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Welcome to the NC Total Retirement Planning Conference. This conference will provide an orientation for new members, pre-retirement planning information for members closer to retirement, and educational information for personnel officers and others who handle retirement matters. In addition, Empower, our defined contribution plans recordkeeper, also offers information on NC 401(k) and NC 457 Plans.


Meet Your Retirement Readiness Team
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I’d like to take this opportunity to introduce our Retirement Readiness team.

[GIVE BRIEF INTRODUCTIONS FOR EACH SPEAKER HERE]

My name is ______ and here with me are two of my colleagues ______ and ______. Before we begin, I need to explain a few things.

This webinar will not allow conversations from our audience, but if you have questions, please type your questions in the Questions box and we will respond throughout the webinar or within 24-48 business hours. For account specific questions, please email us at nc.retirement@nctreasurer.com. You can also access additional materials in the handout section of this webinar. 

This presentation is based on current legislation and is subject to change without notice. This material is to be used for training purposes only. Please contact the North Carolina Retirement Systems Division for guidance or assistance.


Nearing Retirement

« Enroll in Supplemental *  Review your Member + Review your MARS
Retirement Plan: Annual Retirement . : .
NC 401(K) Statement (MARS) Review benef|C|.ar|es
NC 457 «  Increase Supplemental Reti Calculate benefits

rement Plan contributions * Review payment options

* Create a “My Social
Security” account

 Consider age 50
catch-up

 Set retirement date

 Look for one-time
contributions

» Select beneficiaries
 Check for rollovers
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As an employee in the NC Retirement Systems, you will be in one of these career stages:

New Employee, Mid-Career or Nearing Retirement

Begin to plan for Retirement Readiness
Check & Update the Retirement Income Estimator Tool in your Empower account online
Add Beneficiaries
Check if you have eligible Rollovers
Depending on your age, look into the age 50 catch-up provision
Enroll in DC Plan – NC 401(k) and/or NC 457

Review your Member Annual Retirement Statement (MARS), available in your ORBIT account online. The statement is released once a year for those members with at least one year of contributing service as of December 31. 
Create a “my Social Security” account at SSA.GOV
Determine a retirement date
Tax defer your Annual Leave and Bonus Leave payouts using the “One-time Contributions” form 




Retirement Benefits Overview
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DEfIﬂEd e Your retirement benefit — a guaranteed
Benefit monthly lifetime benefit

e Based on the defined benefit formula
and the option you select

NC Pension Plan
(TSERS, LGERS)

Defined L
. : » Voluntary participation
O 1ol (gl V(T M . vour benefits under these plans are
NC 401(k) based on your contributions and
NC 457 investment results
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The North Carolina pension plans are a 401(a) Defined Benefit Plan. This plan guarantees a lifetime monthly benefit for retirees, which is based on a defined formula established by North Carolina law. Unlike your 401(k) plans, which are defined contribution plans, your benefits under those plans are based on your contributions.  



How is your pension funded?

$s1.00

you contribute

s1.80 *530

your employer contribute
contributes

PENSION
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Many North Carolina employees think that the money taken out of their paycheck each month is the only money that is put aside for their retirement. Let’s bust that myth right now!

You are part of a partnership between you, your employer, and the Department of State Treasurer. This graphic highlights that, for every one dollar you put into the system last year, your employer contributed $1.80 and the pension investment returns added another $5.40 to your pension. Now here’s the fine print: These figures are for an average employee who is part of TSERS. Local government employees have very similar numbers. Also, these figures will change from year to year, depending on the stock market, but overall… not too shabby.

This graphic highlights just how much you are and have been valued as a public employee…. And we want you to know that you’re not in this alone. We want you to be happy and comfortable in your retirement.


Retirement Eligibility

Unreduced Benefit Reduced Benefit
(Full Retirement) (Early Retirement)

Age 65 with 5 years of

membership service* 60 with 5 years of

membership service*

Age 60 and 25 years

of creditable service

50 with 20 years of

30 years at any age creditable service

* Creditable service for LGERS

I LWL
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Your pension plan guarantees a lifetime monthly benefit for retirees, which is based on a defined formula established by North Carolina law.  

You may retire with an unreduced service retirement benefit after you:
Reach age 65 and complete 5 years of membership service [creditable service for LGERS]
Reach age 60 and complete 25 years of creditable service
Complete 30 years of creditable service at any age

Early Retirement (Reduced Benefits)
You may retire early with a reduced retirement benefit after you:
Reach age 50 and complete 20 years of creditable service
Reach age 60 (age 55 if you are a firefighter or rescue squad worker) and complete 5 years of membership service [creditable service for LGERS]
  



Retirement Eligibility for LEOs

Unreduced Benefit Reduced Benefit
(Full Retirement) (Early Retirement)

Age 55 with 5 years 50 with 15 years as

of membership _
service* LEO service

25 years at any age

30 years at any age with 15 years as
LEQO service

* Creditable service for LGERS

m
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Law Enforcement Officers: 

Service Retirement (Unreduced Benefits)
You may retire with an unreduced service retirement benefit after you:
•• Reach age 55 and complete 5 years of creditable service as an officer
•• Complete 30 years of creditable service at any age
Early Retirement (Reduced Benefits)
You may retire early with a reduced retirement benefit after you reach age 50 and complete 15 years of creditable service as an officer or any age with 25 years of creditable service with 15 years of service as an officer (effective July 1, 2019) This new law creates eligibility for some LEOs to retire at earlier dates, but the officer’s pension may be reduced substantially and will not include any Special Separation Allowance (SSA) monthly payments on account of the earlier retirement.
Your early retirement benefit is calculated using the same formula as a service retirement benefit multiplied by a reduction percentage based on your age and/or service at early retirement. Because your benefit may be paid over a longer period of time than if you had waited until being eligible for service retirement, your benefit will be reduced.




How the Supplemental Retirement Plans can help your
retirement income

0 / * of those enrolled in the Plan are
0 on track to be retirement ready

4 8 (o) / 3K  of those NOT enrolled are on
0 track to be retirement ready

Retirement readiness means you are able to replace 80% of your pre-retirement income throughout your retirement.

* Source: MRS data as of Dec. 31, 2023

T

North Carolina
Retirement Systems

NC 401 (k) & NC 457 Plan


Presenter Notes
Presentation Notes
[EMPOWER SPEAKER]

Your pension is an outstanding benefit. But is it enough?

Let’s ask this question first: Do you know what it actually means to be “retirement ready?” Many industry professionals say that to be “retirement ready” means you’re able to replace 80 percent of your pre-retirement income throughout your retirement. 80 percent. For some of you, that may be adequate, but for others, you may need more.

Another myth that many public employees believe: My pension, plus Social Security, are all I will need to maintain my lifestyle in retirement. Unfortunately, that’s just not true for many state and local government employees. As this graphic illustrates, only 48 percent of employees with just their North Carolina pension and Social Security benefits are on track to being able to replace at least 80 percent of their pre-retirement income. These are individuals who are not enrolled in one of the Supplemental Retirement Plans — the NC 401(k) and NC 457 Plans.

By contrast, 68 percent of those employees who participate in the pension and a Supplemental Retirement Plan are on track to being retirement ready. That’s a big difference and it highlights the importance of saving more for your retirement.


What if | have a GAP?

Catch-Up
By making
WIEEEIN  additona

contributions

Your .
Consolidate contributions if you are
50 or older

Into regularly
Allocate NC 401(k)
Your NC 457
NC 401(k)
NC 457

Rollover assets may be assessed fees or other surrender charges. Please contact current account provider for this information.
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Doing these can help you get on track to meet your retirement goals. I can help you take any one or more of these actions today at the end of the session.


[Note if plan has automatic enrollment or contribution accelerator]




Ease of Unique

Strong oversight : .
Investment opportunities to
of funds and . .
fund managers selection through transfer final
GoalMaker® payouts/bonus

AL

Gy

Q
&

®

Personalized

Competitive fees” _
assistance

* Source: North Carolina Supplemental Retirement Plans DC Fee Benchmarking Study by Callan, August 22, 2024, located at
myNCRetirement.gov > Governance > Boards of Trustees > SRP Board of Trustees > All Previous Meetings > August 22, 2024 >

Tab Xl 2. Callan-NCSRP Administrative Fee Benchmarking 08-22-24.
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If you haven’t already received mail about different retirement account options, you probably will. And here are some of the ways the NC 401(k) and NC 457 Plans stand out, including our competitive fees, according to our peer review audit conducted every two years by a third party:

Strong investment oversight: All investment fees and investment performance are monitored on a quarterly basis by North Carolina State Treasurer Brad Briner and the Supplemental Retirement Board of Trustees, which means that everything these money managers do is under a big magnifying glass and decisions are made to help drive down costs.
Competitive costs and value: When compared to similar retirement plans, the North Carolina Plans offer a diverse, competitively priced fund lineup.*
Ease of investment selection: GoalMaker®, an optional, no-additional cost asset allocation tool, helps members choose their investment mix after answering a few simple questions. We’ll touch on that more in the next few slides.
Unique opportunities to transfer certain payouts into retirement plan account: Members can make a Plan contribution when they receive income from a bonus, longevity payments or final payments for vacation and bonus leave. 
Personalized assistance and support: NC 401(k)/NC 457 Plans’ Retirement Plan Counselors are available to give personalized assistance to members at no extra cost.



GoalMaker

Spread your money across different types of investments with GoalMaker

You provide You get
» Your risk tolerance « Suggested NC GoalMaker models
* Your chosen retirement age comprised of investments offered

in the Plan(s)

* Model becomes more conservative
over time

* Quarterly rebalancing based on
your birthday

 No additional cost

The North Carolina GoalMaker models are subject to change — including, for example, the replacement of investment options and allocations within the
models. You will be notified in advance of such changes.

Asset allocation models are pre-established asset allocation strategies composed of a plan’s core investment options. The models are not securities.
Allocations to a model will be invested in the various underlying investment options composing each model, as made available by the plan and according to the
model’s allocation methodology.
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GoalMaker can help make investing easier. GoalMaker is an optional, no-additional cost asset allocation tool. With GoalMaker, you can spread your money across various asset classes and investment options. Once you provide your chosen retirement age and risk tolerance, you will be provided a suggested NC GoalMaker model comprised of investments offered in the Plan(s).

Your model allocation will automatically become more conservative over time.

And, each quarter, based on your date of birth, your investments will automatically reset to align with your model’s asset allocation. 




G oa I M a ke r m Od e I S North Carolina GoalMaker Models
Aggressive 2005 2010 2015 2020 2025 2030 2035 2040 2045 2050 2055 2060 2065 2070
NC Inflation Responsive Fund 3% 3% 3% 4% 6% 1% 9% 9% 10% 10% 10% 10% 10% 10%
NC Treasury Inflation Protected Securities Fund 17 17 14 8 3 1 0 0 0 0 0 0 0 0
NC Fixed Income Fund 19 19 19 26 21 21 13 7 2 2 2 2 2 2
NC International Fund 17 17 20 21 24 32 36 38 40 40 40 40 40 40
NC Large Cap Index Fund 21 21 24 25 21 28 30 32 34 34 34 34 34 34
NC Small/Mid Cap Core Fund 6 6 6 8 10 10 12 14 14 14 14 14 14 14
NC Stable Value Fund 17 17 14 8 3 1 0 0 0 0 0 0 0 0
Total percentage 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Moderate 2005 2010 2015 2020 2025 2030 2035 2040 2045 2050 2055 2060 2065 2070
NC Inflation Responsive Fund 3% 3% 4% A% 5% 6% 1% 8% 9% 9% 9% 9% 9% 9%
NC Treasury Inflation Protected Securities Fund 22 22 16 9 5 2 0 0 0 0 0 0 0 0
NC Fixed Income Fund 23 23 27 34 36 33 28 21 13 6 6 6 6 6
NC International Fund 12 12 14 15 19 24 28 32 36 38 38 38 38 38
NC Large Cap Index Fund 14 14 16 18 19 21 24 21 30 33 33 33 33 33
NC Small/Mid Cap Core Fund 4 4 4 6 6 8 10 12 12 14 14 14 14 14
NC Stable Value Fund 22 22 19 14 10 6 3 0 0 0 0 0 0 0
Total percentage 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Conservative 005 2000 2015 2020 2025 2030 2035 240 2045 2050 2055 2060 2065 2070
NC Inflation Responsive Fund 2% 2% 2% 3% 3% 4% 5% 6% 1% 8% 8% 8% 8% 8%
NC Treasury Inflation Protected Securities Fund 24 24 19 15 10 6 3 0 0 0 0 0 0 0
NC Fixed Income Fund 29 29 33 36 41 42 a1 37 31 21 21 21 21 21
NC International Fund 8 8 9 9 12 16 18 25 28 32 32 32 32 32
NC Large Cap Index Fund 9 9 10 11 13 14 17 20 24 21 21 27 21 21
NC Small/Mid Cap Core Fund 2 2 2 4 4 6 8 8 10 12 12 12 12 12
NC Stable Value Fund 26 26 25 22 17 12 8 4 0 0 0 0 0 0
Total percentage 100 100 100 100 100 100 100 100 100 100 100 100 100 100
As of January 2025

The North Carolina GoalMaker models are subject to change — including, for example, the replacement of investment options and allocations within the
models. You will be notified in advance of such changes.

These model allocations are provided as samples and not as investment recommendations. The model allocations are based on generally accepted
investment practices and take into account the principles of modern portfolio theory, in which allocations are adjusted in an effort to achieve maximum returns
for a given level of risk. You should consider other assets, income, and investments (e.g. equity in a home, Social Security benefits, individual retirement plan
investments, etc.) in addition to your interest in the plan, to the extent those items are not taken into account in the model before applying these models to your
individual situation. Please note that in addition to the specific investments used in the GoalMaker model allocations, other designated investment alternatives
have similar risks and return characteristics. Information regarding those designated investment alternatives can be found in your plan enroliment materials or
by logging into your retirement account. The GoalMaker allocations are subject to change including, for example, the replacement of investment options and
allocations within the allocations. You will be notified in writing in advance of such changes. Past performance of investments or asset classes does not
guarantee future results.
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Here, you will see the GoalMaker models’ asset allocations — also known as the investment mix — for each investor type, over different periods of time. And, these models will cover you in retirement as well!


Death Benefits in the NC Pension Plans
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The State of North Carolina offers several death benefits for both active employees and retirees. Let’s take a quick look at those benefits. We won’t go into too much detail here, but more information is available in the member handbooks on our website.


Active Member Death Benefits

Survivor’s Return of Death Benefit
Alternate Benefit Contributions
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There are three main benefits that are administered by the Retirement Systems Division that are available to active employees. 

Survivor’s Alternate Benefit
For the Survivor’s Alternate Benefit, if you are not retired and you die while in active service or within 180 days of your last day of service, and you have only one beneficiary who is eligible for the return of your contributions, that beneficiary is living at the time of your death and you have reached age 60 with 5 years of membership service , or completed 20 years of creditable service (not counting unused sick leave credit) regardless of your age, then your beneficiary may choose to receive a lifetime monthly benefit under Option 2, instead of a lump sum return of contributions payment.

Return of Contributions
If you have more than one principal beneficiary on file at the time of your death, those beneficiaries will receive the entirety of the contributions you made over the course of your career, plus interest.

Death Benefit
TSERS employees are covered automatically. If your LGERS employer elected to participate in the death benefit, then you are covered after one year of membership service. The payment will equal the highest 12 consecutive months of salary during 24 months of service before death. The payment will be no less than $25,000, and no more than $50,000. 





Retiree Death Benefits

Survivor
Benefit

Lifetime benefit
begins for
beneficiary if
member chose
Option 2, 3, 6-2
or 6-3
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This benefit
continues for
retirees for
180 days after
last day of
employment

Guaranteed
Refund

Complete refund
of all remaining

unused member
contributions

Contributory
Death Benefit

» Optional benefit

* Monthly
contributions

« Payable up to

$10,000
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Survivor Benefit
For retirees who chose a survivor beneficiary option, monthly benefits, if applicable, will begin for that beneficiary. 

Active Death Benefit
If the retiree dies within 180 days of the last day of employment, then the active death benefit is payable (minimum $25,000 up to a maximum of $50,000).

Guaranteed Refund
All retirement plans have a guaranteed refund of accumulated retirement contributions and interest. This will be the amount of your contributions and interest, less all of the monthly benefits paid up to that point. The guaranteed refund will also be paid upon the death of the survivor if there is a balance of undistributed contributions remaining. Your beneficiaries or your estate will always receive the contributions and interest you paid into the retirement system. However, the balance is usually recovered in three or four years.

Contributory Death Benefit
Retirees receive Contributory Death Benefit election forms shortly after submitting their retirement application. The CDB election must occur within 60 days of the retirement date. The lump sum death benefit is $10,000, provided the retiree’s death occurs after the 24th full month in which the required contributions have been made. If death occurs before the full 24-month anniversary of your effective date of participation, the amount payable equals contributions plus interest. The death benefit is payable to any beneficiary of your choice. If no beneficiary or beneficiaries are chosen, the benefit is payable to your estate.




Initiating Retirement

T

North Carolina
Retirement Systems

NC 401 (k) & NC 457 Plan



Presenter Notes
Presentation Notes
[ERG Speaker]

Let's take a look at the Retirement Process.


Paper Retirement Application Process

Get an
Estimate
of Your
Retirement
Benefits

You Are
Notified
that Your
Retirement
is Approved!

Inform Your
Employer
of Your
Retirement
Date

Retirement
Analyst
Processes and
Finalizes Your
Application
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Download
or Request a
Form 6:
Claiming Your
Retirement
Benefit

You Are
Contacted if
Additional
Information
is Needed

Complete
Your
Retirement
Application

Retirement
Analyst

Reviews Your

Forms

Mail Your
Retirement
Application

Application

Paperwork is
Received and

Digitized

==

Application
Paperwork is
Received and

Digitized

=

Mail Benefit
Selection
Forms and

Documents

to Retirement
Systems

A

Retirement
Systems
Reviews and
Verifies Work
History with

Your Employer

=R

Complete All
Retirement
Benefit
Selection
Forms

Y

You Are
Contacted if
Additional
Information
is Needed

Q
<

Retirement
Benefit
Selection
Forms Mailed
to You

<
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Traditionally, members’ only option for retirement was to complete their retirement application by filling out forms. If you elect to use the paper process, you will receive several forms that detail your retirement benefit selections and outline your wishes for several key decisions:

Which benefit option you select
Which beneficiaries should receive which benefits after your death
Which bank account you want to receive your monthly retirement checks in
Your decision about electing whether or not to participate in the Contributory Death Benefit
Your tax withholding preferences

There are a lot of decisions to make, so we encourage you to read the member handbook for your retirement system to make sure you have a good understanding of your options. You can also go to orbit.myNCRetirement.gov to access help topics and videos that explain some of these key decision points.


Retirement Online

'v-w
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Let’s be honest. The paper process can be long, arduous and confusing. There could be lots of back-and-forth correspondence between you and the Retirement Systems if you don’t complete a form correctly or make a decision that is not allowed by law. That’s why we created the online retirement application! 


Retirement Online Application Process

Get an
Estimate
of Your
Retirement
Benefits

x|

North Carolin
Retirement Systems
NC 401 (k) & NC 457 Plan

Start Your
Online
Retirement
Application

Retirement
Analyst/
Employer

Verify Your

Data

e

Make Your
Retirement
Benefit
Selections

=

Submit All
Required
Documents

Retirement
Analyst
Processes
Your
Application

Notified that
Your
Retirement
is Approved!

2

Make Your
Health
Benefit

Decisions
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By contrast, the online application is easy to follow with built-in tutorials, videos and help content to help you make an informed decision about your retirement benefits. When you’re ready to retire and within 120 days of your desired retirement date, we encourage you to reach out to your employer about your intentions and use the online application!


Retirement Options MAXIMUM ALLOWANCE

Largest lifetime benefit you’re eligible to receive,
but it stops at your death.

OPTION 2

é ~ You receive a smaller benefit until you die. Then,
You Beneficiary L 5 .
your beneficiary receives the same amount for life.

OPTION 3

You receive a smaller benefit until you die. Then,
your beneficiary receives half that amount for life.

6

You Beneficiary

You receive a larger benefit until you reach age 62,
then your payment drops.

OPTION 6-2 | é é
Same as Option 2, but if your beneficiary dies first,

"y - . You Beneficiary
your benefit increases to the Maximum Allowance. Ry

OPTION 6-3

You  Beneficiary Same as Option 3, but if your beneficiary dies first,
your benefit increases to the Maximum Allowance.

North
Retirement Systems
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There are a total of six different retirement options that we’ll briefly discuss here. You can learn more in the member handbook for your retirement system which is located on our website.

The largest benefit available to you is the “maximum allowance” option. This is the largest benefit you are eligible to receive, and benefits stop when you die.

If you want to provide for a beneficiary after your death, you have a couple different options. The first is Option 2 — this is called the 100% joint survivor. If you select this option, you will receive less each month than the maximum benefit. But when you die, the beneficiary that you select will receive the same amount each month for the rest of their life as well.� 
Option 3 is called the 50% joint survivor. Under this option, you receive more each month than under Option 2, but still less than the maximum allowance, until your death. Then, the beneficiary you select will receive half of that amount each month for the rest of their life. With Option 2 and 3, if the beneficiary dies first, your payment does not change.

Option 4 I’m going to skip, but we'll come right back to that simply because Options 6-2 and 6-3 are modified versions of Option 2 or 3. These are called pop up options. With option 6-2, called the Modified 100% Joint and Survivor, you receive a set amount each month until you die. Then, just like with Option 2, your surviving beneficiary will receive the same amount for the rest of their life. But if your beneficiary dies before you, your benefit pops back up to the maximum allowance.

The same thing happens with Option 6-3. This is a Modified 50% Joint Survivor. You receive a set amount each month for the rest of your life, and when you die, your beneficiary receives half that amount each month for the rest of their life. However, if your beneficiary dies before you, your benefit pops back up to the maximum allowance.�
And now we go back to Option 4. This is called social security leveling. First, don’t let the name fool you. The Retirement Systems does not pay your social security benefits. Also, this option is only available to members who are retiring before they turn 62. If you retire after you turn 62, then this option won’t be available. Here’s why. With this option, you contact the Social Security Administration to find out what your Social Security benefits will be if you start drawing those benefits at age 62. They’ll provide you with an estimate that you’ll provide to the Retirement Systems. We will pay you a monthly benefit that may be higher than the maximum allowance until you reach age 62. At that time, whether you’ve applied for Social Security benefits or not, we’ll reduce your monthly benefit by an amount that is nearly equal to what the Social Security Administration estimate states. If you select this option, when you die the benefit payments stop. Just keep in mind that if you select this option, your payment will go down the month after your 62nd birthday whether you apply for Social Security benefits or not. Please note: For members electing Option 4, the member is responsible for providing the Retirement System with a Social Security Estimate that accurately reflects their earned income after retiring from state or local government. Your retirement benefit is not considered earned income when determining your actual Social Security benefit amount. A custom estimate for early Social Security is available online in your personal “my Social Security” account at www.ssa.gov/myaccount.
 
Selection of monthly payment plan is a personal decision.
Popular choices made by others should not influence your decision.
Consider your financial situation, your age, your health, and whether or not you need to provide for a dependent, and your dependent’s financial situation, age, health, and so forth.



Profile: Active Em : o
s = Apply for Retirement Online vyYyYevyy

Track Your Progress

& My Personal Informatio~
e My Acce . oummary
& My Account History

x Apply for Retirement
Online

==

AN

~ This way to your retirement!

of service to the cigfens and visitors of the
joy your retirement.
heck mailed to the address
first check, all other benefit
deposited.

Paccount updated with your current

PIT account is linked to your work email
your personal email address now, so you
send to retirees about legislative changes
and other updates that may impact your retirement benefits.

REMEMBER: If you're planning to return to work in the future, make sure you understand
the Return to Work laws for your retirement system, so you don’t jeopardize the retirement
benefits you just selected.

If you are a member of one of the North Carolina Total Retirement Plans: NC 401(k),
457 and 403 to learn about what you can do with your supplemental
retiremen unt when you retire.

Please note: If you are eligible, the State Health Plan will automatically enroll you into a
health plan, even if you did not have coverage as an active employee. You will receive a
letter from the State Health Plan outlining your health plan options and any necessary
actions. For more information, please read the on the State
Health Plan website.
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Here’s a screenshot of what you would see when you’ve completed your online application. You’ll notice that you can track your progress with the trail. The fireworks only appear when you’ve fully finished your application. 


Retirement Processing Reminders

<

Retirements
are always
effective on
the first day
of the month

x|
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4

Applications
should be
submitted as soon
as possible
(but not more than
120 days from
retirement)

A list of this
year’s pay
days is
available on
our website

Payments are
usually made on
the 25t of each

month unless
it’s on a holiday

or weekend
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Retirements are always effective on the first day of the month.
Your application must be signed and dated at least one day, but no more than 120 days, prior to the effective date of retirement.
Retirement applications are processed in the order they are received.
Beginning 1/1/2024, the first retirement payment will be issued as a direct deposit if instructions are received and acknowledged by the Retirement System before effective retirement date. 
Pay day is the 25th of each month. If the 25th falls on a weekend or holiday, the deposit will be made on the last workday before the weekend or holiday.
The December monthly benefit deposit is usually made on the 20th of the month. 



Health Coverage and Optional Insurance
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Retiree Health Coverage

To learn more about the options
available to you, call the State
Health Plan at 855-859-0966 or
visit the plan’s website at
www.shpnc.gov.
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@M State Health Plan
(" FOR TEACHERS AND STATE EMPLOYEES
A Division of the Department of Skate Tre

The Clear Pricing
Project

Learn More

92

eBenefits for Enrollment

Click here to logii
complete you
State Health Plan benefits, find your EOBs, request

new ID cards and other benefit details.

ceoOll

Find a Doctor

ine resources to help you find a provider, including

Clear Pricing Project providers.
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If you are an active TSERS employee, your employer will continue your State Health Plan active group coverage through the first month of retirement. The State Health Plan retiree group coverage is effective the first of the month following the retirement effective date. For example, if your retirement date is January 1, your retiree coverage is effective February 1.
 
Auto-enrollment will occur even if you were not enrolled in SHP coverage as an active employee. Those whose eligibility requires them to pay 50 to 100% of their premiums will be auto-enrolled at that cost.
 
If you are sure that you do not want to be enrolled in health coverage under the SHP as a retiree, you must contact the State Health Plan by phone or log into ORBIT and click e-Enroll to decline coverage. If you do not decline coverage, the auto-enrollment will occur.

http://www.shpnc.gov/

Optional Dental, Vision and Identity Theft Protection

Call us at:

855.627.3847

NORTH CAROLINA RETIREMENT SYSTEMS

SUPPLEMENTAL BENEFITS

ncretiree.com

0 Identity Theft

North Carolina
Retirement Systems

* Enrollment is optional
» Retirees pay full cost

* Premiums will be deducted
from monthly retirement
benefit

PIERCE

INSURANCE
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Coverage Continuation Options

£

When NCFlex coverage is lost due to retirement,
termination of employment or other losses of
eligibility, employees and covered dependents may
continue certain benefits.

View Options: https://oshr.nc.gov/coverage-continuation-options-separation-employment-guide/open

T
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When NCFlex coverage is lost due to retirement, termination of employment or other losses of eligibility, employees and covered dependents may continue certain benefits. 

Follow the NCFlex Coverage Continuation Options Retirement Flyer web-link: https://files.nc.gov/ncoshr/NCFLex-Continuation-Options-at-Retirement.pdf

https://oshr.nc.gov/coverage-continuation-options-separation-employment-guide/open

Optional Transfer Benefit (NC Plans)

T
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Transfer all or a portion of your NC 401(k)/NC 457 funds to your pension account.
Learn more about transfer benefits from these helpful resources.

North Carolina Retirement Systems NC 401(k)/NC 457 Plans
myNCRetirement.gov myNCPlans.qgov

T
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The NC 401(k) and NC 457 optional transfer benefit is available to retirees with NC 401(k) or NC 457 accounts. Retirees will have the option to transfer all or a portion of qualifying funds to the retirement system at retirement or any time after retirement, enabling you to create a second income stream in retirement. With this transfer, you will be able to receive an additional separate monthly lifetime benefit based on the amount that was transferred. To do this, you would submit the form “Choosing to Transfer NC 401(k), (457) Plan Contributions for an Additional Monthly Benefit” no more than 120 days before transfer date and no later than the 15th day of the month preceding transfer.

Other rules to remember:
-After-tax Roth contributions are non-transferable
-Transfers are a one-time irrevocable election
-There is a one-time $100 administrative fee
-Law enforcement officers (LEOs) vested by 6/30/2010 have the option to transfer under a previously established plan specifically for LEOs. Please contact the Retirement Systems Division at 877-NCSECURE for more information

http://www.myncretirement.com/
http://www.myncretirement.com/

The advantages of consolidating/rollovers

Avoid taxes . Potentially RIS Manage  wq ansfer
Convenience and maintain

and penalties lower cost . Benefit”
asset allocation

Money

remains
tax-deferred

Consolidated
account

Multiple
accounts

Consider all your options and their features and fees before moving money between accounts.

T
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This might be a good time for you to consider moving money from other employer-sponsored plan accounts you may have to the NC 401(k) Plan or NC 457 Plan.

And, just to remind you, we just discussed in detail the transfer benefit in the prior slide.

[Read slide]





NC 401(k) Plan and NC 457 Plan Withdrawal Options

Do Nothing

Keep your funds in the plans.

Rollover

Roll funds into an IRA or new
employer’s plan.

y B Withdraw all or some, or begin
| installment payments.

Transfer

*Payments are subject to a mandatory

20 percent federal income tax
withholding, and for withdrawals from TranSfer a" or some pr{-}"tax aSSEtE
the NC 401(k) Plan may be subject to a to TSE RS/I_G ERS.

10 percent tax penalty if taken prior to
age 59%. Note: if you plan to retire and
return to employment with another NC
plan sponsor, your options will differ.

T
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It’s important to know, too, that you have a number of options for withdrawing your funds. 

You can leave your assets in the Plan 
You can roll these assets into an Individual Retirement Account or, if you go to a new employer, you can roll these assets into the new plan, if the new employer accepts rollovers
You can have the money sent to you in lump sum or simply take it out on an as-needed basis or you can elect a systematic payment option; for example, you may choose to have your assets disbursed monthly, quarterly, semi-annually or in annual installments. Many participants choose to return to work after retirement, which is allowed. However, if you plan to retire and return to employment with another North Carolina plan sponsor, your plan withdrawal options will differ


Returning to Work after Retirement

T
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Re-employment – Should you go back to work after you have retired…


Important Rules for Returning to Work

TSERS LGERS

Wait six months Wait one month

before working before working
for TSERS for LGERS

employer employer

ﬁ You can volunteer in a bonafide position
’ with no loss of benefits.

You can work for an employer that doesn't
participate in the system from which you retired.

=T
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There are many rules when it comes to returning to work after you’ve retired. Be sure you read the Return to Work laws on the myNCRetirement.gov website. Here’s a brief overview of some of the main points:
One of the most important rules is the waiting period. During the waiting period, you cannot work for any employer that participates in the NC Retirement System from which you retired, without facing a significant financial penalty (up to and including a repayment of all benefits received). Please remember that pre-existing agreements for post-retirement employment are prohibited.� 
You are allowed to return to work as a volunteer, but it must be a true volunteer appointment — meaning an unpaid, bona fide volunteer, performing service in a position in which any individual performing that type of service would not be paid. You will be subject to a penalty if other individuals performing that type of service are typically paid.

You may return to work AND keep your retirement benefits as long as the agency you go to work for does not participate in the system you retired from. For example, if you retired from a LGERS agency, you may go to work for a TSERS agency with no penalty or loss of benefits, and vice versa. This also applies to going to work for a private sector employer; there is no waiting period or loss of benefits.

There are additional rules about such things are serving on a board of trustees or commission. If this applies to you, be sure to call the Retirement Systems before assuming any official duties to see how these laws apply to your specific situation.


ORBIT Member Portal

T
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Active Employees

* Retirement estimates (bring
estimates to appointments)

» Service purchase cost estimates

* NC 401(k)/457 Transfer Benefit
estimates

e Member Annual Retirement
Statement (MARS)

* Online retirement application

Retirees

* View account information
« Chose tax withholding preferences
* View 1099-R

 Generate income verification
letters

ORBIT

ORBIT.myNCRetirement.gov

T
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In ORBIT, active employees can:
Get a retirement estimate
Get a service purchase cost estimate
Get a NC 401(k)/457 Transfer Benefit estimate
View your Member Annual Retirement Statement (MARS)
Complete an online retirement application, and
Much more
 
The Retirement Handbook is also available on the website for more information. The handbooks provide a general overview of your retirement system from the NC General Statutes.

Note for active employees: address changes should be submitted directly to your employer. (ORBIT will then be updated by the next payroll report.)

In ORBIT, retirees may:
View account information
Maintain tax withholding
View 1099-R tax forms
Generate income verification letters



% LOGIN [ FORMS 7 HELP & RESOURCES ‘% CONTACT

North Carolina
Retirement Systems

% Loginto ORBIT @ Estimators [# Forms and Applications @ EMPLOYER & FRSW Admin

Already have an ID.me account? If you would like to calculate Need to download forms without Click here 1o access Employer

benefits without pre-filled any pre-filled information? ORBIT Reporting.
sign in with |[D.me personal information, use the provides convenient access
options below. To calculate farms for printing without logging

benefits with your information in.

OR

pre-filled, please login. MOTE: To access forms with your

? i i i
Create a new account? information pre-filled, please

IDH’IB Create an account
ID.me is our wrusted technology I

partner specializing in digital
identity protection and providing
users with secure access ta

North Carolina
Retirement Systems
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Register your account
​
You will follow the prompts to create a new account and register access with ID.me.​ You will then allow sharing of information with the Retirement Systems.

You may already have an ID.me account if you use this method for Social Security or the IRS. This will provide greater security and simplify the process for members.  More information is available at help.myNCRetirement.gov.

Once you have access to your ORBIT account, you have a lot of features available.

It is important to keep you information up-to-date, email address and other personal contact information, as well as beneficiaries.


North Carolina
Retirement Systems

Prof

B BAYE | REEXER P 2

HomerActive Member

Maintain Personal
Information

Apply for Retirement
Online

Apply for Refund
Online

View Account History

View My Annual
Retirement Statement

Create Custom Benefit
Estimate

Maintain Beneficiaries

NC 401(k)/NC 457
Retirement Plans

NC 401(k)/NC 457
Transfer Benefit
Estimate

Request Account
Balance Statement

Create Service
Purchase Estimate

Track Recent Request

Reach a Counselor

Retirement
Appeointment
Scheduling

ORBIT

t. Contact

Welcome to ORBIT! This secure portal provides 24/7 access to your personal retirement account information. ORBIT has tools
available for employees and retirees, from creating a Custom Benefit Estimate to reaching a counselor with a specialized request.

As an active or separated employee, ORBIT is a retirement planning resource where you can review your membership service and
contributions, designate and maintain beneficiaries and apply for retirement online.

For those who have successfully made the transition to retirement, ORBIT is the gateway to your payment history. tax withholdings
and annual forms. income verification letters and more.

Having chosen a career to teach, protect, or otherwise serve the citizens of North Carolina, you have membership in one of
the strongest pensions in the United States. The six percent you contribute(d) per month, along with your employer's
contributions and investment returns, help to fund your potential lifetime retirement benefit.

The North Carclina Supplemental Retirement Plans (NC 401(k) and NC 457 Plans) are additional savings opportunities available
exclusively to public servants like you. Understanding your savings options will help you stay the course in living the retirement you
envision.

The Department of State Treasurer is committed to providing tools and resources that will help you make informed decisions about
your future. It's important to actively engage with the tools available in ORBIT and make full use of our education and planning
resources here and on our website at www.myNCRetirement.com.

Thank you for your service to the citizens of North Carolina.

o Apply for Refund Online

Maintain Personal Information Apply for Retirement Online

Ready to retire? Click here to start or continue your
online retirement application.

View the personal information (name. address, date

of birth, etc.) we currently have on file for you. continue your online refund application.

View View View

ﬁ View Account History

This section allows you to view a historical summary
of your service, salary..and.contributions.

View My Annual Retirement
Statement

This section allows you to view your Annual

Retirement Statements. estimate of your benefits:

View View View

North Carolina
Retirement Systems

NC 401 (k) & NC 457 Plan

[ Forms ™ Help & Resources [®Log Off

Want to apply for your refund? Click here to start or

ﬁ Create Custom.Benefit Estimate

This section allows you to create a customized
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This is what you can do after you log in. [Review screen]


i Custom Benefit Estimate

A customized benefit estimate can be generated by completing the information below and dlicking on the Calculate button. Please enter a retirement age or retirement/termination dates.
(*) Required Information

(If you enter retirement age, then retirement and termination dates are not required and vice-versa)

® calculate Benefit using Retirement Age

Please Enter a Retirement Age * 0

O calculate Benefit using Retirement/Termination Dates

Retirement Date * Month
- Select Month — - e
Year
-- Select Year — -

Termination Date (MM/DD/YYYY) * MM/DD/YY

Service Status *

ervice Status - hd

Beneficiary Name *

Beneficiary Date of Birth (MM/DD/YYYY) * A/DC

Accumulated Sick Leave Days

0 O O© © 0 0

Estimated Monthly Social Security Benefit at Age 62 3
(For ion 4 only)

Estimated Annual Leave Payout s
Estimated Bonus Payout s

North Carolina
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An estimate of your retirement benefits is as easy as 1, 2, 3. Simply enter your retirement date or age at retirement (for example age 65). “Presently in Service” indicates you intend to remain continuously employed until your retirement date. “Out of Service” will calculate the estimate using your existing service only. By entering a beneficiary and their date of birth the estimate will include Options 2, 3, 6-2, and 6-3. Sick leave days will add the appropriate amount of credit, every 20 days = 1 month of creditable service credit. Payouts and Social Security at age 62 are entered in dollars. You can even enter service you are intending to purchase (if service has already been purchased do not add anything here unless you intend to purchase additional service). Finally, click the Calculate button. Your estimate will appear below. There are estimators for the Transfer Benefit and a Service Purchase that work in a similar fashion.

One more great feature of the online application: unlike the paper application process, you’re able to play with the actual numbers used in your calculation. The application uses more precise numbers because we’ve already verified all of your data with your employer. In the online application you can spend as much time as you need figuring exactly which option is the best fit for you and your family.


Reminders and Resources

T

North Carolina
Retirement Systems

NC 401 (k) & NC 457 Plan



Presenter Notes
Presentation Notes
[ERG SPEAKER]



Update your Beneficiaries Create your account at SSA.gov

( Social Security OSEARCH =MENU @ LANGUAGES @ SIGN IN/UP

Putting you'in control... New Medicare cards
Learn what you can do online are in the mail Change of Address

Protect yourself from fraudulent callers claiming to be from Social Security.
f ii 1=
= 8=

my Social Security Social Security Number Retirement Estimator FAQs

NC 401(k)
NC 457

Check out your Social Your Social Security Calculate your benefits Get answers to frequently

T
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As we wrap up, there are a couple list minute things I’d like to mention, both of which are pretty important:

Make sure your beneficiaries are updated as your life changes. If you don’t, you could find yourself in a situation similar to one of our members who named their ex-spouse before they were an ex-spouse, but never went back to update their beneficiary selection after the split. You can guess how well that went over with the new spouse. Just keep in mind that beneficiary selections are kept separate, so make sure that any time you review your beneficiaries for one account that you also review your beneficiaries for the other.
Be sure to go on the Social Security Administration website and create a mySSA account. This will allow you to do a bunch of different things, including getting an estimate of your Social Security benefits.


Resources

MyNCRetirement.gov
ORBIT Help
Video tutorials

nderstanding Your Beneficiary Options

Understanding Your
Beneficiary Options

Trending
Topics 7 ’
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As you can imagine, there are a lot of details that we haven’t covered here today because, well, we don’t want your heads to explode! But don’t worry… when you’re ready to dig in to those details our website has a LOT of information that will help you make an informed decision.


Achieving a Better Life Experience (ABLE) accounts are designed for those with
the occurrence of disability before the age of 46 and allow eligible individuals the
opportunity to save and fund a variety of qualified disability expenses while
maintaining Medicaid, SSI" and other public supports.

m Getting Started with NC ABLE v Benefits v Media v For Employers Governance v Contact @

NC ABLE PROGRAM

Savings & Investment Accounts for People with
Disabilities

"
o~
e
E S e e,
=, fo——
N o,
(oo

A | = “" ; :,---_—_"/ 7.
N W i—2 )
i1 1 - = .
F . - § -
| - | A\ \ ~
NC ABLE Program Benefits Investment Options Open an Account
Learn more about tax-advantaged savings for people with Spend Today and Save Tomorrow! Choose account options that fit Enroll and open an account online with as little as 525
disabilities ¥OU - from checking to investments
1 ABLE account balances up to $100,000 are excluded from assets for the purpose of determining SSI eligibility.

N —
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Achieving a Better Life Experience (ABLE) is a program, launched in 2017, to help individuals with disabilities save for the future and fund a variety of expenses. NCABLE offers webinars and hosts events if your interested to learn more.


Feedback and Contacts
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NC Retirement Systems Retirement
Planning Survey

https://forms.office.com/g/rBJTD5UAvd

T
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Thank you.

0
E Member Services, Retirement Systems Division

}@‘ ncretirement@nctreasurer.com
AN

'B' (919) 814-4590

myNCRetirement.gov

'vw
3200 Atlantic Avenue

North Carolina ;
Retirement Systems Raleigh, NC 27604

NC 401 (k) & NC 457 Plan

45


Presenter Notes
Presentation Notes
[ERG Speaker]

Read contact info:

One-on-one appointments are generally reserved for members who are within one year of their retirement date. You will need to bring with you a Custom Benefit Estimate. This estimate can be generated by signing into ORBIT and clicking on "Create Custom Benefit Estimate." If you need an appointment, one-on-one appointments with a retirement counselor are currently booking 3-4 months out. Please plan accordingly.
If you are applying for Retirement Benefits, please contact your employer to begin this process.​�
Review the Retirement Readiness Checklist​ located at the bottom of the web page, to prepare for your appointment.
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Questions?

'vw
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GoalMaker models are pre-established asset allocation strategies composed of a plan’s core investment options. The models are not securities. When
you allocate your investment to a model, you will be invested in the various underlying investment options composing each model, as made available by
the plan and according to the model’s allocation methodology.

An asset allocation model provides targeted asset allocation for your plan account and allocates your account across the model’s underlying
investments. Your plan may include asset allocation models designed according to certain risk levels (e.g., aggressive, moderate, or conservative),
asset allocation models that follow a glidepath based on a target date, or both model types depending upon the models selected by your plan. Neither
model type is without risk or guarantee of positive returns. The date in the name of a target date model is an assumed date in which an investor will
retire. The asset allocation becomes more conservative as the target retirement date nears and depending on the model’s design, can remain static at
the target date or adjust further through retirement. There is no guarantee the investment will provide adequate retirement income.

Investors should review the prospectus, summary prospectus for SEC-registered products, or disclosure document for unregistered products, if
available, for underlying fund objectives, risks, fees, and expenses.

Empower is not undertaking to provide investment advice with respect to the presentation of any particular investment option or asset allocation model
described herein.

Empower does not have ownership of the content in this presentation related to: Retirement Benefits Overview, Death Benefits in the NC Pension
Plans, Initiating Retirement, Health Coverage and Optional Insurance, Optional Transfer Benefit, Returning to Work after Retirement, ORBIT,
Reminders and Resources, and Feedback and Contacts. The only slides which Empower is responsible for the content of are sides; 10,11,12,13,14, 30
and 31 out of 47 slides.

Carefully consider the investment option’s objectives, risks, fees and expenses. Contact the Plans at 866-NCPlans (866-627-
5267) for a prospectus, summary prospectus for SEC-registered products or disclosure document for unregistered products, if
available, containing this information. Read each carefully before investing.

It is possible to lose money when investing in securities.

Retirement counselors are registered with Empower Financial Services, Inc., Member FINRA/SIPC. EFSI is an affiliate of Empower Retirement,
LLC; Empower Funds, Inc.; and registered investment adviser Empower Advisory Group, LLC. This material is for informational purposes only and is
not intended to provide investment, legal, or tax recommendations or advice.

North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo are service marks of the North Carolina Department of State
Treasurer.

Retirement products and services are provided by Empower Annuity Insurance Company, Hartford, CT, or its affiliates.

Empower Retirement, LLC provides the communications and recordkeeping services for the NC 401(k) and NC 457 Plans. The investments offered to
you within the NC 401(k) and NC 457 Plans are not offered by or affiliated with Empower Retirement, LLC.

©2025 Empower Annuity Insurance Company of America. All rights reserved.

RO4188195-0125
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Thanks so much for coming to our presentation today. I encourage you to take what you've learned here, along with the tools to prepare you for your first day of retirement. 
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