. 

(2) An appraisal management company may 
request that the appraiser provide further 
detail, substantiation, or explanation for the 
appraiser's value conclusion, or to correct 
errors in an appraisal report.  There is no time 
limit on such requests. 

(3) Any request under this Rule shall be sent to 
the appraiser in writing or by electronic means. 

appropriate property information, provide further detail, 
substantiation, or explanation for the appraiser's value 
conclusion, or to correct errors in an appraisal report. If the 
appraisal management company requests that an appraiser 
consider additional information, such request shall be sent to the 
appraiser in writing or by electronic means within 30 days of the 
date the appraisal is transmitted by the appraiser to the appraisal 
management company. 
 
Authority G.S. 93E-2-3; 93E-2-7. 
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This Section contains the full text of some of the more significant Administrative Law Judge decisions along with an index to 
all recent contested cases decisions which are filed under North Carolina's Administrative Procedure Act.  Copies of the 
decisions listed in the index and not published are available upon request for a minimal charge by contacting the Office of 
Administrative Hearings, (919) 431-3000.  Also, the Contested Case Decisions are available on the Internet at 
http://www.ncoah.com/hearings. 

 
OFFICE OF ADMINISTRATIVE HEARINGS 

 
Chief Administrative Law Judge 

JULIAN MANN, III 
 

Senior Administrative Law Judge 
FRED G. MORRISON JR. 

 
ADMINISTRATIVE LAW JUDGES 

 
 Beecher R. Gray    Randall May 
 Selina Brooks    A. B. Elkins II 
 Melissa Owens Lassiter   Joe Webster 
 Don Overby 

 

 

AGENCY 
CASE 

NUMBER 
DATE 

PUBLISHED 
DECISION 
REGISTER 
CITATION 

ALCOHOLIC BEVERAGE CONTROL COMMISSION    
ABC Commission v. TruVisions Enterprises, LLC, T/A Touch 10 ABC 7025 06/29/11 26:06 NCR 509 
Elm Street Connection LLC, DBA Bella Mea Coal Fired Pizza v. ABC Commission 10 ABC 06298 11/07/11  
ABC Commission v. Universal Entertainment, LLC T/A Zoo City Saloon 11 ABC 2294 07/05/11  
ABC Commission v. Quick Quality Inc., T/A Quick Quality 11 ABC 2543 07/19/11  
ABC Commission v. Lead C. Corp v. T/A Burger King/Shell Convenience Store 11 ABC 5066 10/19/11  
ABC Commission v. CK2, LLC, T/A Quick Mart 11 ABC 02087 02/29/11 26:20 NCR 1566 
ABC Commission v. GK Mart Inc., T/A GK Mart 11 ABC 02647 07/22/11  
ABC Commission v. Universal Entertainment, LLC T/A Zoo City Saloon (name changed to El Patron 
 Night Club and Bar) 

11 ABC 06892 11/04/11  

ABC Commission v. Triangle Food and Fun LLC, T/A Six Forks Pub 11 ABC 07107 09/16/11  
ABC Commission v. CH Pub LLC, T/A Kildares Irish Pub 11 ABC 07109 08/16/11  
ABC Commission v. G K Mart Inc., T/A G K Mart 11 ABC 07110 03/12/12  
ABC Commission v. Andrea Michelle Douglas T/A Hot Spot Convenience 11 ABC 10547 02/03/12  
ABC Commission v. MBM of NC Inc, T/A Super Mart 3 11 ABC 10549 11/15/11  
ABC Commission v. Octobers, Inc., T/A Toxaway House Restaurant 11 ABC 10955 12/20/11  
ABC Commission v. Charles Franklin Liles, T/A Leather Pockets Billiards and Lounge 11 ABC 11584 11/15/11  
ABC Commission v. Cueva de Lobos LLC v. T/A Cueva de Lobos Mexican Restaurant 11 ABC 11588 02/03/12  
ABC Commission v. FFM Bar Inc. T/A Drifters Country Saloon 11 ABC 11589 02/03/12  
ABC Commission v. Fat Cats Grill and Oyster Bar, Inc., T/A Fat Cats Grill and Oyster Bar 11 ABC 12674 02/28/12  
ABC Commission v. Stanley Ray Edwards, T/A Woogies 11 ABC 12968 01/04/12  
ABC Commission v. Walter Anthony Cox, T/A Dirty T's Tavern 11 ABC 13604 02/28/12  
    
BOARD OF BARBER EXAMINERS    
Michael Lindsey v. Board of Barber Examiners 11 BBE 09307 01/11/12  
    
BOARD OF MASSAGE AND BODYWORK THERAPY    
Byung Yoon Kim v. Board of Massage and Bodywork Therapy 11 BMT 09241 09/30/11  
    
BOARD OF FUNERAL SERVICE    
Board of Funeral Service v. David B. Lawson and David B. Lawson Mortuary, Inc 11 BMS 01794 11/08/11 26:20 NCR 1574 
Board of Funeral Service v. David B. Lawson and David B. Lawson Mortuary, Inc 11 BMS 11820 11/08/11 26:20 NCR 1574 
    
BOARD OF NURSING    
Daniel J Gleber v. Board of Nursing, Donna Mooney 11 BON 13615 01/27/12  
    
DEPARTMENT OF CRIME CONTROL AND PUBLIC SAFETY    
Donnie R. Holbrook, Susan R Holbrook v. Victim and Justice Service 09 CPS 0449 08/19/11  
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Felicia G. Awaritoma v. Crime Victims Compensation Commission 10 CPS 01451 09/01/11  
Larry Overby v. Department of Crime Control Victim Compensation Division 10 CPS 06106 10/14/11  
Dianne Moody Costello v. Victim and Justice Services 11 CPS 05780 06/20/11  
Kimberly A. Whiteside v. Crime Victims Compensation Commission 11 CPS 08900 12/12/11  
Judy D. Hinson v. Department of Crime Control and Public Safety 11 CPS 08984 11/14/11  
Angie T. Hawkins v. Victims Compensation Commission 11 CPS 09142 12/19/11  
Gregory Keith Moseley v. Crime Victim Compensation 11 CPS 09309 11/14/11  
Rosalena Merriam v. Victims Compensation 11 CPS 09780 09/19/11  
Mary R Cameron v. Victim Compensation Services, NC Dept of Crime Control & Public Safety 12 CPS 00429 02/28/12  
    
DEPARTMENT OF HEALTH AND HUMAN SERVICES    
Gail Taylor-Hilliard v. DHHS 09 DHR 2455 11/02/11  
Scott M. Jensen, DMD v. DHHS, Division of Medical Assistance 09 DHR 3252 06/21/11  
Association of Home and Hospice Care of North Carolina, Inc., v. DMA, DHHS 09 DHR 6765 10/12/11  
Nanette B Daniels v. DHHS, Medical Examiner's Office 09 DHR 05281 10/07/11 26:16 NCR 1218 
Patricia Anne Edwards v. DHHS, Division of Child Development 10 DHR 0292 06/06/11  
Marchell Gunter, The Home of Marchell F Gunter v. DHHS 10 DHR 0557 06/03/11  
Qingxia Chen and Chen Family Child Care Home Inc v. Division of Child Development 10 DHR 0790 07/29/11  
Theracare Home Health and Staffing, LLC v. DHHS, Division of Medical Assistance Program 
 Integrity 

10 DHR 1455 06/01/11  

Ronnie Newton v. DHHS, Division of Health Service Regulation 10 DHR 2172 08/22/11  
Alternative Life Programs, Inc. Marchell F Gunter v. DHHS 10 DHR 3583 06/03/11  
Carolyn Rucker v. DHHS, Division of Medical Assistance 10 DHR 3717 05/19/11  
Doris Kumba Abu v. DHHS, Division of Health Service Regulation 10 DHR 3995 12/22/11  
Qingxia Chen and Chen Family Child Care Home Inc v. Division of Child Development 10 DHR 4182 07/29/11  
Nanny's Korner Care Center by Mrs. Bernice M. Cromartie CEO v. DHHS, Division of Child  
 Development 

10 DHR 4241 12/21/11  

WakeMed v. DHHS, Division of Health Service Regulation, CON Section and Rex Hospital, Inc, 
 d/b/a Rex Healthcare, Holly Springs Surgery Center, LLC and Novant Health, Inc 

10 DHR 5274 05/17/11 26:04 NCR 274 

Rex Hospital Inc d/b/a Rex Healthcare v. DHHS, Division of Health Service Regulation, CON Section 
 And WakeMed, Springs Surgery Center, LLC and Novant Health, Inc 

10 DHR 5275 05/17/11 26:04 NCR 274 

Angela Mackey v. DHHS, Division of Health Service Regulation 10 DHR 5499 06/01/11  
Cynthia Dawn Sloope v. DHHS 10 DHR 5500 06/07/11  
Carteret Family Practice Clinic, P.A., v. DHHS, DMA, Program Integrity Section 10 DHR 5859 07/13/11 26:06 NCR 516 
Alternative Life Programs, Inc. Marchell F Gunter 10 DHR 6204 06/03/11  
Cherie L Russell v. DHHS, Division of Health Services Regulation 10 DHR 6240 05/17/11  
Yalonda Coleman v. Coleman Health Facility v. DHHS 10 DHR 6465 12/20/11  
Grover L. Hunt v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry 
 Section 

10 DHR 6710 05/25/11  

Christopher Sanders v. DHHS, Division of Health Service Regulation, Health Care Personnel 
 Registry 

10 DHR 7511 06/23/11  

Raymond Taylor Mabe Jr. v. OAH, Debbie Odette/Glana Surles 10 DHR 8094 05/26/11  
Shanta M. Collins v. DHHS, Division of Health Service Regulation 10 DHR 8444 06/22/11  
Geraldine Highsmith, Pediatric Therapy Associates v. DHHS 10 DHR 8735 07/08/11  
First Path Home Care Services, Gregory Lockler v. DHHS 10 DHR 8736 09/20/11  
Randall Ephraim v. DHHS, Division of Health Service Regulation 10 DHR 9278 09/12/11  
Coretta Francine Hicks v. Health Care Registry 10 DHR 01065 08/19/11  
Brenda P Simms v. Longleaf Neuromedical Treatment Center, Dept. of Health and Human Services 10 DHR 01572 10/14/11  
Marcell Gunter, Alternative Life Programs Inc. v. DHHS, Durham Center LME and DMA (CSCEVC 
NC Medicaid Provider) 

10 DHR 03827 06/23/11  

Cherry's Family Care #2, Albert Dominique Cherry v. DHHS, Regulations Adult Care License Section 10 DHR 04057 11/01/11  
Julia L. Dawes v. DHHS, Division of Health Service Regulation 10 DHR 04669 11/03/11  
Revonda McCluney Smith v. DHHS, Division of Health Service Regulation 10 DHR 04755 09/29/11  
Tonya M. Faison v. DHHS, Division of Health Service Regulation 10 DHR 05355 11/07/11  
Angela E. Bynum v. DHHS, Division of Health Service Regulation 10 DHR 05654 11/07/11  
American Human Services Inc, v. DHHS, Division of Medical Assistance 10 DHR 05575 08/19/11 26:06 NCR 540 
Chera L Dargan v. Department of Health and Human Services Registry 10 DHR 05796 09/01/11  
Yourlinda Farrish v. DHHS, Division of Health Service Regulation 10 DHR 06107 11/07/11  
Gwendolyn Fox, Trinity III v. DMA Program Integrity DMA Controller's Section 10 DHR 06499 09/01/11  
Carter Behavior Health Services Inc. Terry Speller v. DMA/Program Integrity 10 DHR 06715 10/14/11  
WakeMed v. DHHS, Division of Health Service Regulation, CON Section 10 DHR 08008 08/19/11 26:08 NCR 705 
Terry Melvin v. Health Care Personnel Registry 10 DHR 08545 10/26/11  
Edna Lee v. DHHS, Division of Health Service Regulation 10 DHR 08938 07/22/11  
Eugene J Byrom v. DHHS, Division of Health Service Regulation 10 DHR 09629 01/04/12 26:20 NCR 1587 
Yolanda M. Brown v. Health Care Registry Personnel 10 DHR 09708 07/14/11  
James L. Graham v. DHHS, Division of Health Service Regulation, Health Care Personnel 
 Registry Section 

10 DHR 0303 06/28/11  

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS 10 DHR 0691 07/08/11  
Geraldine Highsmith, Pediatric Therapy Associates v. DHHS 10 DHR 0762 07/08/11  
Geraldine Highsmith, Pediatric Therapy Associates v. DHHS 10 DHR 0763 07/08/11  
Angela Clark v. DHHS 11 DHR 1565 06/03/11  
Geraldine Highsmith, Pediatric Therapy Associates v. DHHS 11 DHR 2021 07/08/11  
April G. Cooper v. Edgecombe County, Dept. of Social Services (DHHS) Food Stamps 11 DHR 2146 06/15/11  
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Patricia Anne Edwards v. DHHS, Division of Child Development 11 DHR 2149 06/06/11  
Nicole Shante McGee v. DHHS, Division of Facility Services, Health Care Personnel 11 DHR 2355 08/08/11  
Demetrius L. Brooks v. DHHS, Division of Health Service Regulation 11 DHR 2441 06/30/11  
Koisey Lorlu Dahn v. DHHS, Division of Health Service Regulation 11 DHR 2443 09/08/11  
Danielle Whitman v. DHHS 11 DHR 2709 08/08/11  
Cyonna Hallums v. DHHS, Healthcare Registry 11 DHR 2858 06/30/11  
Angela L. Jordan v. DHHS, Division of Health Service Regulation 11 DHR 2920 06/30/11  
Creative Hands Occupational Therapy v. Susan Olmschenk v. Office of Administrative Hearings 11 DHR 2924 06/10/11  
Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child 
 Development, DHHS 

11 DHR 2990 05/27/11  

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child 
 Development, DHHS 

11 DHR 2993 05/27/11  

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child 
 Development, DHHS 

11 DHR 2994 05/27/11  

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child 
 Development, DHHS 

11 DHR 2995 05/27/11  

Regina Michelle Massey v. DHHS, Division of Health Service Regulation 11 DHR 3107 12/08/11  
Daphne Davis v. DHHS, Division of Facility Services, Health Care Personnel Registry 11 DHR 3110 07/13/11  
Hee Soon Kwon d/b/a Beatties Ford Mart v. DHHS 11 DHR 3168 07/18/11  
Rai Care Centers of North Carolina II, LLC d/b/a Rai Care Centers-Concord v. DHHS, Division of 
 Health Service Regulation, Certificate of Need Section and Total Renal Care of North  
 Carolina 

11 DHR 3173 12/15/11  

Willie and Vivian Blount v. DHHS, Division of Social Services, Regulatory and Licensing Services 11 DHR 3174 12/05/11  
Nellie v. Mitchell, Little Lamb's Daycare v. DHHS, Division of Child Development 11 DHR 3391 06/13/11  
The Charlotte-Mecklenburg Hospital Authority d/b/a Carolinas Rehabilitation-Mount Holly and d/b/a 
 Carolinas Healthcare System v. DHHS, Division of Health Service Regulation, Certificate 
 Of Need Section and Caromount Health, Inc. and Gaston Memorial Hospital, Inc., 

11 DHR 3396 12/13/11  

Rai Care Centers of North Carolina II, LLC d/b/a Rai Care Centers-Concord v. DHHS, Division of 
 Health Service Regulation, Certificate of Need Section and Total Renal Care of North  
 Carolina 

11 DHR 3476 12/15/11  

Yolanda McKinnon v. DHHS, Division of Child Development 11 DHR 4117 06/09/11  
Kenneth Dellinger Executive Office KD Support Services d/b/a Kellys Care #5 v. DHHS, Division 
 of Health Care Service Regulation Adult Care Licensure Section 

11 DHR 4755 07/14/11  

Amy Robinson v. DHHS, Division of Facility Services 11 DHR 4758 07/27/11  
Angelicia Linney v. Alexander County DSS 11 DHR 4965 06/21/11  
Robin Whistsett-Crite/RJ Whitsett Residential Services v. DHHS 11 DHR 5146 07/12/11  
Caromount Health, Inc., Gaston Memorial Hospital, Inc., and Caromount Ambulatory Services, LLC 
 d/b/a Caromount Endoscopy Center v. DHHS, Division of Health Services, Division of 
 Health Service Regulation, Certificate of Need Section and Greater Gaston Center, LLC 

11 DHR 5177 01/19/12  

Stephanie L. Phillips v. DHHS, Division of Child Development 11 DHR 5520 01/22/12  
Teresa Hall v. DHHS 11 DHR 5948 12/05/11  
Kathy Daniels v. CNS Registry 11 DHR 6318 08/04/11  
Calvin E. Cowan, Shirley Cowan v. DHHS 11 DHR 6880 08/16/11  
Melody Barnette v. Department of Social Services 11 DHR 7330 09/06/11  
Samuel Swindell v. DHHS, Regulatory and Licensing Section and Alexander Youth Network 11 DHR 8314 08/22/11  
Hetu Ngandu v. DHHS, Division of Health Service Regulation 11 DHR 00084 11/14/11  
Joyce Muhammad v. DHHS 11 DHR 00198 07/11/11  
Abiemwense Osagie v. DHHS, Health Service Regulation, Health Care Personnel Registry 11 DHR 00462 12/02/11  
Sarah Wanjiku Wambaa v. DHHS, Division of Health Service Regulation 11 DHR 01256 01/20/12  
Support Staff v. DHHS, Division of Medical Assistance 11 DHR 01449 07/11/11  
Pamela Terry – President/Administrator PALS-Magnolia v. DHHS, Division of Health Service 
 Regulation Mental Health Licensure & Certification Section 

11 DHR 01952 09/06/11  

Rashea Fields v. DHHS, Division of Health Service Regulation 11 DHR 02088 11/07/11  
Maithily H Patel v. Nutrition Service Branch, DHHS 11 DHR 02144 06/30/11  
Julia Ellen Brown v. DHHS, Division of Medical Assistance 11 DHR 02145 12/19/11  
Richard G. Ruffin v. DHHS 11 DHR 02295 11/01/11  
Diane Adams v. DHHS, Healthcare Personnel Registry 11 DHR 02987 10/13/11  
Rosanna Vernetta Leigh v. DHHS, Division of Health Service Regulation 11 DHR 03108 02/27/12 26:20 NCR 1592 
Kishja Marlin v. DHHS 11 DHR 03313 07/07/11  
John Kato v. DHHS, Division of Health Service Regulation 11 DHR 03388 12/07/11  
Wonne Mills v. Department of Social Services/Fraud Department, Office of Administrative Hearings 11 DHR 03389 06/27/11  
Beau A. Davis v. DHHS 11 DHR 03691 06/20/11  
Edna Lee v. DHHS, Division of Health Service Regulation 11 DHR 03836 07/22/11  
Bertha's Place Inc, Wayne Louis Garris v. Mecklenburg County LME 11 DHR 04186 06/17/11  
Karana Kolivia Wallace v. DHHS 11 DHR 04190 11/14/11  
Crystal Lashay Eason v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry  11 DHR 04473 08/12/11  
Nicole McGee v. Health Care Personnel Registry 11 DHR 04475 06/17/11  
Nyanga G. (Godee) Lumumba v. DHHS 11 DHR 01387 06/24/11  
Nyanga G. (Godee) Lumumba v. DHHS 11 DHR 01913 06/24/11  
Harvest Learning Center, LLC v. DHHS, Division of Child Development 11 DHR 04754 01/10/12  
Dondra R. Sugg v. Carteret County Social Services Food Stamp 11 DHR 04958 07/15/11  
Joann Everette v. Division of Child Development 11 DHR 04963 11/01/11  
Sandra Davis v. DHHS, Division of Medical Assistance 11 DHR 04967 08/29/11  
Stepping Stones Group Homes Inc v. DHHS, Division Of Health Service Regulation Mental Health 11 DHR 05068 07/19/11  
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 Licensure and Certification 
Sarah Wanjiku Wambaa v. DHHS, Division of Health Service Regulation 11 DHR 05144 01/20/12  
Donna Alicia Pant Deese v. DHHS, Division of Health Service Regulation, Health Care Personnel 
 Register 

11 DHR 05295 02/14/12 26:20 NCR 1597 

Lesliey Cowans v. DHHS, Division of Health Services Regulation 11 DHR 05426 09/08/11  
Janet K Wallace v. DHHS, Division of Health Service Regulation 11 DHR 05517 10/11/11  
Jerris McPhail v. Department of Health and Human Services 11 DHR 05518 07/19/11  
Cynthia Neely v. Dept. of Social Services 11 DHR 05786 07/28/11  
Sneed Academy, Annissianna Sneed v. DHHS, Child Development Division 11 DHR 05885 12/05/11  
Tonya Monique Little v. Health Care Personnel Registry 11 DHR 06066 10/04/11  
Bobby F Huskey v. Dept. of Health and Human Service Division Health Service Regulation 11 DHR 06238 08/04/11  
Silverette Denise Swindell v. DHHS 11 DHR 06429 08/11/11  
Recovery Center of Durham v. Division of Health Service Regulation 11 DHR 06491 09/15/11  
Sandra Grace and Making Changes, Inc., v. The Beacon Center and DHHS 11 DHR 06792 08/26/11  
Comprehensive Rehab of Wilson Inc. Eileen R Carter v. Office of Controller DMA-Accounts 
 Receivable, Rheba C Heggs 

11 DHR 07331 08/18/11  

Darnell Holman v. DHHS, Division of Health Service Regulation 11 DHR 07856 09/23/11  
Teresa Slye v. DHHS, Office of the Chief Medical Examiner 11 DHR 07858 08/19/11  
Nicole Jackson v. DHHS, Division of Health Service Regulation 11 DHR 08103 08/22/11  
Tony Ledwell v. DHHS, Division of Health Service Regulation 11 DHR 08158 08/31/11  
Kevin Warren v. Health Care Personnel Registry 11 DHR 08552 08/23/11  
Jenny Michelle Lee v. DHHS, Division of Health Service Regulation 11 DHR 08558 11/30/11  
Orlando Stephen Murphy v. DHHS, Division of Health Service Regulation Health Care Personnel 
 Health Care Personnel Registry Section 

11 DHR 08677 03/05/12  

Aspirations and Miracles Community Support LLC, Embracing Change Center Inc & Embracing 
 Change Services Inc v. DHHS, Division of Mental Health Developmental Disability and 
 Substance Abuse Services, The Beacon Center, Edgecombe County, Local Management 
 Entity & Karen Salaki Area Director in Her Official & Personal Capacities 

11 DHR 08712 01/03/12  

At Home Personal Care Services Inc., v. DHHS, Division of Medical Assistance 11 DHR 08755 02/13/12 26:20 NCR 1607 
Annette Adams v. DHHS, Division of Health Service Regulation 11 DHR 08897 09/19/11  
Robin R Chavis v. Division of Child Development, DHHS 11 DHR 08932 10/14/11  
Carson Daycare, Brenda Carson v. Division of Child Development – DHHS 11 DHR 09030 09/23/11  
Sherry Marie Jones v. Health Care Personnel Registry HCPR Investigations Branch 11 DHR 09146 09/29/11  
Charlene Johnson v. DHHS, Division of Health and Human Services 11 DHR 09147 11/10/11  
Bruce Buley v. DHHS, Division of Medical Assistance 11 DHR 09197 12/12/11  
Family Intervention & Prevention Services LLC, a North Carolina limited liability company 11 DHR 09243 08/05/11  
Audrey A Crawford v. DHHS 11 DHR 09308 09/09/11  
Ronald Theodore Harlee v. DHHS, Division of Health Service Regulation 11 DHR 09677 11/04/11  
Christina Bullard v. DHHS, Division of Health Service Regulation 11 DHR 09717 01/03/12 26:20 NCR 1619 
Chenye Melton v. Health Care Personnel Registry 11 DHR 09839 12/01/11  
Precious Haven Inc, Melissa McAllister v. DHHS, Program Integrity 11 DHR 10077 12/12/11  
Booby Jean Graves v. Health Care Personnel Registry 11 DHR 10120 11/29/11  
Virgil Hutchinson/Southeastern Behavioral Healthcare Services LLC v. DHHS, Division of Health 
 Service Regulation, Mental Health Licensure and Certification 

11 DHR 10170 12/12/11  

Hope Mills v. DHHS, Health Services Regulation 11 DHR 10738 10/11/11  
Cathy Crosland v. DHHS 11 DHR 10959 11/01/11  
Shenika Boller v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry 11 DHR 11280 01/12/12  
Tawanda Thompson v. DHHS, Division of Health Care 11 DHR 11321 12/08/11  
Shenika Boller v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry 11 DHR 11733 01/12/12  
Trina Jackson v. Richmond County, Department of Social Services 11 DHR 12017 02/28/12  
Elizabeth Young v. Division of Child Development, DHHS 11 DHR 12802 01/20/12  
Carolyn S. Harris v. Division of Child Development, DHHS 11 DHR 13905 02/01/12  
Charlene Johnson v. DHHS, Division of Health Service Regulation 12 DHR 00523 02/29/12  
    
DEPARTMENT OF CORRECTION    
Andria Lambert v. DOC 10 DOC 3417 08/11/11  
Robert Lee Hood v. DOC 11 DOC 7655 08/16/11  
John Channon Engle v. Department of Correction 11 DOC 07333 07/11/11  
    
DEPARTMENT OF JUSTICE    
Timothy Scott Phillips v. Criminal Justice Education and Training Standards Commission 10 DOJ 2518 07/20/11  
Aaron R Taylor v. Company Police Program 10 DOJ 5356 05/27/11  
Dustin Clark v. Department of Justice, Company Police Program 10 DOJ 5877 05/24/11  
Travis Mark Caskey v. Sheriffs' Education and Training Standards Commission 10 DOJ 6966 06/02/11  
John Patrick Harris v. Sheriffs' Education and Training Standards Commission 10 DOJ 7772 07/21/11  
Robert Scott MacFayden v. Sheriffs' Education and Training Standards Commission 10 DOJ 7773 06/01/11  
Mark Mauldin v. Criminal Justice Education and Training Standards Commission 10 DOJ 00583 11/28/11 26:16 NCR 1349 
Ahmed Joseph Blake v. Criminal Justice Education and Training Standards Commission 10 DOJ 03791 10/04/11  
Bryson Lawrence Cornett v. Criminal Justice Education and Training Standards Commission 10 DOJ 05279 10/31/11 26:16 NCR 1336 
Thomas Lee Midgette v. Criminal Justice Education and Training Standards Commission 10 DOJ 07778 10/14/11  
Darryll Grey DeCotis v. Criminial Justice Education and Training Standards Commission 10 DOJ 07779 12/22/11 26:20 NCR 1628 
Ikeisha Simone Jacobs v. Criminal Justice Education and Training Standards Commission 10 DOJ 07780 07/15/11  
Edwards Lee Bombria, IV v. Sheriffs' Education and Training Standards Commission 10 DOJ 08360 07/14/11  
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Clifford Allan Jones v. Sheriffs' Education and Training Standards Commission 11 DOJ 2018 06/28/11  
Richard Alan Hadley v. Sheriffs' Education and Training Standards Commission 11 DOJ 2019 07/28/11  
Kristopher Adam Vance v. Sheriffs' Education and Training Standards Commission 11 DOJ 2020 07/21/11  
Jason Timothy Winters v. Sheriffs' Education and Training Standards Commission 11 DOJ 4825 07/28/11  
James Robert Graham v. Private Protective Services Board 11 DOJ 4956 09/09/11  
Heath Dwayne Kinney v. Alarm Systems Licensing Board 11 DOJ 4957 06/28/11  
Eric Steven Britt v. Alarm Systems Licensing Board 11 DOJ 5515 07/21/11  
Darren Jay Taylor v. Alarm Systems Licensing Board 11 DOJ 5516 07/21/11  
William Edgard Whidbee v. Sheriffs' Education and Training Standards Commission 11 DOJ 6778 09/03/11  
Clarence Carroll Hill v. Sheriffs' Education and Training Standards Commission 11 DOJ 6782 12/13/11  
Vakesha Barcliff Skinner v. Sheriffs' Education and Training Standards Commission 11 DOJ 6783 10/17/11  
Lisa Michelle Thomas v. Sheriffs' Education and Training Standards Commission 11 DOJ 6784 11/29/11 26:16 NCR 1375 
John Benjamin Whitehurst v. Criminal Justice Education and Training Standards Commission 11 DOJ 6786 12/29/11  
Laduan Vinyah Jacobs v. Private Protective Services Board 11 DOJ 7650 07/21/11  
Glen Thomas Buckner v. Alarm Systems Licensing Board 11 DOJ 8429 09/09/11  
Charles William Evegan v. Sheriffs' Education and Training Standards Commission 11 DOJ 02016 06/03/11  
Darius Antuan McLean v. Sheriffs' Education and Training Standards Commission 11 DOJ 04824 07/11/11  
Dustin Elvin Campbell v. Criminal Justice Education and Training Standards Commission 11 DOJ 04832 08/30/11  
Drew Wayne Adkins v. Sheriffs' Education and Training Standards Commission 11 DOJ 06780 08/15/11  
Brandon Scott Faucette v. Sheriffs' Education and Training Standards Commission 11 DOJ 06785 10/24/11  
Robert Wayne Gregg v. Criminal Justice Education and Training Standards Commission 11 DOJ 06787 08/04/11  
Gary Richard Sessons v. Criminal Justice Education and Training Standards Commission 11 DOJ 06790 08/30/11  
Miriam A. Pearson v. DOJ, Campus Police Program 11 DOJ 07218 10/20/11  
Mary Rhenee Freedle v. Private Protective Services Board 11 DOJ 08430 01/05/12  
Charles Hubert Beatty v. Private Protective Services Board 11 DOJ 08757 01/05/12  
James Bennett Barbour v. Office of Administrative Hearings, Company Police Program 11 DOJ 09435 11/01/12  
John Forest Dupree v. Private Protective Services Board 11 DOJ 09436 10/19/12  
Rodney Dale; Class (John Doe) Health Taylor Gerard v. State of North Carolina, Department of  
 Justice, Charlotte Mecklenburg Police Department, Mecklenburg County Superior Court, 
 Mecklenburg County Sheriffs' Office, Mecklenburg County Attorney's Office 

11 DOJ 09708 08/10/11  

Charles Lovelace Williams v. Criminal Justice Education and Training Standards Commission 11 DOJ 10313 10/25/11  
Dustin Matthew James v. Criminal Justice Education and Training Standards Commission 11 DOJ 10314 10/31/11  
Horatio Vernon Cameron Jr v. Criminal Justice Education and Training Standards Commission 11 DOJ 10317 01/09/12  
Stacey Lanier Green v. Criminal Justice Education and Training Standards Commission 11 DOJ 10319 01/06/12  
Julian Maurice Sideberry v. Criminal Justice Education and Training Standards Commission 11 DOJ 10320 12/12/11  
David Lee Putman v. Criminal Justice Education and Training Standards Commission 11 DOJ 10321 10/26/11  
Grover W. Singleton v. Private Protective Services Board 11 DOJ 10366 11/14/11  
Cameron Reed Greer v. Alarm Systems Licensing Board 11 DOJ 11399 11/10/11  
Ernest A. Rhyne v. Private Protective Services Board 11 DOJ 11546 01/10/12  
Roy R. Carpenter v. Private Protective Services Board 11 DOJ 11547 01/10/12  
Joshua O. Brown v. Private Protective Services Board 11 DOJ 11590 01/10/12  
Melvin Eugene Honeycutt Jr. v. Alarm Systems Licensing Board 11 DOJ 12446 12/29/11  
Corey Phillip Bauer v. Alarm Systems Licensing Board 11 DOJ 12477 12/21/11  
Joland Hancock Beverly v. Private Protective Services Board 11 DOJ 13034 01/05/12  
Chanita Hopson v. Sheriffs' Education and Training Standards 11 DOJ 13149 02/03/12  
    
DEPARTMENT OF LABOR    
Hilliard Glass Company, Inc v. Department of Labor, Wage and Hour Bureau 11 DOL 07329 07/15/11  
    
DEPARTMENT OF TRANSPORTATION    
Whalebone Chevron v. DOT 11 DOT 08554 12/06/11  
    
DEPARTMENT OF STATE TREASURER    
Malcolm Woodall v. Department of State Treasurer, Retirement Systems Division 10 DST 6343 09/01/11  
Edwinna Sexton v. DST, Retirement Systems Divisions 10 DST 02710 10/23/11  
John E. Legette v. Retirement System 10 DST 07375 10/18/11  
Evelyn C Howard v. Department of State Treasurer, Retirement Systems Division 11 DST 02726 10/31/11  
William H Borden v. Department of State Treasurer Retirement Systems Division 11 DST 10072 01/04/12  
    
STATE BOARD OF EDUCATION    
Ralph David Surridge v. Board of Education, June Atkinson, Superintendent of Public Instruction 09 EDC 06818 01/25/12  
Jeffery Covington v. State Board of Education 10 EDC 7273 06/21/11  
Barbara Cheskin v. The Appeals Panel for Graduate Pay Approval and Non-Teaching Work Experience 
 Credit Public Schools of NC 

   

Joseph Dawson v. State Board of Education 10 EDC 06744 07/25/11  
Paula Frances v. Department of Public Instruction State Superintendent's Ethic Committee 11 EDC 02922 01/06/12  
Charla Ann Lewallen v. State Board of Education 11 EDC 04191 07/20/11  
Barbara Cheskin v. The Appeals Panel For Graduate Pay Approval and Non-Teaching Work Experience 
 Credit Public Schools of NC 

11 EDC 04952 10/11/11  

Claire Scarborough-Hakin v. Department of Public Instruction 11 EDC 07328 11/22/11  
Janice Lucille Muse v. Public Schools of North Carolina State Board of Education, Department 
 of Public Instruction 

11 EDC 08155 07/19/11  

Stephanie Alina Sossamon v. Dept. of Public Instruction 11 EDC 08431 07/19/11  
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DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES    
Superior Realty, LLC v. DENR 09 EHR 6631 06/10/11  
William & Kathy Teague v. DENR, Division of Coastal Management 10 EHR 4673 12/19/11 26:20 NCR 1652 
James & Vicky Snead v. DENR, Division of Coastal Management 10 EHR 4674 12/19/11 26:20 NCR 1652 
Alvin Raynor v. DENR, Division of Coastal Management 10 EHR 4689 12/19/11 26:20 NCR 1652 
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Jeff Sloan v. Chancellor Harold L. Martin Sr and William B. Harvey and Melody C. Pierce at  
 North Carolina A&T University 

11 OSP 14884 03/01/12  

Ray Barrett Flowers v. Department of Cultural Resources, Division of State Historic Site/Jim Steele 
 Manager, Fort Fisher State Historical Site 

12 OSP 00115 02/22/12  

    
OFFICE OF SECRETARY OF STATE    
Husayn Ali Bey v. Department of Secretary of State 10 SOS 09195 06/28/11  
Christopher R. Eakin v. Department of Secretary of State 11 SOS 0139 06/08/11  
Jennifer M Bingham v. State of NC Department of Secretary of State, Notary Enforcement Section 11 SOS 12321 01/30/12  
    
UNC HOSPITALS    
Arthur R. Morris, Jr., v. UNC Hospitals 11 UNC 3693 11/16/11  
Mirian Rodriguaz Rayes v. UNC Hospitals 11 UNC 03556 12/06/11  
Julie D Laramie v. UNC Hospital 11 UNC 03625 12/06/11  
Elizabeth Pate v. UNC Hospital Systems 11 UNC 06879 08/31/11  
Linda K Shaw v. UNC Hospitals  11 UNC 09432 09/30/11  

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1566 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1567 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1568 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1569 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1570 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1571 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1572 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1573 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1574 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1575 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1576 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1577 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1578 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1579 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1580 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1581 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1582 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1583 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1584 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1585 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1586 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1587 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1588 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1589 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1590 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1591 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1592 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1593 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1594 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1595 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1596 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1597 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1598 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1599 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1600 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1601 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1602 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1603 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1604 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1605 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1606 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1607 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1608 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1609 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1610 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1611 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1612 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1613 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1614 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1615 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1616 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1617 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1618 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1619 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1620 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1621 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1622 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1623 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1624 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1625 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1626 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1627 

 
 
 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1628 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1629 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1630 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1631 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1632 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1633 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1634 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1635 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1636 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1637 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1638 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1639 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1640 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1641 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1642 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1643 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1644 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1645 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1646 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1647 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1648 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1649 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1650 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1651 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1652 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1653 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1654 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1655 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1656 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1657 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1658 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1659 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1660 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1661 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1662 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1663 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1664 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1665 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1666 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1667 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1668 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1669 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1670 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1671 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1672 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1673 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1674 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1675 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1676 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1677 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1678 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1679 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1680 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1681 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1682 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1683 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1684 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1685 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1686 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1687 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1688 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1689 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1690 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1691 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1692 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1693 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1694 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1695 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1696 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1697 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1698 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1699 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1700 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1701 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1702 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1703 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1704 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1705 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1706 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1707 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1708 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1709 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1710 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1711 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1712 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1713 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1714 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1715 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1716 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1717 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1718 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1719 

 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1720 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1721 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1722 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1723 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1724 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1725 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1726 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1727 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1728 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1729 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1730 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1731 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1732 

 
 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1733 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1734 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1735 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1736 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1737 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1738 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1739 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1740 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1741 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1742 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1743 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1744 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1745 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1746 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1747 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1748 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1749 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1750 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1751 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1752 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1753 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1754 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1755 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1756 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1757 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1758 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1759 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1760 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1761 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1762 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1763 

 



CONTESTED CASE DECISIONS 

 

 

26:20                                                               NORTH CAROLINA REGISTER                                         APRIL 16, 2012 

1764 

 

 
 
 


